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NASHUA PUBLIC LIBRARY
Fiscal Year ended June 30, 2019

Report of the Trustees and Director

Nashua Public Library

JULY 1, 2018-JUNE 30, 2019

The Honorable James Donchess,
President Ex-Officio
President of the Board of Aldermen Lori Wilshire,
Trustee Ex-Officio

BOARD OF TRUSTEES
Linda LaFlamme, Chairman
David K. Pinsonneault, Secretary
Paul Bergeron
Scott Jaquith
Padmaja Kunapareddy
Kristin Kane

DIRECTOR
Jennifer McCormack

ASSISTANT DIRECTOR
Jennifer Hosking
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Staff of the Nashua Public Library

FY2019

Administration

Jennifer McCormack, Director
Jennifer Hosking, Assistant Director
Angela Smith, Exec. Asst./Office Mgr.
Elena Kolbenson, Admin. Asst. /
Cost Accountant

Weston Bent, IT Coordinator

Collection Management
Linda Walker, Page Coordinator

Community/Outreach Services
Carol L. Eyman, Librarian

Children’s

Kathy E. Bolton, Librarian

Susan M. Willmore, Assistant Librarian
Lindsey K. Jackson, Library Assistant
Kristin Murphy, Library Assistant

Circulation

Loren H. Rosson, Librarian

Lea L. Touchette, Assistant Librarian
Karen Beaver, Assistant Librarian
Christina H. Lozeau, Library Assistant
John C. Milton, Library Assistant
Julie M. Andrews, Library Assistant
Julianne Franzek, Library Assistant

Santhi V. Ramaswamy, Library Assistant

Mark King, Library Assistant
George Demosthenes, Library Assistant
Kylie Hargrove, Library Assistant

Emerging Technologies
Rachel Gualco, Assistant Librarian

General Adult Services

Marita Klements, Librarian

Kristen Gurciullo, Reference Librarian
Kersten Matera, Reference Librarian
Theresa Webster, Reference Librarian
Alex Estabrook, Reference Librarian
MaryEllen Carter-Gilson

Teen Services
Ashlee Norwood, Librarian
Ashlee Lykansion, Library Assistant

Maintenance

Larry R. Case, Supervisor
Steve Wilson, Janitor
Desiree Carrier, Janitor

Security
Bryant McNamara, Security Guard

Technical Services

Margaret L. Gleeson, Librarian
Caroline Allen, Reference Librarian
Amanda Darah, Library Assistant
Holly A. Sullivan, Library Assistant
Steven E. Lowe, Library Assistant

The Mission, Purposes, and Activities of the

Nashua Public Library

The Library is a forum for ideas and a source of information for the enrichment of the

entire Nashua community.
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The Library serves our community by providing access to resources for information,
inspiration and enrichment.

The Library—its Board of Trustees, staff and volunteers—is committed to the following
values:
We value the library as a public forum: it is a community facility for open

communication of ideas and information; its collection, displays, programs and services
reflect an array of opinions and viewpoints.

We value the community by actively participating in it and endeavoring to enhance the
quality of its life.

We value full and equal access to information, the building, its services and its programs.

We value the collection of and accessibility to information in up-to-date, existing and
emerging formats: print, electronic, audio and video.

We value our customers by responding to them with equal, respectful, accurate and
friendly service in a safe environment.

We value the many contributions we receive each year from Friends, volunteers and
donors and we endeavor to respect the wishes of all who leave bequests.

We value reading and learning and promote both for all ages.

We value the privacy of our users by keeping their transactions strictly confidential.

Adopted by the Board of Trustees, October 2, 2007

City of Nashua
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s Report for FY 201

During this fiscal year the library Director and Trustees made substantial progress on a
number of improvements and repairs to the physical plant:

T

Replaced the flooring in the entrance of the main floor, including rubber flooring
on the stairs

Designed ad installed a new main circulation desk to replace the existing desk
which was original to the building

Purchased updated display fixtures for book displays throughout the main floor
of the library and informational kiosks to direct customers through théding

Also during FY 2019 the library staff continued to provide superior service to the
community including:

1

= =4 4 A

Established a Celebrity Reading Radar page on the library website to feature
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elementary grades

Established seervice holds pickup for customers

Introduced a new streaming video service, free with a library card

Extended Sunday hours through the summer months

Established series of Lithuanian cooking programs hosted by Oonagh Williams

in other area libraries, funded by the Zylonis trust
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Keeper initiative

City of Nashua



Municipal Government Report

Total cost of operations FY2019

Appropriated budget:

Salary $1,927,638
Benefits $ 780,282
Operating costs $ 597,299

Total appropriated budget: $3,305,219

Fines: overdue, lost and damaged

Income: $ 33,071
Expenditures: $ 76,406

Trust funds expenditures: $105,629

Total expenditures, all sources: $3,487,254
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FY2019 Statistics:

FY2018 FY2019
[tems circulated 424,227 429,250
Digital items circulated 60,468 76,004
Library visits 286,144 277,488
Number of programs (all 1,284 756
ages)
Attendance at programs 33,265 18,945
Reference questions 40,155 46,468
answered
Meeting room usage by 2,193 3,264
community groups
Museum pass usage 2,168 2,188
Public computer usage 35,226 22,086
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CONSERVATION COMMISSION
Fiscal Year Ended June 30, 2019

The Nashua Conservation Commission: Annual Report FY 2019

Commission Members:

Chair Sherry Dutzy
Vice-Chair Dan Sloan

Clerk Richard Gillespie
Treasurer Brandon Pierotti
Member William Parker
Member Gene Porter
Member (Alternate) Michael Reinke
Aldermanic Liaison Shoshonna Kelly

Activities of the NCC from July 20187 June 2019

Revenue & Expenses
The Conservation Fund received $800from the Land Use Change Tax for the following
properties as well as $800from LCHIP for compliance reporting for the Northwest properties.
Maintenance of the Southwest Park Lands Conservation Area was $1,340. The memorial plaque
for Brian McCarthy was $3,500
Site Walks
5 site walks were completed:

1) Fairmount Street @ Broad Street Parkway for construction of 48-units of housing

2) Reconstruction & improvements to the Greeley Park boat ramp & access road

3) Pennichuck Water updating of pipes along Tinker Rd.

4) 200 Innovative Way for construction of climate-controlled storage unit building

5) 35 Groton Road for condominium construction project

Summary & Project Highlights
The Nashua Conservation Commission met 10 times during FY2019.

Purchase and installation of a plaque and dedication ceremony in memory of Brian McCarthy for
his efforts in conserving land in Nashua

Site walks and quotes for on-going maintenance of Terrell & Southwest Park Lands
Conservation Areas

Finalization and Board of Aldermen approval of SPLCA Stewardship Plan
Revision of wetlands brochure
Submitted by:

Sherry Dutzy, Chair
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DIVISION OF PUBLIC WORKS
Fiscal Year Ended June 30, 2019

BOARD OF PUBLIC WORKS
Mayor James Donchess, Chairman
Commissioner Joel Ackerman, Vice-
Chairman
Commissioner Tracy Pappas
Commissioner Kevin S. Moriarty
Commissioner G. Frank Teas

Aldermanic Liaison, Ernest Jette

DIVISION LEADERSHIP
Director of Public Works, Lisa Fauteux
Assistant Director of Public Works, Andy

Patrician

DEPARTMENT HEADS
City Engineer, Steve Dookran, P.E.
Superintendent Street Department, Jon

Ibarra

Superintendent Parks & Recreation, Nicholas

Caggiano Superintendent Solid Waste, Jeffrey
Lafleur

Superintendent Wastewater, David Boucher

The Division of Public works provides the leadership and framework necessary to build
and maintain a safe and sustainable City infrastructure that will be utilized by many
future generations of Nashua residents.

SERVICES AND FUNCTIONS
The Division of Public Works is comprised of six departments; Administration,
Engineering, Street, Park & Recreation, Solid Waste and Wastewater.

Administration provides the overall management of the Division including policy
development and fiscal administration. Engineering ensures compliance to the intent of
the City standards and ordinances of any use or construction in the City right of way.
Engineering provides project management of various capital improvement projects
including sewer improvement projects and the street paving program. Design and
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supervision of construction of drainage, roadway, and sidewalk projects are provided by
the department.

The Street Department maintains 1,300 City streets through such projects as building
and widening roads; constructing curbs; gutters; improving sidewalks; construction and
repair of sidewalks; pothole repair and street sweeping. Additionally, the Department is
responsible for winter snow removal and controlling ice during inclement winter weather.

The Parks & Recreation Department maintains over 900 acres of parks throughout the
City. Parks & Recreation strives to provide a variety of quality, self-supporting
recreational and leisure programs for all ages of people in the Nashua.

The Solid Waste Department provides safe and efficient services for residents and
businesses of Nashua in the areas of recycling, solid waste and hazardous waste.

The Wastewater Department is dedicated to collection and treating wastewater that
flows into our facility from Nashua and Hudson and delivering a clean, clear effluent into
the Merrimack River. Wastewater also maintains 440 miles of sanitary lines, 13 pump
stations and stormwater collections systems.

FY18 Accomplishments:

Engineering
» Designed repairs for Canal St. Bridge
+ Paved 14 miles of roadways
» Crack sealed almost 16 miles of roadways and seven bridge decks.
» Designed Amherst Street sidewalks and ramps.
* Repaired/Replaced 1,710 feet of sewer and drain pipes - $1.7 mil
» Street Light LED conversion completed
* Repaired Pennichuck School Pedestrian Bridge
» Designed improvements to Lincoln Park and Charlotte Ave Soccer Field
« Complete evaluation of Taylor Falls Bridge
» Permits expected to be issued by end of FY18: 100 Sewer Permits, 370 Street
Opening Permits and 110 Encumbrance Permits
* Outdoor Dining Permits issued 16.

Streets
*  Winter — 20+ snow events with over 87 inches of snow
+ Completed Whipple Street parking expansion project.
« Completed the installation of the City Seal and brick work at City Hall plaza.
* Repaired street lamps on West Pearl Street.
+ Completed the David Deane Skate Park.
* Purchased Brine making equipment.
+ Assisted Parks and Rec. with the construction of the Charlotte Ave soccer field.
+ Completed the installation of the Historical markers citywide.
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» Sidewalks projects included: Berkeley Street, Raymond Street, Charles Street,
Farley Street and Fairway Ave., Kinsley Street, Crown Street, Reservoir Street,
Stark Street which included approximately 1800 feet of replacement with
numerous repairs made city wide.

« Mill & Fill Program - Ridge Rd, Gilson Rd, Mill Pond Rd. Panther Drive, Lake
Street, Kinsley Street and Ridge Rd.

» Striping — crosswalks, symbols and long lines City wide; school zone red
crosswalks.

« Maintain more than 90 signal controlled intersections Citywide.

Parks & Recreation
* Installation of a new scoreboard at Holman Stadium
» Reconstruction of the visitor's dugout at Holman Stadium
* Rehabilitation of Mine Falls Field #6
» Laser graded the infields of fields 1, 2, and 3 at Lincoln Park
* Worked with the school Department on constructing two 4 v 4 rectangular fields
at the Charlotte Ave Elementary School.
* Opening of the new David W Deane Skateboard Park
» Repaired the drainage at Roby Park playground and replaced the wood carpet.

Solid Waste
» Continued Landfill Gas Expansion
+ Continued Setback Barrier Wall Expansion
» Permitting Construction of Phase Il
* Permitting and design of Phase IV Landfill

Wastewater
« Completion of HYAC Upgrade project
« Completion of Headworks Upgrade project
« Completion of Yard Hydrant Replacement Project
« Completion of Primary and Secondary Digester Cleaning and Repair project
* 100% Design on Pump Station Upgrade project
+ 100% Design on Energy Recovery Upgrade project
* 100% Design on Water Booster Station Upgrade project

FY19 Goals:

Engineering
» Pave 25 miles of roadways
» Crack seal 15 miles of roadways
+ Completely close out Broad Street Parkway Project
» Repair/replace 5,000 feet of sewer for $5 mil
* Implement 30% of recommended CMOM program
* Repair Canal Street Bridge
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