FINANCE COMMITTEE

OCTOBER 21, 2020
7:00 PM

To Join Zoom

Meeting: https://us02web.zoom.us/j/82984632861?pwd=M3VkbzRRAGEzemZiZWtNYW1QU3h67z09
Meeting ID: 829 8463 2861

Passcode: 119696

Join by telephone: 1-929-205-6099
Meeting ID: 829 8463 2861
Passcode: 119696

If there is a problemwith the audio, please dial 603-821-2049 to advise and someone will help you connect.

ROLL CALL

PUBLIC COMMENT

COMMUNICATIONS

From: Kelly Parkinson, Purchasing Manager
Re: Copier Replacement Lease & Maintenance funded by Photocopier Lease Account & Copier Maintenance
Contracts Account for 8 copiers in the amount of $93,395 in the Police Department

From: Kelly Parkinson, Purchasing Manager
Re: Amendment to Transit Operations Contract from Funding Source 55690 Regular Transportation Senvices in the
amount of $372,057

From: Kelly Parkinson, Purchasing Manager
Re: Riverfront Lighting Installation from Funding Source $407,781in FY21 Escrow and $200,000 in TIFF funding

From: Kelly Parkinson, Purchasing Manager
Re: Vehicle Purchase for Parks & Recreation funded from FY21 CERF in the amount of $39,060

From: Kelly Parkinson, Purchasing Manager
Re: Software Maintenance for Hyland Onbase (annual) from fund source Software Maintenance in the amount of
$50,154.47

UNFINISHED BUSINESS

NEW BUSINESS — RESOLUTIONS

NEW BUSINESS — ORDINANCES

RECORD OF EXPENDITURES

GENERAL DISCUSSION

PUBLIC COMMENT

REMARKS BY THE ALDERMEN

POSSIBLE NON-PUBLIC SESSION

ADJOURNMENT



https://us02web.zoom.us/j/82984632861?pwd=M3VkbzRRdGEzemZiZWtNYW1QU3h6Zz09

THE CITY OF NASHUA “The Cate City’

Administrative Services
Purchasing Department

October 14, 2020
Memo #21-036

TO: Mayor Donchess
Finance Committee

SUBIJECT: Copier Replacement Lease & Maintenance funded by Photocopier Lease Account &
Copier Maintenance Contracts Account

Please see attached communications from Karen Smith, Business Manager dated October 13, 2020 for
project specific details related to this purchase. Below please find a summary of the purchase approval
request:

[tem: Lease for 8 Copiers & Maintenance (5 year term)
Value: $93,395
Vendor: Conway Technology Group/US Bank

Department: 150 Police Department
Source Fund: 54828 Photocopier Lease & 54421 Copier Maintenance Contracts

Ordinance: Pursuant to § 5-84 Special purchase procedures A. (7) Purchases under extensions of

contracts when no price increase exceeds 10% per year.

The Nashua Police Department, and the Purchasing Department respectfully request your approval of this
contract.

Regards,
Kelly Parkinson

Purchasing Manager

Ce: K Smith

229 Main Street » Nashua, New Hampshire 03061 o Phone (603) 589-3330 e Fax (603) 589-3233



NASHUA POLICE
DEPARTMENT Date: 13 Qctober 2020

-

Intradepartmental Communication

To:

o

Kelly, Parkinson Purchasing Manager
From: Karen A. Smith, Business Manager

Subject: Nashua Police Department Copiers

The Nashua Police Department's lease for copier/scanner with US Bank has
expired. We are seeking the following replacement make and models with a pooled
quarterly service contract from Conway Technology Group.

{3) Xerox Versallnk B7030S2
{3) Xerox AltaLink B8155H2
{2) Xerox AltaLink C8145H2

The Nashua Police Department recommends the Lease with USBank and the
maintenance agreement with Conway Technology Group for a total amount of $93,395
over five years. Agreements are included for your review.

Karen A. Smith
Business Manager




Eba|‘k,J APPLICATION ND AGREEMENT NO

Lease Agreement

EQUIPMENT FINANCE

Send Account Inquiries to: 1310 Madrid Street, Suite 101 - Marshall, MN 56258 » Phone: (800) 328-5371 » Fax: (800} 328-9092
Send Payments to: P.O. Box 730448 = St. Loujs, MO 63179-0448

The words Lessee, you and your refer to Customer. The words Lessor, wa, us and.our refer o U.5. Bank Equipment Financs, a division of U.S.
Bank National Assoclation ("U.S. Bank Equipment Finance™).

FULL LEGAL NAME STREET ADDRESS
City Of Nashua . _ 229 Main St
CiY STATE ZiP PHONE FAX
Nashua NH 03060 603-589-3333
“BILLING NAME (IF DIFFERENT FROM ABOVE] BILLING STREET ADDRESS
ciTY STATE F E-MAIL
purchasing@nashuanh gov

"EQUIPMENT LOCATION (IF DIFFERENT FROM ABOVE)
Nashua Police Department- 28 Officer James Roche Drive, Nashua, NH 03062

SUPPLIER INFORMATION ;
NAME OF SUPPLIER STREET ADDRESS
Conway Office Solutions 10 Capitol Street

CITY STATE 2P PHONE FAX
Nashua NH 03063 800-343-7777 603-889-4275

EQUIPMENT DESCRIPTION :

MAKEMODEL/ACCESSORIES SERIAL NO
(3) Xerox VersaLink B703082
(3) Xerox AltaLink B8155H2

{2) Xerox Aitalink C8145H2

Iooattnrmmaumplacmm,pans.repairs.addiﬂm.mdacussiumimarporatedmmmmmomnwnanyamaﬂmmﬂfhm.mudmmmaﬁm.
insurance recoveries.

_ O See attached Schedule A
PAYMENT & TERM INFORMATION

60 Paymenis® of $ 1,108.25 Tha payment {"Payment’) period ia monthly uniess otherwis s indicated. ‘Plus applicabla taxos

END OF TERM OPTION

meiﬂiwvuﬁuhlaﬁngupﬂon,wmywmymn:iuanhnanunlmmn.mﬁdﬁﬂmmmdmmwsmumm:ndkmmmg Falr Market
Value means the value of the Equipment in continued use. Purchase all of the Equipment for its Fair Market Value, renew this Agreement, or return the Equipment,

l
i

Upon acceptance of tha Equipment, THIS AGREEMENT IS NONCANCELABLE, IRREVOCABLE AND CANNOT BE TERMINATED,
LESSOR ACCEPTANCE

U.5. Bank Equipment Finance
LESSOR SIGNATURE TITLE DATED

CUSTOMER ACCEPTANCE

BY SIGNING BELOW OR AUTHENTICATING AN ELECTRONIC RECORD HEREOF, YOU CERTIFY THAT YOU HAVE REVIEWED AND DO AGREE TO ALL TERMS AND
CONDITIONS OF THIS AGREEMENT ON THIS PAGE AND ON PAGE 2 ATTACHED HERETO. You acknowiedge and agree that the Equipment has been delivered 1o you and you
hereby accept such Equipment on an "AS-1S, WHERE-IS™ basis for all purposes as of the daie hereof. Upan you signing below, your promises herein will ba non-cancelable, imevocable
and unconditional in all respects.

CUSTOMER (as referenced above) SIGNATURE TITLE DATED

FEDERAL TAX1.D. # PRINT NAME
21242 Pagatof2 Rev 060172017



{ ACREEMENT: You agre i lease imm 15 #e goods (Equipment and, if applicable, finanta cestain software, soihwara lcensefs), sohware components andlat professional sarvicas in connection vith sofwarg
(collectively, tha *Finaricad ltems,” which ar ncluded In the word "Egwipment” unless separately stated) bom soitwarg lcensee(e) and'or supplier(s) (collectvely, the Supplier, & 2s dascrived in this Agreement and
In any sitached sehadula, addendum or amendment herelo (Agreement}. You represent and warant that you il use the Equipment for busingss purposes only. You sgrea in 2 of tha terms and condiSons
conlained in this Agreament, whish, with tha eccaplance cenification, is the endim agreemenl batwasn you and 1S regarding the Eqispment and which suparsedes any purchase order, involce, request for proposa,
responza of other reatad docisnen!, This Agreemiant bacomes valid upon axeculion by us. The term shall slast on tha date we pay Supplies . nterim rentkius dats adjusiments wil be In an amount equal to 1300 of
{he Payment, mulipiied by the number of days bstwean the Agreement start date and tha st Payment dua date. I any provision of tiis Agreement Is declared unenforceatle, tha othar provisions hereln shall ramain
In él [aree 2nd alizcl to the Ritiest extent penmitied by law.

L OWNERSHIP; PAYMENTS; TAXES AND FEES: We own the Bquipment, excluding sny Financed iacs, Cwnerstip of any Financed liems shall remain with Supper thereol. You wil pay & Paymants, as
agjusted, whan dus, withoul rotica or demand and waihout abalemant, set-of, countarciim or deduction of any amount whatsoever  if any part of a Paymant is mora than 5 days fte, you agrea © pay alata charga of
107% of the Payment which & lata or, 1t s, thie maiausn tharge elkowed by law. The Payment may be adjusted proportonately upsesrd of derenward: ) # ha shipping chages o taxes difer from the estimate given
fa you; andior (E] 10 pomply with tha tax Livs of tha stats inwhich tha Equigment is lecated. You shall pay alt applicsble taxes , aisessments aad panalties related 1o this Agreement, whetier Iavied or asteszed on this
Agreement, on Us {except on our incomal or you. of on the Equipmend, s lezse, sala, ownership, possession, usa o operaiion. If we pay any taxes o oiber sxpanses thal ara owed hereundar, you agrea to reimbansa
us when wa request end 1o pay us A processing fee tor vach expense we pay on your behall, You agres fo pay us a fea of $35.00 for Hling andlor saarching cosls requisad under the Uniform Commergial Coda
[UCCT er othar laws, Yo agroa 1 pay us an crigination f2a of $99.00 for eliclosing costs. Wa may apply 231 sums receivad from you b ny amounts due ard owed b us under the tzms of this Agreement. [ for
a2y feason yauf check i5 retumed lor inswificient funds, you will pay 15 3 service charge of 530 or, [f less, the madimum charga aflowed by law. Wa may make a peTd on 2y fes, esimated tx payments and aher
chargas paid undar this Agreement,

3. EQUIPMENT, SECURITY INTEREST: Al your expense, you shall keep tha Equipment: §i} in good repair, condifon and working order, In compliance with apptisable fows, ordinances and manutacturers and
requiziory standards; () freg aad cloar of all fens and daims; and {) at your a0dress shown on paga 1, 2nd you agrea nat i mova it unlass we 5600 In wrilhng, You grant us 2 secusty inleres! In #ha Equipment o
secvro all amounts you twe LS undar any agreement with us, oxcept amounis secured by lang and buddings In acdition io the Equipment. You authoilze and rality our fing of any finznding stalament(s). You vl faot
changa your nema, stala of organization, beadquarters of reshdence withaut providing prior wiitian notce ta us. You will notfy us within 30 days 1 your stata of organization revokes or lamminales your exisiancs.

4 [HSURAKCE; COLLATERAL PROTECTION; INDERNITY; LOSS OR DAMAGE: You agrea 10 keap the Equipment kulty insured against all sk, with us named 22 lander's loss payea, In an amount not lass than
tha full replacerneat value of tha Eqispment untt this Agreemant Is teminatad, You also agres to maintain fabifty Insurance with such coverage and from Such insurancs carier 23 shall be satistaciary 10 us and to
includa s as an additional instred on tie poley. You wiZ provids wiittea natics to us within 10 days of any modification or canceliation of your insuranca policy(s). You agres 1o provida us certicatns of ofher
ovidence of insurance acteplable (o ut, IF you do not provida us with acceplabla evidence of property Inswanca within 30 days attar the slart of this Agreement, va may, al cur sola discretion, charge you 2 masthly
property damage surcharge of up to .0035 of the Equipment cost as 3 7esult of ow credit sisk and adminisrativa and other costs, a5 would be further dascribad on a fetiar from us ko you, Wa may s1ake a profit on the
pogram. NOTHING IN THIS PARAGRAPH WILL RELEVE YOU OF RESPONSIAILITY FOR LIABILITY INSURANCE ON THE EQUIFMENT. We are not msponsible for, and you agree to hold us harmdess and
reimburse us for and o defend an our behaf against, any clalm for any lose, expense, Habilly of injury caused by of i any way rlated bo delivery, installation, passession, cwnarsiip, laating, manufactura , use,
condfiton, inspectan, removal, retum of siorage of tha Fquipmant. Alt indemalties witf survive the axpiradon of termination of this Agreement You o responsita for any loss, Bwit, destuction or damage b the
Equipment {nss"). regardiess of cause, whather or nal insured. You agree to prompdy nodfy us in wiiting of any Loss, H a Loss ocvurs and wa have net utherwise agreed in weriting, you wil promplly pay 10 us the
unpad balancg of this Agreament, Incfuding any hutur Payments t tha end of tha tam plus the anticipated residual valua of the Equipment. both discountsd to present value al 2%, Any proceads of insurance wil be
fraid to-us and credited against the Loss. You zuthorize us o sign on your behaid and appoint s a5 your stiomey-in-fact 10 endoree In your nama any nsurance draits or chicks issuad dua 1.2 Loss,

5. ASGIGNMENT: YOU SHALL NOT SELL, TRANSPER, ASEIGH, ENCUMBER, PLEDGE OR SUBLEASE THE EQUIPMENT OR THIS AGREEMENT, wihaul cur priot writen eonsent. You shalinot
consolidate or merma wilh or kito any other antity, distibuta, sa8 or dispose of alior any substantial porion of your assets other than in the ordinary course of business, without nur prar witien consent, which shall nad
bra unreasenably vithhald, and the surviving, or succasser antity of the irangfaras of such 3ssets, as tha ase may ba, shat assuma a1 of your obligalions under tis Agreement by a wiitian Instrumant acceplable to
us. o evinl shall vecur which causas or results ¥ 3 transter of majonity cwnership of you wiils any otiations e owtslanding heraunder, Wa may 5ot asslgn, of transter this Ageeemant withou! nialics 1 of tonsant
frem yow. You agree that if wa sel, ssign or transfer this Agreamant, our aseignea will have tha same rights and berefits thal wa hava now and vt not have ' parim any of our obfigations. You agres thet our
astignae will not ba gubject to eny cleimy, defenses, or offsets thet yeu may have agalnet ue. This Agreement shall ba binding on and fnum ko tha benafi of tha parlias hereto and thelr respectiva sboostsnrs
ard aszigns.

6. DEFAULT AKD REMEBIES: Yotrwill ba in dafault i {f) you do not pay any Payment or ofher sum due i u$ o you 2 o parformn & acoordanca with the covenants, terms and condibans of this Agreament of any
clier agreement with us or any of our aflistes; {i) you maka or hava mada any faise stalement or rmisreprescntation to uss () you or any quarantor dies, dissalves, quidates, tarminatas axistance of I in bankapicy :
{iv) you or any guarantor suifers a malerial adverse changa in s financial, business or oparating conition; or {v) any guaranter dataults under any guarsnty for this Agreemant. If you are evar In default, at our option.,
wa can eancel this Agmement and requine that you pay tha unpaid belance of this Agreement, Including ny fiture Payments b the end of tem plus the anticipated residuzl value of he Equipment, bot: diseauntzd b
present valua al ¢4, Wa may recover dafaull interest on any unpaid arnount at ihe rale of 12% per year Concwrently and cumidativaly wa may also usa any remadios available 1o us under the UCG and any other
i and we may require that you immadialely stap using any Financed flems. e taho passession af tha Equipment, you agres to pay e cosis of 18possession, moving, storage, repair and sals. The net proceeds
of the sale of any Equipmen will ba credied agains! what you owe us Under thés Agresmant and you wili ba responsitée for any defidancy. In the evanl of any dispuls or enforcement of our nights under this
Agreament or any refaled sgreement, you agrea 10 pay our ;easonzbl atomays”less fncluding any Incured belora or at bial, on appeat of In any other procesding), actual court 2osts and any nther collactivn costs,
Inchading any colizction agancy fea. WE SHALL NOT BE RESPONSRBLE TO PAY YOU ANY CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES FOR ANY DEFAULT  ACT CR QHISSION BY ANYONE .
Any delay o1 Elura o enforce our sights under this Agresment will not prevant us Irom enforcing any rights at a fater Gme, You afites that tils Agreemen is a “Financa Laase® 25 dafined by Aricle 24 of the LCC 2nd
your rights and remediss ara govemed enclusively by this Agreemant. You waive all ights under sections 24.508 trough 522 of tha HICS . Mintzrest Is charges of cotiacted i xcest of fha maximums bwiu trate we
will refund such excess o you, witch wil ba your sola romedy

7. RIGPECTIONS AND REPORTS: We havo e right, al any reasonabla lima, Lo Inspect the Equipment and any documents relating to lts instadlation, vsa . meaintenance and tepsir. Witk 30 days atier our request,
yau wil dafiver alf requested informuton which we deem reasonably necessary ta determine your cuerent finanzial condition and faithful performancs of the terms hereo! . Financia) Réormation: will generally not ba
requined ynless yeur exposie with us exceeds 53,000,000, Urless otherwiss accapled by us, each fnancal statemen! shall be prepared n accondance wih ganerally somplad accounling prindiphes consistaniy
applied and shaf fairly and accurztely present your fnancial condition and results of operations for the perid 1o which itpertains, You authoriza us tn oblsin credit bumau mports for credit and co lection purposes and
lo share them with owr affifates and agants,

B. END DF TERM: Unlass the purchase optianis $1.00, 2t tha end af tha iigal tam, this Agreement shall renew for suctassive 12-manth rengwal Sormis) under iha sama lerms horeof unlbiss vat sand us wiitlen
fatica hatween 50 and 150 days before the end of tha inifial tm or 2t laas! 30 days bakara tha end of any renswal feam that you want o purchasa of rallm the Equipmant, and you tmaly purchase or retum the
EquipmenL You shad continug making Payments and paying 2! other amaunts duo untiitha Equipmentis purchased of relumad. As forg a5 you hive given us ihe required wilten notics, 1 you do nol pichasa tia
Equipment, you will relum all of the Equipman 1o a location v spacify, af your expense, in nelaf ro-safesble condition, 1uit workdng order and complata repair, YOU ARE SOLELY RESPONSIBLE F R REMOVING
ANY DATA THAT MAY RESIDE IN THE EQUIPMENT, [HCLUDING BUT NOT UMITED 70 HARD ORIVES, BISK DRVES OR AHY OTHER FORM OF MEMORY

9. USA PATRIOT ACT NOTIGE: To halp the govemmant fight the funding of terrorism and money laundering acliviges, fedaral low requines &% financiat Institutions to obtain, vesity, and record hiomation thal
igentfies gach customat who opans sn acovent. When you enter i a ransacton with 15, wa ask for your business hzme. address and other information Bxat wil aliow us to dently you, We may 2iso ask 1 see
tthar decuments that substantizte your businass idantily,

10. SISCELLANEOUS: Urlass otherwisa staled in an addendum hiereto, tha parties ograe thet: {i) Bis Apreement and any related documants herely may be suthenticated by elactonlc means; b tha riginal of
this Agreemant chail be $ha copy tat bears your manual, facsimila, seanned or alectronic signature and hat afso baars our manuafly signed Signatuss and ks held by us; and (3) & tha axten! this Agreament constiutas
chatted paper (as dened by tha UCC). a secunity Intzrest may only ba created in tha onginal. Rotwithistanding tha keregoing, (I} for avidentiary purposas, any faxed, scanned or e aotronic capy of this Agreemant may
by considered the original, and you waive the nght b challenga in court the authanlicily or binding effect of any such copy of signature thereor; and (i} wa msenva tha right to requim you 1o sign any hstrument
manuzify and lo deliver 1o us an ariginal of such documant, Yau sgres 1 executa any Rurther documents that we may request 1 casy out tha ntants and purposes of this Agreement. All notices shatibe mailed or
defiverad by facsinily imnsmisgion or overmight courier lo the respective partias 2! the addmesces Shown on s Agreemsnt o suth athar address as a party may provida in wiiting &om Eme b ima - By peoviding us
vith atslephona numbsr for @ celfular phong or other wirpless davice, including a rumber that you Ster convent to 3 celiular number, you are expressly consenting & receiving communications , ncluding bt rot imited
to preseconded or arlfficial vokes message calls, text messages, and calis mada by an sulbmatic tlephosa dialing system, fom us snd our affsies nd agants at that number. Th express consent applisg to sach
steh tekephine nrumber that you provida 10 us now or in the future and permits such calis for non-markeling purposes, Calls and messages may heur accees fees om your celiular provider . You authorize us to make
non-materizl emendmants (including complating and cordonimirsy ha daseripton of the Equipment) on any document In conmneclion with this Agreement, Unless statad othervezs herain, all othar modifications to s
Agreement most be Inwriing and signed by eath party of i a duly suthenticalad electronle tocaid. This Agreement may net ba modified by course of parfemiznca.

14 WARRANTY BRBCLAIMERS: WE ARE LEASING THE ECUIPHENT TO YOU "AS-5.' YOU HAVE SELECTED SUPPUER AND THE EQUIPMENT BASED UPCN YOUR OWN JUDGHENT . WE PO NOT
TAKE RESPONSIAIUTY FOR THE INSTALLATION DR PERFORMANCE OF THE EQUEFMENT. SUPPLIER IS HOT AN AGENT OF QURS AND WE ARE NOT AN AGENT OF SUPFLIER, AND NOTHNG
SUPPLIER STATES OR DOES CAN AFFECT YOUR OBLIGATIONS HEREUNDER. YOU WILL BAKE ALL PAYUENTS UNDER THIS AGREEMENT REGARDLESS OF ANY CLAIM OR COMPLAINT AGAINST
ANY SUPPLIER, LICENSOR OR BANUFACTURER, AND ANY FARURE OF A SERVICE PROVIDER TO PROVIEE SERVICES WILL NOT EXCUSE YOUR OBLIGATIONS TO US UNDER THIS AGREEMENT.
WE BAKE HO WARRANTIES, EXPRESS OR IMPLIED, OF, ALY TANE ABSOLUTELY HO RESPONSIBILITY FOR, BERCHAMTABILITY, FITHESS FOR ANY PARTICULAR PURPDSE, CONDITIDH, QUALTTY,
ADEQUACY, TITLE, DATA ACCURACY, SYSTEM IITEGRATION, FUNCTION, DEFECTS, INFRINGEMENT OR ANY OTHER I35UE i REGARD TD THE EQUIPHENT, ANY ASSOCIATED SOFTWARE AND
AHY FINANCED ITEMS. S0 LONG AS YOU ARE NOT [N DEFAULT UNDER THIS AGREEMENT, WE ASSIGN T0 YOU ANY WARRANTIES IN THE EQUIPMENT GIVEN TO US.

12 LAW,; JURY WAIVER: This Agreement wil be govemed by and construad h accordanca with Minngsota bzw. You consent to jwigdiction and varua of any slale or federa) coutt in Minnesola and waive tha
defense of Incomvesiont forum. Far any action ansing out of or refating to this Ageeament or the Equipment, BOTH PARTIES WAIVE ALL RIGHTS TO A TRIAL BY JURY .

21242 Paga2ol2 Ray 06012017



STATE AND LOCAL
@banka GOVERNMENT ADDENDUM

EQUIPMENT FINANCE AGREEMENT #

Addendum to Agreement # , between , as Customer and U.S. Bank Equipment Finance, a division of U.S. Bank National Association
{"U.S. Bank Equipment Finance®), as Lessor. The words “you" and “your” refer to Customer. The words "we,” “us” and “our” refer lo Lessor.

The parties wish {o amend the above-referenced Agreement by adding the following language:

REPRESENTATIONS AND WARRANTIES OF CUSTOMER: You hereby represent and wamant {o us that: (i) you have been duly
authorized under the Conslitution and laws of the applicable jurisdiction and by a resolution or other authority of your governing body fo
execute and deliver this Agreement and to carry out your obligations hereunder; (i) afl legal requirements have been met, and procedures
have been followed, including public bidding, in order lo ensure the enforceability of this Agreement; (ifi) this Agreement is in compliance
with all laws applicable o you, including any debl limitations or limitations on interest rates or finance charges; (iv) the Equipment will be
used by you only for essential govemmental or proprietary functions of you consistent with the scope of your authority, will not be used in a
trade or business of any person or entily, by the federal govemment ar for any personal, family or household use, and your need for the
Equipment is not expected to diminish during the term of this Agreement; (v} you have funds avatable to pay Payments until the end of
your current appropriation period, and you intend to request funds to make Payments in each appropriation period, from now until the end
of the term of this Agreement; and {vi) your exact legal name is as set forth on page ane of this Agreement.

NON-APPROPRIATION OR RENEWAL: If either sufficient funds are not appropriated to make Paymenis or any other amounts due
under this Agreement or (to the extent required by applicable law} this Agreement is not renewed either aulomatically or by mutual
ratification, this Agreement shall terminate and you shall not be obligated to make Paymenis under this Agreement beyond the then-
current fiscal year for which funds have been approprialed. Upon such an event, you shall, no later than the end of the fiscal year for
which Payments have been appropriated or the lerm of this Agreement has been renewed, deliver possession of the Equipment fo us. If
you fail to deliver possession of the Equipment to us, the termination shall nevertheless be effective bul you shall be responsible, to the
extent permitted by law and legally available funds, for the payment of damages in an amount equal to the portion of Payments thereafter
coming due that is attributable to the number of days after the termination during which you fail to deliver possession and for any other loss
suffered by us as a result of your failure to deliver possession as required. You shall nolify us in writing within seven days after (i) your
failure o appropriate funds sufficient for the payment of the Payments o (ii) to the extent required by applicable law, (a) this Agreement is
not renewed or (b) this Agreement is renewed by you (in which event this Agreement shall be mutually ratified and renewed), provided that
your failure to give any such notice under clause (i) or (i) of this sentence shall not operale to extend this Agreement or result in any
liabifity to you.

TITLE TO THE EQUIPMENT: I the selected purchase option for this Agreement is $1.00 or $101.00, unless otherwise required by law,
upon your acceptance of the Equipment, iitle to the Equipment shall be in your name, subject to our interest under this Agreement,

The parties wish to amend the above-referenced Agreement by restating the following language:

Any provision in the Agreement staling Lhis Agresment supersedes any invoice and/or purchase order is hereby amended and restated as
follows: “You agree that the terms and conditions contained in this Agreement, which, with the acceptance cerification, is the entire
agreement between you and us regarding the Equipment and which supersedes any purchase order, invoice, request for proposal,
response or other related document,”

Any provision in the Agreement stating that this Agreement shall aulomatically renew unless the Equipment is purchased, retumed or a
notice requirement is saisfied is hereby amended and restated as follows: “Unless the purchase option is $1.00 or $101.00, at the end of
the initial ferm, this Agreement shall renew on a month-to-month basis under the same terms hereof unless you send us writien nofice at
least 30 days before the end of any term that you want to purchase or retum the Equipment, and you timely purchase or retumn the
Equipment.”

Any provision in the Agreement staling that we may assign this Agreement is hereby amended and restaled as follows: “We may seli,
assign, or transfer this Agreement without notice to or consent from you, and you waive any right you may have fo such nofice or consent.”

Any provision in the Agreement slating that you grant us a security interest in the Equipment to secure all amounls owed lo us under any
agreement is hereby amended and restated as follows: “To the extent permitted by law, you grant us a securily interest in the Equipment
to secure all amounts you owe us under this Agreement and any supplements hereto. You authorize and ratify our filing of any financing
statement(s) and the naming of us on any vehicle title(s) to show our interest.”
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Any provision in the Agreement slaling that you shall indemnify and hold us harmiess is hereby amendad and restated as follows: “You
shall not be required to indemnify or hald us harmless against fiabilities arising from this Agreement. Howaver, as hetween you and us,
and to the extent permilted by law and legally available funds, you are responsible for and shall bear the risk of loss for, shall pay direcly,
and shall defend against any and all claims, liabilities, proceedings, actions, expenses, damages or losses arising undar or related o the
Equipment, including, but not limited to, the possession, awnership, lease, use or operation thereof, excapt that you shall not bear the risk
of loss of, nor pay for, any claims, Hiabiities, proceedings, actions, expenses, damages or losses that arise direclly from events occurring
alter you have surrendered possession of the Equipment in accordance with the terms of this Agreement to us or that atise directly from
our gross negligence or wiltul misconduct.”

Any provision in the Agreement stating that a default by you under any agreement with our affiliates or ofher landers shall ba an event of
default under the Agreement is hereby amended and restated as follows: “You will be in default if; {i) you do not pay any Payment or other
sum due to us under this Agreement when due ar yeu fail fo perform in accardance with the covenanls, ferms and condilions of this
Agreement; (i) you make or have made any false statement or misrepresentation to us; or (i) you dissofve, liquidate, terminate yaur
existence or are in bankruptcy.”

Any provision in the Agreement stating that you shall pay our attomeys’ fees is hereby amended and restated as foliows: “In the event of
any dispute cr enforcement of righls under this Agreement or any relaled agreement, you agree ta pay, lo the extent permited by law and
to the extent of legally available funds, our reasonable altomeys' fees (including any incurred before or &t trial, on appeal or in any olher
proceeding}, actual court cosls and any other collection costs, including any collection agency fee.”

Any provision in the Agreement requiring you to pay amounts due under the Agreement upon the occurrence of a default, fallure to
appropriate funds or failure to renew the Agreement is hereby amended to limit such requirement to the extent parmitted by law and legally
available funds.

Any provision in the Agraement stating that the Agreement is govemed by a particular state's laws and you consent (o such jurisdiction and
venue is hereby amended and restated as follows: “This Agrasment wili be govemed by and construed in accordance with the laws of the
state where you are located. You consent fo jurisdiction and venue of any state or federal courl in such state and waive the defense of
inconvenieni forum.”

By signing this Addendum, Customer acknowledges the above changes to the Agreement and authorizes Lessor to make such changes. In the
event of any conflict belween this Addendum and the Agreement, this Addendum shall prevail. In all olher respects, the terms and conditions of the
Agreement remain in full force and effect and remair binding on Customer,

U.5. Bank Equipment Finance

Lessor Customer
X
Signature Signature
Title Date Title Date

NOTE: CAPITALIZED TERMS N THIS DOCUMENT ARE DEFINED AS IN THE AGREEMENT, UNLESS SPECIFICALLY STATED OTHERWISE,
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TERMS AND CONDITIONS

Ebanko ADDENDUM
EQUIPMENT FINANGE AGREEMENT #
2707131

Addendum to Agreement # 2707131 and any future supplements/schedules thereto, between CITY OF NASHUA, as
Customer and U.S. Bank Equipment Finance, a division of U.S. Bank National Association ("U.S. Bank Equipment
Finance"), as Lessor/Secured Party ("Agreement”). The words “you" and ‘your” refer to Customer. The words “we,” “us”
and “our” refer to Lessor/Secured Party.

The parties wish to amend the above-referenced Agreement as follows:

SECTION 12: READS AS FOLLOWS, "This Agreement will be governed by construed in accordance with the law
of the state of the principal place of businss of Lessor or its assignee. For any action arising out of or relating to
this Agreement or the Equipment, BOTH PARTIES WAIVE ALL RIGHTS TQO A TRIAL BY JURY."

By signing this Addendum, Customer acknowledges the above changes to the Agreement and authorizes Lessor/Secured
Party to make such changes. In the event of any conflict between this Addendum and the Agreement, this Addendum
shall prevail. In all other respects, the terms and conditions of the Agreement remain in full force and effect and remain
binding on Customer.

U.S. Bank Equipment Finance CITY OF NASHUA
Lessor/Secured Party Customer
X
Signature Signature
Title Date Title Date

NOTE: CAPITALIZED TERMS IN THIS DOCUMENT ARE DEFINED AS N THE AGREEMENT, UNLESS SPECIFICALLY STATED OTHERWISE,
A500 REV 01/19



CO) ;WCSyI MAINTENANCE AGREEMENT
A Saraa Comparry @Wﬁnﬂﬂ T80 |
|

W10 St 15674

{ BILLTO SHIP 70
;. [Cty Of Nashua - CO257-100912 y.  |[Nashua Polica Department - NP0O.102995
[] 026053233 [Kety Parkinson
Addrass: 229 Main St ddress: E Qfficer James Roche Drive
Address 22 | JAddress Z:
y1St N D060 Plashua, NFL 03062 _
503-583-3333

Value Lease

Emma Humphrey Quartery w | OvYes @No End Date Pr—
Description [ Seriat# Meter i Min: Charge' Inc. |© Overagel |ii Cycle!
Pooled Quarterly BAW Service Coniract:
6 B&W Copiers on a pooled Quarterly allowance

$485 Base Charge Per Quarter Includes:
90,000 BEW Copies/ Cuarier Overage biled at $ 0055/copy

8703052 {3) Xemx Varsalink 87030's BEW $0.00550 [Quarteriy
100514557 (3} Xerox Aftalink B8155's BAW $0 00550 [Quartery
Pooled Quartarly Color Service Contract:
2 Coler C8145's on pooled Quarlerly afowance
$850 Bage Charge Per Quarter Includes

40,000 B&W Copies Per Quarter, B&W Overage
Bitled at $ 0055/copy & 14.000 Color Copies Per
Quarter, Color Overage Biled at § (45/kopy

100514518 {2) Xerox Altalink C8145's BAW $0.00550 Quartery

Color $ 0,045 Puarierdy
peiudes alt service, labor, parts, & consumabla supplie
(Excapt paper and staples)

[® Exquip. Haint. & Suppiies Inchudes IO Equip. Maint. Only Includes O Fax/Printer Agreement Tnchudes

T Toner "G, Praventve Naintznance 1 Pans 6. Prevent. ML (no supphes) {1 Pars

2 Developer 7 Labor 12 Labor 7 Does not incude; 2. Labor

3. Drums 8. Does not inchsda 3. Fiters paper, labeks, stapies or 13_Prevent. Maint. (no supples)

4. Filters paper. labels, slaples or 4 Fuser Gil transparencies, drums, loner 4. Does notinclude

5. Parts franspasencies 5 Webs {abels, staples_{rans faner fcart

Upgrade FYES [TNO
Remove Current Equipment & YES NO
Change Current Contract Fyes NO

Machina [D¥_CX860.7GA7%, TGORY, TGs0, TGS, Taese e Toon2 . Ending Meter

Advanced Networking Maintenance
Single MFP per year We have opted out of this program.
Multiple MFPs per year We have aopted out of this program.
May Require authorizing a WebEx remote PC connection.
A Y GROUP, LLC C NATURE
By: Date: By Date:
| ORI N
Tille IName {print) Tille:

Customer pramises fo payto Comway Technology Group, LLC el fees and charges established pursuant fo this A graement.
IMPORTANT: TERMS AND CONDITIONS SET FORTH ON THE REVERSE SIDE OF THIS FORM ARE INCORPORATED HEREIN BY REFERENCE




Gorvics Terms gnd Condilions

1 Definitiony. Thafest paga of By Salas OrderServica Agmoment is cafed he Cover Page. The Cover Page and these Temns and Conddions, slaag it 3 Esting of additonal prodacts on SthadufaA [
attachad, reprasent tha agreement (he "Agreement’) betweenGonway Technology Group, LLG {Company™}and tha Customer, with respect to tha acquisiton of these Produtts identified on to Cover Page andior
Scheduba A and tha sendca for such Products. "Products™shalimaan tha equipment (Equipment) and any Softare Licenzes. “Sarvice” shalmean the sanvice as set forthin paragraph 4 below. Throughoul this
Agreanent ha words "We." "Our,” and ‘Us” refer a Company, The werds “You® and *Your" mfer o the Cusiomarindicated on tha roverse.

2. Services. This Agreement covers both the fabor and materials for adjusknants, repaks, and replacerment of parts necessitated by nomal usa of the Equintnentlistzd on the face of tis Agreemant {"Services’).
Services do nat intluda the feliovwing: (a) repais dus b () misute, neglect, or abusa fncheding, without bvetalion, inpropar vollzge or usa of suppBes that o not confem to the manufachurers specifications), () use
of oplions, actessories, products, suppis rot providad by Company, (16} non-Company alterstions, refocaion, or senvize; andfor (v} boss or damzge resultng boen sctidents, Ty, waler, o theft (] maintenancs
requested outsids Company's nomal business hours or this Agreement, {c) relocation, (6] softwars or connectsd hardwarg, o) hard drive replacement, () Thermal haads, [vocess unils, and fusar units for Fagsim3s
Machines. (g} Thermst Heads and MICR Toner for Laser Prnters, and parts and labor for af non-laser peinters, and'er th} parts for Scanners. Replacement parts may ba new, reprocessad, orrecovered. Supplizs
prwided by Company aa iy accondance with the copy volumas sattorth on tha face of this Agreemant and within e manuiectr ef's slaled vields, and do nolinchida staples. SuppSas ana b ba used exchusively for
e Equipment and remain Company properly untl consumed. You witretum, or sioew Company to reiisve, any unusedzupphes 2t tha ferminabion/axpation of this Agriamant, You ére respensibis for tha castef
excess supplias. You sulorize Equipment ta be conneclad o automatic matar reading software andfor Savice or, i we othervdse request, You wil provids us with aceurata malat readags for aach item of
Equipmentwhen and by such mains a5 wa rdguest [T You do not pecrst the Company i use dutomalic mater reading software and/or davices, Company may charga 3 monlhly fea for manualy pardorming mater
reads. i You do nat provida mater mads 25 required, Company may estmals the reeding snd b actondingly  You thall provide adsquala space and ebaclrical senvize for the speration of the Equipment in
accordancawith VL andior menulactures's tpecifications, Suppliesw ba shipped via UPS Ground, Unless otherwise stalad herein, Customer wil bie biad for shipping, including, but not limitad to, UPS Ground,
Ovarmighy, andioe Meesenger Service. Adddional fees may ba eharged lor Services provided outsids Company’s standard business hours o2 for computecinehentd ssuas and wilba at Company hourly mizsin
afiagt at tha kma of envices. i, alany time duriag the Temof this Agraemant, Customer upgradas, modifies, or adds equipmant, Customer shal prosptly oty Company 2ad provide Company right of first refusal
I ovide Sarvices for added equipment Company maintains the right 1o inspect any upgrades and modifcatons b Equipment azd/or addivonad equipment and, in its suladiserelion, detasmine vhpther equipmant
i5 eligtble dor Senvices. Il approved kot Services, e Agreement wil bo amendad to fchuds suth changes, inchiding pricing modifications. Unlass oiherwise agroed toin wiitihg, Customer remaing solaly responsihis
In $ecure any sensiive dala and pemanantly delela such data krom e inlemal media steraga pricr o remeval of Equépmant or tenmination of this Agreemend.

3. Yermy pnd Paymant, Exceptas may atherwase he provided B herei, this Agreementin ron-<ancelable and shaf remain in effect throughout $ho Tem; and, valess nathied i wrting sixly (60) days prior torits
expiration, this Agreementshall avtomatically renew for addional ona (1) yoar pedods, In the event the f2es henin arg inckided in Yeur lzase paymant. the Term shall run concurmently vath thalease agreemant and
besubizatio tha renswal provisions provided for therein, Tha mater count al nstafizion or, in B casa of owned printers, at aseesement, vall ba used kor malerovereges cabeulalions. Yoo agrea b pay Company
a4 amounts dua in scoordance with the payment terms <ot Forth on tha face of this Agreemant or in accordanza with the appioabia iaase agreemsant, and aX othes sumsg whes duo and payabla. Ay Kenimum
Monthly Payment entties You to Servicas for a specifc number and fypa (Le. blick & whits, color, stan) of Prints/Copees as identfied on the face of this Agresmant and vl ba billed in advanee. In additon. You
aqrea to pay the Overage Rata for each PrinlCopy thal excesdstha appieabla nutber and typo of PrinteCopies provided in tha Ksnimum Monthly Paymentwhech amount shal be hiiad s anamws andis payshia as
indicaled on the tzcn of this Agreement. A PrinVCopy is dafmed as standard 8,52 $1° copy {larger size coples may register teo materclicks). Notredilwé ba 2pplediowards unusedcopiesiprins, Your chiigation
t0 pay a4 sums wher dua shaftba absotuls and unconditanal and is nol subjec! iz any abatement, pfset dalznse or counterelzim, | any paymen! b notpaid witin 10-days of ty dee date, You wdl pay a late chama
ot to excesd 7% ol mach lale payment {or such lesser rala a5 i3 the markmum stowabla by lawd. Company has tharight towithhold Services and supplies, withow! recoyrse, for any nan-payment Unless othensisa
slated on S fta of this Agreemant, Company may intrease the rates hereunderon an anaua! basis, Companyretaing tha right i have al or soma ol %e amoun’s dug hersunder bited and'er coBactad by thind
pntins, IF Customer ratuires say speckilized biing pruceduna of inveizing, Company reserves the right 1o bl an adminisTativa fez nat o exceed $100 per invoice.

4, Taxes Payments ara exclisiva of al slala and lacal sales, use, excise, privilega and simdar laxes. Youwa pay when due, sither crecty or 1o Us upon demand, 28 taes, fines and penstéas relating lo this
Agreement that are now o i tha fulre aszessedof lvied.

5. HhmiedLizensoto Uso Soltwere. Company greats {and is hereby authodized by its Beensed's ta grani) you a non-exctusive, non-tansforablafoense tousa i the U5, {a) software and sceompatying
documentation {Base Software’) ooty witk tha Equipmentwith which i was delivered; and {b) Seftwera halis set orih as a separata Bne zmin this Agreement PAppEcation Softwarne Jlinchulngits secompanying
decurmentation], 2 applicable, for a3 long 2 you am cument i hie payment of al appfzabla softwam feense fees. "Base Soltware” and "Appication Softwara” zre selemed 1o coflectively 25 *Licensed Sobwars™ .

You havo oo ather rights and may not {1) distnbute, copy, moddy, crezts dervatives of, decormpTa, O reverze enginesr Licensed Boftware: {2 aclvale Uicenced Schiwar dobrerad with the Equiprentin an
mactivaled state; or {3) aliow othersto engags in sama, Tily I, and 28 intelechual praparty ights in, Licensed Software vil resida soledy with Company andfor its licensors (who wdl be contideredthird-party
banefeixzies of this Seclion}. Lisensed Softwane may contain cada capabla of aulomaticaly disabling the Equipment, Dizabling cadz may ba actrated l: (x) Company is denied 2ccess i paricdically resal such
codz; (v} you ara notifizd of o defavltunder this Agreement or (7) yout Ecenza is atminaied or axpives. TheBase Soltwars fcense wal laméaate: (i) § you notonger use of possess tha Equipment; or () upon the
epiration of terminakon of this Agreement, uniess you hava exercised your opBion bo purchase tha Eguipment Meither Company ror s Beensors wirvant that Licensed Softvaare vl ba foe Fom errors of thalils
oparation wil ba wninterupled. The foregoing l2ms do not apply to Diagnostic Sokwam or b Licensed Sofiware!documentation aceompaniad by a ciickwrap or shirink-wrap Bcense aFesmentorathensize made
subject b a separala Bcense agreement.

6. Dlognastic Soltwars, Softwaraused to evaleatyor maintzin tha Equipmant [Tiagnost Sofivare"}may by mncludadwith tha Equipsment. i Software s 3 valuabla frade secret of Company orits
Licensors. Tila 1o Disgnostic Seltvara wil remein wih Company or its Bcensors. [£ o inchided, Company dives notgrant Customer any right & mﬂmgmsbc Soltware unless authorizaton 5 specifically pravided o
wiitng, and Customer wif nol acoess, uss, reproduce, disibute or distiose Disgnoste Soltware for any pumasa [or aliow thind partes 0 €0 50) urless 5o suthored, Cusiomerwil aliow Company reasonabia
azcess a the Equipment o remave of disabls Diagnostic Seftwire il Cuslomer s no fonger receiving Service from Company

7 Eoltwars Support, Exceptior Products andloe Thind-FParty Products identified as "Ho Sve.”, Company (or 2 designated services) wil rovida sha softwarn suppost 2el forth below o in socordanca with an
Sttached stalement o] wirk (Solwern Supper”) For Base Saltears bor Equipmend, Saftears Support will ba provided during the ittt Tem and 2ny renswal pesicd but in noevent banger than % years atier
Company siops taking cuslomer oeders for Bia subject modelof Equipment. For Appicabon Softwane, Soltwang Supportwill be provided a3 kng 2s you are cuentin the paymentof a8 applcable softwars lcense
and supportfees. Company wil mainlain a veb-basedor b-fres hotine dening Company's standard working hours to report Lizenzed Sofvar problsms 2ad answer Lisensed Soltwargelzted questons.
Company. either dreety or with s vendors, waTmake reasonzhla afferts fa: {a} assura tha) Lisensed Softyem perlommsin matesa! conlomity weih its weser documentason; [b) provide 2vaiable workanunds o
pakches te resolve Licensed Software perdomiancs probloms, 2ad (2] resala cading enors for ) the cument Releass and (B} the previous Refaasa lor a perind ol 6 manths after the cument Releasa is made
avaiable o you. Company vl nol ba required to provida Softeara Supportil you hava modified the Licensed Sofiware Hew relzases of Licensed Schwanm that pimanly incorporals compliance updatasand coding
eror fxat 4 designated &3 "Maintanance Releases’or "Updales™ Mabiznance Releases or Updates that Company may make avaiablavadba provided 5t no chargs and must ba inplemantad within six menths .
ew relaases of Licensed Sufvara hat inguda neweconlent or functionalily (Fostura Releasas™) vl ba subject i addifional loense fees al then-Cwment peicing. Mailenanca Releases, Updates and Faalture
Relzases are cobectively referred b as Teleases™ EachRelease vl ba considered Licenzed Sofiwara govemed by the Software Licensa and Licensed Software Support provisions of this Agreement (unkss
oiierwize noted). implementation of a Releasa may requrg you lo procure, a! your &xp , axditiomal herdware andfor soltware from Company of another entity, Upsn nstaZalion of a Reloase, you wit relum of
dastoy af rior Relzases. For Third Pary Softwera dantifad as “No Sve.”, you shall enter nisa suppor agreement with a Theo-Party Sofwara vender of its swppon servicas provider wh shallba solely
respansibie for e quakly tmeliness and other lems and condions of such suppart services. Company shall haveno tabibly for tha acis or omissons of such id-pary supgon zendres povider

0. Westaaty, Youacknowledgathat the Products covared by this Agreomentwas selected by You basedupon Your own jedgment. COMPANY MAKES HO REFRESENTATIONS OR WARRANTIES, EXPRESS
OR IMPLIED, ORAL OR WRITTEN, INCLUDING WITHOUT LAATATION, IAPLIED WARRANTIES OF NON-NFRINGEMENT IMALIEQWARRANTIES OF MERCHANTABILTY, OR FITHESS FOR A
PARTICULAR PURPOSE, ALL OF WHICH ARE SPECIFICALLY AND UNRESERVEDLY EXCLUDED

9. Limbstion of Liability, Innogvant, shalt Company ba Eabla for any indirect, special, intidental, consequental damages lzs of profils, or punilivg damages whether basod in conltracd, tort or any otheriagat
theory andwrespectva of whether Company has notica of the possibity of such damages.

18, Defzutt: Remading, Any ol the loBowing events or conditons shall constitula an Eventel Delault undar his Agreemant: (a] fzdurg tomabs papmen] whan dua of any indeblzdness I Company or fortha
Products, whatheror nol arsng under Bis Apreement witharlnofice or demand by Company, (U] kreach by You of &ny ebEgation herefn or (¢} f Youceasa deing business =5 2 going concem F Youdalaull,
Companymay {1} requie hetun Services induding suppias, ba paid Yorin advancs, [2) requira You o énrmedistaly pary the amount of the remainingunpaid batanceof the Agreement, [J) tenminste any and sl
agreemantsvath You, and'te {4) pursue any otherremady permited ! lworinequity ' tha Evenbed Defach, remating paymant 2nounis dus will ba caloulatad usig tha averags of the [ast it months bllingor
the amound set forth on the laze of the Agresment. whichever is greater, muRiphed by tha remeining manths of tha Agreemenl. Yo agroe thal any dalay or lzikere of Company Lo eaforca s rights undet this
Agteement doas ol prevent Caenpany from anforeing any such right at alater bme, A% of Company's fights andremedies sunive the lanmination of this Agreement. In tha event ol @ dispula arising cut of this
Agreement of tha Products falad heren shoud it prevai, Company shali s entitled bo collecton ol its reasonabla costs and atinmays 'feas incured in defending o enforcing this Agreamant, whather of no!
Kigation s commanced.

1. Agzlgmpeni, Youmay not sed, transler, o 23mgn this Agreement wiheu! the prior wiittenconsenlof Company  Company may sell, assgn o vansfer this Agresment

12. Holiges. Allnoticesrequired or permatagundar this Agresment 5hal be by overmight courigr or by reglslored mail b such party al the address sed forth in this Agreament, or at such other address as such pary
may dasignaty inwaing rom tima o tme. Ary nolics from Cormpany & You shall be slfective thres days after ithas been deposited it the ma?, duly addressed, or ona day if sant via ovemight caurier

3. {nderenificalion, You are respontitie for and ageen b ndemnty and hold Us hamnless from, any and 21 (21iesses damaged, panalties ciaims, soils and aclions {cofiectively "Claims?), whother based an &
theory of contract, 'ort, strict fiability of cthersise caused iy or related %o Your use or passession of tha Products, and (b} aff cozts and attornays fees inciarad by Us relziing by Such gim,

14, Elsciranie Execution, An electonicaly ransmitisdversion of this Agreementmay be consideredthe original and You wil nothava tha nght 1o chatianga in court tha autfientisiy of binding allect of any faxed or
scanned copy of signalre thereon. This Agrzemantmay ba signed in counterparts and 3 counterpants wel ba considered and constituta the sama Agreament

5 {4) Chelceof Law, Thes Agreement shal ba gavemedby the laws of tha slataof Hew Hampshie (withoul regand to tha conflict ol Saws or prnciples of such states) (b} Jury Triat. YOU
EXFRESSLY WAIVE TRIAL BY JURY AS TO ALL 'SSUESARISING OUT GF OR RELATED TO THIS AGREEMENT , [¢) Entrn Agreemant. This Agreament eonstiutes the entie agreement betvween tho parties
with regasds b the subject matter hersin and superaedas a3 pror agr Is or negoliations, whithet oral of waitien ; (d} Enlorceabilly §lany provision of this Agreemantis unenlorcrable, fagal or
frvakd, the remaining prvisions will remain in Rillfarte and effect (e) Amendiments, This Aresmentmay notba amended or moddied czeaplby 2 vrling Signed by ta partizs; provided Yeu agrea thatwa are
authorzed, withou! nete & You, 1o supply missing nfonnabon of comaet obious enoes provided thal such changa Boes not materially alter Your obiatons; () Fone Maieam). Company shall nod ba responeibls for
thalays or inabiity to provida Products or Services caused dnectly or indirectly by strikes, acaidents, dlimats condions, parts avedabilty unsale travel congifions, o other reasans bayond our contral; {¢) Company
has tha right o modifyfeorec! any diarical emors.




2%\ THE CITY OF NASHUA “The Gate C

a Lity”

Administrative Services

Purchasing Department
October 14, 2020
Memo #21-037
TO: Mayor Donchess

Finance Committee

SUBJECT: Amendment to Transit Operations Contract from Funding Source 55650 Regular

Transportation'Services

Please see attached communications from Sarah Marchant, Community Development Divisional Director
dated September 28, 2020 for project specific details related to this purchase. Below please find a
summary of the purchase approval request:

Item: Contract Amendment to the existing 5-year contract for Transit Operations
Services

Value: $372,057

Vendor: First Transit

Department: 186 Transportation
Source Fund: 55690 Regular Transportation Services

Ordinance; Pursuant to § 5-84 Special purchase procedures A. (7) Purchases under extensions
of contracts when no price increase exceeds 10% per year.

The Director of Community Development, the Transportation Department and the Purchasing
Department respectfully request your approval of this contract.

Regards,
Kelly Parkinson

Purchasing Manager

Ce; S Marchant
] Graziano

229 Main Street » Nashua, New Hampshire 03061 e Phone (603) 589-3330 « Fax (603) 589-3233



. Community Development 589-3095
C lty of Nashua Planning and Zoning 589-3000

. T Building Saf 589-3080
Community Development Division Code Enforcement 586-3100
City Hall, 229 Main Street, PO Box 2019 o R 4144
Nashua, New Hampshire 03061-2019 Transportation 880-0100
www.nashuanh.gov FAX 589-3119

Date: September 28, 2020
To: Donchess, Mayor
From: Sarah Marchant, Community Development Division Director

Re: AMENDMENT TO TRANSIT OPERATIONS CONTRACT

The Division of Community Development, Transportation Department is proposing a contract
amendment to the existing five-year contract for Transit Operations Services with First Transit.

In June of 2019, the City of Nashua entered into a five-year contract for Transit Operations with the
option to extend for up to three (3) years at one (1) year intervals with First Transit. The contract
was awarded through an RFP process in accordance with the City’s purchasing policy and the
FTA’s procurement guidelines.

The contract amendment changes the language to Section 5. Compensation a Contracting Fee as by
replacing the Variable Costs with the following:

Variahle Year 1 Year 2 Year 2 Year 3 Year 4 Year 5
Costs; (7/1/20— (12/1/20 ~
11/30/20) 6/30/21)

$2890/hr  $3085/hr 533820 < ean. $3596/hr $37.06/hr

Since the original contract was executed, the transportation industry in the northeast has
experienced a significant decrease in available CDL and non-CDL drivers, driving up industry
wages in the region. Many surrounding transit and school bus agencies have struggled to
successfully hire and retain staff to maintain their operations and have had to raise wages
significantly. The COVID-19 situation has only exacerbated this situation. First Transit is
currently facing a dire situation where operation costs must rise in order to hire and maintain a fully
staffed operation. In order to do this the First Transit contract will be increased by $372,057 over
the remaining three and one half years of the contract, an increase of approximately 3% of the
overall cost.

The Transportation Department finds First Transit is a responsive and responsible contractor.

The proposed changes are shown on the following page.

l|Page



The contract amendment changes the language in Section 5. Compensation a. Contracting Fee —
Variable Costs and,

1. All language referring specifically to 5. Compensation a. Contracting Fee— Variable
Costs; shall be changed to the following:

Variable Costs; Year l Year 2 Year3 Year 4 Year 5 Totals
Jul. 1,20 — | Dec. 1,20
Nov. 30,20 | Jun. 30, 21
Original Variabie Rate $28.90 $30.85 $30.85 $32.29 $33.69 $35.33 $33.04
Average |
New Variable Rate $28.90 $30.85 $33.82 $34.83 $3596 $37.06 $35.42
Average
Rate Adjustment $0.00 $0.00 $2.97 $2.54 $2.27 $1.73 $1.62
Average |
Rate Adjustment Impact $0.00 $0.00 $ 74,523 $ 115,734 | $103,299 | $78,501 $372,056
bhased on Estimated Hours

2|Page



First Amendment to Agreement
Bv and between

City of Nashua, NH and First Transit

An agreement was made by and between the City of Nashua, whose address is 229 Main Street,
Nashua, NH 03061 (“City™) and First Transit, whose address is 1020 Center Street, Suite 16
Horseheads, N'Y 14845 on the 5% day of June 2019 (“Agreement™) .

WHEREAS, Section 5 of the Agreement set forth compensation; and,
WHEREAS, Section 30 of the Agreement provides that all amendments to the Agreement be in
writing and executed by both parties specified the City agrees to pay the Contractor a variable

cost only for hourly costs the Contractor incurs while operating the service at a rate as follows:

NOW THEREFORE, in consideration of the mutual promises herein, the parties hereby mutually
agree as follows:

1. Section 5 a. “Contracting Fee” of the Agreement shall be amended by deleting the
following language:

Variable Costs; Year 1 Year 2 Year3 Year 4 Year 5
$ 28.90/hr $ 30.85/hr $32.29/hr  $33.69/hr $35.33/hr

and replacing it with this language:

Year ] Year 2 Year 2 Year 3 Year4d Year 5
Variable (7/1/20 - (12/1/20 -
Costs; 11/30/20) 6/30/21)

$2890/hr  $30.85hr  $3382hr $34.83/hr $35.96/hr §37.06/hr

2. All other terms and conditions of the Agreement not changed by this or prior
amendment(s) remain in full force and effect.

Effective Date:

City of Nashua First Transit




$) THE CITY OF NASHUA -

AM gﬁm {?E’fy‘,

Administrative Services

Purchasing Department
October-14, 2020
Memo #21-038
TO: Mayor Donchess

Finance Committee

SUBJECT: Riverfront Lighting Installation from Funding Source $407,781 in FY21 Escrow and $200,000 in

TIFF funding

Please see attached communications from Sarah Marchant, Community Development Divisional Director dated
September 28, 2020 for project specific details related to this purchase. Below please find a summary of the
purchase approval request:

ltem: Installation of Riverfront Lighting to include the Cotton Transfer Bridge and the North
side of the Riverfront Walk

Value: $607,781 ($104,439 for Cotton Transfer Bridge & $502,342 for Northside Walk)

Vendor: Guardian Energy Management

Department: 181 Community Development
Source Fund: 55699 Other Contracted Services, 81100 Capital Improvements,
53999 Other Professional Services

Ordinance: Pursuant to § 5-78 Major purchases (greater than $10,000) A. All supplies and contractual services,
except as otherwise provided herein, when the estimated cost thereof shall exceed $10,000 shall
be purchased by formal, written contract from the lowest responsible bidder, after due notice
inviting bids.

A competitive bidding RFP for this project was issued on June 1, 2020 and the following bids were received:

Vendor Location Amount Note

Moulison Biddeford $1,370,000 Incomplete bid, did not submit all Addenda
ME

Dagle Electrical Construction Plaistow NH | $3,558,000

Guardian Energy Management Marlborough | $859,569

Systems MA

We recommend this bid to be awarded to Guardian Energy Management who is the lowest total cost vendor who
met the RFP specified requirements.

The Community Development Division and the Purchasing Department respectfully request your approval of this
contract.

Regards,
Kelly Parkinson

Purchasing Manager

Cc: J Graziano
S Marchant

229 Main Street s Nashua, New Hampshire 03061 e Phone (603) 589-3330 e Fax (603) 589-3233



. Community Development 589-3095
City of Nashua Planning and Zoning 589-3000
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Community Development Division o e ont e
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Nashua, New Hampshire 03061-2019 Transportation o 380-0100
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Date: September 28, 2020
To: Jim Donchess, Mayor
From: Sarah Marchant, Community Development Director

Re: Finance Committee — Installation of the Riverfront Lighting by Guardian Energy

The Downtown Riverfront Master Plan was approved in the fall of 2017 as the comprehensive
vision for Nashua’s downtown riverfront. Moving that plan forward, the City issued RFP 0365-
111918 and ultimately entered into contract with Lumen Studios to create a detailed lighting design
and electrical plan for the core downtown riverfront.

Working with Lumen Studios to elicit community feedback a quality, cost-effective, energy
efficient, and low-maintenance pedestrian scale lighting system was designed to connect the
community to their riverfront. Once installed, the lighting will provide improved public safety;
highlight the connectivity of trails, bridges, and walking paths; provide visual access to the river;
and illuminate the beauty and recreational opportunities of the river and its riverbanks.

Moving installation forward, the City issued a bid (IFB0285-070220) to complete a partial
installation of the lighting, focusing on the areas of the Riverfront that will not see substantial
modifications as part of the larger engineering and design project. Specifically the bid included
lighting for the Cotton Transfer bridge, the northern riverbank along the existing paved Riverwalk
trail (in front of Cotton Mill and the Greeley House) and Main Street bridge.

The City received three responses from Dagle Electrical Construction, Guardian Energy
Management and Moulison Heavy Electrical. The Moulison bid was disqualified as they did not
include all the required addenda.

Cotton Riverfront Main Street
Bid Respanses Transfer Bridge Walkway Bridge Total
Dagle Electrical Construction $468,000 $2,428,000 $662,000 | $3,558,000
Guardian Energy
Management $105,439 5502,342 $251,788 | $8589,569
Moulison Heavy Electrical* $185,000 $895,000 $280,000 | $1,370,000
* Incomplete bid, did not submit all Addenda

Based on the lowest bid response, experience and qualifications the City entered into negotiations
with Guardian Energy Management to reduce the total scope to lower the overall cost of the project.
After clarifications of the project scope regarding access to electricity and removing the installation
of lighting on the Main Street Bridge the Community Development Division recommends awarding
the Riverfront Lighting Installation project to Guardian Energy Management for a final contract
price of $607,781, including $105,439 for the Cotton Transfer Bridge and $502,342 for the north
side of the riverfront walk.



Installation Schedule

Nashua Riverwalk Grid Board Timeline
Oct 16, 2020 - Jun 25, 2021 S

Name v Start Finish Durati... v

1 ()  Contract Signed 10/16/202C 10/16/2020 1 day
2 (O  Project Kickoff 1/4/2021 1/4/2021 1 day
3 (O  Confirm Bill of Materials for Fixture Orders 1/5/2021 1/22/2021 14 days
4 () site Work - Kickoff & Mobilization 3/15/2021 3/15/2021 1 day
5 O Order Materials & Lead Time 2/1/2021 5/3/2021 66 days
6 O Installation of Conduit on Cotton Transfer Bridge 4/5/2021 4/9/2021 5 days
7 (O  Installation of Lighting on Cotton Transfer Bridge and Demolition of existing lighting 4/12/2021 472372021 10 days
8 (O Installation of Conduit and Pole Bases West of EX-1 4/12/2021 4/23/2021 10 days
9 (O Installation of Conduit and Pole Bases East of EX-1 4/26/2021 5/7/2021 10 days
1w O Installation of Poles and Lights West of EX-1 and Demolition of Existing Lighting 4/26/2021 5/14/2021 15 days
11 () Installation of Poles and Lights East of EX-1 and Demolition of Existing Lighting 5/10/2021 5/28/2021 15 days
2. 0O System Start-up and Testing 5/31/2021 6/1/2021 2 days
13 (O Punchlist 6/2/2021 6/18/2021 13 days
“w QO Project Closeout 6/21/2021 6/25/2021 5 days

Pricing

ltem / Scope Price
Cotton Transfer Bridge $105,439
Riverfront Walkway $502,342
Main Street Bridge Not in Scope
Dated:
Signed:

Domenic Armano, President
Guardian Energy Management Solutions, LLC

420 NORTHBORO ROAD CENTRAL, MARLBOROUGH, MA 01752
PHONE 508-597-1333, WWW.GUARDIAN-ENERGY.COM




STANDARD FORM OF AGREEMENT
BETWEEN OWNER AND CONTRACTOR

This agreement is made:

BETWEEN the OWNER: City of Nashua, New Hampshire

229 Main Street
Nashua, NH 03060-2019

And the CONTRACTOR: Guardian Energy Management Solutions

420 Northboro Road Central
Marlborough, MA 01752

and its successors, transferees and assignees
(together “CONTRACTOR™)

For the following Project:  INSTALLATION OF OUTDOOR LIGHTING SYSTEMS FOR

NASHUA RIVERWALK. SCOPE INCLUDES COTTON
TRANSFER BRIDGE & RIVERFRONT WALKWAY AS PER
PLANS & SPECIFICATIONS.

ARTICLE 1 - THE CONTRACT DOCUMENTS

The CONTRACTOR shall complete the work described in the Contract Documents for this
project. The documents consist of:

L.

Suth R

7.

This Agreement signed by the OWNER and CONTRACTOR, including the General
Terms and Conditions;

Scope of Work;

Drawings and Specifications provided in the bid documents;

Payment and Performance Bonds, if applicable;

Insurance Certificate;

Written change orders for minor changes in the Work issued after execution of this
Agreement; and

Fully Executed OWNER Purchase Order

The Contract represents the entire and integrated agreement between the parties and supersedes
prior negotiations, proposals, representations or agreements, either written or oral. Any other
documents which are not listed in this Article are not part of the Contract.
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In the event of a conflict between the terms of the Proposals and the terms of this Agreement, a
written change order and/or fully executed OWNER Purchase Order, the terms of this Agreement,
the written change order or the fully executed OWNER Purchase Order shall control over the
terms of the Proposals

ARTICLE 2 - WORK TO BE PERFORMED

Except as otherwise provided in this contract, CONTRACTOR shall furnish all services,
equipment, and materials and shall perform all operations necessary and required to carry out and
perform in accordance with the terms and conditions of the contract the work described.

ARTICLE 3 — PERIOD OF PERFORMANCE

CONTRACTOR shall perform and complete all work by SEPTEMBER 30, 2021 which date
shall only be altered by mutually approved written agreement to extend the period of performance
or by termination in accordance with the terms of the contract. CONTRACTOR shall begin
performance upon receipt of an Executed Contract and a valid Purchase Order issued from the
City of Nashua.

ARTICLE 4 — CONTRACT SUM

Subject to additions and deductions by Change Order, the OWNER shall pay CONTRACTOR,
in accordance with the Contract Documents, the Contract Sum of:

SIX HUNDRED SEVEN THOUSAND SEVEN HUNDRED EIGHTY-ONE DOLLARS AND
ZERO CENTS ($607,781.00)

The Contract Sum shall include all items and services necessary for the proper execution and
completion of the Work.

ARTICLE 5 — INSURANCE AND INDEMNIFICATION

CONTRACTOR shall carry and maintain in effect during the performance of services under this
contract:
» General liability insurance in the amount of $1,000,000 per occurrence; $2,000,000
aggregate;
» Motor Vehicle Liability: $1,000,000 Combined Single Limit;*Coverage must include all
owned, non-owned and hired vehicles; and
» Workers’ Compensation Coverage in compliance with the State of NH Statutes,
$100,000/$500,000/$100,000.

The parties agree that CONTRACTOR shall have the status of and shall perform all work under
this contract as an independent CONTRACTOR, maintaining control over all its consultants, sub
consultants, or subcontractor’s. The only contractual relationship created by this contract is
between the OWNER and CONTRACTOR, and nothing in this contract shall create any
contractual relationship between the OWNER and CONTRACTOR’s consultants, sub
consultants, or subcontractor’s. The parties also agree that CONTRACTOR is not an OWNER
employee and that there shall be no:
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v

Withholding of income taxes by the OWNER:
Industrial insurance coverage provided by the OWNER,;

. Participation in group insurance plans which may be available to employees of the

OWNER;

Participation or contributions by either the independent CONTRACTOR or the OWNER
to the public employee’s retirement system;

Accumulation of vacation leave or sick leave provided by the OWNER,;

Unemployment compensation coverage provided by the OWNER.

CONTRACTOR will provide the OWNER with certificates of insurance for coverage as listed
below and endorsements affecting coverage required by the contract within ten calendar days after
the OWNER issues the notice of award. The OWNER requires thirty days written notice of
cancellation or material change in coverage. The certificates and endorsements for each insurance
policy must be signed by a person authorized by the insurer and who is licensed by the State of
New Hampshire. General Liability and Auto Liability policies must name the OWNER as an
additional insured and reflect on the certificate of insurance. CONTRACTOR is responsible for
filing updated certificates of insurance with the OWNER's Risk Management Department during
the life of the contract.

»

S

All deductibles and self-insured retentions shall be fully disclosed in the certificate(s) of
insurance.

The specified insurance requirements do not relieve CONTRACTOR of its
responsibilities or limit the amount of its liability to the OWNER or other persons, and
CONTRACTOR is encouraged to purchase such additional insurance, as it deems
necessary.

The insurance provided herein is primary, and no insurance held or owned by the OWNER
shall be called upon to contribute to a loss.

CONTRACTOR is responsible for and required to remedy all damage or loss to any
property, including property of the OWNER, caused in whole or part by CONTRACTOR
or anyone employed, directed, or supervised by CONTRACTOR.

The insurance provided herein is primary, and no insurance held or owned by the
OWNER, shall be called upon to contribute to a loss.

CONTRACTOR is responsible for and required to remedy all damage or loss to any
property, including property of the OWNER, caused in whole or part by CONTRACTOR
or anyone employed, directed, or supervised by CONTRACTOR.

Regardless of any coverage provided by any insurance, CONTRACTOR agrees to indemnify
and hold harmless the OWNER, its agents, officials, employees and authorized representatives
and their employees from and against any and all suits, causes of action, legal or administrative
proceedings, arbitrations, claims, demands, damages, liabilities, interest, attorney’s fees, costs
and expenses of any kind or nature in any manner caused, occasioned, or contributed to in
whole or in part by reason of any negligent act, omission, or fault or willful misconduct,
whether active or passive, of CONTRACTOR or of anyone acting under its direction or
control or on its behalf in connection with or incidental to the performance of this contract.
CONTRACTOR’s indemnity and hold harmless obligations, or portions thereof, shall not
apply to liability caused by the sole negligence or willful misconduct of the party indemnified
or held harmless.
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General Terms and Conditions

ARTICLE 6 — GENERAL PROVISIONS

1.

The Contract represents the entire and integrated agreement between the parties and
supersedes prior negotiations, representations or agreements, either written or oral. The
Contract may be amended or modified only by a written modification.

The term “Work” means the construction and services required by the Contract Documents,
and include all other labor, materials, equipment and services provided by the
CONTRACTOR to fulfill the CONTRACTOR’s obligations.

The intent of the Contract Documents is to include all items necessary for the proper
execution and completion of the Work by the CONTRACTOR. The Contract Documents
are complementary, and what is required by one shall be as binding as if required by all.

In the case of a discrepancy, calculated dimensions will govern over scaled dimensions,
Contract Drawings will govern over Standard Specifications, and Technical Specifications
will govern over both Contract Drawings and Standard Specifications. In the case of a
discrepancy between the Agreement and other Contract Documents, the more specific or
stringent obligation or requirement to the benefit of the OWNER shall take precedence.
The CONTRACTOR shall take no advantage of any apparent error or omission in the
Contract Drawings or Technical Specifications, and the Engineer will be permitted to make
such corrections and interpretations as may be deemed necessary to fulfill the intent of the
Contract Documents.

ARTICLE 7 - OWNER

1.

Except for permits and fees, which are the responsibility of the CONTRACTOR under the
Contract Documents, the OWNER shall obtain and pay for other necessary approvals,
easements, assessments and charges.

If the CONTRACTOR fails to correct Work that is not in accordance with the Contract
Documents, the OWNER may direct the CONTRACTOR in writing to stop the Work
until the correction is made.

If the CONTRACTOR defaults or neglects to carry out the Work in accordance with the
Contract Documents and fails within a seven (7) day period after receipt of written notice
from the OWNER to correct such default or neglect with diligence and promptness, the
OWNER may, without prejudice to other remedies, correct such deficiencies. In such
case, a Change Order shall be issued deducting the cost of correction from payments due
the CONTRACTOR.

The OWNER reserves the right to perform construction or operations related to the project
with the OWNER’s own forces, and to award separate contracts in connection with other
portions of the project.

The CONTRACTOR shall coordinate and cooperate with separate CONTRACTORSs
employed by the OWNER.

Costs caused by delays or by improperly timed activities or defective construction shall be
borne by the responsible party.
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ARTICLE 8 - CONTRACTOR

1.

10,

11.

12

Execution of the Contract by the CONTRACTOR is a representation that the
CONTRACTOR has visited the site, become familiar with local conditions under which
the Work is to be performed and correlated personal observations with requirements of the
Contract Documents.

The CONTRACTOR shall carefully study and compare the Contract Documents with
each other and with information furnished by the OWNER. Before commencing activities,
the CONTRACTOR shall: (1) take field measurements and verify field conditions; (2)
carefully compare this and other information known to the CONTRACTOR with the
Contract Documents; and (3) promptly report errors, inconsistencies or omissions
discovered to the OWNER.

Within ten (10) days of notification of award, and prior to commencement of work, the
CONTRACTOR shall obtain and forward to OWNER a Payment Bond and a
Performance Bond representing 100% of the contract work

The CONTRACTOR shall supervise and direct the Work, using the CONTRACTOR’s
best skill and attention. The CONTRACTOR shall be solely responsible for and have
control over construction means, methods, techniques, sequences and procedures, and for
coordinating all portions of the Work.

The CONTRACTOR, as soon as practicable after award of the Contract, shall furnish in
writing to the OWNER the names of subcontractors or suppliers for each portion of the
Work. The OWNER will promptly reply to the CONTRACTOR in writing if, after due
investigation, he has reasonable objection to the subcontractors or suppliers listed.

Unless otherwise provided in the Contract Documents, the CONTRACTOR shall provide
and pay for labor, materials, equipment, tools, utilities, transportation, and other facilities
and services necessary for proper execution and completion of the work.

The CONTRACTOR shall deliver, handle, store and install materials in accordance with
manufacturers’ instructions.

The CONTRACTOR warrants to the OWNER that (1) materials and equipment furnished
under the contract will be new and of good quality unless otherwise required or permitted
by the Contract Documents; (2) the Work will be free from defects not inherent in the
quality required or permitted; and (3) the Work will conform to the requirements of the
Contract Documents.

The CONTRACTOR shall pay sales, consumer, use and similar taxes that are legally
required when the Contract is executed.

The CONTRACTOR shall obtain and pay for the building permit and other permits and
governmental fees, licenses and inspections necessary for proper execution and completion
of the Work.

The CONTRACTOR shall comply with and give notices required by agencies having
Jurisdiction over the Work. If the CONTRACTOR performs Work knowing it to be
contrary to laws, statutes, ordinances building codes, and rules and regulations without
notice to the OWNER, the CONTRACTOR shall assume full responsibility for such
Work and shall bear the attributable costs. The CONTRACTOR shall promptly notify the
OWNER in writing of any known inconsistencies in the Contract Documents with such
governmental laws, rules and regulations.

The CONTRACTOR shall promptly review, approve in writing and submit Shop
Drawings, Product Data, Samples and similar submittals required by the Contract
Documents.  Shop Drawings, Product Data, Samples and similar submittals are not
Contract Documents,
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13.

14.

15.

16.

The CONTRACTOR shall confine operations at the site to areas permitted by law,
ordinances, permits, the Contract Documents and the OWNER.

The CONTRACTOR shall be responsible for cutting, fitting or patching required
completing the Work or to make its parts fit together properly.

The CONTRACTOR shall keep the premises and surrounding area free from
accurmulation of debris and trash related to the Work.

Upon completion of WORK, CONTRACTOR warrants and guarantees to OWNER, for
one (1) vear, and that all WORK was completed in accordance with the Contract
Documents and will not be defectivee. CONTRACTOR’s warranty and guarantee
hereunder excludes defects or damage caused by:

> Abuse, modification, or improper maintenance or operation by persons other than
CONTRACTOR, subcontractors, suppliers, or any other individual or entity for
whom CONTRACTOR is responsible; or

> Normal wear and tear under normal usage.

ARTICLE 9 - CHANGES IN THE WORK

1.

After execution of the Contract, changes in the Work may be accomplished by Change
Order or by order for a minor change in the Work. The OWNER, without invalidating the
Contract, may order changes in the Work within the general scope of the Contract
consisting of additions, deletions or other revisions, the Contract Sum and Contract Time
being adjusted accordingly.

A Change Order shall be a written order to the CONTRACTOR signed by the OWNER
to change the Work, Contract Sum or Contract Time.

Change Order requests must include material and equipment cost plus labor with a profit
margin of no more than 10%. Change Orders may reguire approval by the Board of
Aldermen and the OWNER’s Finance Committee vote prior to proceeding.

The OWNER will have authority to order minor changes in the Work not involving
changes in the Contract Sum or the Contract Time and not inconsistent with the intent of
the Contract Documents. Such changes shall be written orders and shall be binding on the
OWNER and CONTRACTOR. The CONTRACTOR shall carry out such written orders
promptly.

If concealed or unknown physical conditions are encountered at the site that differ
materially from those indicated in the Contract Documents or from those conditions
ordinarily found to exist, the Contract Sum and Contract Time shall be subject to equitable
adjustment following authorization of the OWNER to the charges.

ARTICLE 10 — TIME

I.

Time limits stated in the Contract Documents are of the essence to the Contract.

If the CONTRACTOR is delayed at any time in progress of the Work by changes ordered
in the Work, or by labor disputes, fire, unusual delay in deliveries, unavoidable casualties
or other causes beyond the CONTRACTOR’s control, the Contract Time shall be
extended by Change Order for such reasonable time as may be determined.
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ARTICLE 11 - PAYMENTS AND COMPLETION

1.

10.

The Contract Sum stated in the Agreement, including authorized adjustments, is the total
amount payable by the OWNER to the CONTRACTOR for performance of the Work
under the Contract Documents.

Once every thirty (30) days, the CONTRACTOR shall submit an itemized Application
for Payment for operations completed in accordance with the values stated in the
Agreement. Such application shall be supported by such data substantiating the
CONTRACTOR’s right to payment as the OWNER may reasonably require.

Application for Payment performed under this agreement shall be submitted as follows:

» Electronically via email to VendorAPInvoices@NashuaNH.gov
OR
» Paper Copies via US Mail to:

City of Nashua, City Hall
Accounts Payable
229 Main Street
Nashua, NH 03060

Please do not submit invoices both electronically and paper copy.

In addition, and to facilitate the proper and timely payment of applications, the

OWNER requires that all submitted invoices contain a valid PURCHASE ORDER

NUMBER.

The CONTRACTOR warrants that title to all Work covered by an Application for
Payment will pass to the OWNER no later than the time of payment. The
CONTRACTOR further warrants that upon submittal of an Application for Payment, all
Work for which Certificates for Payment have been previously issued and payments
received from the OWNER shall, to the best of the CONTRACTOR’s knowledge,
information and belief, be free and clear of liens, claims, security interests or other
encumbrances adverse to the OWNER’s interests.

OWNER shall make payments, for work satisfactorily completed and accurately invoiced,
on the basis of CONTRACTORSs Application for Payment, within 30 days of approval by
the OWNER.

The CONTRACTOR shall promptly pay each subcontractor and supplier out of the
amount paid to the CONTRACTOR on account of such entities’ portion of the Work.

The OWNER shall have no responsibility for the payment of money to a subcontractor or
supplier.

An Application for Payment, a progress payment, or partial or entire use or occupancy of
the project by the OWNER shall not constitute acceptance of Work not in accordance with
the requirements of the Contract Documents.

Substantial completion is the stage in the progress of the Work when the Work or
designated portion thereof is sufficiently complete in accordance with the Contract
Documents so the OWNER can occupy or utilize the Work for its intended use.

When the Work or designated portion thereof is substantially complete, the
CONTRACTOR and OWNER shall establish responsibilities for completion and shall fix
the time within which the CONTRACTOR shall finish all items on the list accompanying
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the Certificate. Warranties required by the Contract Documents shall commence on the
date of Substantial Completion of the Work or designated portion thereof unless otherwise
provided in the Certificate of Substantial Completion.

11. Upon receipt of a final Application for Payment, the OWNER will inspect the Work.
When he finds the Work acceptable and the Contract fully performed, the OWNER will
promptly issue a final Certificate for Payment.

12. Acceptance of final payment by the CONTRACTOR, a subcontractor or supplier shall
constitute a waiver of claims by that payee except those previously made in writing and
identified by that payee as unsettled at the time of final Application for Payment.

ARTICLE 12—- RETAINAGE

1. The OWNER will retain a portion of the progress payment, each month, in accordance with
the following procedures:

a.

The OWNER will establish an escrow account in the bank of the OWNER’s
choosing. The account will be established such that interest on the principal will be
paid to the CONTRACTOR. The principal will be the accumulated retainage paid
into the account by the OWNER. The principal will be held by the bank, available
only to the OWNER, until termination of the contract.

Until the work is 50% complete, as determined by the OWNER, retainage shall be
10% of the monthly payments claimed. The computed amount of retainage will be
deposited in the escrow account established above.

After the work is 50% complete, and provided the CONTRACTOR has satisfied
the OWNER in quality and timeliness of the work, and provided further that there
is no specific cause for withholding additional retainage no further amount will be
withheld. The escrow account will remain at the same balance throughout the
remainder of the project.

‘2. Upon final completion and acceptance of the Work, OWNER shall hold 2% retainage
during the 1 (one) year warranty period and release it only after the project has been
accepted.

ARTICLE 13 — PROTECTION OF PERSONS AND PROPERTY

1. The CONTRACTOR shall be responsible for initiating, maintaining and supervising all
safety precautions and programs, including all those required by law in connection with

performance of the Contract. The CONTRACTOR shall promptly remedy damage and

loss to property caused in whole or in part by the CONTRACTOR, or by anyone for
whose acts the CONTRACTOR may be Lable.

ARTICLE 14 —- CORRECTION OF WORK

1.

The CONTRACTOR shall promptly correct Work rejected by the OWNER as failing to
conform to the requirements of the Contract Documents. The CONTRACTOR shall bear
the cost of correcting such rejected work

In addition to the CONTRACTOR’s other obligations including warranties under the
Contract, the CONTRACTOR shall, for a period of one year after Substantial Completion,
correct work not conforming to the requirements of the Contract Documents.
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3. Ifthe CONTRACTOR fails to correct nonconforming Work within a reasonable time, the
OWNER may correct it and the CONTRACTOR shall reimburse the OWNER for the
cost of the correction.

ARTICLE 15 - PROHIBITED INTERESTS

CONTRACTOR shall not allow any officer or employee of the OWNER to have any indirect or
direct interest in this contract or the proceeds of this contract. CONTRACTOR warrants that no
officer or employee of the OWNER has any direct or indirect interest, whether contractual, non-
contractual, financial or otherwise, in this contract or in the business of the CONTRACTOR.
CONTRACTOR also warrants that it presently has no interest and that it will not acquire any
interest, direct or indirect, which would conflict in any manner or degree with the performance of
services required to be performed under this contract. CONTRACTOR further warrants that no
person having such an interest shall be employed in the performance of this contract. If any such
interest comes to the attention of CONTRACTOR at any time, a full and complete disclosure of
the interest shall be immediately made in writing to the OWNER. If OWNER determines that a
conflict exists and was not disclosed to the OWNER, it may terminate the contract at will or for
cause.

ARTICLE 16 - TERMINATION OF THE CONTRACT

TERMINATION, ABANDONMENT, OR SUSPENSION AT WILL

The OWNER, in its sole discretion, shall have the right to terminate, abandon, or suspend all or
part of the project and contract at will. If the OWNER chooses to terminate, abandon, or suspend
all or part of the project, it shall provide CONTRACTOR 10 day’s written notice of its intent to
do so. If all or part of the project is suspended for more than 90 days, the suspension shall be
treated as a termination at will of all or that part of the project and contract.

Upon receipt of notice of termination, abandonment, or suspension at will, CONTRACTOR shall:

a. Immediately discontinue work on the date and to the extent specified in the notice.

b. Provide the OWNER with a list of all unperformed services.

c. Place no further orders or sub-contracts for materials, services, or facilities, other
than as may be necessary or required for completion of such portion of work under
the contract that is not terminated.

d. Immediately make every reasonable effort to obtain cancellation upon terms
satisfactory to the OWNER of all orders or sub contracts to the extent they relate to
the performance of work terminated, abandoned, or suspended under the notice,
assign to the OWNER any orders or sub contracts specified in the notice, and
revoke agreements specified in the notice.

e. Not resume work after the effective date of a notice of suspension until receipt of a
written notice from the OWNER to resume performance.

In the event of a termination, abandonment, or suspension at will, CONTRACTOR shall receive
all amounts due and not previously paid to CONTRACTOR for work satisfactorily completed in
accordance with the contract prior to the date of the notice and compensation for work thereafter
completed as specified in the notice. No amount shall be allowed or paid for anticipated profit on
unperformed services or other unperformed work.
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TERMINATION FOR CAUSE

This agreement may be terminated by the OWNER on 10 calendar day’s written notice to
CONTRACTOR in the event of a failure by CONTRACTOR to adhere to any or all the terms
and conditions of the contract or for failure to satisfactorily, in the sole opinion of the OWNER, to
complete or make sufficient progress on the work in a timely and professional manner.
CONTRACTOR shall be given an opportunity for consultation with the OWNER prior to the
effective date of the termination. CONTRACTOR may terminate the contract on 10 calendar
days written notice if, through no fault of CONTRACTOR, the OWNER fails to pay
CONTRACTOR for 45 days after the date of approval by the OWNER of any Application for
Payment.

Upon receipt of notice of termination for cause, CONTRACTOR shall:

1. Tmmediately discontinue work on the date and to the extent specified in the notice.

2. Provide the OWNER with a list of all unperformed services.

3. Place no further orders or sub-contracts for materials, services, or facilities, other than as
may be necessary or required for completion of such portion of work under the contract
that is not terminated.

4. Immediately make every reasonable effort to obtain cancellation upon terms satisfactory to
the OWNER of all orders or sub contracts to the extent they relate to the performance of
work terminated, abandoned, or suspended under the notice, assign to the OWNER any
orders or sub contracts specified in the notice, and revoke agreements specified in the
notice.

5. Not resume work after the effective date of a notice of termination unless and until receipt
of a written notice from the OWNER to resume performance.

In the event of a termination for cause, CONTRACTOR shall receive all amounts due and not
previously paid to CONTRACTOR for work satisfactorily completed in accordance with the
contract prior to the date of the notice, less all previous payments. No amount shall be allowed or
paid for anticipated profit on unperformed services or other unperformed work. Any such payment
may be adjusted to the extent of any additional costs occasioned to the OWNER by reasons of
CONTRACTOR's failure. CONTRACTOR shall not be relieved of liability to the OWNER for
damages sustained from the failure, and the OWNER may withhold any payment to the
CONTRACTOR until such time as the exact amount of damages due to the OWNER is
determined. All claims for payment by the CONTRACTOR must be submitted to the OWNER
within 30 days of the effective date of the notice of termination.

If after termination for the failure of CONTRACTOR to adhere to any of the terms and conditions
of the contract or for failure to satisfactorily, in the sole opinion of the OWNER, to complete or
make sufficient progress on the work in a timely and professional manner, it is determined that
CONTRACTOR had not so failed, the termination shall be deemed to have been a termination at
will. In that event, the OWNER shall, if necessary, make an adjustment in the compensation paid
to CONTRACTOR such that CONTRACTOR receives total compensation in the same arnount
as it would have received in the event of a termination-at-will.
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GENERAL PROVISIONS FOR TERMINATION

Upon termination of the contract, the OWNER may take over the work and prosecute it to
completion by agreement with another party or otherwise. Upon termination of the confract or in
the event CONTRACTOR shall cease conducting business, the OWNER shall have the right to
solicit applications for employment from any employee of the CONTRACTOR assigned to the
performance of the contract. Neither party shall be considered in default of the performance of
such obligations is prevented or delayed by any cause, existing or future, which is beyond the
reasonable control of such party. Delays arising from the actions or inactions of one or more of
CONTRACTOR's principals, officers, employees, agents, subcontractors, sub consultants,
vendors, or suppliers are expressly recognized to be within CONTRACTOR's control.

ARTICLE 17 - DISPUTE RESOLUTION

The parties shall attempt to resolve any dispute related to this contract as follows., Either party
shall provide to the other party, in writing and with full documentation to verify and substantiate
its decision, its stated position concerning the dispute. No dispute shall be considered submitted
and no dispute shall be valid under this provision unless and until the submitting party has
delivered the written statement of its position and full documentation to the other party. The
parties shall then attempt to resolve the dispute through good faith efforts and negotiation between
the OWNER Representative and the CONTRACTOR Representative. At all times,
CONTRACTOR shall carry on the work under this contract and maintain and complete work in
accordance with the requirements of the confract or determination or direction of the OWNER. If
the parties are unable to resolve their dispute as described above within 30 days, the parties may
request that the dispute be submitted to the Board of Aldermen for resolution. If the parties are
dissatisfied with the decision of the Board of Aldermen, the parties’ reserve the right to pursue any
available legal and/or equitable remedies for any breaches of this contract except as that right may
be limited by the terms of this contract.

ARTICLE 18 — CHOICE OF LAW AND VENUE

This contract shall be governed exclusively by the laws of the State of New Hampshire and any
claim or action brought relating to this contract, the work performed or contracted to be performed
thereunder, or referable in anyway thereto shall be brought in Hillsborough County (New
Hampshire) Superior Court Southern Judicial District or in the New Hampshire Sth Circuit
Court—Nashua and not elsewhere

ARTICLE 19 - MISCELLANEOUS PROVISIONS

1. Neither party to the Contract shall assign the Contract as a whole without written consent
of the other.

2. Tests, inspections and approvals of portions of the Work required by the Contract

Documents or by laws, ordinances, rules, regulations or orders of public authorities having

jurisdiction shall be made at an appropriate time.

If additional testing is required, the CONTRACTOR shall perform these tests.

4, The OWNER shall pay for tests except for testing Work found to be defective for which
the CONTRACTOR shall pay.

b
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IN WITNESS WHEREOF, the parties hereto have caused this contract to be signed and intend to be
legally bound thereby.

City of Nashua, NH (signature) CONTRACTOR (signature)
_James Donchess, Mayor Domenic Armano, President
(Printed Name and Title) (Printed Name and Title)

September 25, 2020
Date Date
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A THE CITY OF NASHUA “The Gata City’

Administrative Services
Purchasing Department

October 14, 2020
Memo #21-039

TO: Mayor Donchess
Finance Committee

SUBJECT: Vehicle Purchase for Parks & Recreation funded from FY21 CERF
Please see attached communications from John Stewart, Fleet Manager, dated October 22, 2020 and

David Fredette, Treasure, dated September 22, 2020 for project specific details related to this purchase.
Below please find a summary of the purchase approval request:

ltem: Vehicle: Ford F350 Truck, 2019
Value: $39,060
Vendor: MHQ Vehicles, Equipment & Gear

Department: 161 Streets
Source Fund:  Capital Equipment Reserve Fund (CERF)

Ordinance: Pursuant to § 5-84 Special purchase procedures A. (3) Purchases which can be
procured through cooperative intergovernmental purchase agreements with
other governmental jurisdictions.

The Parks and Recreation Department, and the Purchasing Department respectfully request your
approval of this contract.

Regards,

Kelly Parkinson
Purchasing Manager

e C O'Connor
J Stewart

220 Main Street » Nashua, New Hampshire 03061 e Phone (603) 589-3330 = Fax (603) 589-3233



City of Nashua

Office of TheTreasurer

229 Main Street - Nashua, NH 03060 (603) 589-3193
Fax (603)589-3228

To:  Board of Aldermen September 22, 2020
From: David G. Fredette, Treasurer/Tax Collector

Re:  Purchase replacement for one (1) 2019 Ford F350 Pickup — Vehicle Id #638
From FY 2021 Capital Equipment Reserve Fund (CERF)

The purpose of this communication is to give additional information related needed to replace one (1)
2019 Ford Pickup that was not listed on the FY2021 vehicle replacement schedule. Unfortunately, this
vehicle was totaled in an accident om June 10, 2020. The cost to CERF will be $39,060. Funds are
available in CERF due io several cost savings on several items in FY 2020. It is also anmticipated
additional escrows or supplemental appropriations will be used to transfer additional funds into CERF
during the first quarter of FY 2021. This vehicle was scheduled to be replaced in 2027.

Pursuant to NRO 5-127.1 D Capital Equipment Reserve Fund, which states: “During that fiscal year,
the city may purchase that equipment, or equipment that will serve the same stated purpose as the listed
equipment as long as the price does not vary by more than ten percent of the estimated replacement
value. All purchases from the Capital Equipment Reserve Fund must comply with the city’s purchasing
approval process. Any other requests to use funds from the Capital Equipment Reserve Fund must be
approved by the board of aldermen.”

I respectfidly request the approval from the Board of Aldermen for the purchase of a 2020 Ford F350
XL 4WD Cab Pickup for the Park and Recreation department as requested, This vehicle will replace
the 2019 Ford 2019 Ford F-350 Ford Pickup Vehicle Id #638 which was totaled in a recent accident.

Cc:  Mayor James W. Donchess
John Griffin, CFO/Compiroller
Nick Caggiano, Superintendent —Park/Recreation Dept.
Carolyn O’Connor, DPW Finance & Admin. Mgr.
Kelly Parkinson, Purchasing Department Manager
Legal Department



City of Nashua, Public Works Division

To: Board of Public Works Meeting Date: October 22, 2020
From John Stewart, Fleet Manager
Street Department

XX Informational: Park and Recreation Pickup Replacement.

Discussion: The Parks and Recreation Department pickup #20-638 was involved in an
accident on June 10, 2020. The vehicle was a total loss from the damages from
the accident. Some of the accessories that were installed by the city were
removed and will be reinstalled into the new pickup. The quote does not include a
plow as that was not involved. The replacement truck will be an exact make and
model as the pickup in the collision.



VEHICLES & EQUIPMENT B GEAR

CUSTOMER

Contact Name: Mr. fohn Stewart bate: luly 29, 2020
Company/Dept:  Nashua Parks and Recreation Dept Valid for:

Street Address: 3 Stadium Drive Customer #:

City, State, Zip: Nashua NH 03062 Contract:  MAPC/GBPC

Phone: Sales Rep:  Brian Fleming
E-Mail: stewartj@nashuanh.gov

F3B 2020 Ford F350 XL 4AWD Regular Cab Pickup $28,995.00
6.2L V8 w/10sp Auto Trans. standard
Vinyl seats and Floors standard
Am/Fm Radio with hands Free Phone U-Connect standard
Air Conditioning standard
Trailer Hitch receiver { Class 1I[ ) standard
Grean Gem 1 $647.00
18" Wheaels i 5446.00
AllTerain Tires 1 5260.00
Power group | Windows, Locks, & Mirrors) 1 $897.00
Upfitter Switches 1 $162.004
Snow Plow Prep. Package i $245.00
Dual Batteries { Required w/Snow Plow Prep) 1 $206.00
240 Amp Alt. ( Required w/Snow Plow Prep } 1 SB3.00
Trailer Brake Controtler 1 5265.00]
Running Boards 1 $314.00

EQUIPMENT
Steel Cab Guard (Back Rack} 1 $550.00
Back Rack Mounting plates for Beacons 3500 2 $70.00
Whelen Super LED Roof Beacon 510.00§ 2 $1,020.00
Whelen TANSSF Traffic Advisor 1 $980.00
Whelen Vertex LED Hideaway Warning Lights 4 $525.00
Rhino Spray on Bedliner 1 $595,00
Fisher Truck Side Only Plow Hitch wirring Harness and Plow
Control 1 $2,800.00
TAX:
TOTAL: $39,060.00

ERMS AND CONDITIONS

*This quote is valid for 60 days from the date of quote, Any purchase orders or approved quotes received outside of the 60 day quote pericd will be subject to
price adjustments. By signing this quate, the customer is agreeing to pay, in full, for all items listed above. Any requests for changes, modifications,
replacements, removals or additional items may be subject to additional fees and/or adjusted defivery dates,

Nashua Parks Rec FR50 Pickup Pagelof2



Company 0010 - CITY OF NASHUA Cost Default Vendor 14471 - MHQ INC

Requesting Location C-352 - STREET Requisition Description
DEPARTMENT
Requisition 67569 - Unreleased Requester befumos - STEPHANIE
BEFUMO
Purchase From Deliver To
Buyer
Item item Type Quantity Uom Unit Cost Extended Distributions Activity / Distribution Requested Sourcing
Ordered Cost Account Allocation Delivery Date Event
Category Reguired
2020 FORD  Special 1.00 EA 38060.00 38060.00 TF18.7026-081500- CERF77.21 100.0% MNo
F350 c0oo 81500

2020 Ford F350 XL. 4WD regular
Vendor ; MHQ INC
2020 Ford F350 XL 4WD regular cab pickup

Totals: 1 Lines 1.00 39660.00 USD

_ Page: i Requisition: 67565 Status: Unreleased Printed: Oct 14, 2020 10:05:37 AM



Administrative Services
Purchasing Depariment

23\ THE CITY OF NASHUA "The Gate City’

October 14, 2020
Memo #21-040

TO: Mayor Donchess
Finance Committee

SUBJECT: Software Maintenance for Hyland Onbase (annual) from funding source Software
Maintenance

Please see attached communications from Bruce Codagnone, CIO/IT Director, dated October 1, 2020 for
project specific details related to this purchase. Below please find a summary of the purchase approval
request:

Iltem: Hyland Onbase Annual Software Maintenance
Value: $50,154.47
Vendor: Hyland Software

Department: 122 Information Technology
Source Fund: 54407 Software Maintenance

Ordinance: Pursuant to NRO : § 5-84 Special purchase procedures A. (4) Sole-source
procurements, where the proposed purchase is manufactured by only one
company.

The Information Technology Department and the Purchasing Department respectfully request your
approval of this contract.

Regards,

Kelly Parkinson
Purchasing Manager

Cc: J Graziano
B Codagnone

229 Main Street » Nashua, New Hampshire 03061 e Phone (603) 589-3330 e Fax (603) 589-3233



2\ THE CITY OF NASHUA T Gt s

Information Technology -

October 1, 2020
TO: _ MAYOR Donchess
FINANCE COMMITTEE
SUBJECT: Annual Software Maintenance
This request is for the annual software maintenance required for the continued operation of Hyland Onbase.

Brvce &5&74”%

Bruce Codagnone
ClO / IT Director

ce: K. Kleiner

K. Parkinson

229 Main Street » Nashua, New Hampshire 03060 « Phone (603) 589-3300 = Fax (603) 594-3434



28500 Glemens Road
Westlake, OH 44145
United States of America

Hyland Hyland Software, Inc. MAINTENANCE INVOICE LE01-173148

BILLTO  City of Nashua, NH SEP 39 2020 INVOICE DATE 09/23/2020
Aocounis Payable PONUMBER _ NOME |4 30-20
Nashua, NH 03061-2019 DUE DATE 12/81/2020
United States of America FEDERAL TAX 1D 34-1699247
spipTo Oty of Nashua, NH BILL TO CUSTOMER NO. | 13625
Accounts Payable
PO Box 2019

Nashua, NH 03061-2019
United States of America

Customer No. Customer Name Version Salesperson
13625 City of Nashua, NH

Maintenance Period: 01/01/2021 - 12/31/2021

Product Code Description Quantity Unit Price Extended Price

1 Maintenance Fees 1 43,612.58 43,612.58
Product:OnBase

2 EXSUP1 Extended Support Fee 1 6,541.89 6,541.89

Extended Suppart has been added 1o your invoice
pecause our records currently indicate you are
running a version that has been designated as an
Extended Support varsion by Hyland Sofiware. i
you upgrade frem your current version on or before
the invoice due date, you will not be required to pay
Extended Support. If you upgrade from your current
version after the invaice due date, you will be
required to pay Extended Support. For your current
version and a list of Extended Support versions,
please visit the My OnBase page on the Community
website. The Extended Support versions are
tocated on the General information tab under Hyland
Software's OnBase Version Support Lifecycle.

This proforma invoice is for maintenance {ees which cover technical support and the latest software updates and enhiancements for the billing
period. If you have any questions regarding this invoice or you elect to discontinue maintenance coverage please contact your account
manager o¢ email accountsreceivable@hyland.com. To continue maintenance coverage, please process this invoice for payment.

“A 10% reinstatement fee will be charged for maintenance fees received more than 3¢ days after the due date.

These itams are controlled by the U.S.government and authorized for axport enly to tha counlry of utlimatedestination for use by the uitimate consignee or end-user{s} herain
identifled. They may not be resold, transferrad, or otherwise disposed oY, to any athercounisy or 1o any persen other than the authorized ultimate consignee orend-user(s), either in thair
ariginal torm or after being incarporaled inloother items, withoul first obtaining approval from the U.S. gevernment or asotherwise authorized by U.S. law and regulations.

Further, if you are located in a Eurapean UnionMember State, Norway or Switzeriand, The soltware is also subjact to CouncilReguiation {FC) Na 428/2009. The softwarg must not be
ransmitted outside oftho Eurepean Unian, Norway or Switzerland witheut a licence or aulharisalionbeing issued by the expont cantrol authorily of the relevant Member Slate orthe
applicable authorities in Norway or Swizeriand or as othervise authorizedby law or reguiations ia the relovant Member State or applicable authorities in Norway or Switzerland.
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28500 Clemens Road
Westlake, OH 44145
United States of America

Hyland Hyland Software, Inc. MAINTENANCE INVOICE LE01-173148

Electronic Remittance Information Sublotal| 50,154.47 USD
m;gg:es(g?;vt:r:e e Wire/ACH Paymenis: Tax (.00 USD
PO Box 846261 Bank Name: Bank of America, N.A. Total Invoice Amount| 50,154.47 USD
Dallas, TX 75284-6261 SWIFT: BOFAUS3N

ACH Routing No: 071000039
Wire Routing No: 026009593

Amount Due After| 55,169.92 USD
01/30/2021 *

Account No: BB70616576
CHIPS No: 09859
Account Name: Hyland Software, Inc.

For billing or payment inquiries, please call 1-440-788-5045 and select
Cption 1 for Accounts Receivable or email accounisreceivable@hyland.com.

This proforma invoice is for maintenance fees which cover technical support and the latest software updales and enhancements for the billing
period. ! you have any questions regarding this invoice or you elect to discontinue maintenance coverage please coniact your account
manager or email accountsreceivable@hyland.com. To centinue maintenance coverage, please process this invoice for payment.

*A 10% reinstatement fee will be charged for maintenance fees recelved more than 30 days after the due date.

These iters are controlled by the U.S.government and authorized far export only to the country of uitimatedestination for use by the ultimate consignee or end-user{s) herein
identified They may not be resold, fransfarred, or otherwise disposed of, lo any othercountry of lo any person ather than the authorized ulimate congignee orend-user(s), either in their
origiaas torm or after being incorporated intoother iterns, witheut liest ablaining approvat from the 1.8, government or asolherwise authorized by U.8. law and regulations.

Further, if you are located in a European UnionMember State, Norway or Swilzerland, The sofiware is also subject to CounciiRegulatien (EC) No 428/2008, The software must not be
transmitted outside chihe Europcan Union, Morway of Gwitzerland without a licence or authorisationbaing fssuad by the export control authorily of the relevant Member State orthe
applicable authorities in Norway or Swizerand or as otherwise authorizedby faw or regufations in {e relevant Member State or applicable authorities in Norway or Switzeriand.
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