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Ambulance Advisory Committee

Meeting Minutes

October 27, 2022

Meeting held at 177 Lake Street

Co-Chaired by Bobbie Bagley and
Fire Chief Steve M. Buxton

The meeting was called to order at 3:04 p.m. by Bobbie Bagley.

AAC Members Present: Steve Buxton (NFR), Bobbie Bagley (HCS), Robert Barrows
(NFR), Clark Gephardt (NPD), Emily Martuscello (EM), Tara Murphy (EM) and Stacey
Carroll (SNHMC)

AMR Representatives: Jason Preston

Approval of Previous Minutes:

 A motion was made by Steve Buxton to accept the August 18, 2022 meeting
minutes.

 The motion was seconded by Stacey Carroll.
 The minutes were approved.

AMR Reports:

 Jason Preston presented the August 2022 and September 2022 AMR activity
reports.

 Community Outreach continues to ramp up with more activity.
 Jason Preston presented the CQI summary report provided by AMR.
 Stacey Carroll questioned how AMR staffing was trending. Jason Preston informed

the committee that the “Earn while you learn” program being held in Manchester
will begin on 11/13/2022. The class will graduate in January 2023 and be coming
on line on February 2023.



 Steve Buxton questioned where things are with the MOU. Jason Preston replied that
there was no interest in opening the contract and that the MOU was still being held
up by the City’s Legal Department.

SNHMC Report:

 Stacey Carroll stated that the hospitals were seeing high levels of RSV. Currently
Region 1 has no available beds. St Joseph’s Hospital has moved some of their
pediatric patients to SNHMC. SNHMC is also ordering 4 or 5 new beds to assist
with the upcoming busy season.

 Stacey stated that they are currently doing elective surgeries.

Committee Member Comments:

 Bobbie Bagley updated on Doorways.
o Opioid numbers are trending similar to the 2016 numbers.
o Homeless numbers are rising.

 Bobbie Bagley gave an update on COVID numbers.
o This is not having a negative impact on the hospitals currently.

 Bobbie Bagley stated that they are pushing Covid and Flu vaccines.
 Tara Murphy stated that Emily Martuscello’s first official day would be 11/07/22.
 Emily Martuscello gave an update on the planning for the Holiday Stroll.
 Steve Buxton advised the committee that Captain Glenn Nielsen will no longer be

sitting on the committee. Instead, Captain Jeffrey Allison and Lieutenant
Christopher Dias will be sitting on the committee.

Public Comment:

 None

Questions:

 None

Adjourn:

 A motion to adjourn was made by Steve Buxton.
 The motion was seconded by Stacey Carroll.
 The meeting was adjourned at 3:21 p.m.

Date and Location of the Next AAC Meeting:

 The next meeting will be Thursday, December 15, 2022 @ 3:00 pm at 177 Lake
Street.
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This report contains the data and information required by the City of Nashua, New Hampshire (hereafter 
Nashua) in the agreement between Nashua and American Medical Response (hereafter AMR)  The 
contents of this report reference the requests for Emergency Medical Services (hereafter EMS) provided 
under the agreement.   The contents of this report contain no protected health information (PHI) or 
patient identifiable data. 

This report is compiled utilizing data from the Nashua’s CAD program as well as AMR’s database of EMS 
reports generated by the contractually dedicated ambulances operating under the dispatch control of 
Nashua Fire Rescue.  

Section II.M.2.a:  Number of EMS response made:   1131 

Section II.M.2.b:  Number of Patients transported: 780 

Section II.M.2.c:  Number of Patients receiving Advance Life Support (ALS):   760   

Section II.M.2.d:  Nature of Patient’s problems (transported): 

Nashua 911 Impression Summary for August 2022 

   
Impression Category Primary Impression Count 

Allergic Reaction Allergic Reaction - Bite/Sting 2 

Allergic Reaction - Food 2 

Allergic Reaction - Medication 2 

Allergic Reaction - Unspecified 2 

Total for Allergic Reaction 8 

Behavioral/Psych Behavioral / Psychiatric - Anxiety/Panic 19 

Behavioral / Psychiatric - Depression 6 

Behavioral / Psychiatric - Psychotic 
Episode 

2 

Behavioral / Psychiatric - Suicidal 16 

Behavioral / Psychiatric - 
Threatening/Homicidal 

4 

Behavioral / Psychiatric - Unspecified 10 

Total for Behavioral/Psych 57 

Cardiac Cardiac - Acute MI 3 

Cardiac - Angina 2 

Cardiac - Cardiac Arrest 10 

Cardiac - Chest Pain 26 

Cardiac - Chest Pain - Non-reproducible 1 

Cardiac - CHF Exacerbation 2 

Cardiac - Dysrhythmia 13 
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Cardiac - Unspecified 9 

Total for Cardiac 66 

Diabetes Diabetes - Hyperglycemia 7 

Diabetes - Hypoglycemia 11 

Diabetes - Unspecified 3 

Total for Diabetes 21 

Environmental Environmental - Burn 1 

Environmental - Heat Injury 6 

Environmental - Heat Injury Heat 
Exhaustion 

1 

Environmental - Smoke Inhalation 1 

Environmental - Unspecified 1 

Total for Environmental 10 

Gastrointestinal Gastrointestinal - Appendicitis 1 

Gastrointestinal - Bowel Obstruction 1 

Gastrointestinal - Constipation 1 

Gastrointestinal - Diarrhea 7 

Gastrointestinal - Gastroenteritis 1 

Gastrointestinal - GI Bleed 11 

Gastrointestinal - Hepatic Problem 1 

Gastrointestinal - Nausea 5 

Gastrointestinal - Possible Pancreatitis 1 

Gastrointestinal - Unspecified 6 

Gastrointestinal - Vomiting 10 

Total for Gastrointestinal 45 

Genital/Urinary Genital/Urinary - Kidney 
Infection/Pyelonephritis 

2 

Genital/Urinary - Urinary Tract Infection 8 

Total for Genital/Urinary 10 

Neurological Neurological - Altered Mentation 17 

Neurological - Cerebral Stroke 10 

Neurological - Cerebral TIA 3 

Neurological - Dementia/Alzheimer's 1 

Neurological - Seizure 16 

Neurological - Seizure - Focal (Partial) 1 

Neurological - Seizure - Postictal 1 

Neurological - Unconscious/Unresponsive 1 

Neurological - Unspecified 9 

Total for Neurological 59 

None Entered   120 

Total for None Entered 120 

OB/GYN OB/GYN - Labor 1 
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OB/GYN - Unspecified 1 

OB/GYN - Vaginal Bleeding 4 

OB/GYN - Vaginal Bleeding - Placenta 
Previa 

1 

Total for OB/GYN 7 

Other Other - Abnormal Labs 5 

Other - Brief Resolved Unexplained Event 
(BRUE/ALTE) 

3 

Other - Cold-like Symptoms 3 

Other - Dizziness 14 

Other - Ear/Nose/Throat Problem 4 

Other - Epistaxis 1 

Other - Flu-like Symptoms/Acute Febrile 
Illness 

4 

Other - General Malaise 7 

Other - Generalized Weakness 49 

Other - Medical Device Failure 1 

Other - Obvious Death 2 

Other - Other 43 

Other - Sepsis 4 

Other - Unspecified 19 

Other - Vertigo 1 

Total for Other 160 

Pain Pain - Abdominal 21 

Pain - Abdominal - Lower Quadrant, Right 1 

Pain - Abdominal - Upper Quadrant 1 

Pain - Abdominal - Upper Quadrant, Left 1 

Pain - Back 13 

Pain - Back - Lumbar 2 

Pain - Back - Scapula 1 

Pain - Body 2 

Pain - Chest Wall 18 

Pain - Extremity 24 

Pain - Extremity - Hand 1 

Pain - Extremity - Hip 2 

Pain - Extremity - Lower Leg/Calf 3 

Pain - Extremity - Shoulder 4 

Pain - Extremity - Upper Leg/Thigh 2 

Pain - Head 7 

Pain - Neck 5 

Pain - Unspecified 3 

Total for Pain 111 
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Respiratory Respiratory - Airway Obstruction 2 

Respiratory - Airway Obstruction - Partial 2 

Respiratory - CONFIRMED COVID-19 8 

Respiratory - Dyspnea 30 

Respiratory - Dyspnea - COPD 2 

Respiratory - Infection/Virus 1 

Respiratory - Pulmonary Edema 1 

Respiratory - Respiratory Arrest 1 

Respiratory - Unspecified 9 

Total for Respiratory 56 

Shock Shock - Uncompensated 1 

Total for Shock 1 

Toxicological Toxicological - Alcohol 26 

Toxicological - Other Toxicological - 
Crack 

1 

Toxicological - Other Toxicological - 
Methamphetamine 

1 

Toxicological - Other Toxicological - Other 1 

Toxicological - Other Toxicological - 
Unknown 

1 

Toxicological - Suspected Drug 
Overdose/Poisoning - Fentanyl 

3 

Toxicological - Suspected Drug 
Overdose/Poisoning - Heroin 

5 

Toxicological - Suspected Drug 
Overdose/Poisoning - Opioid Unspecified 

6 

Toxicological - Suspected Drug 
Overdose/Poisoning - Other 

4 

Toxicological - Suspected Drug 
Overdose/Poisoning - Prescription Drugs 

4 

Toxicological - Suspected Drug 
Overdose/Poisoning - Unknown 

4 

Total for Toxicological 56 

Trauma Trauma - Abrasion(s) 5 

Trauma - Bleeding 14 

Trauma - Bleeding - Controlled 3 

Trauma - Blunt 17 

Trauma - Fracture/Dislocation 17 

Trauma - Head Injury 19 

Trauma - Laceration(s) 10 

Trauma - Penetrating 1 

Trauma - Soft Tissue 16 

Trauma - Unspecified 21 

Total for Trauma 123 
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Vascular Vascular - Dehydration 2 

Vascular - Hypertension 6 

Vascular - Hypotension 8 

Vascular - Lightheaded/Near Syncope 4 

Vascular - Syncope 25 

Vascular - Unspecified 1 

Total for Vascular 46 

 

Section II.M.2.e:  Number of patient refusals or false alarms: 
 

Number of Patient Refusals or false alarms:   351 
 
Section II.M.2.f:  Average non-ALPHA response time, time on scene and transport time: 
 
Average Response Time:   6:51 
 
Average Time On-Scene: 15:33 

Average Transport Time: 10:37 

 
Section II.M.2.g:  An explanation of all non-ALPHA emergency responses that exceed the NFPA 1710 
standard: 
 
MINIMUM REQUIRED NFPA1710 RESPONSE STANDARD:  90% 
ACTUAL NFPA17O RESPONSE STANDARD ACHIEVED  94% 
 
 
Section II.M.2.h: Date, time, duration and reason of stand-bys: 
 
None for the reporting period 
 
Section II.M.2.i:  Date, time, duration and receiving community of mutual aid requests for service out 
of Nashua: 
 
Will Provide Under a Separate Cover 
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Section II.M.2.j:  Date, time, duration and sending community of mutual aid requests for service into 
Nashua:   
  
Will Provide Under a Separate Cover 
 
Section II.M.2k: Number of instances where Contractor used its own ambulance to provide mutual aid 
to Nashua:  
  
Will Provide Under a Separate Cover 
 
 
 
Section II.M.2l: Payer class spread (Less than 10 listed under “other”): 
 

100 - MEDICARE 279 
101 - MEDICARE HMO 106 

107 - CONTRACTED GOVERNMENT MCR 
HMO 24 

200 - MEDICAID 4 
201 - MEDICAID HMO 132 

300 - NON-CONT INS & HMO 54 
400 - PRIVATE PAY 81 

500 - FACILITY/INSTITUTION CONTRACT 1 
700 - CONTRACTED INS & HMO 72 

900 - VETERANS ADMINISTRATION 6 
 
 
 
 
Section II.M.2.m:  Number of Mechanical Failures:  
 
None for the reporting period. 

 
Section II.M.2.n:  Personnel changes, levels of certification upgrades:   
 
None for the reporting period. 

 
Section II.M.2.o:  Vehicle maintenance log activity: 
 

Will be provided under a separate cover. 
ALS-09 
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ALS-10  

 
ALS-11 
 
 ALS-12 
 
 

Section II.M.2.p:  Discuss complaints or other relevant issues:      
 

 
 

The following special events and community service events occurred during the month – 
 
Salmon Brook B/P clinic 

 

Section II.M.2.q:  Quality Improvement Indicators:     Please see the attached QI report. 
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