Board of Health
November 10, 2021
18 Mulberry Street, Nashua, NH
& Via Zoom
12:30 PM
Our mission is to promote, protect, and preserve the health and wellbeing of the Greater Nashua Region through
leadership and community collaboration. Our vision is to have an informed, safe, healthy, and resilient community
where all people can thrive and prosper. We subscribe to the following values: integrity, leadership, adaptability,
and respect.

Facilitator: Dr. Tony Storace

Note Taker: Foqia Ijaz

Minutes

Attendees

Board of Health (BOH): Dr. Storace, Dr. Charles Cappetta, Dr. Stephanie WolfRosenblum
Board of Alderman (BOA): Mike Lopez, Patricia Klee
City Employees: Bobbie Bagley, Flavia Martin, Heidi Peek, Ren Beaudoin, Foqia Ijaz,
Bob Mack, Nicole Chute, Jane Goodman

Updates and Announcements
Approval for
October 20, 2021
Minutes

Directors Report

Minutes approved by board members: Moved by Dr. Storace and 2nd by Dr. Cappetta.
All in favor.

 Vision and Mission of Division of Public Health and Community Services was read.
 Current global, national, and local situational update on COVID 19 cases was
provided. There is substantial spread in several counties of the State of NH.
 DHHS awarded DPHCS $114,310 in an amendment to the COVID-19 Response.
Part of the 4.3 M that was turned away of the 27 M. This will go to the Alderman
for approval at their next meeting.
 LSRs that could impact public health effort include the one relative to the opioid
abatement trust fund, permitting the drug Ivermectin to be sold over the
counter, making the state vaccine registry and opt-in program, and the one
relative to exemptions from employer vaccine mandates.
 DPHCS continues to deliver on daily operational deliverables with a focus on
increasing vaccination efforts.
 PHEP coordinator Patrick Henry joined.
 Made an offer for Behavioral Health Specialist position. This person will work
closely with Behavioral Health Strategist. This position does not provide
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Behavioral Health counseling.
Questions/Comments:
 A BOH member requested that Attorney Steve Bolton be invited to the next
meeting. BOH want to voice their concerns around the use of Ivermectin but do
not want to contribute to inflammatory dialogue. Attorney Steve Bolton can help
draft those concerns.
 Discussion on looking at resources and bringing on a consultant psychologist or a
psychiatrist on board and the role that person will have.
 Discussion on critical shortage of medical and behavioral health professionals.
City can look at the gaps and have a shared pool of professionals which can be
used by agencies. SNHMC and Elliot have mental health programs and CHIP has
also identified behavioral health as a priority area. A round table discussion can
be arranged that can include leaders from the community, hospitals and other
agencies to discuss critical issues.
 Discussion on children’s vaccine for COVID-19. There is a push back from many
parents that they need more time and information before they decide to have
their children vaccinated. The percentage of parents who want to get their
children vaccinated for COVID-19 is much lower as compared to the percentage
who get immunizations for other diseases for their children. The purpose of
COVID-19 vaccine is not only to keep children healthy but also to keep schools
open.
During the month of October, the Community Health Team has continued to
provide all services to the community, including COVID-19 vaccination, outreach,
education, and disease investigation for clusters/outbreaks only.
 Completed Nashua School District in-school influenza immunization clinics
vaccinating over 1850 students and staff. This is an increase from 2019 school
clinics in which we vaccinated 1360 children and staff.
 Began administering COVID-19 vaccine for children at clinics. Two big pediatric
clinics are scheduled for November 20, 2021 and December 12, 2021. Another
pediatric vaccine clinic is scheduled in Greater Nashua in December. Conducted an
employee flu and COVID-19 booster clinic.
 Regular clinics are booked, added another clinic on Wednesdays from 10am –
12pm.
 Collaborated with Rivier University to offer STD testing and services on campus for
students. Reached out to NCC about offering this as well.
Comments/Questions:
 There is an increase in STD testing. Patients come from all over the State and MA.
Syphilis cases have risen since past one year.
 There is a discrepancy in the needles dispersed and needles returned in SSANA
services. The reason might be that people have other options of disposing off the
needles like Revive.
 There will be security provided by Nashua PD at the pediatric clinics.


Community
Health
Department

Health
Promotion and

 Disseminating information on 5-11 vaccine clinics with the help of CHWs.
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Communication
Specialist

 Working with local hospitals to share videos of pediatricians talking about the
safety and efficacy of children’s vaccines.
 A listening session was done with Dr. Marie Ramos on vaccines and boosters.
More sessions to follow.
 Pushed messaging on Halloween safety and drug take back day.
 Promoting HIV testing day on December 1st to celebrate World Aids day.
 Pushing out holiday safety messaging for Thanksgiving and Christmas.
 Continue to host Public Health Matters show, pushing COVID-19 data and
mitigation. Have invited a pediatrician for early December.

Public Health
Network
Strategist

 Working with Public Health Associate from CDC.
 Hosted CHIP Executive Committee Meeting. Reviewed goals and objectives for
the five priority areas. Will take the suggestions back to the work groups.
 Annual PHAC meeting will be held on February 10, 2022.
 Managing Gilson Road warehouse inventory.
 Interviewing candidates for Epidemiologist position.

Behavioral
Health
Specialist

 Continue to host Public Health Hour Radio Show and discussed Red Ribbon Week
and Take Back Day in October.
 Facilitate Mayors Opioid Task Force Meeting and Suicide Prevention Meeting.
 Co-lead meeting with the Youth Council regarding ELL behavioral health project
involving the Divisions Community Health Workers.

PHEP
Coordinator

 Three regional partners have requested COVID-19 vaccine clinics in their towns.
 Host a bi-weekly Public Health Emergency Management Directors Meeting to
increase communication. Explained the complex guidelines for children’s
vaccines to the group.
 Conducted inventory at Gilson Road location. Two trailers are ready to go in case
of emergency.
 Tracking FEMA IS course compliance within the entire division.
 Participated in the Public Health Radio Hour on WSMN and discussed riskreduction strategies during the winter months.
 Registered to attend a virtual IS-300 course and HSEEP course.
 Meetings are being scheduled to visit all 12 regional EMD’s in the near future to
establish partnerships
 Attended a tabletop exercise with the scenario of a hazardous materials spill on a
major road.
 Currently reviewing/updating MACE/IRT/PHEP documents.

Environmental
Health

 Closely watching the legislations that are related to the food safety and licensing
for cigar bars, beverage stations, food trucks and public lodging houses.
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 Food industry is trying to recover from post COVID-19 affects.
 A MA manufacturer is trying to launch an alcohol laced ice-cream product in NH.
State and City have certain regulations for that. Final approval will be given by
MA ATF.
 There is a proposed Kava bar at 300 Main Street. We are opposed to that. It is
considered as an adulteration of food products.
 Condemned a property in Nashua due to interruption of sewage.
 No new update on accreditation.
 Signed off on the papers for demolishing Nashua Housing Authority’s Bronstein
apartment units. They will have thorough inspections for asbestos presence
before starting the process.

Welfare

 Slight uptick in utility assistance as we move into winter moratorium. Continue to
refer people to fuel assistance and emergency assistance by CAP agencies.
 Budget is in good shape at this time.
 Working with community agencies to address homeless issue. Participated in a
big coordinated effort by different agencies to capture data on homeless
population.
 Keeping an eye on the LSR’s relevant to zoning and regulations around affordable
housing.

Additional Items
Suggestion to schedule vaccine clinics for children targeted towards the populations who are not able to
attend the ones in public schools.

*Full departmental reports can be found on City Website under November 2021 BOH Meeting Reports
*Full video recording of the meeting:
https://www.youtube.com/watch?v=hDQp51dWLlY&ab_channel=NashuaBOAMeetings
No public comments
Meeting adjourned at 1:53 PM. Motion to adjourn made by Dr. Storace. Moved by Dr. Cappetta and second
by Dr. Storace.

Please join us for our Next Meeting:
December 8, 2020 at 12:30 PM
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DPHCS Director’s Update
Board of Health Meeting
November 10, 2021
Vision and Mission Reading: Our mission is to promote, protect, and preserve the health and
wellbeing of the Greater Nashua Region through leadership and community collaboration. Our
vision is to have an informed, safe, healthy, and resilient community where all people can thrive
and prosper. We subscribe to the following values: integrity, leadership, adaptability, and respect.
Situational Update: These numbers will be updated at Wednesday, November 10, 2021
Meeting
Global – As of 11/5/2021
248.7 M cases
5.0 M deaths
United States
46.3 M cases
751.5 K deaths
New Hampshire
635 cases for November 4, 1,592 deaths (60 more
2021
than last month)
585 cases per day over
194 hospitalized
recent 7-day period (38%
increase)
138,511 cases
4,561 active cases
6.8% test positivity rate
8,514 average test/day
Nashua
377 per 100K
99 deaths (up one from
10,142 cases
last month)
230 active cases
193 hospitalized
7.5% test positivity rate
338 new cases past 14 day
period
Financial Update:
 DHHS awarded DPHCS $114,310 in an amendment to the COVID-19 Response
o Part of the 4.3 M that was turned away of the 27 M. These Funds from ARPA and
City Readiness Initiative (CRI)
Policy Update: Each Manager Will Highlight Based on Importance From their Perspective
There are several LSRs that could impact public health effort:
 2022-2054 – Allowing public meetings to be conducted virtually- Sponsor Alexis Simpson
 2022-2060 – Relative to the opioid abatement trust fund – Sponsor Judy Aron






2022-2083 – Relative to the rights of conscience for medical professionals – Sponsor
Mark Pearson
2022-2137 – Permitting the drug Ivermectin to be sold over the counter – Sponsor Leah
Cushman
2022-2150 – Making the state vaccine registry and opt-in program – Sponsor Timothy
Land
2022-2175 – Relative to exemptions from employer vaccine mandates

Operational Update:
Director along with Managers continue to lead and support staff and collaborate with
community partners to perform the core functions of public health and deliver essential public
health services to accomplish the vision and mission of DPHCS to protect, promote and
preserve the health of public.
 DPHCS continues to deliver on daily operational deliverables with a focus on increasing
vaccination efforts at all opportunities as you will hear from the Department Reports.
 Transitioned into Recovery with COVID-19 mitigation measures are a part of emergency
response efforts which includes promotion of vaccinations, outreach activities and
education in the community and for businesses as requested.
 CHIP Update – Led by Jane Goodman
 Accreditation Update – Led by Ren Beaudoin
 Staffing Update:
o PHEP Staff Introduction: Patrick Henry
o Additional positions to staff with Enhanced Detection Grant:
o Administrative Assistant Mara Santos Lessard
 Behavioral Health Specialist – Offered made to Leah Elliott
Staff Development: Workforce Development Plan
 Staff participating in several trainings including Equity, Working with Homeless
Populations and HIV.
Director’s Board, Committees and other Commissions:
 NH Opioid Abatement Commission
 Board of Southern Medical
Other Highlights/Awards/Recognitions:
 Staff Weekly Mentionables established to highlight staff achievements. Sent out weekly.
 Presented at ELPH monthly meeting on November 2 to share our story on COVID-19
response as Chief Public Health Strategist.
Respectfully Submitted
Bobbie D. Bagley
Director

Division of Public Health & Community Services
Welfare Department
Division of Public Health & Community Services

Memorandum
To:

Honorable James Donchess, Mayor
Board of Aldermen
Bobbie Bagley, Director of Public Health & Community Services
John Griffin, Chief Financial Officer

From: Robert Mack, Welfare Officer
Date: November 1, 2021
RE:

Welfare Statistics – October 2021 (FY2022)

The following is a summary for the month of October 2021 (FY2022) for the City Welfare
Department.
Expense figures for October 2020 as compared to October 2021:
Type of Assistance

October 2020
FY2021
$24,131.17
$0.00
$0.00
$1,105.87
$346.62
$750.00
$0.00
$26,333.66

Shelter:
Medical:
Utilities:
Food:
Maintenance:
Burial/Cremation:
Transportation:
Total expense:

October 2021
FY2022
$15,311.75
$0.00
$1,238.23
$0.00
$0.00
$1,500.00
$0.00
$18,049.98

General Assistance Expenditures
$30,000
$25,000
$20,000
$15,000

FY2021

$10,000

FY2022
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$0
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Oct
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Statistics for October 2020 as compared to October 2021:

Number of Contacts:
Number of New Applications:
Number of Interviews/Decisions:
Number of Cases:
Number who received Assistance:
Percentage who received aid:

October 2020
FY2021
713
77
97
63
59
61%

October 2021
FY2022
707
36
116
76
60
52%

Vouchers issued for October 2020 as compared to October 2021:
Voucher Type
Shelter:
Medical:
Utility:
Food:
Maintenance:
Burial/Cremation:
Total vouchers:

October 2020
FY2021
57
0
1
5
3
0
66

October 2021
FY2022
44
2
11
5
0
3
65

The Welfare Department assisted 6 families and 11 individuals in emergency motel placements
and referred 1 family and 4 individuals to public shelters during the month of October. The
Welfare Department continues to work with the Crisis Assessment & Referral line, homeless
outreach and local shelter providers to expedite emergency shelter assistance, as well as
working with transitional housing and permanent housing providers in the community for
longer-term solutions.
The Welfare Department directs households to apply for the Fuel Assistance Program through
Southern NH Services (SNHS) Community Action Program during the winter months, as well as
providing direct assistance and facilitating repayment arrangements between the client and
utility companies. Department staff will continue to monitor the need for utility assistance
throughout the winter months. Welfare staff also refers applicants to other community partner
agencies that have assistance programs when the Welfare Department cannot assist or the
amount of assistance clients are eligible for is not sufficient to address current needs, whether
for utility assistance, food, rental assistance, or other needs. Clients are also directed to apply
to SNHS for the Emergency Rental Assistance Program if they have COVID-related hardship.
The Welfare Department has expended $81,565.96 for General Assistance, which is
approximately 19% of the General Assistance budget for FY2022. The Welfare Department
continues to provide assistance to those who are in need and unable to support themselves in
accordance with RSA165 and the City of Nashua General Assistance Guidelines.
18 Mulberry Street • Nashua, New Hampshire 03060 • Phone (603) 589-4555 • Fax (603) 594-3643
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NASHUA DPHCS COMMUNITY HEALTH DEPARTMENT
BOARD OF HEALTH REPORT
November 2021 (Reporting out on October 2021)
Highlights: Kim Bernard RN, Chief Public Health Nurse
● During the month of October, the Community Health Team has continued to provide
all services to the community, including COVID 19 vaccination, education and
disease investigation for clusters/outbreaks.

●

Completed Nashua School District in-school influenza immunization clinics
vaccinating over 1850 students and staff

●

Developing strategy while awaiting for approval for pediatric COVID vaccine for the
5-11 year old age group.
o Hosting child/teen COVID-19 vaccine clinic on 11/20 at Elm St. Middle School for
the Greater Nashua Region (second dose clinic 12/11)
o Will be offering at our regularly scheduled clinics
o Plan to offer another Greater Nashua Region clinic in outlying town in December

●

Added an additional clinic on Wednesday mornings to meet the high demand for
STD testing and immunizations.

●

Provided City of Nashua employee flu and COVID booster clinics (Oct/Nov)

Outreach: Luis Porres and Robert Ortiz, Community Health Outreach Workers
SSANA OUTREACH FOR THE MONTH OF October 2021
Number of Syringes given
6400
Number of Syringes Returned
2650
Wound Care bags
some
Hygiene SSANA bags
some
Condoms bags
some
Naloxone
32
IV drug of choice
Heroin, Meth, Cocaine, others
Overdose reversals
14
Secondary Outreach
94
The month of October has been very busy even though temperatures are getting low, a lot of
rainy days as well, but clients still will stop by and get services. We are partnering with Re-vive
and DoorWay personnel to conduct services. Data shows males and females accessing services
in the same percentages. Every contact we have is always invited to get testing for HIV/HCV and
STIs services and also we are inviting them to get covid-19 vaccination and Flu shots.

Immunization Program: Jennifer Swabowicz RN & Tricia Glastetter RN, Program Coordinators

●

The Community Health Department held a total of 36 clinics where immunizations
were offered to the Public.
● Weekly in house clinics Tuesday and Friday offer all vaccines.
● Weekly outreach on Wednesdays at NPL continued to offer all vaccines
● Weekly STD clinics, all vaccines are offered.
● Bi-monthly outreach at Gatehouse Recovery-limited vaccines are offered
● 15 Nashua School Flu Vaccine Clinics
● Attended the City Employee Wellness Fair where Flu vaccines were offered
● Attended the Community Baby Shower where limited vaccine was offered
● Attended a clinic in Brookline where Flu and Covid vaccines where offered
● Attended a clinic in conjunction with the NCC nursing students where Flu and Covid
Vaccines were offered.
● Clinic at NPD where Flu vaccine was offered.
● During above clinics 879 adults and 758 children vaccinated
● 753 Child Influenza vaccines
● 738 Adult Influenza vaccines given
● 110 COVID-19 Vaccines given (12 yrs +)
● 66 other vaccines given to children
● 56 other vaccines given to adults
● Attended multiple meetings and webinars regarding the rollout of COVID-19 vaccine
boosters and pediatric COVID-19 vaccines
STD/HIV/HCV Program: Sascha Potzka RN, Program Coordinator
● Weekly outreach at Nashua Public Library and biweekly at Layton House
● Monthly visits to Gatehouse Treatment Center and GH Recovery
● Weekly STD/HIV/HCV clinic at 18 Mulberry St with nurse practitioner.
NPL &
Layton

Gatehouse NDPHCS
2 locations Clinic

Total for
October

Total Clients

2

6

26

34

High Risk

2

4

17

23

HIV Tests

2

6

17

25

HCV Tests

2

2

9

13

Syphilis Tests

1

N/A

12

13

CT/NG Tests

2

N/A

12

14

-

-

3

3

-

Pos NG

STD Treatments

0

N/A

10

10

● Connected with Avita Pharmacy representative to offer PrEP prescriptions via the 340B
program, service agreement received and sent to the legal department for review.
● 10/5-10/8 virtually attended the 2021 National Sexual Health Conference
● 10/26 DPHS HIV/STD/TB Prevention Quarterly meeting with DHHS.

Lead Program: Kim Bernard RN, Lead Program Coordinator
● November 2021 – LEAD
○ New Cases requiring case management: 2 (both 5)
○ Recall on supplies continues; unable to capillary test at this time. Awaiting
state update.
○ CDC has recommended decrease in BLL to 3.5, but NH remains at 5
■ No changes anticipated in NH to reflect this new CDC update
■ Letters are sent to parents for any child with a BLL greater or equal to
3; education, nurse visit, supplies available to all families - only
difference is State lead inspections only available if BLL greater or
equal to 5

Communicable Disease Program: Flavia Martin RN Program Coordinator
● COVID
Starting 10/1/21 stopped all individual case investigations as per NH DHHS directive.
Going forward, the Community Health Department will be managing clusters and
outbreaks only as well as providing infection control and mitigation
recommendations to all Nashua settings.
○ October: 2021
■ COVID-19 cases: 923
■ Clusters and outbreaks: 2
● Attended Infection Control Committee meeting with SJH and SNHMC
● Attended various DPHCS and State meetings as appropriate for COVID response
● NON-COVID
○ Performed general disease investigation per protocol
○ October 2021

■
■
■
■

Food/waterborne: 2
Vectorborne: 0
Vaccine preventable: 2
Tuberculosis:
● Suspect Active TB: 0
● LTBI: 2
● TB Program Highlights:
■ Case management of 1 active TB case and 1 LTBI
■ Conducting DOT (observed therapy) to 2 patients

City of Nashua Health Division of Public Health & Community Services
Health Promotion and Communication Specialist
Board of Health Report
Report for Month – October 2021
COVID-19 Response Related Activities
• Oversaw COVID communications as the DPHCS Public Information Officer (PIO).
• Participated in meetings with local hospitals and DPHCS Incident Response Team (IRT).
• Updated DPHCS social media pages (Twitter, Facebook, Instagram, YouTube) and website with
COVID-19 information (data, recommendations, testing, vaccines, clinics, and resources).
• Distributed a weekly newsletter to provide COVID-19 data and updates, DPHCS response efforts,
and general public health information to regional partners and community members.
• Worked with Community Health Workers to promote COVID-19 vaccine and clinics in various
languages (Flyers, Website, Press Releases, Social Media, Newsletter Articles, Data, etc.).
• Prepared and disseminated messaging for EUA authorization for COVID-19 vaccines for 5-11
year olds. (Clinic Flyers in English/Spanish/Portuguese/Swahili/French/Kinyarwanda, Press
Release, Social Media Posts, Website, shared with regional school districts, Regional FB Pages,
and Nashua Patch). Working with SJH to share FB Live interviews with Pediatricians. CHWs are
sharing facts with parents in different languages.
Messaging & Marketing Activities
 October: flu, breast cancer awareness month, infection prevention week, norovirus, RSV, Take
Back Day, Red Ribbon Week, SIDS awareness month, liver cancer awareness month
 November: lung cancer awareness month, diabetes month, world pneumonia day, healthy skin
month, flu, winter weather preparedness, daylight savings – check your emergency kits
 Promoted Halloween safety (Access TV Slide, Newsletter, Social Media, Radio Show, TV Show).
 Decorated clinic door to promote living drug free for Red Ribbon Week.
 Promoted Drug Take Back Day in GNPHR (Press Release, TV Slide, HIPPO Ad, Social Media, Radio
Show, TV Show).
 Updated Homeless Resource Card, printed copies will be disseminated to regional partners.
 Planning for World AIDS Day on December 1 (Promoting Clinic, Flyer, Press Release, Social
Media, Website).
Community Events
 No updates this month.
Additional Activities
 Presented on our childhood lead poisoning prevention work at APHA Annual Conference on
10/21. Attended APHA Annual Conference from 10/25 to 10/27, attending sessions on health
promotion and communication, health equity, social connectedness, managing infodemics,
moving forward from pandemic, and media relationships.
 Participated in planning meetings for the 2021 New England Public Health Conference.
 Participated in the CHIP internal planning meeting on 10/29.
 Participated in the PHAC Executive Committee Meeting on 11/4.

City of Nashua Health Division of Public Health & Community Services
Public Health Emergency Preparedness Coordinator
Board of Health Report
Report for Month – November 2021
COVID-19 Pandemic Response






PHEP is coordinating with the Community Health department for our 5+ COVID-19 vaccine
clinics on November 20th and December 11th
Two regional partners (Hudson and Mason) have requested COVID-19 vaccine clinics in their
towns; PHEP is working with internal members of the division to provide resources and
materials
PHEP hosts a bi-weekly Public Health Emergency Management Directors Meeting to provide a
source of communication with regional partners for COVID-19 response
Inventory is being conducted at Gilson Road location to ensure sufficient supplies for upcoming
and future COVID-19 clinics as well as in preparation for possible surges due to winter conditions

Additional Program Areas









FEMA IS course compliance tracking is occurring within the entire division
PHEP Coordinator Pat Henry participated in the Public Health Radio Hour on WSMN on
10/29/2021 and 11/5/2021. Various topics were discussed, mostly focused around the available
COVID-19 vaccine clinics, booster clinics, and risk-reduction strategies to utilize during the
upcoming winter months
PHEP Coordinator is registered to attend a virtual IS-300 course from 12/6/2021 – 12/8/2021
and an application has been submitted to attend an upcoming HSEEP course in Portsmouth from
11/17/2021 – 11/18/2021
Meetings are being scheduled to visit all 12 regional EMD’s in the near future to establish
partnerships
PHEP Coordinator Pat Henry attended a tabletop exercise (TTX) on November 3rd hosted by St.
Joseph’s Hospital as an observer with the scenario of a hazardous materials spill on a major road
Currently reviewing/updating MACE/IRT/PHEP documents after the move back to 18 Mulberry
St. location

City of Nashua Health Division of Public Health & Community Services
Public Health Network Services Coordinator
Board of Health Report
Report for Month – October 2021
Public Health Network Services
• Continue to host Public Health Matters TV Show every other week. Guests included Carrie
Schena from City of Nashua, Katie Hatcher discussion lead, and Kathy Winslow to speak about
Diabetes for Diabetes awareness month. At the end of November we will be discussion alcohol
use in preparation for the holiday season
• Newly enlisted CDC PH Associate Host Site Supervisor, getting oriented to responsibilities.
• Community Health Improvement Plan 2021 -2024 Update
o Presented goals and objectives to Executive Committee on 11/04
o Workgroups will modify some goals to better align with survey data collected.
o Continue to master Insight Vision presentation software for online version of CHIP


Division lead for Chronic Disease workgroup
o Depression
o Diabetes
o Hypertension as primary prevention issue for several chronic conditions.



Annual PHAC Meeting February 10th, meeting will be virtual and we will present CHIP at that
time.



Co-lead on Kresge Foundation grant addressing provider/health care trust issues in the BIPOC
community. We are expecting final report next week and will begin to develop provider
questions.



Gilson Road warehouse re-organization has begun. Both trailers are ready for ACS/POD
activation. Continued work on organizing inventory until it gets too cold!



Interviewing candidates for Epidemiologist position. (5)



Welcomed Patrick Henry as PHEP Coordinator. Looking forward to a good collaborative
relationship as we shore up our EP planning and efforts.

Behavioral Health Strategist August Highlights
Substance Use Prevention (SMP)
Substance Use Disorder Continuum of Care (SUD CoC)
Local Prevention Coalition Updates:
CAST: CAST member Monica Gallant received a “Leaders in Prevention” award nominated by the BHS for
the continued work on prevention and awareness of Substance Use Disorders, Mental Health and Suicide
Prevention in the Souhegan Valley. CAST attended the Milford take back day event and had a resource
table at the event.
Nashua Coalition: NPC organized planting the promise for Red Ribbon Week, the Door decorating Contest
and had a Red Ribbon Week Kick-Off event at Leda Lanes for youth. Nashua Prevention Coalition worked
with the Nashua Police Department on their Take Back Day event also with a resource table at the event.

BHS Events attended or facilitated:
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October 5th – Attended meeting with Greater Nashua Boys and Girls Club and Revive to help create
curriculum for Camp Mariposa. Assisted Jess Parnell in creating training for Teen participants for
Opioid prevention information.
October 6th – BHS attended Smart Start Coalition Steering Committee meeting.
October 8th – BHS was on Public Health Matters and discussed Red Ribbon Week and Take Back
Day.
October 19th – BHS Facilitated MOTF meeting. Discussed Resource dissemination efforts across
the region. Next meeting will focus on increasing awareness surrounding the Doorway system.
October 19th – BHS Participated as a guest on the Latino en Vivo Radio Show on WSMN 1590 on
October 20th – Attended the DEA Red Ribbon Week and Take Back Day Kick-off event.
October 21st – BHS was interviewed by Gaby Lozada from NHPR regarding Take Back Day events.
October 21st – BHS attended the ELL family engagement night from the Nashua School District
and discussed COVID-19.
October 27th – BHS co-lead meeting with the Youth Council regarding ELL behavioral health
project involving the Divisions Community Health Workers. Next meeting will be in three weeks
to discuss curriculum development. Program is projected to go live in January and will provide
behavioral health support to participating ELL students.
BHS along with Director Bagley interviews five people interested in the Behavioral Health
Specialist position.
Worked with Public Health Region Network Services Coordinator on CHIP goals for Behavioral
Health Workgroup.
Hosted the Public Health Hour every Friday at 10AM on WSMN 1590.
Outreached Latino Churches to start a family engagement night in local churches to increase
positive parental involvement and knowledge of resources in the community. Still working on
setting a date for family engagement night with Brazialian churches.

City of Nashua
Division of Public Health & Community Services
Environmental Health Department
Board of Health Report
October 2021-FY22

FOOD SERVICE
The Environmental Health Department conducted 118 routine food service inspections
during the month of October, 7 of which failed, making an overall failure rate of 6%. Initial
inspections of facilities since the end of the COVID-19 shut down are being conducted as
pass or fail, with no reinspection fee. Scored inspections and collection of reinspection fees
is scheduled to resume at the beginning of 2022, but reinspections and educational site visits
to verify correction of critical deficiencies still continue. Food service facilities remain
significantly affected by staffing shortages, supply chain issues and associated cost increases.
There were no license suspensions in October. Staff conducted 3 temporary food service
inspections and responded to two emergencies.
Food sampling results for the month of October showed two samples with elevated total
and fecal coliforms, and one additional sample with elevated total coliforms. The results
were hand delivered to the establishments and education provided on site. Two of the
samples come from commercially bagged products and the unopened bagged product will be
sampled for potential source contamination. The remaining sample was within acceptable
ranges.

LAND USE
Department staff conducted septic plan approval and inspections, records requests, site plan
and subdivision approval.

INSTITUTIONAL/HOUSING INSPECTIONS
Environmental Health Specialists conducted inspections of foster homes, schools and child
care facilities.

COMPLAINTS
Staff responded to nuisance complaints regarding pests, unsanitary living conditions,
residential pools, air quality and solid waste, as well as food service complaints.
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PUBLIC POOLS/SPAS
Staff conducted 7 indoor pool and spa inspections.

RABIES CONTROL
Two specimens were submitted to NHPHL for rabies testing during October, and both
tested negative. Dog and cat bite reports from NPD were followed up on to ensure
compliance with Rabies Control Act.

ARBOVIRAL SURVEILLANCE/CONTROL ACTIVITIES
Mosquito surveillance activities ended in October for FY22.

OTHER ACTIVITIES
Department staff continue to participate in regularly scheduled meetings such as NHHOA,
Greater Nashua Food Council, Special Events, Outdoor Dining, Technical Review, Incident
Response Team, as well as COVID-19 specific meetings.

Respectfully submitted,
Heidi Peek-Kukulka
Health Officer
5 November 2021
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