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Ambulance Advisory Committee

Meeting Minutes

August 20, 2020

Meeting held virtually on Zoom

Co-Chaired by Chief Brian Rhodes and Bobbie Bagley

The meeting was called to order at 9:09 a.m. by Bobbie Bagley

AAC Members Present: Brian Rhodes, Bobbie Bagley, Stacey Carroll, Justin Kates, Glen

MacDonald, Rob Gigi, Kim Bernard

AMR Representatives: Patti Stolarz, Chris Stawasz

Approval of Previous Minutes:

 A motion was made by Justin Kates to approve the February through June minutes.
There was no quorum for the June meeting.  There was a problem with Kevin Blinn
being notified by email.  The Motion was seconded by Stacey Carroll.

AMR Reports:

 Patti Stolarz gave the February and March ambulance activity reports.  The committee
accepted the remaining month reports.

Committee Member Comments:

 The Ambulance accreditation was extended 90 days due to COVID-19.  An on-site
evaluation is still needed.  The accreditation was originally due in June.

 Flu shots have arrived for AMR personnel.  It is unknown if they will be mandatory
though highly recommended.

 Call volume has been down about 10% since the COVID-19 stay at home order.



 AMR is the FEMA contractor for the United States.  New Hampshire staff have been
deployed.  A dozen personnel went to New York City.

 AMR received the American Heart Award for the fourth consecutive time.

 Safe Stations will be off of our agenda moving forward.  It sounds like Doorway is doing
well.  After hours has been contracted to Revive.

 Bobbie Bagley reported that COVID-19 looks good statewide.  We need to control
community spread when the schools open up.

 Public Health is conducting testing twice a week.  The majority are from Nashua.

 Kim Bernard reported 800 cases so far in Nashua. There are 20 – 25 cases still active.
There have been 100 – 125 contacts due to things opening up.

 Public Health will be relocating to the Odd Fellows Building on Main Street on
September 1st.

Public Comment:

 None

Questions:

 Chief Rhodes asked about the stationing of ambulances around the city going forward.
Patti Stolarz stated that the response times are good.  Chis Stawasz said it is done in
Manchester and other parts of the country.

Adjourn:

 A motion was made by Justin Kates to adjourn at 0940.

Date and Location of the Next AAC Meeting:

 The next meeting will be October 15, 2020 at 9:00 a.m.
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This report contains the data and information required by the City of Nashua, New Hampshire (hereafter 

Nashua) in the agreement between Nashua and American Medical Response (hereafter AMR)  The 

contents of this report reference the requests for Emergency Medical Services (hereafter EMS) provided 

under the agreement.   The contents of this report contain no protected health information (PHI) or 

patient identifiable data. 

This report is compiled utilizing data from the Nashua’s CAD program as well as AMR’s database of EMS 

reports generated by the contractually dedicated ambulances operating under the dispatch control of 

Nashua Fire Rescue.  

Section II.M.2.a:  Number of EMS response made:   1,046 

Section II.M.2.b:  Number of Patients transported: 756 

Section II.M.2.c:  Number of Patients receiving Advance Life Support (ALS):   492 

Section II.M.2.d:  Nature of Patient’s problems (transported) 

Nashua 911 Impression Summary for December 
2019 

Impression 
Category 

Primary Impression Count 

Allergic Reaction Allergic Reaction - 
Bite/Sting - Insect/Arachnid 

1 

Allergic Reaction - Food 2 

Allergic Reaction - 
Medication 

2 

Allergic Reaction - 
Unspecified 

1 

Total for Allergic 
Reaction 

6 

Behavioral/Psych Behavioral / Psychiatric - 
Anxiety/Panic 

21 

Behavioral / Psychiatric - 
Depression 

10 

Behavioral / Psychiatric - 
Manic Episode 

4 

Behavioral / Psychiatric - 
Psychotic Episode 

5 

Behavioral / Psychiatric - 
Suicidal 

26 

Behavioral / Psychiatric - 
Threatening/Homicidal 

2 

Behavioral / Psychiatric - 
Unspecified 

53 

Total for 
Behavioral/Psych 

121 

Cardiac Cardiac - Acute MI 3 

Cardiac - Cardiac Arrest 8 

Cardiac - Chest Pain 25 

Cardiac - Chest Pain - 
Reproducible 

1 



 
Nashua, NH 

3 AMR Nashua, NH Report December 2019 

 

Cardiac - Dysrhythmia 17 

Cardiac - Unspecified 14 

Total for Cardiac 68 

Diabetes Diabetes - Hyperglycemia 5 

Diabetes - Hyperglycemia 
DKA 

2 

Diabetes - Hypoglycemia 8 

Total for Diabetes 15 

Environmental Environmental - Bite/Sting 1 

Environmental - 
Unspecified 

1 

Total for Environmental 2 

Gastrointestinal Gastrointestinal - Bowel 
Obstruction 

3 

Gastrointestinal - 
Constipation 

1 

Gastrointestinal - Diarrhea 7 

Gastrointestinal - 
Gastroenteritis 

2 

Gastrointestinal - GI Bleed 5 

Gastrointestinal - 
Heartburn 

1 

Gastrointestinal - Hepatic 
Problem 

1 

Gastrointestinal - Nausea 9 

Gastrointestinal - Possible 
Pancreatitis 

2 

Gastrointestinal - 
Unspecified 

8 

Gastrointestinal - Vomiting 16 

Total for Gastrointestinal 55 

Genital/Urinary Genital/Urinary - Kidney 
Infection/Pyelonephritis 

1 

Genital/Urinary - Kidney 
Stone 

1 

  Genital/Urinary - Urinary 
Tract Infection 

5 

Total for Genital/Urinary 7 

Neurological Neurological - Altered 
Mentation 

12 

Neurological - Cerebral 
Stroke 

7 

Neurological - Cerebral TIA 1 

Neurological - 
Dementia/Alzheimer's 

1 

Neurological - Seizure 20 

Neurological - Seizure - 
Generalized 

1 

Neurological - Seizure - 
Postictal 

3 

Neurological - 
Subarachnoid Hemorrhage 

1 

Neurological - 
Unconscious/Unresponsive 

4 

Neurological - Unspecified 9 

Total for Neurological 59 

OB/GYN OB/GYN - Labor 2 

OB/GYN - Vaginal 
Bleeding 

3 
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Total for OB/GYN 5 

Other Other - Abnormal Labs 1 

Other - Cold-like 
Symptoms 

4 

Other - Dizziness 12 

Other - Ear/Nose/Throat 
Problem 

1 

Other - Flu-like 
Symptoms/Acute Febrile 
Illness 

27 

Other - General Malaise 9 

Other - Generalized 
Weakness 

35 

Other - Obvious Death 4 

Other - Other 45 

Other - Sepsis 4 

Other - Unspecified 25 

Other - Vision Problem 1 

Total for Other 168 

Pain Pain - Abdominal 15 

Pain - Abdominal - Lower 
Quadrant, Left 

1 

Pain - Abdominal - Upper 
Quadrant 

1 

Pain - Back 28 

Pain - Body 1 

Pain - Chest Wall 8 

Pain - Extremity 17 

Pain - Extremity - Elbow 1 

Pain - Extremity - Foot 1 

Pain - Extremity - Hand 1 

Pain - Extremity - Hip 1 

Pain - Extremity - Knee 4 

Pain - Extremity - Shoulder 2 

Pain Pain - Extremity - Wrist 1 

Pain - Head 7 

Pain - Head - Eye 1 

Pain - Head - Headache 2 

Pain - Head - Migraine 1 

Pain - Neck 5 

Pain - Pelvis 7 

Pain - Unspecified 8 

Total for Pain 113 

Respiratory Respiratory - Airway 
Obstruction 

2 

Respiratory - Dyspnea 26 

Respiratory - Dyspnea - 
Asthma 

2 

Respiratory - Dyspnea - 
COPD 

4 

Respiratory - Dyspnea - 
Pneumonia 

1 

Respiratory - 
Hyperventilation 

1 

Respiratory - 
Infection/Virus 

4 

Respiratory - Pulmonary 
Edema 

3 
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Respiratory - Respiratory 
Arrest 

3 

Respiratory - Unspecified 32 

Total for Respiratory 78 

Toxicological Toxicological - Alcohol 40 

Toxicological - Illegal 
Drugs - Opioid Ingestion - 
Unspecified 

5 

Toxicological - Illegal 
Drugs - Opioid Non-
Ingested 

6 

Toxicological - Illegal 
Drugs, Depressant 

10 

Toxicological - Illegal 
Drugs, Stimulant 

3 

Toxicological - Other 
Medication 

1 

Toxicological - Over-the-
counter Medications 

2 

Toxicological - Prescription 
Medication - Betablocker 

1 

Toxicological - Prescription 
Medication - Other 

4 

Toxicological - Prescription 
Medication - Sedative 

2 

Toxicological - Unspecified 5 

Total for Toxicological 79 

Trauma Trauma - Abrasion(s) 3 

Trauma - Amputation 1 

Trauma - Bleeding 3 

Trauma - Bleeding - 
Controlled 

3 

Trauma - Blunt 24 

Trauma - 
Fracture/Dislocation 

10 

Trauma - Head Injury 12 

Trauma - Laceration(s) 13 

Trauma - Penetrating 3 

Trauma - Soft Tissue 10 

Trauma - Unspecified 25 

Total for Trauma 107 

Vascular Vascular - Dehydration 1 

Vascular - Hypertension 10 

Vascular - Hypotension 4 

Vascular - 
Lightheaded/Near 
Syncope 

10 

Vascular - Syncope 9 

Vascular - Unspecified 4 

Total for Vascular 38 

 

Section II.M.2.e:  Number of patient refusals or false alarms: 

 

Number of Patient Refusals or false alarms:   298 
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Section II.M.2.f:  Average non-ALPHA response time, time on scene and transport time: 

 

Average Response Time:   0:05:24 

 

Average Time On-Scene: 0:14:48 

Average Transport Time: 0:07:37 

 

Section II.M.2.g:  An explanation of all non-ALPHA emergency responses that exceed the NFPA 1710 

standard: 

 

MINIMUM REQUIRED NFPA1710 RESPONSE STANDARD:  90% 

ACTUAL NFPA17O RESPONSE STANDARD ACHIEVED  94% 

 

 

Section II.M.2.h: Date, time, duration and reason of stand-bys: 

 

None for the reporting period 

 

Section II.M.2.i:  Date, time, duration and receiving community of mutual aid requests for service out 

of Nashua: 

 

12/5/2019 MUTUAL OUT   LITCHFIELD 

12/6/2019 MUTUAL OUT   HUDSON 

12/14/2019 MUTUAL OUT   MERRIMACK 

12/17/2019 MUTUAL OUT 19-11020 MERRIMACK 

12/20/2019 MUTUAL OUT   HUDSON 

12/26/2019 MUTUAL OUT 19-11277 HUDSON 

 

Section II.M.2.j:  Date, time, duration and sending community of mutual aid requests for service into 

Nashua:   

 

12/10/2019 MUTUAL IN 19-10776 HOLLIS 

12/10/2019 MUTUAL IN 19-10778 HUDSON 

12/10/2019 MUTUAL IN 19-10792 MERRIMACK 

12/10/2019 MUTUAL IN 19-10794 HUDSON 

12/11/2019 MUTUAL IN 19-10828 HOLLIS 

12/30/2019 MUTUAL IN 19-11400 HUDSON 
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Section II.M.2k: Number of instances where Contractor used its own ambulance to provide mutual aid 

to Nashua:  

 

12/1/2019 AMR COVER 

12/9/2019 AMR COVER 

12/11/2019 AMR COVER 

12/19/2019 AMR COVER 

12/21/2019 AMR COVER 

12/23/2019 AMR COVER 

12/25/2019 AMR COVER 

12/27/2019 AMR COVER 

12/30/2019 AMR COVER 

 

Section II.M.2l: Payer class spread (Less than 10 listed under “other”): 

 

NATIONAL GOVERNMENT SERVICES, INC 301 

UNKNOWN AT TIM EOF SERVICE 105 

WELLSENSE 91 

NH HEALTHY FAMILIES 46 

ANTHEM BLUE CROSS AND BLUE SHIELD 42 

ANTHEM HEALTH PLANS OF NH 25 

HUMANA GOLD CHOICE - MEDICARE HMO 19 

SECURE HORIZON MEDICARE REPLACEMENT 18 

CIGNA HEALTHCARE 17 

HARVARD PILGRIM HEALTH 14 

UNITED HEALTHCARE 13 

OTHER (LESS THAN 10) 90 

 

 

Section II.M.2.m:  Number of Mechanical Failures:  

 

None for the reporting period. 

 

Section II.M.2.n:  Personnel changes, levels of certification upgrades:   

 

None for the reporting period. 
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Section II.M.2.o:  Vehicle maintenance log activity: 

 

ALS-09  

  
 

 

ALS-10  None for the reporting period 

 

 

ALS-11 None for the reporting period 
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ALS-12  

  
 

 

Section II.M.2.p:  Discuss complaints or other relevant issues:      

 

 

The following special events and community service events occurred during the month – 

 

Dec 6        Salmon Brook Blood Pressure Clinic 

Dec 16th     Safe Station 

 

Section II.M.2.q:  Quality Improvement Indicators:     Please see the attached QI report. 
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This report contains the data and information required by the City of Nashua, New Hampshire (hereafter 

Nashua) in the agreement between Nashua and American Medical Response (hereafter AMR)  The 

contents of this report reference the requests for Emergency Medical Services (hereafter EMS) provided 

under the agreement.   The contents of this report contain no protected health information (PHI) or 

patient identifiable data. 

This report is compiled utilizing data from the Nashua’s CAD program as well as AMR’s database of EMS 

reports generated by the contractually dedicated ambulances operating under the dispatch control of 

Nashua Fire Rescue.  

Section II.M.2.a:  Number of EMS response made:   953 

Section II.M.2.b:  Number of Patients transported: 665 

Section II.M.2.c:  Number of Patients receiving Advance Life Support (ALS):   441 

Section II.M.2.d:  Nature of Patient’s problems (transported) 

Nashua 911 Impression Summary for January 2020 

Impression 
Category 

Primary Impression Count 

Allergic Reaction Allergic Reaction - Food 1 

Allergic Reaction - Medication 4 

Allergic Reaction - Unspecified 1 

Total for Allergic Reaction 6 

Behavioral/Psych Behavioral / Psychiatric - 
Anxiety/Panic 

29 

Behavioral / Psychiatric - 
Depression 

4 

Behavioral / Psychiatric - Manic 
Episode 

4 

Behavioral / Psychiatric - 
Psychotic Episode 

3 

Behavioral / Psychiatric - 
Suicidal 

22 

Behavioral / Psychiatric - 
Unspecified 

62 

Total for Behavioral/Psych 124 

Cardiac Cardiac - Acute MI 1 

Cardiac - Angina 1 

Cardiac - Cardiac Arrest 5 

Cardiac - Chest Pain 25 

Cardiac - Chest Pain - Non-
reproducible 

5 

Cardiac - CHF Exacerbation 1 

Cardiac - Dysrhythmia 14 

Cardiac - Unspecified 11 

Total for Cardiac 63 

Diabetes Diabetes - Hyperglycemia 12 

Diabetes - Hyperglycemia DKA 1 
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Diabetes - Hypoglycemia 14 

Total for Diabetes 27 

Environmental Environmental - Hypothermia 1 

Total for Environmental 1 

Gastrointestinal Gastrointestinal - Bowel 
Obstruction 

2 

Gastrointestinal - Constipation 4 

Gastrointestinal - Diarrhea 6 

Gastrointestinal - Gastroenteritis 1 

Gastrointestinal - GI Bleed 2 

Gastrointestinal - Heartburn 1 

Gastrointestinal - Hepatic 
Problem 

1 

Gastrointestinal - Nausea 12 

Gastrointestinal - Peritonitis 1 

Gastrointestinal - Unspecified 7 

Gastrointestinal - Vomiting 7 

Total for Gastrointestinal 44 

Genital/Urinary Genital/Urinary - Kidney Failure 1 

Genital/Urinary - Kidney 
Infection/Pyelonephritis 

1 

Genital/Urinary - Kidney Stone 1 

  Genital/Urinary - Urinary Tract 
Infection 

6 

Total for Genital/Urinary 9 

Neurological Neurological - Altered Mentation 15 

Neurological - Cerebral Stroke 6 

Neurological - Cerebral TIA 3 

Neurological - Seizure 19 

Neurological - Seizure - Febrile 1 

Neurological - 
Unconscious/Unresponsive 

3 

Neurological - Unspecified 11 

Total for Neurological 58 

OB/GYN OB/GYN - Labor 1 

OB/GYN - Unspecified 1 

OB/GYN - Vaginal Bleeding 2 

Total for OB/GYN 4 

Other Other - Abnormal Labs 1 

Other - ALTE 1 

Other - Cold-like Symptoms 5 

Other - Dizziness 7 

Other - Ear/Nose/Throat 
Problem 

2 

Other - Flu-like 
Symptoms/Acute Febrile Illness 

29 

Other - General Malaise 5 

Other - Generalized Weakness 30 

Other - Medical Device Failure 3 

Other - Obvious Death 2 

Other - Other 40 

Other - Sepsis 3 

Other - Unspecified 14 

Other - Vertigo 1 

Other - Vision Problem 1 

Total for Other 144 
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Pain Pain - Abdominal 11 

Pain - Abdominal - Lower 
Quadrant, Right 

1 

Pain - Abdominal - Upper 
Quadrant, Left 

1 

Pain - Back 11 

Pain - Back - Lumbar 2 

Pain - Body 2 

Pain - Chest Wall 9 

Pain - Extremity 19 

Pain - Extremity - Elbow 1 

Pain - Extremity - Hand 1 

Pain - Extremity - Hip 2 

Pain - Extremity - Lower 
Leg/Calf 

2 

Pain Pain - Extremity - Shoulder 1 

Pain - Extremity - Upper Arm 1 

Pain - Extremity - Upper 
Leg/Thigh 

1 

Pain - Head 6 

Pain - Head - Jaw 1 

Pain - Neck 5 

Pain - Pelvis 2 

Pain - Pelvis - Testicular 1 

Pain - Unspecified 7 

Total for Pain 87 

Respiratory Respiratory - Airway Obstruction 1 

Respiratory - Dyspnea 34 

Respiratory - Dyspnea - Asthma 1 

Respiratory - Dyspnea - COPD 4 

Respiratory - Dyspnea - 
Pneumonia 

4 

Respiratory - Infection/Virus 11 

Respiratory - Pulmonary Edema 3 

Respiratory - Pulmonary 
Embolism 

1 

Respiratory - Unspecified 17 

Total for Respiratory 76 

Toxicological Toxicological - Alcohol 44 

Toxicological - Illegal Drugs - 
Opioid Ingestion - Unspecified 

13 

Toxicological - Illegal Drugs - 
Opioid Non-Ingested 

6 

Toxicological - Illegal Drugs, 
Depressant 

3 

Toxicological - Illegal Drugs, 
Stimulant 

6 

Toxicological - Over-the-counter 
Medications 

6 

Toxicological - Prescription 
Medication - Other 

3 

Toxicological - Prescription 
Medication - Sedative 

2 

Toxicological - Unspecified 5 

Total for Toxicological 88 

Trauma Trauma - Abrasion(s) 3 

Trauma - Amputation 1 
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Trauma - Bleeding 3 

Trauma - Bleeding - Controlled 2 

Trauma - Blunt 11 

Trauma - Fracture/Dislocation 9 

Trauma - Head Injury 11 

Trauma - Laceration(s) 14 

Trauma - Penetrating 1 

Trauma - Soft Tissue 2 

Trauma - Unspecified 18 

Total for Trauma 75 

Vascular Vascular - Aneurysm 1 

Vascular - Dehydration 2 

Vascular Vascular - Hypertension 5 

Vascular - Hypotension 1 

Vascular - Lightheaded/Near 
Syncope 

5 

Vascular - Syncope 10 

Vascular - Unspecified 2 

Total for Vascular 26 

 

Section II.M.2.e:  Number of patient refusals or false alarms: 

 

Number of Patient Refusals or false alarms:   293 

 

Section II.M.2.f:  Average non-ALPHA response time, time on scene and transport time: 

 

Average Response Time:   0:04:59 

 

Average Time On-Scene: 0:15:10 

Average Transport Time: 0:07:45 

 

Section II.M.2.g:  An explanation of all non-ALPHA emergency responses that exceed the NFPA 1710 

standard: 

 

MINIMUM REQUIRED NFPA1710 RESPONSE STANDARD:  90% 

ACTUAL NFPA17O RESPONSE STANDARD ACHIEVED  95% 

 

 

Section II.M.2.h: Date, time, duration and reason of stand-bys: 

 

None for the reporting period 
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Section II.M.2.i:  Date, time, duration and receiving community of mutual aid requests for service out 

of Nashua: 

 

1/7/2020 MUTUAL OUT 20-0184 HUDSON 
 

 

Section II.M.2.j:  Date, time, duration and sending community of mutual aid requests for service into 

Nashua:   

 

1/3/2020 MUTUAL IN 20-0064 MERRIMACK 

1/3/2020 MUTUAL IN 20-0071 HOLLIS 

1/30/2020 MUTUAL IN 20-0860 HUDSON 

1/30/2020 MUTUAL IN   HUDSON 
 

 

Section II.M.2k: Number of instances where Contractor used its own ambulance to provide mutual aid 

to Nashua:  

 

1/1/2020 AMR COVER 

1/2/2020 AMR COVER 

1/3/2019 AMR COVER 

1/3/2020 AMR COVER 

1/7/2020 AMR COVER 

1/8/2020 AMR COVER 

1/17/2020 AMR COVER 

1/22/2020 AMR COVER 

1/23/2020 AMR COVER 

1/27/2020 AMR COVER 

1/27/2020 AMR COVER 

1/29/2020 AMR COVER 

1/29/2020 AMR COVER 

1/30/2020 AMR COVER 
 

 

 

 

 

 

 

 

1 

 

4 

14 
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Section II.M.2l: Payer class spread (Less than 10 listed under “other”): 

 
NATIONAL GOVERNMENT SERVICES, INC 307 

WELLSENSE 85 

UNKNOWN AT TIME OF SERVICE 75 

NH HEALTHY FAMILIES 56 

ANTHEM BLUE CROSS AND BLUE SHIELD 26 

ANTHEM HEALTH PLANS OF NH 26 

HUMANA GOLD CHOICE - MEDICARE 
HMO 25 

SECURE HORIZON MEDICARE 
REPLACEMENT 23 

HARVARD PILGRIM HEALTH 12 

AMERIHEALTH 10 

OTHER - (LESS THAN 10) 88 

 

Section II.M.2.m:  Number of Mechanical Failures:  

 

None for the reporting period. 

 

Section II.M.2.n:  Personnel changes, levels of certification upgrades:   

 

None for the reporting period. 

 

 

Section II.M.2.o:  Vehicle maintenance log activity: 

 

 

ALS-09  
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ALS-10   
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ALS-11  

 
 

ALS-12  None for the reporting period 
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Section II.M.2.p:  Discuss complaints or other relevant issues:      

 

 

The following special events and community service events occurred during the month – 

 

January 9th        Salmon Brook Blood Pressure Clinic 

January 25th       Blizzard Blast 

January 30          Elder Wrap 

 

Section II.M.2.q:  Quality Improvement Indicators:     Please see the attached QI report. 
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This report contains the data and information required by the City of Nashua, New Hampshire (hereafter 

Nashua) in the agreement between Nashua and American Medical Response (hereafter AMR)  The 

contents of this report reference the requests for Emergency Medical Services (hereafter EMS) provided 

under the agreement.   The contents of this report contain no protected health information (PHI) or 

patient identifiable data. 

This report is compiled utilizing data from the Nashua’s CAD program as well as AMR’s database of EMS 

reports generated by the contractually dedicated ambulances operating under the dispatch control of 

Nashua Fire Rescue.  

Section II.M.2.a:  Number of EMS response made:   932 

Section II.M.2.b:  Number of Patients transported: 632 

Section II.M.2.c:  Number of Patients receiving Advance Life Support (ALS):   407  

Section II.M.2.d:  Nature of Patient’s problems (transported) 

Nashua 911 Impression Summary for February 2020 
Impression 
Category Primary Impression Count 

Allergic Reaction Allergic Reaction - Food 1 

 Allergic Reaction - Medication 2 

 Allergic Reaction - Unspecified 3 

 Total for Allergic Reaction 6 

Behavioral/Psych 
Behavioral / Psychiatric - 
Anxiety/Panic 19 

 Behavioral / Psychiatric - Depression 9 

 

Behavioral / Psychiatric - Manic 
Episode 2 

 

Behavioral / Psychiatric - Psychotic 
Episode 3 

 Behavioral / Psychiatric - Suicidal 15 

 

Behavioral / Psychiatric - 
Threatening/Homicidal 2 

 

Behavioral / Psychiatric - 
Unspecified 59 

 Total for Behavioral/Psych 109 

Cardiac Cardiac - Acute MI 3 

 Cardiac - Acute MI - Inferior STEMI 1 

 Cardiac - Angina 2 

 Cardiac - Cardiac Arrest 11 

 Cardiac - Chest Pain 22 

 

Cardiac - Chest Pain - Non-
reproducible 4 

 Cardiac - Dysrhythmia 9 

 Cardiac - Unspecified 11 
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 Total for Cardiac 63 

Diabetes Diabetes - Hyperglycemia 6 

 Diabetes - Hypoglycemia 7 

 Diabetes - Unspecified 1 

 Total for Diabetes 14 

Environmental Environmental - Hypothermia 2 

 Environmental - Smoke Inhalation 1 

 Environmental - Unspecified 2 

 Total for Environmental 5 

Gastrointestinal Gastrointestinal - Bowel Obstruction 1 

 Gastrointestinal - Constipation 2 

 Gastrointestinal - Diarrhea 6 

 Gastrointestinal - Gastroenteritis 1 

 Gastrointestinal - GI Bleed 1 

 Gastrointestinal - Nausea 10 

 

Gastrointestinal - Possible 
Cholecystitis 1 

 Gastrointestinal - Unspecified 6 

 Gastrointestinal - Vomiting 7 

 Total for Gastrointestinal 35 

Genital/Urinary Genital/Urinary - Kidney Failure 1 

 

Genital/Urinary - Kidney 
Infection/Pyelonephritis 1 

Genital/Urinary Genital/Urinary - Kidney Stone 1 

 

Genital/Urinary - Urinary Tract 
Infection 4 

 Total for Genital/Urinary 7 

Neurological Neurological - Altered Mentation 19 

 Neurological - Cerebral Stroke 8 

 Neurological - Cerebral TIA 1 

 Neurological - Seizure 17 

 Neurological - Seizure - Generalized 3 

 

Neurological - Subarachnoid 
Hemorrhage 1 

 

Neurological - 
Unconscious/Unresponsive 6 

 Neurological - Unspecified 11 

 Total for Neurological 66 

OB/GYN OB/GYN - Gynecological Problem 3 

 OB/GYN - Pregnancy Complication 1 

 OB/GYN - Unspecified 2 

 OB/GYN - Vaginal Bleeding 1 

 Total for OB/GYN 7 

Other Other - ALTE 1 

 Other - Cold-like Symptoms 3 

 Other - Dizziness 4 

 Other - Ear/Nose/Throat Problem 3 

 Other - Epistaxis 1 

 

Other - Flu-like Symptoms/Acute 
Febrile Illness 16 

 Other - General Malaise 4 

 Other - Generalized Weakness 27 

 Other - Obvious Death 2 

 Other - Other 55 

 Other - Sepsis 5 

 Other - Unspecified 12 

 Other - Vision Problem 1 

 Total for Other 134 

Pain Pain - Abdominal 9 

 

Pain - Abdominal - Lower Quadrant, 
Left 1 
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 Pain - Back 19 

 Pain - Back - Lumbar 1 

 Pain - Back - Thoracic 1 

 Pain - Body 4 

 Pain - Chest Wall 5 

 Pain - Extremity 21 

 Pain - Extremity - Elbow 1 

 Pain - Extremity - Foot 1 

 Pain - Extremity - Hand 2 

Pain Pain - Extremity - Hip 1 

 Pain - Extremity - Knee 2 

 Pain - Extremity - Shoulder 1 

 Pain - Extremity - Upper Arm 1 

 Pain - Extremity - Upper Leg/Thigh 2 

 Pain - Head 7 

 Pain - Head - Headache 1 

 Pain - Head - Nose 2 

 Pain - Neck 9 

 Pain - Pelvis 8 

 Pain - Unspecified 2 

 Total for Pain 101 

Respiratory Respiratory - Dyspnea 37 

 Respiratory - Dyspnea - Asthma 2 

 Respiratory - Dyspnea - COPD 7 

 Respiratory - Dyspnea - Pneumonia 2 

 Respiratory - Hyperventilation 2 

 Respiratory - Infection/Virus 14 

 Respiratory - Unspecified 11 

 Total for Respiratory 75 

Toxicological Toxicological - Alcohol 27 

 

Toxicological - Illegal Drugs - Opioid 
Ingestion - Unspecified 13 

 

Toxicological - Illegal Drugs - Opioid 
Non-Ingested 8 

 

Toxicological - Illegal Drugs, 
Depressant 3 

 

Toxicological - Illegal Drugs, 
Stimulant 3 

 Toxicological - Inhalant 1 

 Toxicological - Other Medication 4 

 

Toxicological - Over-the-counter 
Medications 1 

 

Toxicological - Prescription 
Medication - Other 3 

 

Toxicological - Prescription 
Medication - Sedative 2 

 

Toxicological - Prescription 
Medications - Opioid Ingestion - 
Unspecified 1 

 Toxicological - Unspecified 5 

 Total for Toxicological 71 

Trauma Trauma - Abrasion(s) 3 

 Trauma - Bleeding 2 

 Trauma - Bleeding - Controlled 1 

 Trauma - Bleeding - Uncontrolled 1 

 Trauma - Blunt 15 

 Trauma - Crush 1 

 Trauma - Fracture/Dislocation 12 

 Trauma - Head Injury 8 

 Trauma - Laceration(s) 10 

 Trauma - Penetrating 1 



 
Nashua, NH 

5 AMR Nashua, NH Report February 2020 

 

 Trauma - Soft Tissue 5 

Trauma Trauma - Unspecified 18 

 Total for Trauma 77 

Vascular Vascular - Deep Vein Thrombosis 1 

 Vascular - Dehydration 2 

 Vascular - Hypertension 7 

 Vascular - Hypotension 4 

 

Vascular - Lightheaded/Near 
Syncope 3 

 Vascular - Syncope 14 

 Vascular - Unspecified 3 

 Total for Vascular 34 

 

Section II.M.2.e:  Number of patient refusals or false alarms: 

 

Number of Patient Refusals or false alarms:   302 

 

Section II.M.2.f:  Average non-ALPHA response time, time on scene and transport time: 

 

Average Response Time:   0:04:59 

 

Average Time On-Scene: 0:15:15 

Average Transport Time: 0:07:45 

 

Section II.M.2.g:  An explanation of all non-ALPHA emergency responses that exceed the NFPA 1710 

standard: 

 

MINIMUM REQUIRED NFPA1710 RESPONSE STANDARD:  90% 

ACTUAL NFPA17O RESPONSE STANDARD ACHIEVED  94% 

 

 

Section II.M.2.h: Date, time, duration and reason of stand-bys: 

 

None for the reporting period 

 

 

Section II.M.2.i:  Date, time, duration and receiving community of mutual aid requests for service out 

of Nashua: 

 

2/19/2020 MUTUAL OUT 20-1464 MERRIMACK 

 

 

1 
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Section II.M.2.j:  Date, time, duration and sending community of mutual aid requests for service into 

Nashua:   

 

2/7/2020 MUTUAL IN 20-1116 HUDSON 

 

 

Section II.M.2k: Number of instances where Contractor used its own ambulance to provide mutual aid 

to Nashua:  

 

2/3/2020 AMR COVER 

2/3/2020 AMR COVER 

2/6/2020 AMR COVER 

2/11/2020 AMR COVER 

2/11/2020 AMR COVER 

2/16/2020 AMR COVER 

2/20/2020 AMR COVER 

2/21/2020 AMR COVER 

2/21/2020 AMR COVER 

2/22/2020 AMR COVER 

2/27/2020 AMR COVER 

2/28/2020 AMR COVER 

2/28/2020 AMR COVER 

2/28/2020 AMR COVER 

 

 

Section II.M.2l: Payer class spread (Less than 10 listed under “other”): 

 

NATIONAL GOVERNMENT SERVICES, INC 264 

UNKNOWN AT TIME OF SERVICE 92 

WELLSENSE 63 

NH HEALTHY FAMILIES 43 

ANTHEM BLUE CROSS AND BLUE SHIELD 39 

SECURE HORIZON MEDICARE REPLACEMENT 37 

CONT - CONTRACT DEFAULT INSURANCE CO 26 

ANTHEM HEALTH PLANS OF NH 24 

HUMANA GOLD CHOICE - MEDICARE HMO 13 

CIGNA HEALTHCARE 11 

OTHER (LESS THAN 10) 97 

 

 

 

1 

14 
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Section II.M.2.m:  Number of Mechanical Failures:  

 

None for the reporting period. 

 

Section II.M.2.n:  Personnel changes, levels of certification upgrades:   

 

None for the reporting period. 

 

 

Section II.M.2.o:  Vehicle maintenance log activity: 

 

ALS-09 unavailable due to technical issues – will be provided next meeting 

 

ALS-10  unavailable due to technical issues – will be provided next meeting 

 

ALS-11 unavailable due to technical issues – will be provided next meeting 

 

ALS-12  unavailable due to technical issues – will be provided next meeting 

 

 

Section II.M.2.p:  Discuss complaints or other relevant issues:      

 

 

The following special events and community service events occurred during the month – 

 

See attached 

Section II.M.2.q:  Quality Improvement Indicators:     Please see the attached QI report. 

 



1  
 

 

 

 

 

 

Nashua, NH 

380 West Hollis Street, Nashua, NH 03060 

Business Phone:  (603) 882-5330; Business Fax:  (603) 598-9403 

 

City of Nashua, NH 

Monthly 9-1-1 Ambulance Activity 

Report 

For the Period between: 

March 01, 2020 through March 31, 2020 

 

 

 

 

 

 



 
Nashua, NH 

2 AMR Nashua, NH Report March 2020 

 

 

 

 

This report contains the data and information required by the City of Nashua, New Hampshire (hereafter 

Nashua) in the agreement between Nashua and American Medical Response (hereafter AMR)  The 

contents of this report reference the requests for Emergency Medical Services (hereafter EMS) provided 

under the agreement.   The contents of this report contain no protected health information (PHI) or 

patient identifiable data. 

This report is compiled utilizing data from the Nashua’s CAD program as well as AMR’s database of EMS 

reports generated by the contractually dedicated ambulances operating under the dispatch control of 

Nashua Fire Rescue.  

Section II.M.2.a:  Number of EMS response made:   965 

Section II.M.2.b:  Number of Patients transported: 670 

Section II.M.2.c:  Number of Patients receiving Advance Life Support (ALS):   450 

Section II.M.2.d:  Nature of Patient’s problems (transported) 

Nashua 911 Impression Summary for March 2020 
Impression 
Category Primary Impression Count 

Allergic Reaction Allergic Reaction - Unspecified 5 

 Total for Allergic Reaction 5 

Behavioral/Psych Behavioral / Psychiatric - Anxiety/Panic 16 

 Behavioral / Psychiatric - Depression 3 

 Behavioral / Psychiatric - Manic Episode 2 

 

Behavioral / Psychiatric - Psychotic 
Episode 5 

 Behavioral / Psychiatric - Suicidal 33 

 

Behavioral / Psychiatric - 
Threatening/Homicidal 1 

 Behavioral / Psychiatric - Unspecified 48 

 Total for Behavioral/Psych 108 

Cardiac Cardiac - Acute MI 1 

 Cardiac - Angina 2 

 Cardiac - Angina - Stable 1 

 Cardiac - Cardiac Arrest 7 

 Cardiac - Chest Pain 18 

 Cardiac - Chest Pain - Non-reproducible 3 

 Cardiac - CHF Exacerbation 4 

 Cardiac - Dysrhythmia 11 

 Cardiac - Unspecified 6 

 Total for Cardiac 53 

Diabetes Diabetes - Hyperglycemia 5 

 Diabetes - Hyperglycemia DKA 1 

 Diabetes - Hypoglycemia 15 

 Diabetes - Unspecified 1 

 Total for Diabetes 22 
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Environmental Environmental - Burn 1 

 Environmental - Exposure 1 

 Total for Environmental 2 

Gastrointestinal Gastrointestinal - Appendicitis 1 

 Gastrointestinal - Bowel Obstruction 1 

 Gastrointestinal - Constipation 2 

 

Gastrointestinal - Crohn's Disease 
Exacerbation 1 

 Gastrointestinal - Diarrhea 5 

 Gastrointestinal - Gastroenteritis 1 

 Gastrointestinal - GI Bleed 8 

 Gastrointestinal - Heartburn 1 

 Gastrointestinal - Hepatic Problem 1 

 Gastrointestinal - Nausea 12 

 Gastrointestinal - Possible Pancreatitis 1 

 Gastrointestinal - Possible Ulcer 1 

 Gastrointestinal - Unspecified 5 

Gastrointestinal Gastrointestinal - Vomiting 11 

 Total for Gastrointestinal 51 

Genital/Urinary Genital/Urinary - Kidney Failure 1 

 Genital/Urinary - Urinary Tract Infection 9 

 Total for Genital/Urinary 10 

Neurological Neurological - Altered Mentation 18 

 Neurological - Cerebral Stroke 4 

 Neurological - Cerebral TIA 3 

 Neurological - Seizure 12 

 Neurological - Seizure - Generalized 2 

 Neurological - Seizure - Postictal 2 

 Neurological - Unconscious/Unresponsive 1 

 Neurological - Unspecified 7 

 Total for Neurological 49 

OB/GYN OB/GYN - Childbirth Routine Delivery 1 

 OB/GYN - Labor 1 

 OB/GYN - Newborn 1 

 

OB/GYN - Pregnancy Complication - Pre-
term Labor 1 

 OB/GYN - Vaginal Bleeding 1 

 Total for OB/GYN 5 

Other Other - Abnormal Labs 3 

 Other - ALTE 1 

 Other - Cold-like Symptoms 7 

 Other - Dizziness 9 

 Other - Ear/Nose/Throat Problem 1 

 Other - Epistaxis 2 

 

Other - Flu-like Symptoms/Acute Febrile 
Illness 23 

 Other - General Malaise 5 

 Other - Generalized Weakness 23 

 Other - Medical Device Failure 1 

 Other - Obvious Death 4 

 Other - Other 52 

 Other - Sepsis 1 

 Other - Unspecified 18 

 Total for Other 150 

Pain Pain - Abdominal 24 

 Pain - Abdominal - Lower Quadrant, Right 1 

 Pain - Back 17 

 Pain - Back - Lumbar 1 

 Pain - Back - Midline 1 

 Pain - Body 3 

 Pain - Chest Wall 11 
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Pain Pain - Extremity 18 

 Pain - Extremity - Knee 1 

 Pain - Extremity - Shoulder 1 

 Pain - Head 12 

 Pain - Head - Headache 1 

 Pain - Neck 2 

 Pain - Pelvis 6 

 Pain - Unspecified 5 

 Total for Pain 104 

Respiratory Respiratory - Airway Obstruction 1 

 Respiratory - Airway Obstruction - Partial 1 

 Respiratory - CONFIRMED COVID-19 2 

 Respiratory - Dyspnea 40 

 Respiratory - Dyspnea - Asthma 3 

 Respiratory - Dyspnea - COPD 6 

 Respiratory - Dyspnea - Pneumonia 1 

 Respiratory - Hyperventilation 1 

 Respiratory - Infection/Virus 9 

 Respiratory - Respiratory Arrest 2 

 Respiratory - Unspecified 18 

 Total for Respiratory 84 

Toxicological Toxicological - Alcohol 49 

 

Toxicological - Illegal Drugs - Opioid 
Ingestion - Unspecified 13 

 

Toxicological - Illegal Drugs - Opioid Non-
Ingested 5 

 Toxicological - Illegal Drugs, Depressant 2 

 Toxicological - Illegal Drugs, Stimulant 1 

 Toxicological - Inhalant 1 

 

Toxicological - Prescription Medication - 
Antidepressant 2 

 

Toxicological - Prescription Medication - 
Other 6 

 

Toxicological - Prescription Medication - 
Sedative 2 

 

Toxicological - Prescription Medications - 
Opioid Ingestion - Unspecified 2 

 Toxicological - Unspecified 4 

 Total for Toxicological 87 

Trauma Trauma - Abrasion(s) 5 

 Trauma - Bleeding 4 

 Trauma - Bleeding - Controlled 2 

 Trauma - Blunt 13 

 Trauma - Fracture/Dislocation 9 

 Trauma - Head Injury 13 

 Trauma - Laceration(s) 8 

 Trauma - Penetrating 1 

 Trauma - Soft Tissue 6 

 Trauma - Unspecified 18 

 Total for Trauma 79 

Vascular Vascular - Dehydration 1 

 Vascular - Hypertension 7 

 Vascular - Hypotension 2 

 Vascular - Lightheaded/Near Syncope 6 

 Vascular - Syncope 18 

 Vascular - Unspecified 5 

 Total for Vascular 39 

 

Section II.M.2.e:  Number of patient refusals or false alarms: 
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Number of Patient Refusals or false alarms:   297 

 

 

 

 

Section II.M.2.f:  Average non-ALPHA response time, time on scene and transport time: 

 

Average Response Time:   0:04:51 

 

Average Time On-Scene: 0:15:10 

Average Transport Time: 0:07:49 

 

Section II.M.2.g:  An explanation of all non-ALPHA emergency responses that exceed the NFPA 1710 

standard: 

 

MINIMUM REQUIRED NFPA1710 RESPONSE STANDARD:  90% 

ACTUAL NFPA17O RESPONSE STANDARD ACHIEVED  97% 

 

 

Section II.M.2.h: Date, time, duration and reason of stand-bys: 

 

None for the reporting period 

 

 

Section II.M.2.i:  Date, time, duration and receiving community of mutual aid requests for service out 

of Nashua: 

 

3/14/2020 MUTUAL OUT 20-2150 MERRIMACK 

3/16/2020 MUTUAL OUT 20-2168 HOLLIS 

 

 

Section II.M.2.j:  Date, time, duration and sending community of mutual aid requests for service into 

Nashua:   

3/2/2020 MUTUAL IN 20-1805 HOLLIS 

3/1/2020 MUTUAL IN 20-1769 HUDSON 

3/3/2020 MUTUAL IN 20-1829 MERRIMACK 

3/7/2020 MUTUAL IN 20-1947 HUDSON 

3/13/2020 MUTUAL IN 20-2132 HUDSON 

3/19/2020 MUTUAL IN 20-2340 HUDSON 

2 
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Section II.M.2k: Number of instances where Contractor used its own ambulance to provide mutual aid 

to Nashua:  

 

3/21/2020 AMR COVER 

3/3/2020 AMR COVER 

3/4/2020 AMR COVER 

3/5/2020 AMR COVER 

3/8/2020 AMR COVER 

3/12/2020 AMR COVER 

3/12/2020 AMR COVER 

3/14/2020 AMR COVER 

3/18/2020 AMR COVER 

3/20/2020 AMR COVER 

3/20/2020 AMR COVER 

3/21/2020 AMR COVER 

3/21/2020 AMR COVER 

3/21/2020 AMR COVER 

3/26/2020 AMR COVER 

 

Section II.M.2l: Payer class spread (Less than 10 listed under “other”): 

 

NATIONAL GOVERNMENT SERVICES, INC 238 

UNKNOWN AT TIME OF SERVICE 94 

WELLSENSE 56 

NH HEALTHY FAMILIES 53 

ANTHEM BLUE CROSS AND BLUE SHIELD 34 

SECURE HORIZON MEDICARE REPLACEMENT 31 

HUMANA GOLD CHOICE - MEDICARE HMO 31 

ANTHEM HEALTH PLANS OF NH 22 

CONTRACT DEFAULT INSURANCE CO 21 

CIGNA HEALTHCARE 20 

AMERIHEALTH 12 

HARVARD PILGRIM HEALTH 11 

OTHER (LESS THAN 10) 91 

 

 

15 
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Section II.M.2.m:  Number of Mechanical Failures:  

 

None for the reporting period. 

 

 

 

Section II.M.2.n:  Personnel changes, levels of certification upgrades:   

 

None for the reporting period. 

 

 

Section II.M.2.o:  Vehicle maintenance log activity: 

 

ALS-09 unavailable due to technical issues – will be provided next meeting 

 

ALS-10  unavailable due to technical issues – will be provided next meeting 

 

ALS-11 unavailable due to technical issues – will be provided next meeting 

 

ALS-12  unavailable due to technical issues – will be provided next meeting 

 

 

Section II.M.2.p:  Discuss complaints or other relevant issues:      

 

 

The following special events and community service events occurred during the month – 

 

See attached 

Section II.M.2.q:  Quality Improvement Indicators:     Please see the attached QI report. 
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This report contains the data and information required by the City of Nashua, New Hampshire (hereafter 

Nashua) in the agreement between Nashua and American Medical Response (hereafter AMR)  The 

contents of this report reference the requests for Emergency Medical Services (hereafter EMS) provided 

under the agreement.   The contents of this report contain no protected health information (PHI) or 

patient identifiable data. 

This report is compiled utilizing data from the Nashua’s CAD program as well as AMR’s database of EMS 

reports generated by the contractually dedicated ambulances operating under the dispatch control of 

Nashua Fire Rescue.  

Section II.M.2.a:  Number of EMS response made:   850 

Section II.M.2.b:  Number of Patients transported: 585 

Section II.M.2.c:  Number of Patients receiving Advance Life Support (ALS):   310 

Section II.M.2.d:  Nature of Patient’s problems (transported) 

Nashua 911 Impression Summary for April 2020 
Impression 
Category Primary Impression Count 

Allergic Reaction Allergic Reaction - Medication 1 

 Total for Allergic Reaction 1 

Behavioral/Psych 
Behavioral / Psychiatric - 
Anxiety/Panic 18 

 Behavioral / Psychiatric - Depression 5 

 

Behavioral / Psychiatric - Manic 
Episode 4 

 

Behavioral / Psychiatric - Psychotic 
Episode 6 

 Behavioral / Psychiatric - Suicidal 22 

 Behavioral / Psychiatric - Unspecified 52 

 Total for Behavioral/Psych 107 

Cardiac Cardiac - Acute MI 2 

 Cardiac - Angina 1 

 Cardiac - Angina - Stable 1 

 Cardiac - Cardiac Arrest 9 

 Cardiac - Chest Pain 19 

 

Cardiac - Chest Pain - Non-
reproducible 1 

 Cardiac - CHF Exacerbation 1 

 Cardiac - Dysrhythmia 11 

 Cardiac - Unspecified 10 

 Total for Cardiac 55 

Diabetes Diabetes - Hyperglycemia 6 

 Diabetes - Hypoglycemia 10 

 Total for Diabetes 16 

Environmental Environmental - Hypothermia 1 

 Total for Environmental 1 

Gastrointestinal Gastrointestinal - Appendicitis 1 
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 Gastrointestinal - Bowel Obstruction 1 

 Gastrointestinal - Constipation 2 

 Gastrointestinal - Diarrhea 6 

 Gastrointestinal - GI Bleed 4 

 Gastrointestinal - Hepatic Problem 2 

 Gastrointestinal - Nausea 15 

 Gastrointestinal - Unspecified 8 

 Gastrointestinal - Vomiting 24 

 Total for Gastrointestinal 63 

Genital/Urinary Genital/Urinary - Kidney Failure 2 

 Genital/Urinary - Kidney Stone 2 

 Total for Genital/Urinary 4 

Neurological Neurological - Altered Mentation 16 

 Neurological - Cerebral Stroke 4 

 Neurological - Cerebral TIA 5 

 Neurological - Seizure 15 

Neurological Neurological - Unspecified 3 

 Total for Neurological 43 

OB/GYN OB/GYN - Pregnancy Complication 1 

 OB/GYN - Unspecified 1 

 Total for OB/GYN 2 

Other Other - Abnormal Labs 3 

 Other - Assault/Abuse 1 

 Other - Cold-like Symptoms 7 

 Other - Dizziness 6 

 Other - Ear/Nose/Throat Problem 2 

 Other - Epistaxis 4 

 

Other - Flu-like Symptoms/Acute 
Febrile Illness 20 

 Other - General Malaise 7 

 Other - Generalized Weakness 23 

 Other - Medical Device Failure 1 

 Other - Obvious Death 3 

 Other - Other 41 

 Other - Sepsis 2 

 Other - Unspecified 16 

 Other - Vision Problem 3 

 Total for Other 139 

Pain Pain - Abdominal 11 

 

Pain - Abdominal - Lower Quadrant, 
Left 2 

 

Pain - Abdominal - Lower Quadrant, 
Right 1 

 Pain - Back 6 

 Pain - Back - Lumbar 1 

 Pain - Body 5 

 Pain - Chest Wall 1 

 Pain - Extremity 10 

 Pain - Extremity - Elbow 1 

 Pain - Extremity - Foot 3 

 Pain - Extremity - Hip 1 

 Pain - Extremity - Lower Leg/Calf 1 

 Pain - Extremity - Shoulder 3 

 Pain - Extremity - Upper Leg/Thigh 3 

 Pain - Head 6 

 Pain - Neck 2 

 Pain - Pelvis 3 

 Pain - Unspecified 3 

 Total for Pain 63 

Respiratory Respiratory - Airway Obstruction 2 

 Respiratory - CONFIRMED COVID-19 11 

Respiratory Respiratory - Dyspnea 28 

 Respiratory - Dyspnea - Asthma 1 



 
Nashua, NH 

4 AMR Nashua, NH Report April 2020 

 

 Respiratory - Dyspnea - COPD 4 

 Respiratory - Dyspnea - Pneumonia 1 

 Respiratory - Hyperventilation 1 

 Respiratory - Infection/Virus 6 

 Respiratory - Pulmonary Edema 2 

 Respiratory - Unspecified 19 

 Total for Respiratory 75 

Toxicological Toxicological - Alcohol 27 

 

Toxicological - Illegal Drugs - Opioid 
Ingestion - Unspecified 11 

 

Toxicological - Illegal Drugs - Opioid 
Non-Ingested 6 

 

Toxicological - Illegal Drugs, 
Depressant 3 

 Toxicological - Illegal Drugs, Stimulant 10 

 

Toxicological - Over-the-counter 
Medications 2 

 

Toxicological - Prescription Medication 
- Antidepressant 1 

 

Toxicological - Prescription 
Medications - Opioid Ingestion - 
Unspecified 1 

 Toxicological - Unspecified 2 

 Total for Toxicological 63 

Trauma Trauma - Abrasion(s) 3 

 Trauma - Bleeding 5 

 Trauma - Bleeding - Controlled 3 

 Trauma - Blunt 10 

 Trauma - Fracture/Dislocation 7 

 Trauma - Head Injury 21 

 Trauma - Laceration(s) 11 

 Trauma - Soft Tissue 6 

 Trauma - Unspecified 10 

 Total for Trauma 76 

Vascular Vascular - Dehydration 1 

 Vascular - Hypertension 3 

 Vascular - Hypotension 2 

 Vascular - Lightheaded/Near Syncope 5 

 Vascular - Syncope 6 

 Vascular - Unspecified 3 

 Total for Vascular 20 

 

Section II.M.2.e:  Number of patient refusals or false alarms: 

 

Number of Patient Refusals or false alarms:   268 

 

Section II.M.2.f:  Average non-ALPHA response time, time on scene and transport time: 

 

Average Response Time:   0:04:39 

 

Average Time On-Scene: 0:15:18 

Average Transport Time: 0:07:59 
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Section II.M.2.g:  An explanation of all non-ALPHA emergency responses that exceed the NFPA 1710 

standard: 

 

MINIMUM REQUIRED NFPA1710 RESPONSE STANDARD:  90% 

ACTUAL NFPA17O RESPONSE STANDARD ACHIEVED  97% 

 

 

Section II.M.2.h: Date, time, duration and reason of stand-bys: 

 

None for the reporting period 

 

 

Section II.M.2.i:  Date, time, duration and receiving community of mutual aid requests for service out 

of Nashua: 

 

None for the period 

 

 

Section II.M.2.j:  Date, time, duration and sending community of mutual aid requests for service into 

Nashua:   

 

4/5/2020 MUTUAL IN 20-2680 HUDSON 

4/20/2020 MUTUAL IN 20-3046 HUDSON 

 

Section II.M.2k: Number of instances where Contractor used its own ambulance to provide mutual aid 

to Nashua:  

 

4/2/2020 AMR COVER 

4/4/2020 AMR COVER 

4/4/2020 AMR COVER 

4/10/2020 AMR COVER 

4/11/2020 AMR COVER 

4/18/2020 AMR COVER 

4/21/2020 AMR COVER 

4/23/2020 AMR COVER 

4/23/2020 AMR COVER 

 

 

Section II.M.2l: Payer class spread (Less than 10 listed under “other”): 

 

NATIONAL GOVERNMENT SERVICES, INC 222 

UNKNOWN AT TIME OF SERVICE 80 

0 

 

2 

9 
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WELLSENSE 44 

NH HEALTHY FAMILIES 43 

SECURE HORIZON MEDICARE REPLACEMENT 25 

ANTHEM BLUE CROSS AND BLUE SHIELD 23 

ANTHEM HEALTH PLANS OF NH 20 

HUMANA GOLD CHOICE - MEDICARE HMO 14 

AMERIHEALTH 12 

OTHER (LESS THAN 10) 101 

 

 

Section II.M.2.m:  Number of Mechanical Failures:  

 

None for the reporting period. 

 

Section II.M.2.n:  Personnel changes, levels of certification upgrades:   

 

None for the reporting period. 

 

 

Section II.M.2.o:  Vehicle maintenance log activity: 

 

ALS-09 unavailable due to technical issues – will be provided next meeting 

 

ALS-10  unavailable due to technical issues – will be provided next meeting 

 

ALS-11 unavailable due to technical issues – will be provided next meeting 

 

ALS-12  unavailable due to technical issues – will be provided next meeting 

 

 

Section II.M.2.p:  Discuss complaints or other relevant issues:      

 

 

The following special events and community service events occurred during the month – 

 

See attached 

 

Section II.M.2.q:  Quality Improvement Indicators:     Please see the attached QI report. 
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This report contains the data and information required by the City of Nashua, New Hampshire (hereafter 

Nashua) in the agreement between Nashua and American Medical Response (hereafter AMR)  The 

contents of this report reference the requests for Emergency Medical Services (hereafter EMS) provided 

under the agreement.   The contents of this report contain no protected health information (PHI) or 

patient identifiable data. 

This report is compiled utilizing data from the Nashua’s CAD program as well as AMR’s database of EMS 

reports generated by the contractually dedicated ambulances operating under the dispatch control of 

Nashua Fire Rescue.  

Section II.M.2.a:  Number of EMS response made:   917 

Section II.M.2.b:  Number of Patients transported: 596 

Section II.M.2.c:  Number of Patients receiving Advance Life Support (ALS):   340 

Section II.M.2.d:  Nature of Patient’s problems (transported) 

Nashua 911 Impression Summary for May 2020 

Impression 
Category 

Primary Impression Count 

Allergic Reaction Allergic Reaction - 
Bite/Sting 

1 

Allergic Reaction - Food 2 

Allergic Reaction - 
Unspecified 

2 

Total for Allergic 
Reaction 

5 

Behavioral/Psych Behavioral / Psychiatric - 
Anxiety/Panic 

21 

Behavioral / Psychiatric - 
Depression 

2 

Behavioral / Psychiatric - 
Manic Episode 

2 

Behavioral / Psychiatric - 
Psychotic Episode 

9 

Behavioral / Psychiatric - 
Suicidal 

17 

Behavioral / Psychiatric - 
Threatening/Homicidal 

4 

Behavioral / Psychiatric - 
Unspecified 

48 

Total for 
Behavioral/Psych 

103 

Cardiac Cardiac - Acute MI 3 

Cardiac - Angina 1 
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Cardiac - Cardiac Arrest 8 

Cardiac - Chest Pain 14 

Cardiac - Chest Pain - 
Non-reproducible 

3 

Cardiac - Chest Pain - 
Reproducible 

2 

Cardiac - CHF 
Exacerbation 

2 

Cardiac - Dysrhythmia 5 

Cardiac - Unspecified 4 

Total for Cardiac 42 

Diabetes Diabetes - Hyperglycemia 4 

Diabetes - Hypoglycemia 6 

Diabetes - Unspecified 2 

Total for Diabetes 12 

Environmental Environmental - Smoke 
Inhalation 

1 

Total for Environmental 1 

Gastrointestinal Gastrointestinal - 
Constipation 

1 

Gastrointestinal - Diarrhea 5 

Gastrointestinal - GI Bleed 4 

Gastrointestinal - 
Heartburn 

1 

Gastrointestinal - Hepatic 
Problem 

1 

Gastrointestinal - Nausea 10 

Gastrointestinal - 
Unspecified 

7 

Gastrointestinal - Vomiting 13 

Total for Gastrointestinal 42 

Genital/Urinary Genital/Urinary - Kidney 
Failure 

1 

Genital/Urinary - Urinary 
Tract Infection 

6 

Total for Genital/Urinary 7 

Neurological Neurological - Altered 
Mentation 

13 

  Neurological - Cerebral 
Stroke 

4 

Neurological - Cerebral TIA 4 

Neurological - 
Dementia/Alzheimer's 

1 

Neurological - Seizure 12 

Neurological - Seizure - 
Generalized 

2 

Neurological - Seizure - 
Postictal 

3 

Neurological - 
Unconscious/Unresponsive 

3 

Neurological - Unspecified 8 

Total for Neurological 50 

OB/GYN OB/GYN - Vaginal 
Bleeding 

2 

Total for OB/GYN 2 

Other Other - Abnormal Labs 1 
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Other - Assault/Abuse 1 

Other - Cold-like 
Symptoms 

3 

Other - Dizziness 9 

Other - Epistaxis 1 

Other - Flu-like 
Symptoms/Acute Febrile 
Illness 

20 

Other - General Malaise 15 

Other - Generalized 
Weakness 

36 

Other - Obvious Death 9 

Other - Other 51 

Other - Sepsis 3 

Other - Unspecified 26 

Other - Vertigo 2 

Total for Other 177 

Pain Pain - Abdominal 8 

Pain - Abdominal - Lower 
Quadrant 

1 

Pain - Back 14 

Pain - Back - Lumbar 1 

Pain - Back - Thoracic 1 

Pain - Body 1 

Pain - Chest Wall 1 

Pain - Extremity 11 

Pain - Extremity - Foot 2 

Pain - Extremity - Hand 3 

Pain - Extremity - Hip 1 

Pain - Extremity - Knee 3 

Pain - Extremity - Upper 
Arm 

1 

Pain - Extremity - Upper 
Leg/Thigh 

2 

Pain - Head 6 

Pain - Head - Headache 1 

Pain - Neck 1 

Pain Pain - Pelvis 5 

Pain - Unspecified 6 

Total for Pain 69 

Respiratory Respiratory - Airway 
Obstruction 

1 

Respiratory - Airway 
Obstruction - Partial 

1 

Respiratory - CONFIRMED 
COVID-19 

7 

Respiratory - Dyspnea 34 

Respiratory - Dyspnea - 
Asthma 

1 

Respiratory - Dyspnea - 
COPD 

4 

Respiratory - 
Infection/Virus 

5 

Respiratory - 
Pneumothorax 

1 
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Respiratory - Pulmonary 
Edema 

2 

Respiratory - Pulmonary 
Embolism 

1 

Respiratory - Unspecified 18 

Total for Respiratory 75 

Toxicological Toxicological - Alcohol 26 

Toxicological - Illegal 
Drugs - Opioid Ingestion - 
Unspecified 

11 

Toxicological - Illegal 
Drugs - Opioid Non-
Ingested 

8 

Toxicological - Illegal 
Drugs, Depressant 

6 

Toxicological - Illegal 
Drugs, Stimulant 

6 

Toxicological - Over-the-
counter Medications 

2 

Toxicological - Prescription 
Medication - Other 

5 

Toxicological - Prescription 
Medication - Sedative 

2 

Toxicological - Unspecified 2 

Total for Toxicological 68 

Trauma Trauma - Abrasion(s) 6 

Trauma - Bleeding 8 

Trauma - Bleeding - 
Controlled 

2 

Trauma - Blunt 28 

Trauma - Crush 1 

Trauma - 
Fracture/Dislocation 

22 

Trauma - Head Injury 11 

Trauma - Head Injury 
Epidural 

1 

Trauma - Laceration(s) 16 

Trauma - Penetrating 2 

Trauma - Soft Tissue 10 

Trauma - Unspecified 24 

Total for Trauma 131 

Vascular Vascular - Hypertension 3 

Vascular - 
Lightheaded/Near 
Syncope 

7 

Vascular - Syncope 8 

Vascular - Unspecified 1 

Total for Vascular 19 

 

Section II.M.2.e:  Number of patient refusals or false alarms: 

 

Number of Patient Refusals or false alarms:   321 
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Section II.M.2.f:  Average non-ALPHA response time, time on scene and transport time: 

 

Average Response Time:   0:04:26 

 

Average Time On-Scene: 0:15:10 

Average Transport Time: 0:08:14 

 

Section II.M.2.g:  An explanation of all non-ALPHA emergency responses that exceed the NFPA 1710 

standard: 

 

MINIMUM REQUIRED NFPA1710 RESPONSE STANDARD:  90% 

ACTUAL NFPA17O RESPONSE STANDARD ACHIEVED  98% 

 

 

Section II.M.2.h: Date, time, duration and reason of stand-bys: 

 

None for the reporting period 

 

 

Section II.M.2.i:  Date, time, duration and receiving community of mutual aid requests for service out 

of Nashua: 

 

5/22/2020 MUTUAL OUT 20-3691 HUDSON 

 

 

Section II.M.2.j:  Date, time, duration and sending community of mutual aid requests for service into 

Nashua:   

 

5/21/2020 MUTUAL IN 20-3646 HUDSON 

5/26/2020 MUTUAL IN 20-3773 HUDSON 

5/30/2020 MUTUAL IN 20-3869 HUDSON 

 

Section II.M.2k: Number of instances where Contractor used its own ambulance to provide mutual aid 

to Nashua:  

 

1 

 

3 

3 
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5/16/2020 AMR COVER 

5/26/2020 AMR COVER 

5/31/2020 AMR COVER 

 

 

 

Section II.M.2l: Payer class spread (Less than 10 listed under “other”): 

 

NATIONAL GOVERNMENT SERVICES, INC 239 

UNKNOWN AT TIME OF SERVICE 87 

WELLSENSE 54 

NH HEALTHY FAMILIES 33 

ANTHEM BLUE CROSS AND BLUE SHIELD 30 

SECURE HORIZON MEDICARE REPLACEMENT 25 

HUMANA GOLD CHOICE - MEDICARE HMO 17 

ANTHEM HEALTH PLANS OF NH 14 

TUFTS NETWORK HEALTH QHP 12 

NEW HAMPSHIRE MEDICAID 10 

OTHER (LESS THAN 10) 89 

 

 

Section II.M.2.m:  Number of Mechanical Failures:  

 

None for the reporting period. 

 

Section II.M.2.n:  Personnel changes, levels of certification upgrades:   

 

None for the reporting period. 

 

 

Section II.M.2.o:  Vehicle maintenance log activity: 

 

 

ALS-09 unavailable due to technical issues – will be provided next meeting 

 

ALS-10  unavailable due to technical issues – will be provided next meeting 

 

ALS-11 unavailable due to technical issues – will be provided next meeting 

 

ALS-12  unavailable due to technical issues – will be provided next meeting 
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Section II.M.2.p:  Discuss complaints or other relevant issues:      

 

 

The following special events and community service events occurred during the month – 

 

See attached 

Section II.M.2.q:  Quality Improvement Indicators:     Please see the attached QI report. 
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This report contains the data and information required by the City of Nashua, New Hampshire (hereafter 

Nashua) in the agreement between Nashua and American Medical Response (hereafter AMR)  The 

contents of this report reference the requests for Emergency Medical Services (hereafter EMS) provided 

under the agreement.   The contents of this report contain no protected health information (PHI) or 

patient identifiable data. 

This report is compiled utilizing data from the Nashua’s CAD program as well as AMR’s database of EMS 

reports generated by the contractually dedicated ambulances operating under the dispatch control of 

Nashua Fire Rescue.  

Section II.M.2.a:  Number of EMS response made:   906 

Section II.M.2.b:  Number of Patients transported: 630 

Section II.M.2.c:  Number of Patients receiving Advance Life Support (ALS):   379 

Section II.M.2.d:  Nature of Patient’s problems (transported) 

Nashua 911 Impression Summary for June 2020 

Impression Category Primary Impression Count 

Allergic Reaction Allergic Reaction - Bite/Sting 1 

Allergic Reaction - Food 1 

Allergic Reaction - Medication 3 

Allergic Reaction - Unspecified 3 

Total for Allergic Reaction 8 

Behavioral/Psych Behavioral / Psychiatric - 
Anxiety/Panic 

25 

Behavioral / Psychiatric - Depression  4 

Behavioral / Psychiatric - Manic 
Episode 

5 

Behavioral / Psychiatric - Psychotic 
Episode 

1 

Behavioral / Psychiatric - Suicidal 25 

Behavioral / Psychiatric - 
Threatening/Homicidal 

1 

Behavioral / Psychiatric - Unspecified 50 

Total for Behavioral/Psych 111 

Cardiac Cardiac - Acute MI 4 

Cardiac - Angina 2 

Cardiac - Cardiac Arrest 6 

Cardiac - Chest Pain 26 

Cardiac - Chest Pain - Non-
reproducible 

5 

Cardiac - CHF Exacerbation 3 

Cardiac - Dysrhythmia 12 
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Cardiac - Unspecified 11 

Total for Cardiac 69 

Diabetes Diabetes - Hyperglycemia 8 

Diabetes - Hypoglycemia 4 

Total for Diabetes 12 

Environmental Environmental - Heat Injury 4 

Environmental - Heat Injury Heat 
Exhaustion 

1 

Environmental - Unspecified 1 

Total for Environmental 6 

Gastrointestinal Gastrointestinal - Constipation 1 

Gastrointestinal - Diarrhea 7 

Gastrointestinal - GI Bleed 5 

Gastrointestinal - Nausea 6 

Gastrointestinal - Possible 
Cholecystitis 

1 

Gastrointestinal - Unspecified 7 

Gastrointestinal - Vomiting 11 

Total for Gastrointestinal 38 

Genital/Urinary Genital/Urinary - Kidney Stone 2 

Genital/Urinary - Urinary Tract 
Infection 

7 

Total for Genital/Urinary 9 

Neurological Neurological - Altered Mentation 9 

Neurological Neurological - Cerebral Stroke 7 

Neurological - Cerebral TIA 4 

Neurological - Dementia/Alzheimer's 2 

Neurological - Seizure 4 

Neurological - Seizure - Generalized 2 

Neurological - 
Unconscious/Unresponsive 

3 

Neurological - Unspecified 11 

Total for Neurological 42 

OB/GYN OB/GYN - Gynecological Problem 1 

OB/GYN - Labor 3 

OB/GYN - Pregnancy Complication 1 

OB/GYN - Vaginal Bleeding 2 

Total for OB/GYN 7 

Other Other - Abnormal Labs 1 

Other - Cold-like Symptoms 2 

Other - Dizziness 13 

Other - Ear/Nose/Throat Problem 1 

Other - Flu-like Symptoms/Acute 
Febrile Illness 

7 

Other - General Malaise 8 

Other - Generalized Weakness 27 

Other - Medical Device Failure 2 

Other - Obvious Death 1 

Other - Other 38 

Other - Sepsis 2 

Other - Unspecified 11 

Total for Other 113 

Pain Pain - Abdominal 15 
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Pain - Abdominal - Lower Quadrant, 
Left 

1 

Pain - Abdominal - Lower Quadrant, 
Right 

2 

Pain - Abdominal - Upper Quadrant, 
Right 

1 

Pain - Back 24 

Pain - Back - Lumbar 2 

Pain - Back - Scapula 1 

Pain - Body 1 

Pain - Chest Wall 6 

Pain - Extremity 19 

Pain - Extremity - Ankle 2 

Pain - Extremity - Foot 1 

Pain - Extremity - Knee 1 

Pain - Extremity - Lower Leg/Calf 1 

Pain - Extremity - Upper Leg/Thigh 1 

Pain - Head 7 

Pain Pain - Head - Headache 1 

Pain - Neck 5 

Pain - Pelvis 4 

Pain - Unspecified 8 

Total for Pain 103 

Respiratory Respiratory - Airway Obstruction 3 

Respiratory - Airway Obstruction - 
Partial 

1 

Respiratory - CONFIRMED COVID-
19 

2 

Respiratory - Dyspnea 28 

Respiratory - Dyspnea - COPD 2 

Respiratory - Dyspnea - Croup 1 

Respiratory - Dyspnea - Pneumonia 1 

Respiratory - Hyperventilation 3 

Respiratory - Infection/Virus 2 

Respiratory - Pulmonary Edema 3 

Respiratory - Respiratory Arrest 1 

Respiratory - Unspecified 17 

Total for Respiratory 64 

Toxicological Toxicological - Alcohol 43 

Toxicological - Illegal Drugs - Opioid 
Ingestion - Unspecified 

23 

Toxicological - Illegal Drugs - Opioid 
Non-Ingested 

11 

Toxicological - Illegal Drugs, 
Depressant 

4 

Toxicological - Illegal Drugs, 
Stimulant 

6 

Toxicological - Other Medication 2 

Toxicological - Over-the-counter 
Medications 

1 

Toxicological - Prescription 
Medication - Antidepressant 

1 

Toxicological - Prescription 
Medication - Other 

1 
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Toxicological - Prescription 
Medication - Sedative 

1 

Toxicological - Prescription 
Medications - Opioid Ingestion - 
Unspecified 

2 

Toxicological - Unspecified 2 

Total for Toxicological 97 

Trauma Trauma - Abrasion(s) 8 

Trauma - Amputation 1 

Trauma - Bleeding 5 

Trauma - Blunt 13 

Trauma - Fracture/Dislocation 17 

Trauma - Head Injury 9 

Trauma - Laceration(s) 18 

Trauma - Soft Tissue 8 

Trauma - Unspecified 25 

Total for Trauma 104 

Vascular Vascular - Aneurysm 1 

Vascular - Dehydration 2 

Vascular - Hypertension 4 

Vascular Vascular - Hypotension 10 

Vascular - Lightheaded/Near 
Syncope 

3 

Vascular - Syncope 8 

Vascular - Unspecified 3 

Total for Vascular 31 

 

Section II.M.2.e:  Number of patient refusals or false alarms: 

 

Number of Patient Refusals or false alarms:   277 

 

Section II.M.2.f:  Average non-ALPHA response time, time on scene and transport time: 

 

Average Response Time:   0:04:35 

 

Average Time On-Scene: 0:14:10 

Average Transport Time: 0:08:27 

 

Section II.M.2.g:  An explanation of all non-ALPHA emergency responses that exceed the NFPA 1710 

standard: 

 

MINIMUM REQUIRED NFPA1710 RESPONSE STANDARD:  90% 

ACTUAL NFPA17O RESPONSE STANDARD ACHIEVED  97% 
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Section II.M.2.h: Date, time, duration and reason of stand-bys: 

 

None for the reporting period 

 

 

Section II.M.2.i:  Date, time, duration and receiving community of mutual aid requests for service out 

of Nashua: 

 

6/5/2020 
AMR 

COVER 

6/8/2020 
AMR 

COVER 

6/10/2020 
AMR 

COVER 

6/20/2020 
AMR 

COVER 

6/23/2020 
AMR 

COVER 

6/24/2020 
AMR 

COVER 

6/25/2020 
AMR 

COVER 

6/29/2020 
AMR 

COVER 

 

 

Section II.M.2.j:  Date, time, duration and sending community of mutual aid requests for service into 

Nashua:   

 
 

Section II.M.2k: Number of instances where Contractor used its own ambulance to provide mutual aid 

to Nashua:  

 

None for the reporting period. 

 

 

 

 

 

 

6/4/2020 MUTUAL IN 20-3973 HUDSON

6/5/2020 MUTUAL IN 20-4002 HUDSON

6/8/2020 MUTUAL IN 20-4061 MERRIMACK

6/11/2020 MUTUAL IN 20-4150 HUDSON

6/18/2020 MUTUAL IN 20-4348 HUDSON

6/18/2020 MUTUAL IN 20-4349 HOLLIS

6/26/2020 MUTUAL IN 20-4549 HUDSON

8 

 

7 

0 
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Section II.M.2l: Payer class spread (Less than 10 listed under “other”): 

 

NATIONAL GOVERNMENT SERVICES, INC 215 

WELLSENSE 86 

UNKNOWN AT TIME OF SERVICE 69 

SECURE HORIZON MEDICARE REPLACEMENT 42 

ANTHEM BLUE CROSS AND BLUE SHIELD 37 

NH HEALTHY FAMILIES 29 

HUMANA GOLD CHOICE - MEDICARE HMO 21 

ANTHEM HEALTH PLANS OF NH 19 

AMERIHEALTH 11 

OTHER (LESS THAN 10) 95 

 

 

Section II.M.2.m:  Number of Mechanical Failures:  

 

None for the reporting period. 

 

Section II.M.2.n:  Personnel changes, levels of certification upgrades:   

 

None for the reporting period. 

 

Section II.M.2.o:  Vehicle maintenance log activity: 

 

 

ALS-09 None during the reporting period 
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ALS-10   

 
 

ALS-11  

 
 

ALS-12  None during the reporting period 
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Section II.M.2.p:  Discuss complaints or other relevant issues:      

 

 

The following special events and community service events occurred during the month – 

 

• The community service events for the period were limited due to COVID-19.  They will 

resume as soon as it is safe to do so. 

• The Safe Station program ended on June 30.  The program was accessed 3,717 times 

during its operational period. 

 

Section II.M.2.q:  Quality Improvement Indicators:     Please see the attached QI report. 
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This report contains the data and information required by the City of Nashua, New Hampshire (hereafter 

Nashua) in the agreement between Nashua and American Medical Response (hereafter AMR)  The 

contents of this report reference the requests for Emergency Medical Services (hereafter EMS) provided 

under the agreement.   The contents of this report contain no protected health information (PHI) or 

patient identifiable data. 

This report is compiled utilizing data from the Nashua’s CAD program as well as AMR’s database of EMS 

reports generated by the contractually dedicated ambulances operating under the dispatch control of 

Nashua Fire Rescue.  

Section II.M.2.a:  Number of EMS response made:   989 

Section II.M.2.b:  Number of Patients transported: 749 

Section II.M.2.c:  Number of Patients receiving Advance Life Support (ALS):   378 

Section II.M.2.d:  Nature of Patient’s problems (transported) 

Nashua 911 Impression Summary for July 2020 

Impression 
Category 

Primary Impression Count 

Allergic Reaction Allergic Reaction - Bite/Sting 1 

Allergic Reaction - Bite/Sting - 
Insect/Arachnid 

3 

Allergic Reaction - Food 1 

Allergic Reaction - Medication 2 

Allergic Reaction - Unspecified 1 

Total for Allergic Reaction 8 

Behavioral/Psych Behavioral / Psychiatric - 
Anxiety/Panic  

28 

Behavioral / Psychiatric - 
Depression 

8 

Behavioral / Psychiatric - Legal 
Hold 

1 

Behavioral / Psychiatric - Manic 
Episode 

2 

Behavioral / Psychiatric - 
Psychotic Episode 

6 

Behavioral / Psychiatric - Suicidal 25 

Behavioral / Psychiatric - 
Threatening/Homicidal 

1 

Behavioral / Psychiatric - 
Unspecified 

20 
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Total for Behavioral/Psych 91 

Cardiac Cardiac - Acute MI - Anteroseptal 
STEMI 

1 

Cardiac - Angina 1 

Cardiac - Angina - Unstable 1 

Cardiac - Cardiac Arrest 4 

Cardiac - Chest Pain 25 

Cardiac - Chest Pain - Non-
reproducible 

5 

Cardiac - CHF Exacerbation 4 

Cardiac - Dysrhythmia 9 

Cardiac - Unspecified 8 

Total for Cardiac 58 

Diabetes Diabetes - Hyperglycemia 15 

Diabetes - Hypoglycemia 5 

Diabetes - Unspecified 1 

Total for Diabetes 21 

Environmental Environmental - Burn 1 

Environmental - Heat Injury 4 

Total for Environmental 5 

Gastrointestinal Gastrointestinal - Bowel 
Obstruction 

2 

Gastrointestinal - Constipation 1 

Gastrointestinal - Diarrhea 6 

Gastrointestinal - GI Bleed 8 

Gastrointestinal - Hepatic 
Problem 

2 

Gastrointestinal - Nausea 20 

Gastrointestinal - Possible Ulcer 1 

Gastrointestinal - Unspecified 6 

Gastrointestinal - Vomiting 11 

Total for Gastrointestinal 57 

Genital/Urinary Genital/Urinary - Kidney Failure 2 

Genital/Urinary - Kidney Stone 2 

Genital/Urinary - Urinary Tract 
Infection 

2 

Total for Genital/Urinary 6 

Neurological Neurological - Altered Mentation 13 

Neurological - Cerebral Stroke 6 

Neurological - Cerebral TIA 4 

Neurological - 
Dementia/Alzheimer's 

1 

Neurological - Seizure 13 
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Neurological - Seizure - 
Generalized 

1 

Neurological - Seizure - Postictal 2 

Neurological - 
Unconscious/Unresponsive 

3 

Neurological - Unspecified 12 

Total for Neurological 55 

OB/GYN OB/GYN - Childbirth Routine 
Delivery 

1 

OB/GYN - Labor 3 

OB/GYN - Unspecified 1 

Total for OB/GYN 5 

Other Other - Abnormal Labs 7 

Other - Cold-like Symptoms 1 

Other - Dizziness 19 

Other - Ear/Nose/Throat Problem 4 

Other - Epistaxis 3 

Other - Flu-like Symptoms/Acute 
Febrile Illness 

14 

Other - General Malaise 10 

Other - Generalized Weakness 28 

Other - Medical Device Failure 2 

Other - Obvious Death 2 

Other - Other 52 

Other - Sepsis 2 

Other - Unspecified 18 

Other - Vision Problem 2 

Total for Other 164 

Pain Pain - Abdominal 15 

Pain - Abdominal - Lower 
Quadrant 

1 

Pain - Abdominal - Upper 
Quadrant 

2 

Pain - Abdominal - Upper 
Quadrant, Right 

1 

Pain - Back 23 

Pain - Back - Lumbar 1 

Pain - Body 4 

Pain - Chest Wall 5 

Pain - Extremity 15 

Pain Pain - Extremity - Ankle 2 

Pain - Extremity - Foot 1 

Pain - Extremity - Forearm 2 

Pain - Extremity - Hip 2 
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Pain - Extremity - Shoulder 2 

Pain - Head 2 

Pain - Head - Chin 1 

Pain - Neck 2 

Pain - Pelvis 5 

Pain - Unspecified 2 

Total for Pain 88 

Respiratory Respiratory - Airway Obstruction 
- Full 

1 

Respiratory - CONFIRMED 
COVID-19 

1 

Respiratory - Dyspnea 26 

Respiratory - Dyspnea - Asthma 2 

Respiratory - Dyspnea - COPD 4 

Respiratory - Hyperventilation 1 

Respiratory - Infection/Virus 6 

Respiratory - Pneumothorax 1 

Respiratory - Pulmonary Edema 2 

Respiratory - Unspecified 12 

Total for Respiratory 56 

Toxicological Toxicological - Alcohol 46 

Toxicological - Illegal Drugs - 
Opioid Ingestion - Unspecified 

11 

Toxicological - Illegal Drugs - 
Opioid Non-Ingested 

2 

Toxicological - Illegal Drugs, 
Depressant 

8 

Toxicological - Illegal Drugs, 
Stimulant 

4 

Toxicological - Prescription 
Medication - Antidepressant 

1 

Toxicological - Prescription 
Medication - Sedative 

2 

Toxicological - Prescription 
Medications - Opioid Ingestion - 
Unspecified 

2 

Toxicological - Unspecified 3 

Total for Toxicological 79 

Trauma Trauma - Abrasion(s) 6 

Trauma - Bleeding 7 

Trauma - Bleeding - Controlled 3 

Trauma - Bleeding - Uncontrolled 1 

Trauma - Blunt 12 

Trauma - Fracture/Dislocation 20 

Trauma - Head Injury 13 
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Trauma - Laceration(s) 17 

Trauma - Penetrating 3 

Trauma - Soft Tissue 12 

Trauma - Unspecified 28 

Total for Trauma 122 

Vascular Vascular - Deep Vein 
Thrombosis 

1 

Vascular - Dehydration 5 

Vascular - Hypertension 10 

Vascular - Hypotension 1 

Vascular - Lightheaded/Near 
Syncope 

9 

Vascular - Syncope 11 

Vascular - Unspecified 8 

Total for Vascular 45 

 

Section II.M.2.e:  Number of patient refusals or false alarms: 

 

Number of Patient Refusals or false alarms:   243 

 

Section II.M.2.f:  Average non-ALPHA response time, time on scene and transport time: 

 

Average Response Time:   0:04:15 

 

Average Time On-Scene: 0:14:49 

Average Transport Time: 0:08:17 

 

Section II.M.2.g:  An explanation of all non-ALPHA emergency responses that exceed the NFPA 1710 

standard: 

 

MINIMUM REQUIRED NFPA1710 RESPONSE STANDARD:  90% 

ACTUAL NFPA17O RESPONSE STANDARD ACHIEVED  96% 

 

 

Section II.M.2.h: Date, time, duration and reason of stand-bys: 

 

None for the reporting period 
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Section II.M.2.i:  Date, time, duration and receiving community of mutual aid requests for service out 

of Nashua: 

 

 
 

 

Section II.M.2.j:  Date, time, duration and sending community of mutual aid requests for service into 

Nashua:   

 

 
 

Section II.M.2k: Number of instances where Contractor used its own ambulance to provide mutual aid 

to Nashua:  

 

 
 

 

 

Section II.M.2l: Payer class spread (Less than 10 listed under “other”): 

 

NATIONAL GOVERNMENT SERVICES, INC 265 

UNKNOWN AT TIME OF SERVICE 92 

7/5/2020 MUTUAL IN 20-4762 MERRIMCK

7/5/2020 MUTUAL IN 20-4763 HUDSON

7/7/2020 MUTUAL IN 20-4817 HUDSON

7/16/2020 MUTUAL IN 20-5066 HUDSON

7/17/2020 MUTUAL IN 20-5096 HUDSON

7/17/2020 MUTUAL IN 20-5096 MERRIMACK

7/18/2020 MUTUAL IN 20-5133 HUDSON

7/26/2020 MUTUAL IN 20-5319 HUDSON

7/31/2020 MUTUAL IN 20-5447 HUDSON

7/8/2020 MUTUAL OUT 20-4892 HUDSON

7/29/2020 MUTUAL OUT 20-5406 HUDSON

7/4/2020 AMR COVER

7/9/2020 AMR COVER

7/18/2020 AMR COVER

7/18/2020 AMR COVER

7/19/2020 AMR COVER

7/18/2020 AMR COVER

7/20/2020 AMR COVER

7/27/2020 AMR COVER

7/30/2020 AMR COVER

9 

 

2 

9 
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WELLSENSE 86 

NH HEALTHY FAMILIES 55 

SECURE HORIZON MEDICARE REPLACEMENT 42 

ANTHEM BLUE CROSS AND BLUE SHIELD 32 

CIGNA HEALTHCARE 21 

HUMANA GOLD CHOICE - MEDICARE HMO 20 

ANTHEM HEALTH PLANS OF NH 19 

UNITED HEALTHCARE 12 

AMERIHEALTH 10 

HARVARD PILGRIM HEALTH 10 

OTHER (LESS THAN 10) 80 

 

 

 

Section II.M.2.m:  Number of Mechanical Failures:  

 

None for the reporting period. 

 

Section II.M.2.n:  Personnel changes, levels of certification upgrades:   

 

None for the reporting period. 

 

 

Section II.M.2.o:  Vehicle maintenance log activity: 

 

 

ALS-09  
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ALS-10  None during the reporting period 

 

ALS-11 None during the reporting period 

 

ALS-12   

 
 

 

 

 

 

Section II.M.2.p:  Discuss complaints or other relevant issues:      
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The following special events and community service events occurred during the month – 

 

The community service events for the period were limited due to COVID-19.  They will resume as soon 

as it is safe to do so. 

 

Section II.M.2.q:  Quality Improvement Indicators:     Please see the attached QI report. 

 



The information contained in this report is confidential in nature and may contain personal and or patient information that 

is subject to Federal Privacy laws. 
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Hypoglycemia 1 

Inclusion Criteria 

Measure of 911 patients with glucose < 60 or "Low" who received some sort of treatment to correct their 

symptomatic hypoglycemia (food, oral fluid, administration of oral glucose, dextrose, or glucagon). 

Inclusion Criteria 

To measure the percentage of 911 calls with suspected stroke patients (ICD-10 Impression of I63% or G45%) who 
had a stroke assessment performed by EMS. 
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Seizure 2 

Inclusion Criteria: 
Measure of 911 patients with ongoing seizure activity for 5 minutes or more or two or more seizures in a 5 minute period 
without regaining consciousness between them who received an evaluation of their blood glucose. 

Inclusion Criteria: 
Measure of 911 patients with ongoing seizure activity for 5 minutes or more or two or more seizures in a 5 minute period 
without regaining consciousness between them who received intervention (e.g., benzodiazepine) intended to stop the 
seizure 
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Peds 3

Inclusion Criteria: 
Measure of 911 patient with documented evidence that a respiratory assessment was performed on pediatric patients =< 
15 years old. 

Inclusion Criteria: 
Measure of 911 patient frequency that weight or length based estimate are documented on Patients =< 15 years old. 
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Trauma 2

Inclusion Criteria: 
911 Trauma patients with a pain scale assessment. 

Inclusion Criteria: 
911 Trauma patients with a pain scale assessment performed at least 2 times. 
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Trauma 3

Inclusion Criteria: 
911 Trauma patients with at least 2 pain scale scores where the last assessment score was lower than the max 
assessment score. 
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Comments 
 
Period: July 1, 2019 – Jun 30, 2020 n=246 
 
Patients were provided with an internet address to submit their feedback of the service provided.  



The information contained in this report is confidential in nature and may contain personal and or patient information that 

is subject to Federal Privacy laws. 
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EMS COMPASS MEASURES 

Stroke – 1 

 

 

 

 

Hypoglycemia 1 
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Hypoglycemia 1 

Inclusion Criteria 

Measure of 911 patients with glucose < 60 or "Low" who received some sort of treatment to correct their 

symptomatic hypoglycemia (food, oral fluid, administration of oral glucose, dextrose, or glucagon). 

Inclusion Criteria 

To measure the percentage of 911 calls with suspected stroke patients (ICD-10 Impression of I63% or G45%) who 
had a stroke assessment performed by EMS. 
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Seizure 2 

Inclusion Criteria: 
Measure of 911 patients with ongoing seizure activity for 5 minutes or more or two or more seizures in a 5 minute period 
without regaining consciousness between them who received an evaluation of their blood glucose. 

Inclusion Criteria: 
Measure of 911 patients with ongoing seizure activity for 5 minutes or more or two or more seizures in a 5 minute period 
without regaining consciousness between them who received intervention (e.g., benzodiazepine) intended to stop the 
seizure 
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Peds 3

Inclusion Criteria: 

Measure of 911 patient with documented evidence that a respiratory assessment was performed on pediatric patients =< 
15 years old. 

Inclusion Criteria: 
Measure of 911 patient frequency that weight or length based estimate are documented on Patients =< 15 years old. 
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Trauma 2

Inclusion Criteria: 
911 Trauma patients with a pain scale assessment. 

Inclusion Criteria: 
911 Trauma patients with a pain scale assessment performed at least 2 times. 
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Trauma 3 
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Trauma 3

Inclusion Criteria: 
911 Trauma patients with at least 2 pain scale scores where the last assessment score was lower than the max 
assessment score. 
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Summary Data  

  

  

  

  

 

 

 

 

 

 

91.0%

5.4%

1.7%

1.9%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

Always

Usually

Sometimes

Never

Did the Ambulance Crew Treat you 

with Coutesy and Respect

90.7%

3.9%

3.6%

1.8%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

Always

Usually

Sometimes

Never

Did the Ambulance Crew Listen 

Carefully to You

90.4%

7.9%

0.5%

1.2%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

Always

Usually

Sometimes

Never

Did the Crew Explain Things in a 

Way You Could Understand

90.0%

9.3%

0.4%

0.3%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

Very Clean

Acceptably Clean

Not Entirely Clean

Dirty

How Clean Was the Ambulance

90.4%

7.5%

0.8%

1.3%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

Always

Usually

Sometimes

Never

Were you Kept as Comfortable as 

Possible

34.4%

26.7%

35.4%

1.1%

2.4%

0.0% 10.0% 20.0% 30.0% 40.0%

A lot Better

Somewhat Better

No Change

Somewhat Worse

A Lot Worse

How Did you Feel When You Arrived at the 

Hospital

16.0%

12.1%

41.8%

1.1%

2.1%

26.9%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0%

A lot Better

Somewhat Better

No Change

Somewhat Worse

A Lot Worse

N/A

Did you Pain Change at the time you arrived at 

the Hospital

15.6%

13.4%

22.1%

0.1%

0.3%

48.5%

0.0% 10.0%20.0%30.0%40.0%50.0%60.0%

A lot Better

Somewhat Better

No Change

Somewhat Worse

A Lot Worse

N/A

Did your Diff Breathing Change at the time you 

arrived at the Hospital



CQI Review 

 

Page 8 

  

  

  

 

 

Analysis 
 

 

 

 

 

 

 

 

 

 

8.4%

4.6%

5.9%

0.5%

0.0%

80.6%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

A lot Better

Somewhat Better

No Change

Somewhat Worse

A Lot Worse

N/A

Did your NauseaChange at the time you arrived 

at the Hospital

32.8%

0.5%

0.3%

0.3%

66.1%

0.0% 20.0% 40.0% 60.0% 80.0%

Always

Usually

Sometimes

Never

N/A

Did the crew explain the medications they gave 

you in a way you could understand

32.5%

4.1%

0.5%

1.4%

61.5%

0.0% 20.0% 40.0% 60.0% 80.0%

Always

Usually

Sometimes

Never

N/A

Did the crew explain the medication's side effects

79.4%

13.4%

1.0%

6.2%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

Always

Usually

Sometimes

Never

Did the crew explain what would happen next at 

the hospital

78.1%
10.4%

4.2%
1.5%
0.5%
0.8%
1.9%
0.8%
0.5%
0.4%
1.5%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

*10

*8

*6

*4

*2

*0

Please rate on a 0 to 10 Scale

91.1%

4.7%

0.9%

3.3%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

Definitely Yes

Proable Yes

Proable No

Definitely No

Would You Recommend AMR

Comments 
 
Period: Aug 1, 2019 – July 31, 2020 n=239 
 
Patients were provided with an internet address to submit their feedback of the service provided.  
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