Greater Nashua
Public Health Network
Quarterly Update
Issue 18-March 2018
This newsletter is a publication of the Greater Nashua Public Health Network. There are five programs that are
part of the Public Health Network Services program: Public Health Advisory Council (PHAC), Public Health
Emergency Preparedness (PHEP), Substance Misuse Prevention, SUD Continuum of Care, and Young Adult
Leadership. Community Health programs, including Healthy Homes, also serve the Greater Nashua region.
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One common misconception is
that SSPs increase drug use and
crime. However, it does neither.
A number of positive encounters
have occurred in the community.
Community members have expressed the need for the service
in the Greater Nashua Region
and are grateful. More than anything, many are hopeful.
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(SSANA Continued) Over time, Com-

munity Health Workers (CHWs) will
build relationships with the clients
they are serving. CHWs provide information to community members
seeking knowledge, care, and/or
recovery. Individuals participating
in SSPs are five times more likely to
seek and enter treatment.
The DPHCS has already seen an
increase in individuals seeking HIV/
HICV testing among those that
have accessed SSANA.
DPHCS also encourages folks to
safely dispose of
their used syringes
at a designated
location to remove
used syringes from
the community. By
providing sharps containers upon
delivery of syringes, it increases the
likelihood that syringes will be safely
be disposed of.

If you find sharps
in the community
 Assume

it has been used and do
not touch or try to recap the
sharp.

 Never

place sharps in the trash, in
the recycling bin, in plastic bags,
or flush them down the toilet.

 Call

978-743-9636 for someone
trained in sharps collection /
disposal

Additional needle disposal information can be foun d at
www.safeneedledisposal.org

If you or someone you know
is looking for syringe services
please call 978-743-9636.

Young Adult Leadership
Program
Through the Young Adult Leadership program at DPHCS, a NAMI
NH Young Adult Suicide Prevention Training was held at Rivier
University on January 19th and
20th. Two DPHCS staff members,
Angela Lumenello and Dan Bennison, attended the training and
are now certified to provide the
NAMI Young Adult Suicide Prevention Training to other young
adults. The purpose of the training
is to equip young adults with the
tools they need to recognize suicide warning signs and to be
able to refer at-risk individuals to
the appropriate resources. In
general, the training covers societal reactions and perceptions on
suicide, how to talk about suicide
safely, the extent of suicide and
substance use disorder, risk factors, protective factors, and warning signs of suicide, barriers to discussing mental health and suicide, and an overview of recov-

ery and mental health resources.
The train-the-trainer portion of the
training provided the young
adults with the appropriate tools
to present, reflect, and facilitate
group discussing when covering
sensitive material.
The training received an extremely positive reception from attendees. Participants came out
of the program with confidence
in their ability to both recognize
the warning signs of suicide and/
or substance use disorder and to
successfully deliver the training to
other young adults. The participants, the majority of whom were
students at Rivier University, left
the training eager to apply what
they had learned and to continue training fellow young adults. In
regards to DPHCS staff, Angela
and Dan are looking forward to
spreading the messages that they
took from the training to other
young adults across the Greater
Nashua area.

National Drug Take Back Day - April 28th
The National Prescription Drug Take Back Day addresses a crucial
public safety and public health issue. According to the 2015 National
Survey on Drug Use and Health, 6.4 million Americans misused
controlled prescription drugs. The study shows that a majority of
misused prescription drugs were obtained from family and friends,
often from the home medicine cabinet.
In October of 2017, a total weight of 912,305 pounds was collected at
the 14th Annual Take Back Day. In NH, a total weight of 13,160 pounds
was collected.
Too often, unused prescription drugs find their way into the wrong
hands. Drug Take Back Day gives folks the opportunity to clean out
their medicine cabinets and turn in - safely and anonymously prescription drugs.
The next Drug Take Back Day is April 28, 2018 from 10AM to 2PM.
Click here for More Information
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Public Health Week is
Almost Here!
It’s that time again! National Public
Health Week 2017 begins April 2nd.
Please join us for a week filled with
celebrating the power of
prevention, sharing strategies for
successful partnerships, and working towards wellness. Public Health
Week is an opportunity for community partners to recognize public
health efforts throughout the
Greater Nashua region.
Our highlighted events are FREE!
Consider it a week to jumpstart
your health. The week will kickoff
with a walk with Mayor Donchess
and then continue on with educational presentations, workout
classes, and finish with this year’s
highlighted event—the Health and
Safety Fair. See flyer to right.
Stay tuned for a program of events
and be sure to keep an eye on
DPHCS’s social media.

Recovery Coach Academy
DPHCS Celebrates First Public Health
Accreditation Anniversary
The City of Nashua Division of Public Health and Community Services is proud to announce its one year anniversary of accredited status from the Public Health
Accreditation Board on March 14th, 2018. Over the
past year, accreditation has helped DPHCS assess its
strengths as well as identify areas for improvement so
we can continually enhance the quality of services for
our residents and community partners as we move towards our vision of having an informed, safe, healthy,
and resilient community where all people can thrive
and prosper. The Division of Public Health and Community Services would also like to thank all its employees
and partners for the tireless work they provide to our
community – for without all of you, we wouldn’t be
where we are today.

YMCA Farmers’ & Artisans’ Market
It's that time of year again!!!! Join us for our 6th
Annual, family friendly, Indoor Farmers’ & Artisans'
Market at the Merrimack YMCA on Saturday, April
14th from 9:00am to 1:00pm. There will be 50 vendors
selling a wide variety of items such as farm fresh
eggs, beef, hand crafted candles and soap, jams
and jellies, bread, handmade jewelry, homemade
pet treats, vegetable and flower seedlings, local
businesses, and more.
Proceeds support the Y’s annual campaign,
which supports the Y Cares Financial Aid program. Y
CARES provides scholarships to local children and
families in need so they can experience Y programs
and services such as child care, before and after
school care, day camp and more - regardless of
their ability to pay.
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leave behind saliva and feces that trigger asthma
and allergies.

Spring Cleaning and Indoor Allergens

Spring is almost upon us, and after being trapped in Clean up food crumbs, spills, and food debris that
doors all winter it is time to think about spring cleanhas built up on kitchen appliances as this will preing. The most common indoor allergy and asthma
vent a potential cockroach infestation and related
triggers are dust, dust mites, mold, pet dander, and
allergens.
cockroaches.


Reduce humidity levels in the home to below 50%,
and repair any plumbing issues. Excessive moisture
in the air or on a surface can lead to mold growth.
Clean any visible mold with soap and warm water,
as harsh chemicals such as bleach can trigger asthma symptoms.



Carpets are the perfect hiding place for allergens.
It is important to keep these clean through regular
and frequent vacuuming, especially if you have
pets.



Protect your bed and bedding from dust mites by
using dust-proof mattress and pillow covers. Wash
 The use of air-conditioning can reduce outdoor
your sheets, and if possible, your pillows in hot water
plant and pollen allergens as well as reduce humidito kill dust mites, and keep pets off the bed to minity in the home.
mize allergen exposures.



Remove dust from blinds, fans, and lamp shades
using a damp cloth, and wash curtains in hot water.
Dry dusting methods will stir up dust mite and other
allergens.



Reduce clutter around the home. Piles of clothes,
paperwork, and other items make great hiding
places for critters such as cockroaches which can



Thoroughly clean entrance rugs or mats on a regular basis and ensure shoes are stored away from the
living area as these are common places outdoor
allergens find their way into the home.



High Efficiency Particulate Air (HEPA) filters can help
remove pollen, mold, dust mites, and other allergens from the environment, but they are not a
standalone solution or a substitute for cleaning.

Lyme Season is Approaching
While it is a good idea to take preventive measures against ticks year-round, be extra vigilant in warmer
months (April-September) when ticks are most active. Here are some quick tips to help decrease exposure.


Avoid direct contact with ticks and void wooded and brushy areas with high grass and leaf litter.



Repel Ticks on Skin and Clothing b using repellent that contains 20 percent or more DEET, Picaridin, or
IR3535 on exposed skin for protection that lasts several hours. Always follow product instructions.



The Environmental Protection Agency (EPA) has an online tool to help you select the repellent that is best
for you and your family. EPA Tool: https://www.epa.gov/insect-repellents/find-repellent-right-you



Find and remove ticks from your body by conduct a full-body tick check using a hand-held or full-length
mirror to view all parts of your body upon return from tick-infested areas.



Bathe or shower as soon as possible after coming indoors (preferably within 2 hours) to wash off and more
easily find ticks that are crawling on you



Examine gear and pets. Ticks can ride into the home on clothing and pets, then attach to a person later, so
carefully examine pets, coats, and day packs.



Tumble dry clothes in a dryer on high heat for 10 minutes to kill ticks on dry clothing after you come indoors.
Information provided by:
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Collaborative Training
Initiatives Prepare
Citizens for Disasters and
Emergencies
In 2011, when the City of Nashua
started the Office of Emergency
Management one of the priorities was to establish a Community Emergency Response Team
(CERT) program. Leading this initiative was the Emergency Management Director, Justin Kates,
with support from multiple community organizations, including
American Medical Response
(AMR) and Nashua Fire and Rescue. The CERT program aims to
educate average citizens about
disaster preparedness for the
hazards that may impact their
area and train them in basic disaster response skills. Participants
learn to extinguish small fires,
conduct light search and rescue,
how to organize their team, and
disaster medical operations. This
national program is a proven approach to volunteer training and
organizations that professional
responders can rely on during
disaster situations. The first CERT
Basic Training was conducted in
Nashua in 2013.
Several years and 20 CERT Basic
Training courses later, the Nashua
CERT is the largest team in the
State of New Hampshire and is a
well-recognized
brand
in
Nashua. One of the leading principles for this team is the reality
that there is a role for everyone in
the CERT organization. On this
platform, Nashua CERT has
trained over 600 individuals to be
able to help themselves, their

families, and their community during
disasters. CERT volunteers have contributed over 2,062 hours over more
than 58 events in 2017, and members continue to remain active year
to year.
In an effort to train even more community members throughout the
Greater Nashua Area, the Nashua
Office of Emergency Management
in partnership with the Federal Emergency
Management
Agency,
Nashua Fire and Rescue, Nashua
Police Department, and the Greater
Nashua Public Health Network were
the first in the nation to offer the Until
Help Arrives training in April of 2017.
The Until Help Arrives program is a
free course that teaches participants how to take action during an
emergency. Instructors convey the
importance of calling 911 to start
the professional response, how to
stop life threatening bleeding, how
to stay safe, and provide emotional
support to the injured until professional help arrives on scene. Participants are also given the opportunity
to practice the application of commercial and improvised tourniquets
and become certified in hands-only
CPR. Since the first class in April 2017,
the Nashua Office of Emergency
Management with the Greater
Nashua Public Health Network and
AMR have trained over 300 individuals. Preparedness is an ongoing activity. The Nashua CERT team and
Until Help Arrives program continues
to offer regular training for community members throughout the region,
often seeing participants from
across state borders.
The support from first responders,
volunteers, and emergency preparedness and management staff

have helped make these preparedness training programs a model
for other communities. Support
from community partners, first responders, and the management
staff at the Nashua Office of
Emergency Management and
the Nashua Division of Public
Health and Community Services
ensures the sustainability of these
programs. In October of 2017, to
further ensure the continued
availability of these programs and
other preparedness initiatives, the
Nashua Office of Emergency
Management began the transition of program management
and administration to the Nashua
Division of Public Health and
Community Services and the
Greater Nashua Public Health
Network.

To find an upcoming course or to
learn more about the CERT and
Until Help Arrives program, visit
nashuanh.gov/cert and nashuanh.gov/UHA, or contact:

Chelsea St George,
Public Health Emergency
Preparedness Coordinator and
Nashua Community
Emergency Response Team
(CERT) Program Manager at
StGeorgeC@NashuaNH.gov or
(603) 589-4569.
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2018-2021 Community
Health Improvement
Plan Development Begins!
Every three years, as part of the
ongoing process of community
health improvement, the City of
Nashua, Division of Public Health
and Community Services (DPHCS)
conducts a Community Health
Assessment (CHA) for the City of
Nashua and the 12 surrounding
towns that make up the Greater
Nashua Public Health Region
(GNPHR). The CHA identifies and
measures the current health issues
impacting the region and provides detailed information and
statistics about those issues.
Through the CHA, the community
gains an understanding of the existing health concerns and community needs.
Following the CHA, DPHCS continues the improvement process by
developing a Community Health
Improvement Plan (CHIP). Through
the evaluation of health data and
issues identified in the CHA, the
CHIP process prioritizes health topics and creates an action plan to
address those issues over the following three years.

With the publication of the 2017
Greater
Nashua
Community
Health Assessment in September
2017, we are now beginning the
development of the 2018 – 2021
Greater
Nashua
Community
Health Improvement Plan (CHIP).
Community engagement is key to
the CHIP process so that the resulting plan reflects not only the
shared commitment to priority issues, but also considers the community’s assets, strengths, resources and needs for bringing
about positive change. By using
this collaborative approach, no
single organization is overburdened with the full responsibility
for the resources or actions required to improve health, but all
contribute in various ways to the
improvement efforts. In addition,
in order to maximize health impact and gain widespread support for improvement, the Greater
Nashua CHIP coordinates with
state level partners and aligns
shared health priorities with the
goals and objectives outlined in
the NH State Health Improvement
Plan (SHIP).
The PHAC Executive Committee

will be meeting in March
2018 to review data
from the 2017 CHA and
determine the region’s
health
priorities. In April and May, we will
conduct a survey of regional partners and other stakeholders to
compile detailed information on
the community’s assets, strengths,
resources and needs. This information will be used to inform the
goals, objectives and strategies
will include in the 2018 – 2021
Greater Nashua CHIP.
On Tuesday June 12th, we will be
hosting our final CHIP development meeting where we will present, discuss, and determine the
evidence informed strategies that
we will use to impact our priority
health topics. Any individual or
organization that is interested in
being part of the CHIP process is
welcome to attend this meeting
to provide input and expertise.
Anyone interested in
participate in the June 12th meeting, or any other aspect of the
CHIP process, can contact
Patty Crooker at
CrookerP@NashuaNH.gov
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Division of Public Health and
Community Services
Community Health Department
DPHCS Clinic Schedule
Tuesdays:

Friday:

Blood Pressure: 1:30-3:30 pm

Blood Pressure: 8:30-10:30am

Immunization: 4:00-7:00pm

Immunization: 8:30-10:30am

TB Testing: 4:00-7:00pm

TB Testing: 8:30-10:30am
*Lead Testing 8:30—10:30am

Thursdays:
STD/HIV/HCV; 3:00-6;00pm
Blood Pressure: 3:00-6:00pm

*Call for more information prior
to visiting DPHCS clinic

Flu season is still here!
It has been one of the worst seasons the US has seen in quite
some time. There is still time to contract the virus and flu shots are
still encouraged. If you haven't had the opportunity to receive a
flu shot, please visit one of our immunization clinics.
See our hours above.

NHResponds is the system used
pre-register health and general
volunteers who have indicated
their interest in responding in
an emergency.
The New
Hampshire Emergency System
for the Advance Registration of
Volunteer Health Professionals
(ESAR-VHP) is an electronic
database
of
emergency
volunteer health professionals
using a common national credentialing system so volunteers
can be easily identified to assist in an emergency response.
For more information:
https://www.nhresponds.org/
nhhome.aspx

Don’t spend your spring season stuck in bed,
protect your family with flu shots.

Clinic Services Available
Always private and confidential

Immunizations
($10 per person)

Free Blood Pressure
Screening

Pneumonia
Hepatitis A
Hepatitis B

HIV/HCV Screening,
Testing, and Counseling

Shingles *call to check availability
Td (Tetanus, Diphtheria)
Tdap (Tetanus, Pertussis, Diphtheria)
Influenza (Flu) 15$ for adults and free for children & uninsured adults
Although a fee is requested, no one will be denied immunization
treatment due to inability to pay.
Please bring in past immunization records if available.

For more information: 603.589.4500

The New Hampshire Public
Health Association (NHPHA)
supports science based public
health policy and has a goal of
informing citizenry of changes
needed in the laws and
government in order to improve
public health. They track bills
and attend hearings on public
health issues. To check the
status of NHPHA’s position on
current NH bills or to subscribe
to the ”Health in All Policies”
E-News, check out their
website:
http://nhpha.org/advocacy/
current-activities/bill-tracking
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Division of Public Health and Community Services
Welcomes New Staff
Angela Lumenello, MPH
Epidemiologist
Angela has a bachelor’s degree in Environmental Science and Anthropology from UMass
Boston and a Master’s in Public Health in Epidemiology from UMass Lowell. Previously she
interned at the Massachusetts Department of Public Health with the Occupational Safety
and Health Program where she worked on underreporting of needle-stick injuries in hospital-based healthcare personnel. She also received graduate level training from the National Institute of Occupational Safety and Health and gained a great deal of experience in
environmental epidemiology. Angela looks forward to focusing in other areas of epidemiology (especially infectious diseases) and to becoming a more well-rounded public health professional.

Dan Bennison
AmeriCorps VISTA Disaster Preparedness Coordinator
Dan is the new AmeriCorps VISTA Disaster Preparedness Coordinator for DPHCS. He recently graduated from The University at Albany from the School of Criminal Justice, as well as
the newly formed College of Emergency Preparedness, Homeland Security and Cybersecurity. Dan is responsible for administering preparedness outreach and education with
Public Health Emergency Preparedness staff throughout the Greater Nashua Public Health
Region, including the Until Help Arrives training program and the Nashua Community
Emergency Response Team. Dan will also be working with community partners to deliver
education that focuses on emergency preparedness for at-risk individuals. Dan is an avid golfer and enjoys
watching professional sports, such as the NFL, MLB, NBA and NHL.

Flavia Martin, RN
Public Health Nurse
Flavia is a Registered Nurse with the Division of Public Health and Community Services. Prior
to becoming a Public Health Nurse her background was as a Correctional Nurse. She looks
forward to working with the community to improve the health and safety of the population
and increase access to care. She enjoys developing and implementing health education
outreach and disease prevention activities. In her personal time she enjoys spending time
with her husband and sons as well as time outdoors. She is an avid biker, hiker and skier.

Jocelyn Torres
Community Health Administrative Assistant
Jocelyn is the new Administrative Assistant for the Community Health Department. What
she loves about being an Admin is the non-stop action and the myriad of personalities. It
goes with her love of directing and people watching. She just really enjoy the human interaction and finds it is NEVER boring. Last February, she was blessed with a beautiful baby girl,
a house, and a few chickens. She is in a new work place where she looks forward to coming
to everyday.

Upcoming Events
March
14 - Freedom Day
24 - World TB Day

April
3 - 9 PUBLIC HEALTH WEEK! Healthiest Nation 2020
7 - World Health Day
14 - Indoor Farmers Market, 9am-1pm, Merrimack YMCA\
21 - Civilian Response to Active Shooter & Emergency Casualty Care
(CRASECC) Training. 8am-1pm. Register: nashuapd.com

Trainings
Trainings and Presentations
Available
The Division of Public Health and
Community Services has the
ability to provide trainings,
presentations, and webinars.
Trainings can be conducted at
the Division of Public Health and
Community Services, at your
organization, conference,
or online.

24 - 30 World Immunization Week
25 - Film Screening of Someone you Love: The HPV Epidemic
5:30-7:30PM, 10 Prospect St. Nashua
Register: Someoneyoulovenashua.eventbrite.com CEUs AVAILABLE
28 - Drug Take Back Day

Our trainings and presentations
can be adaptable to most audiences and if you don’t see a
training that fits your needs, we
are happy to work with you.

Turn in your unused or expired prescription medication for safe disposal

For a full listing of our trainings
visit: http://bit.ly/28KWBy0

May
1 - World Asthma Day
1- Ready Nashua: Preparing Together Today for the Disasters of Tomorrow
Register: surveymonkey.com/r/2018EPSNHHS
13 - 19 SAMHSA’s National Prevention Week
15 - Ready Nashua: Preparing Together Today for the Disasters of Tomorrow

To schedule a presentation
or for more information,
contact Courtney Ellison
ellisonc@nashuanh.gov
603.589.4552

Register: surveymonkey.com/r/2018EPDH

Interested in having your event added to our calendar?
Please contact Courtney at ellisonc@nashuanh.gov or 603.589.4552

Stay Informed—Get Connected!
Help Spread the Word!
GreaterNashuaPH
NashuaDPHCS

If you like this newsletter,
please share with your friends,
family, and colleagues!

@NashuaPHealth

Nashua Public Health

NashuaDPHCS
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