City of Nashua
Cable Television
Advisory Board

June 10, 2022
8:30 AM

Aldermanic Chamber and Zoom

Join Zoom Meeting
https://us02web.zoom.us/j/88194844173?pwd=cWE3Z0VMTTZ6UzhhZUY4TTNHTFVUdz09
Meeting ID: 881 9484 4173
Passcode: 486359
One tap mobile
1- 929- 205- 6099
Meeting ID: 881 9484 4173
Passcode: 486359
If there is a problem with the audio, please dial 603-589-3329 to advise.

Roll Call
Public Comment
Acceptance of minutes of previous meetings
• March 11, 2022
Communications
-Nashua Draft Franchise 5-17-22 sent to city
-20220610 Memo to Cable Television Advisory Board
Old Business
New Business
-Telvue Server Service Agreement Financial Request
-Alliance for Community Media Conference Request
Public Comment

Remarks by the members
Adjournment
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CABLE TELEVISION ADVISORY BOARD
03/11/2022
A meeting of the Cable Television Advisory Board was held March 11, 2022 at 8:30 a.m. in the
Aldermanic Chamber and via Zoom.
Members of Committee present:

Andrew Cernota, Chairman
Jennifer McCormack, Library Director
Joe Fay, Deputy Chief Police
Nick Miseivitch, IT
Cole Morgan
Steve Buxton, Nashua Fire Chief
Greg Rodriguez
Lauren Byers, Public Works Designee
Alderman Ernest Jette
Kim Kleiner, Director of Administrative Services
Justin Chapman
Cheryl Lindner, Treasury Management Officer

Also present:

Jeff Poehnert, PEG Program Manager
Pete Johnson, Education Channel Access Administrator
Dick Gagnon, Nashua CTV

Andrew Cernota:
Jennifer McCormack. All right. I see, we have a- a representative from the police department. Could you
state your names?
Deputy Chief Joe Fay:
Deputy Chief, Joe Fay.
Andrew Cernota:
Thank you. All right. Nick Miseivitch.
Nick Miseivitch:
Here.
Andrew Cernota:
Cole Morgan.
Cole Morgan:
Here.
Andrew Cernota:
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Fire Chief Steve Buxton.

Chief Buxton:
Present.
Andrew Cernota:
All right. We have a quorum. There are no members of the public present, so we'll proceed directly to,
acceptance of minutes of previous meetings.
Greg Rodriguez:
I am also here, I'm Greg Rodriguez, I'm sorry.
Andrew Cernota:
Oh, I'm sorry. I was just commenting earlier that you're not on the city website roster, so I apologize.
Greg Rodriguez:
No worries.
Andrew Cernota:
You're attending by Zoom.
Greg Rodriguez:
Correct.
Andrew Cernota:
I believe I need to ask the reason.
Greg Rodriguez:
Just in my office at the school district. I have another meeting right after this.
Andrew Cernota:
Okay. Is there a motion with regard to acceptance of minutes of previous meetings?
Greg Rodriguez:
Someone.
Andrew Cernota:
There is a motion, discussion of the motion. Seeing none, we have to vote on it. Andrew Cernota votes
in the affirmative, Lauren Byers.
Lauren Byers:
Yes.
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Andrew Cernota:
Alderman Jette.
Alderman Ernest Jette:
Yes.
Andrew Cernota:
Ms. Kleiner.
Kim Kleiner:
Yes.
Andrew Cernota:
Ms. Lindner.
Cheryl Lindner:
Yes.
Andrew Cernota:
All right. Deputy Chief Fay.
Deputy Chief Joe Fay:
Yes.
Andrew Cernota:
Mr. Miseivitch
Nick Miseivitch:
Yes.
Andrew Cernota:
Mr. Morgan
Cole Morgan:
Yes.
Andrew Cernota:
Chief Buxton.
Chief Buxton:
Yes.
Andrew Cernota:
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All right. Motion passes. Communications, I believe I received letters from Comcast, updating us on
some changes to their, umJeff Poehnert:
I think it was original toAndrew Cernota:
Well, there's gonna beJeff Poehnert:
The channel lineup.
Andrew Cernota:
There was channel lineups.
Jeff Poehnert:
Yeah.
Andrew Cernota:
Is there any discussion of the correspondence? All right. Most of it seemed to be fairly dated anyanyway, as far as this big change.
Jeff Poehnert:
They were right after our last meeting.
Andrew Cernota:
Okay. Old business. Well actually, I suppose also in communications, your reports would be properly
there.
Jeff Poehnert:
Yeah. Okay. Would you like me to start?
Andrew Cernota:
Please.
Jeff Poehnert:
Okay. Excuse me. The current balance of our operating account, 2505 is $609,150, expenses for
February 2022, including salaries and facility operations totaled $74,838. Now this breaks down to a
$17,838 for operations, $23,000, to CSMG and $34,000 for our new studio, switcher that we just put in.
We have 3,221 cable cast total in December to 2021 to February 2022. Of this 85 are live events, and
this broke down to public 96, it had two education, 99 had 36 and government 16 had 47. All right, we
do have a couple of requests, as far as finances go. The first one would be to upgrade for the board of
health Zoom meetings. The board of health meets via Zoom each month at the health department's,
allocation. We did not cover the- these meetings live, but we do record them for replay.
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Jeff Poehnert:
As the quality of the sound and video are both substandard with their present setup, we would like to
upgrade their equipment to a level that is acceptable for broadcast. This will consist of wireless tabletop
microphones, a small mixer, remotely controlled broadcast quality camera, and a central CPU. To
accomplish this, we request an amount not to exceed $3,700. This will be withdrawn from our capital
improvements account 22-2505- 81100. We want to replace our Teleview live streaming equipment.
National CTV respectably requests replacement of our three Teleview telecast units. These units provide
the 24/7 live stream for each paid channel to our internet. Roku and Apple TV destinations.
We had an issue with live streaming in January, and the manufacturer has notified us that our units are
currently considered end of life and suggest that they be replaced. The newer TeleCast 2 units also allow
for streaming up to the three independent content delivery networks, our CDNs. Per channel allowing
for future expansion. Teleview has an update program that will provide new units at a greatly reduced
price. Least pricing for one unit is, $4,950 each. The update program pricing is $1,500 each, provided the
old units are returned within 30 days. We request the authorization to replace the three units for a total
of $4,500 plus shipping. All right. And, PeteAndrew Cernota:
If I could just interject, Jennifer McCormack has joined the meeting and, Justin Chapman has joined by
Zoom.
Jeff Poehnert:
Pete.
Pete Johnson:
Okay. So, as far as the, education channel's concerned, they keep quite busy over the last, three months,
especially, during December with a number of, concerts in the schools. Most of the elementary schools,
still wanted to have holiday concerts, and they were unable to host any audience members, due to the
pandemic. So we recorded, concerts, like I said, in a number of the schools, I think we were up to about
twelve this year schools that we covered, concerts in. So that kept us busy, we also had a couple of, high
school basketball games that season started earlier than normal. We move into, January, continued
with, mostly either North South or Bishop Guertin versus North or South games. Continued with, our
Nashua Public Health Matters program with the health department.
And, all of those are- are listed in our report here, I don't know that I need to go through them all. In
February we did, three superintendent candidate interviews that were all, produced live and, put on the
channel for the community to see. Then we got into some playoffs for the, NHIAA, and we did some,
basketball and, hockey games. We actually did a live game earlier this week from, the Everett Arena in
Concord. So something, new for us being able to go out and do some, live things outside of, Nashua.
So... And I guess that's my report.
Andrew Cernota:
Thank you. Mr. Gagnon.
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Mr. Gagnon:
Yes. Good morning. Excuse me. Access Nashua continues to work with the public to create new shows
and episodes. The political season once again, has begun with many candidates being brought in as
guests on some of our shows. We have added a new show called Guided Crossings with Andrea
Sebastian. Her mission is to bring awareness of what is available for those families dealing with hospice,
as well as preparing in advance for that situation. She has done two episodes so far and working to book
more guests now that everything is in order and ready to go. Our regulars keep coming in to do their
show episodes like the Ring and All Other Sports, People's View, Fairy Tale Access, Speaking With the
Senator, Special Talk, Charge Up, Top 10 Countdown, The Sharing Room, Cheek Chatting, Gate City
Chronicles, Nashua Strong, Frankly Speaking, Exit Team Nashua, uh, Empower Hour and Financially Fit.
We continue to be given episodes from the Universalist Unitarian Church here in Nashua as well as some
other outside sources for Spanish speaking people. We had one show called Plenitude that we recorded
here in the studio. However, the host moved in December down to Florida. We will receive her episodes
once she resumes creating them from Florida.
We have spoken to one of our producers, Yvonne Dunnings. She produces the health field, and she has
agreed to take over hosting the show that we created specifically for nonprofits to be highlighted called
New Hampshire Cares. We plan on starting that up either the end of the month or first week in April.
The previous years host, got a new job in Concord and no longer has the time. The future appears to be
reviving from the pandemic. And we are looking forward to the future. We continue to be producing
over 300 shows a year from our patrons. That's it from me.
Andrew Cernota:
All right, thank you. Are there any questions with regard to any of the reports? All right. Moving on to
old business, franchise renewal discussion, Ms. Kleiner, would you like to give us a brief update on that?
Kim Kleiner:
So the, subcommittee... Franchise subcommittee renewal... Sorry, Kim Kleiner director of Administrative
Services, met last week, and had some discussion on where we are in the process. We are currently still
waiting for updated information from, Comcast themselves. We are still waiting for them, we've reached
out, and we expect that information soon. Once we have that, we will update the committee with that
as well. Everything else, as discussed at that meeting Public Works is still conducting a review of the
Comcast proposal. We're still, touching base with the Arlington Street Community Center and the
project that they have existing, as well as, waiting on some budget information, which will come as a
result of the RFP process.
Andrew Cernota:
Thank you. Any questions? All right. Let's move on to- to new business, Public access bid update. Ms.
Kleiner, would you like to continue with- with that?
Kim Kleiner:
I do. Kim Kleiner, Director of Administrative Services. My apologies, there was an email late last evening,
Kelly Parkinson, our Purchasing Manager, was able to complete a pretty comprehensive, comparison of
the two bids, that was emailed, late last evening to the committee. We will make sure that that's
included in the meeting minutes from today. Looking at that, I think it gives you a pretty good idea on
the different aspects of the two, proposals, and each are very unique, in their own way. I believe it
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would be best if the advisory, chooses a subcommittee or a member, group to interview in the two
proposals. And bring forth, more information to the advisory if it's all that's all.
Andrew Cernota:
All right. Thank you. If anyone's interested in participating in those interviews, if you'd like to contact me
or, Ms. Kleiner, we can, make sure that we appoint that interview, panel. All right, streaming update
requests, Mr. Poehnert has given us some information already. But is there a motion. Motion to perhaps
approve the request?
Jennifer McCormack:
I'll move that we approve the request to purchase live streaming equipment in the amount of $4,500
plus shipping.
Andrew Cernota:
All right. Um, Ms. McCormack has made the motion any discussion? Seeing none will go to a roll call
vote. Andrew Cernota votes, yes. Justin Chapman You'll have to unmute yourself.
Justin Chapman:
Yes.
Andrew Cernota:
Okay. That's a yes. And Ms. Byers.
Lauren Byers:
Yes.
Andrew Cernota:
Alderman Jette.
Alderman Ernest Jette:
Yes sir.
Andrew Cernota:
Ms. Kleiner.
Kim Kleiner:
Yes.
Andrew Cernota:
Ms. Lindner.
Cheryl Lindner:
Yes.
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Andrew Cernota:
Ms. McCormack.
Jennifer McCormack:
Yes.
Andrew Cernota:
Deputy Chief Fay.
Deputy Chief Joe Fay:
Yes.
Andrew Cernota:
Mr. Miseivitch.
Nick Miseivitch:
Yes.
Andrew Cernota:
Mr. Morgan.
Cole Morgan:
Yes.
Andrew Cernota:
Chief Buxton.
Chief Buxton:
Yes.
Andrew Cernota:
All right, the motion passes.
Jeff Poehnert:
Thanks.
Andrew Cernota:
Next one on the agenda is, the Board of Health Zoom upgrade request. Again, is there a motion?
Nick Miseivitch:
Motion to approve.
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Andrew Cernota:
Motion to approve, any discussion Mr. Miseivitch?
Nick Miseivitch:
Mr. Poehnert, you mentioned it's gonna be remotely controlled broadcast quality camera.
Jeff Poehnert:
Well, from within the room.
Nick Miseivitch:
Oh, from within the room. So wifi.
Jeff Poehnert:
Yeah.
Nick Miseivitch:
Type scenario.
Jeff Poehnert:
Yeah.
Nick Miseivitch:
Okay, thank you.
Jeff Poehnert:
All right. I did that, make that clear.
Andrew Cernota:
Any other questions? All right. We'll proceed to a vote. Andrew Cernota votes. Yes. Mr. Chapman.
Justin Chapman:
Yes.
Andrew Cernota:
All right. Again, in case it didn't get picked up, that was a yes. Ms. Byers.
Lauren Byers:
Yes. Sorry. Yes.
Andrew Cernota:
Alderman Jette.
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Alderman Ernest Jette:
Yes.
Andrew Cernota:
Ms. Kleiner.
Kim Kleiner:
Yes.
Andrew Cernota:
Ms. Lindner.
Cheryl Lindner:
Yes.
Andrew Cernota:
Ms. McCormack.
Jennifer McCormack:
Yes.
Andrew Cernota:
Deputy Chief Fay.
Deputy Chief Joe Fay:
Yes.
Andrew Cernota:
Mr. Miseivitch.
Nick Miseivitch:
Yes.
Andrew Cernota:
Mr. Morgan.
Cole Morgan:
Yes.
Andrew Cernota:
Chief Buxton.
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Chief Buxton:
Yes.
Andrew Cernota:
All right. Motion passes. Okay. Next item on the agenda is public comment. We still do not have
members of the public present, remarks by members. Does anyone have anything that they'd like to...
Ms. Kleiner.
Kim Kleiner:
Thank you, Chair. Kim Kleiner Director of Administrative Services, as you noted, we would like to get
together the panel, for review of the RFP proposals. So we would just ask if possible that they reach out
to either you or I by next Friday, so that we can have purchasing schedule those interviews. It will likely
result in us meeting to have an advisory, committee meeting before the next quarter, so that we can
move this along, choose the proposal that we'd like to move forward so that we have the budget
information, to choose the Comcast or use for the Comcast renewal. So, we'll need to move that along,
in order to have the information to close out the Comcast franchise renewal.
Andrew Cernota:
Excellent. Thank you. Anyone else? All right, if not,
Alderman Ernest Jette:
It's true.
Andrew Cernota:
Oh, Alderman Jette.
Alderman Ernest Jette:
So I... You know, I- I don't want to, I hope it's appropriate to, talk about this, publicly. But people have
voiced complaints about the quality of the, broadcast of the public meetings. And, you know, they're
technical things. I think, one is, the, during the meetings there's, I don't know how this all works, so
forgive me.
But, people have complained that, you know, as the camera changes view, there seems to be difficulty
focusing. You know, it focuses in, focuses back. And, I don't know if that's, if that's, you know, fixable or
not, but you know, people have complained about that. And, the other thing, I think I'm not sure that
this also can be cured, but people have, complained about, the, microphones, not the microphones, but
the people... I guess, the people talking in the microphones. And I'm as guilty as anyone else.
You know, when... You know certainly when people look away from the, microphone, you know, they
lose the, quality of the, of the, you know, hearing the speaker. But also that there have been times when
the speaker sounds muffled, maybe it's 'cause we were, you know we've been wearing masks, I'm not
sure.
But the other night there was a meeting where the speaker not wearing a mask, but the sound was, you
know, distorted. And, again, I don't know if that is, operator error or, you know... I don't know what we
can do about that, but I just wanted to, You know, I said that I would relay that to the,
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Andrew Cernota:
The, microphone issue is one that we've encountered before and we've offered to do microphone
training, for members of boards and commissions. I don't know if we've ever had anyone take us up on
that.
Alderman Ernest Jette:
No.
Andrew Cernota:
I saw Ms. Kleiner's hand up and then I know Mr. Poehnert wants to address.
Jeff Poehnert:
Yeah.
Kim Kleiner:
Oh, thank you chair, I'm Kim Kleiner Director of Administrative Services. So I think we've had a number
of things that have occurred. Certainly we, you know, we hear, feedback on the meetings and we're
happy to do so. We're happy to hear that feedback. I think staff has continuously working with our
experts, made improvements along the way. The microphone is not a new issue. Having served on a
board and sat, I can say that I have had many times where they would say lean forward and I was guilty
of not doing that. And, so it's always an issue. Unfortunately, different people, have different tendencies
when they speak to either lean forward, lean back. I think everyone does as much as they possibly can
to address it. Even speaking out when a member maybe, not heard so that we... They can address it
right then when the member is speaking.
But I think staff has done everything that they can. I do wanna say that the introduction of Zoom to
public meetings brought a lot of complications, and staff and our experts, at ATV, they've worked very
hard, they've made investments in technology. I really think that they've done an amazing job and I
would like to personally thank them for all their work. But it does bring challenges that we've certainly
addressed before. I think if we as a city continue to believe that having that Zoom capability is
important, and has value, then we have to live with some of the, challenges that, that may bring forth,
during public meetings. There's a tradeoff there.
I did mention before, and I will mention it now. So we have, just hired, a young lady from Nashua South.
She's in the program there, the CTV program with, Mr. Leon. She will be assisting Jeff Poehnert with the
public meetings, in the Zoom portion of those public meetings going forward. Hopefully to give Mr.
Poehnert our very well deserved, break. He's been doing the public meetings for, you know, almost a
year and a half now, every single night. So we owe him a debt of gratitude. I think we've worked and
we'll continue to work between our new, hire, the student, which gives her incredible opportunities and
Mr. Poehnert and our videographers to do the best that we can.
Andrew Cernota:
Right. Mr. Poehnert?
Jeff Poehnert:
Yeah, no, I just was gonna add also, one of the couple of the technical things that we've had to do the
spread or the gate on these microphones are a bit more narrow because of Zoom, because of feed... The
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possibility of feedback. So it is a lot easier to, if you go over to the side, it’s not gonna pick it up, and that
does happen all the time. As far as the, focus on the cameras, that does happen from time to time. And
that's something that, well, if Pete wants to address it, but something that we can
Pete Johnson:
Sure when this room was, redesigned a couple of years ago, we had suggested, additional lighting for
this room. At night, it's still very dark, as you can see, there are only eight light bulbs (laughs) in this
room, so there's not a lot of contrast. And the, cameras work and the focus works on a contrast basis. So
when there isn't much light, they have difficulty focusing, quickly and appropriately because the room's
not bright enough. We've had that issue, since we put these specific cameras in, which was, I don't recall
the date when they were in, but, umJeff Poehnert:
Yeah. Would've been, the beginning of the pandemic.
Pete Johnson:
The other cameras previous to this were more nighttime security cameras, and they were a little bit
better with the focusing. These are a little bit more for professional television, which normally you
would have more light. And, so that's the issue with those? One of the things with the microphones in
this room where still on a temporary, microphone mixer. We had a number of issues with the previous,
mixer, if you recall, early on, when we came back into the, chambers, we've since somewhat resolved
those, but every microphone is active. So it picks up a lot of room noise and other things that are going
on. In December, we, worked with the- the vendor to come up with another solution, where we could
go back to having control of the microphones in the room.
As far as being turned on and off, right now, Jeff tells you that, "Okay, it's one minute to seven, we're
gonna open things up and the microphones are on, please don't, you know, say anything you don't want
the public up to here." Before that control was in this room via the little touch panel up there, and
whoever's running the meeting can turn on the microphones. That functionality's going to return, but
unfortunately with the supply chain issues, the, vendor itself has continually pushed back the date of
when that equipment's going to be available.
First, it was going to be in January and then beginning of February, and then the end of February. And
now they're looking at the end of March. So I don't wanna make any guarantees as to when it's going to
be finally happen, but they should see some improvements in the audio, at that point in time. The other
thing that will happen is only the person's microphone who's talking will actually be active. So it's a
computer based system, which determines who's talking turns that microphone on only. So you, aren't
gonna get a lot of the extraneous room sound that you're, hearing right now. So hopefully that answers
some of your questions.
Jeff Poehnert:
Thank you. So the, the cameras are, automatic. The focusing is done automatically.
Pete Johnson:
Correct.
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Jeff Poehnert:
It's not the cameraman that'sPete Johnson:
Correct.
Jeff Poehnert:
Okay.
Andrew Cernota:
Mr. Morgan.
Jeff Poehnert:
Thank you.
Cole Morgan:
And just to add a slight bit of color from the professional AV industry. You picture having a three hour
sound check for a concert and it still happens.
Cole Morgan:
Yeah. It's not a problem just here. It's the whole industry battles us, even with the technology.
Andrew Cernota:
Mr. Poehnert.
Jeff Poehnert:
And just one thing I thought much about that maybe we should make a, training session for people using
Zoom. Because a lot of people, they don't have their computers set up, right. And so they come into the
meeting and nobody can hear them. And they're asking us to turn the volume up, which now is going to,
possibly start the feedback. So we can't really do that. So it's very important how each person... And
that's the variable with Zoom. It comes in as a mishmash, you know, I mean it's into our system. So no
matter how we set it up before a meeting, it may change during the meeting. You know, the way the
sound from Zoom is coming, it is different than the way we set the room. So I would, I would like to
possibly train people on how to get their own computer ready for Zoom, if they're gonna be on.
Andrew Cernota:
All right. Any other comments, if not, is there a final motion?
Alderman Ernest Jette:
I move to adjourn.
Andrew Cernota:
Motion to adjourn. All right. And thanks to Zoom, we have to do a roll call. Andrew Cernota votes in the
affirmative. Mr. Chapman has left the meeting. Ms. Byers.
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Lauren Byers:
Yes.
Andrew Cernota:
Alderman Jette.
Alderman Ernest Jette:
Yes.
Andrew Cernota:
Ms. Kleiner.
Kim Kleiner:
Yes.
Andrew Cernota:
Ms. Lindner.
Cheryl Lindner:
Yes.
Andrew Cernota:
Ms. McCormack.
Jennifer McCormack:
Yes.
Andrew Cernota:
Deputy Chief Fay.
Deputy Chief Joe Fay:
Yes.
Andrew Cernota:
Mr. Miseivitch.
Nick Miseivitch:
Yes.
Andrew Cernota:
Mr. Morgan.
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Cole Morgan:
Yes.
Andrew Cernota:
Chief Buxton.
Chief Buxton:
Yes.
Andrew Cernota:
All right. See everyone at our... Well, as yet unscheduled, most likely to occur, meeting after we have,
conducted the, interviews of the, RFP submission, submitters. All right. Thanks everyone.
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CITY OF NASHUA, NH FRANCHISE
INTRODUCTION
WHEREAS, the Franchising Authority of the City of Nashua, New Hampshire, pursuant to
RSA Chapter 53-C and the Cable Act, is authorized to grant one or more nonexclusive, revocable
Cable Television Renewal Franchises to construct, upgrade, operate and maintain a cable television
system within the City of Nashua; and
WHEREAS, The Franchising Authority determined that the proposed Renewal Franchise is
adequate to meet the future cable-related community needs and interests of Nashua pursuant to
47 U.S.C. Section 546(a), conducted a public hearing and there has been opportunity for public
comment on the proposed Renewal Franchise, on November 29, 2021; and
WHEREAS, the Franchising Authority has determined that the financial, legal, and technical
ability of Franchisee is reasonably sufficient to provide services, facilities, and equipment
necessary to meet the future cable-related needs of the community, and desires to enter into this
Franchise with Franchisee for the construction and operation of a cable system on the terms and
conditions set forth herein;
WHEREAS, insofar as the State of New Hampshire has delegated to the City the authority
to grant a Franchise for cable system operation within the City’s territorial boundaries, the City
hereby exercises its authority to grant a non-exclusive Franchise permitting the operation of a
cable communications system within the City of Nashua.
NOW THEREFORE, after due and full consideration, the Franchising Authority and
Franchisee agree that this Franchise is issued upon the following terms and conditions:
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ARTICLE 1
DEFINITIONS

SECTION 1.1 - DEFINITIONS
For the purpose of this Franchise, capitalized terms, phrases, words, and abbreviations shall
have the meanings ascribed to them in the Cable Communications Policy Act of 1984, as amended
from time to time, 47 U.S.C. §§521 et seq. (the “Cable Act”), and the Revised Statutes Annotated
of New Hampshire, as amended from time to time, unless otherwise defined herein.
(a)

Basic Cable Service – means the lowest tier of service which includes the

retransmission of local television broadcast signals, PEG Access Programming channels and other
signals or services required by the FCC or the Cable Act.
(b)

Cable Act – means the Cable Communications Policy Act of 1984, Public Law No. 98-

549, 98 Stat. 2779 (1984), 47 U.S.C. § 521 et. seq., amending the Communications Act of 1934, as
further amended by the 1992 Cable Consumer Protection and Competition Act, Public Law No.
102-385 and the Telecommunications Act of 1996, Public Law No. 104-458, 110 Stat. 56 (1996) and
as may be further amended.
(c)

Cable Television System or Cable System – means the facility owned, constructed,

installed, operated and maintained by Franchisee in the City of Nashua, consisting of a set of closed
transmission paths and associated signal generation, reception, and control equipment that is
designed to provide cable service which includes video programming and which is provided to
multiple subscribers within a community, but such term does not include (a) a facility that serves
only to retransmit the television signals of one or more television broadcast stations; (b) a facility
that serves subscribers without using any public right-of-way; (c) a facility of a common carrier
which is subject, in whole or in part, to the provisions of Title II of the Cable Act, except that such
facility shall be considered a cable system (other than for purposes of section 621(c) of the Cable
Act) to the extent such facility is used in the transmission of video programming directly to
subscribers unless the extent of such use is solely to provide interactive on-demand services; or
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(d) an open video system that complies with Section 653 of the Cable Act, or (e) any facilities of
any electric utility used solely for operating its electric utility systems.
(d)

Cable Service – means the one-way transmission to subscribers of (i) video

programming, or (ii) other programming service, and subscriber interaction, if any, which is
required for the selection or use of such video programming or other programming service.
(e)

Drop – means the coaxial cable that connects a home or building to the Subscriber

Network or Video Return Line.
(f)

Digital Starter Service – means the tier of service which currently includes Basic Cable

Service and expanded basic programming.
(g)

Dwelling Unit - means a structure or the part of a structure that is used as a home,

residence or sleeping place by one person who maintains a household.
(h)

Effective Date – means October 1, 2022.

(i)

FCC – means the Federal Communications Commission or any successor

governmental entity.
(j)

Franchising Authority – means the Board Aldermen of the City of Nashua, New

Hampshire, or the lawful designee thereof.
(k)

Franchise – means this Agreement and any amendments or modifications in

accordance with the terms herein.
(l)

Franchise Fee – has the meaning set forth in Section 622(g) of the Cable Act, 47 U.S.C.

Section 542(g).
(m) Franchisee – means Comcast Cable Communications Management, LLC or any
successor or transferee in accordance with the terms and conditions in this Franchise.
(n)

Gross Annual Revenue – means the subscriber revenue received by the Franchisee

from the operation of the Cable System in the City of Nashua to provide Cable Services, calculated
in accordance with generally accepted accounting principles, including but not limited to monthly
Basic Cable Service, premium and pay-per-view fees, installation fees, equipment rental fees,
leased access fees and net advertising (less agency fees) on a pro rata basis and home shopping
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revenue on a pro rata basis. Gross Annual Revenue shall not include refundable deposits, bad
debt, late fees, investment income, or any taxes, fees or assessments imposed or assessed by any
governmental authority and collected by Franchisee on behalf of such entity.
(o)

Multichannel Video Programming Distributor – means a person such as, but not

limited to, a cable operator, a multichannel multipoint distribution service, a direct broadcast
satellite service, Internet Protocol video service (“IPTV”) or a television receive-only satellite
program distributor, who makes available for purchase, by subscribers or customers, multiple
channels of video programming.
(p)

Outlet – means an interior receptacle that connects a television set to the Cable

Television System.
(q)

PEG Access Programming or Access Programming – means (i) ”Educational”: Non-

commercial programming produced by the City of Nashua Public Schools, or other educational
organizations as designated by the Franchising Authority, and other non-commercial educational
programming offered by them which is not ordinarily offered by operators of cable systems;
(ii) “Governmental”: Non-commercial programming produced by City of Nashua departments or
agencies and other non-commercial programming offered by them or a duly authorized designee
which is not ordinarily offered by operators of cable systems; (iii) “Public”: non-commercial
programming produced by the residents of the City of Nashua, or produced by an access
corporation or non-profit corporation operating within the City of Nashua, and other noncommercial programming not ordinarily offered by operators of cable systems.
(r)

Person - means any natural person or any association, firm, partnership, joint

venture, corporation, or other legally recognized entity, whether for-profit or not-for profit, but
shall not mean the Franchising Authority.
(s)

Public Buildings – means those buildings owned or leased by the Franchising

Authority for government administrative purposes or a public school district, for educational or
administrative purposes, and shall not include buildings owned by Franchising Authority or a
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school district but leased to third parties or buildings such as storage facilities at which government
or school employees are not regularly stationed.
(t)

Public Way – means the surface of, and the space above and below, any public street,

highway, freeway, bridge, land path, alley, court, boulevard, sidewalk, way, lane, public way, drive,
circle or other public right-of-way, including, but not limited to, public utility easements, dedicated
utility strips, or rights-of-way dedicated for compatible uses and any temporary or permanent
fixtures or improvements located thereon now or hereafter held by the Franchising Authority in
the City of Nashua, which shall entitle Franchisee to the use thereof for the purpose of installing,
operating, repairing, and maintaining the Cable System. Public Way shall also mean any easement
now or hereafter held by the Franchising Authority within the City of Nashua for the purpose of
public travel, or for utility or public service use dedicated for compatible uses, and shall include
other easements or rights-of-way as shall within their proper use and meaning entitle Franchisee
to the use thereof for the purposes of installing, operating, and maintaining Franchisee’s Cable
System over poles, wires, cables, conductors, ducts, conduits, vaults, manholes, amplifiers,
appliances, attachments, and other property as may be ordinarily necessary and pertinent to the
Cable System.
(u)

Signal – mean any transmission which carries Programming from one location to

another.
(v)

Standard Installation – means the standard two hundred foot (200̍) aerial Drop

connection to the existing distribution system.
(w) Subscriber – means a Person or user of the Cable System who lawfully receives Cable
Service with Franchisee’s express permission.
(x)

Subscriber Network – means the trunk and feeder signal distribution network over

which video and audio signals are transmitted to Subscribers.
(y)

City – means the City of Nashua, New Hampshire.

(z)

Video Programming or Programming – means the Programming provided by, or

generally considered comparable to programming provided by, a television broadcast station.
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ARTICLE 2
GRANT OF FRANCHISE

SECTION 2.1 - GRANT OF FRANCHISE
(a)

Pursuant to the authority of RSA Chapter 53-C and the Cable Act, the Franchising

Authority hereby grants a non-exclusive Franchise to Comcast Cable Communications
Management, LLC, authorizing and permitting Franchisee to construct, operate and maintain a
Cable Television System in the Public Way within the municipal limits of the City of Nashua.
Nothing in this Franchise shall be construed to prohibit Franchisee from offering any service over
its Cable System that is not prohibited by federal or state law.
(b)

This Franchise is granted under and in compliance with the Cable Act and RSA Chapter

53-C of the Laws of New Hampshire, and in compliance with all rules and regulations of the FCC
and other applicable rules and regulations in force and effect during the period for which this
Franchise is granted.
(c)

Subject to the terms and conditions herein, the Franchising Authority hereby grants

to Franchisee the right to construct, upgrade, install, operate and maintain a Cable Television
System within the Public Way.
SECTION 2.2 - TERM: NON-EXCLUSIVITY
The term of this non-exclusive Franchise shall be for a period of ten (10) years and shall
commence on October 1, 2022 and shall expire at midnight on September 30, 2032. The term of
this Franchise is subject to all provisions of New Hampshire law and applicable federal laws, as
such laws may be from time to time amended.
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SECTION 2.3 – RENEWAL OF FRANCHISE
The renewal of this Franchise shall be governed by applicable federal law and regulations
promulgated thereunder and by applicable New Hampshire law as such laws may be from time to
time amended.
SECTION 2.4 - NON-EXCLUSIVITY OF FRANCHISE
Franchisee acknowledges and agrees that the Franchising Authority reserves the right to
grant one or more additional franchises to other Cable Service providers within the City for the
right to use and occupy the Public Ways; provided, however, that in accordance with RSA Chapter
53-C as it may be amended, no such franchise agreement shall contain terms or conditions more
favorable or less burdensome than those in any existing Franchise within the City, when such terms
are taken as a whole.
SECTION 2.5 - RESERVATION OF AUTHORITY
Nothing in this Franchise shall (i) abrogate the right of the Franchising Authority to perform
any public works or public improvements of any description, (ii) be construed as a waiver of any
codes or bylaws/ordinances of general applicability and not specific to the Cable Television System,
Franchisee, or this Franchise, or (iii) be construed as a waiver or release of the rights of the
Franchising Authority in and to the Public Ways. Any conflict between the terms of this Franchise
and any present or future exercise of the municipality’s police and regulatory powers shall be
resolved by a court of appropriate jurisdiction.
SECTION 2.6 - POLE AND CONDUIT ATTACHMENT RIGHTS
(a)

Franchisee must comply, if applicable, with all the requirements of RSA 231:160, et

seq. for obtaining conduit or pole licenses for any conduits or poles that Franchisee wishes to
install. Pursuant to RSA 231:161, permission is hereby granted to Franchisee to attach or otherwise
affix including, but not limited to cables, wire, or optical fibers comprising the Cable Television
System to the existing poles and conduits on and under public streets and ways, provided
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Franchisee secures the permission and consent of the public utility companies to affix the cables
and/or wires to their pole and conduit facilities. By virtue of this Franchise, the Franchising
Authority grants Franchisee equal standing with power and telephone utilities in the manner of
placement of facilities on Public Ways, subject to the lawful exercise of the authority of the City to
approve the location of all installations in the Public Ways, and subject to the City’s lawful use of
the Public Ways.
(b)

To the extent permitted by applicable law and to the extent Franchisee is not already

subject to tax assessment in the City under RSA 72:23,I(b), Franchisee using or occupying property
of the state or of a City, school district or village district pursuant to this Franchise shall be
responsible for the payment of, and shall pay, all properly assessed current and potential personal
and real property taxes, if any, for such use or occupation and all properly assessed current and
potential personal and real property taxes, if any, on structures or improvements made by
Franchisee pursuant to this franchise. Pursuant to the provisions of this section and subject to the
provisions of Section 9.8 herein, failure of the Franchisee to pay the duly assessed personal and
real estate taxes when due shall be cause to terminate this Cable Television Renewal Franchise
Agreement by the Franchising Authority. Accordingly, this is a material term of the franchise and
failure to pay duly assessed personal and real property taxes when due shall be cause for
Franchising Authority to provide a written notice to Franchisee, pursuant to Section 9.8, to show
cause by a date certain specified in the notice as to why this Franchise should not be revoked
pursuant to Section 9.7 of the Franchise. To the extent applicable law provides authority for the
Franchising Authority to assess taxes on Franchisee, pursuant to RSA 72:23, I(b), 72:8-a, 73:10
and/or 48-B:4 or otherwise, the Franchising Authority shall be authorized to impose such taxes
and Franchisee shall be obligated to pay such properly assessed taxes. However, Franchisee
reserves all rights to appeal any assessment of personal or real property taxes.
(c)

Nothing in this Franchise shall be deemed a waiver or relinquishment of any rights,

defenses, or claims that Franchisee may have with respect to the application of any law referenced
in this Section 2.6 to Franchisee’s services or the operation of its Cable System. Franchisee shall
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have the right to pass through to Subscribers and to itemize separately on Subscribers’ monthly
bills any tax imposed on Franchisee by the Franchising Authority.
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ARTICLE 3
SYSTEM SPECIFICATIONS & CONSTRUCTION
SECTION 3.1 - AREA TO BE SERVED
(a)

The Franchisee, subject to Section 3.1 (c) below, shall make Cable Service available

in the City, upon request, to residents in Dwelling Units on Public Ways and Private Roads.
(b)

The Franchisee shall make Cable Service available to every residential Dwelling Unit

in the City in accordance with Section 3.1 (c) below, provided that the Franchisee is able to obtain
any necessary easements and/or permits and subject to the completion of make-ready work.
However, the Franchise may choose to continue to the residences and businesses on or off of
Farley Road as that are of the City has been served from a neighboring cable operator.

The

Franchisee shall make every reasonable effort to obtain private rights-of-way and MDU access
agreements and will comply with applicable State laws and regulations.
(c)

Installation charges shall be non-discriminatory. A standard aerial installation charge

shall be established by the Franchisee which shall apply to any residence located not more than
two hundred feet (200') from the existing aerial trunk and distribution system and additions
thereto. The Franchisee may charge residents located more than two hundred (200') feet from the
existing aerial trunk and distribution system, and additions thereto, time and materials charges
including a rate of return in accordance with applicable law in addition to the standard installation
charge. The Franchisee shall have ninety (90) days to survey, design and install non-standard
installations that are more than two hundred (200') feet from the existing Trunk and Distribution
System, subject to Force Majeure. Underground installations are considered non-standard
installations and may be subject to additional charge(s).
(d)

The Franchising Authority shall make its best efforts to provide the Franchisee with

written notice of the issuance of building permits for planned housing developments in the City.
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SECTION 3.2 - SUBSCRIBER NETWORK
(a)

Franchisee shall maintain a Cable Television System, fully capable of carrying a

minimum bandwidth of 750MHz.
(b)

Notifications to Subscribers and the Franchising Authority regarding changes in rates,

Programming services or channel positions shall be made in accordance with applicable FCC
regulations, currently 47 C.F.R. Part 76, at §§ 76.16.01, 76.1602, 76.1603 and 76.1619, as they may
be amended.
(c)

Franchisee shall also comply with the requirements of N.H. RSA 53-C:3-d, as it may

be amended, regarding annual notices to Subscribers and the Franchising Authority.
SECTION 3.3 - PARENTAL CONTROL CAPABILITY
(a)

Pursuant to federal law and upon request, and at no separate additional charge (except

as authorized by federal law), the Franchisee shall provide Subscribers with the capability to control
the reception of any channels on the Cable System.
(b)

The Franchising Authority acknowledges that the parental control capability may be

part of a converter box and Franchisee may charge Subscriber for use of said box.
SECTION 3.4 - EMERGENCY OVERRIDE
The Cable System shall comply with the FCC Emergency Alert System (“EAS”) regulations.

SECTION 3.5 - DELIVERY OF SIGNALS
The Franchisee will abide by the applicable provisions of the Consumer Electronics Equipment
Compatibility provision of federal law (currently 47 U.S.C. § 544a), as such provisions may apply from
time to time.
SECTION 3.6 – GOVERNMENT CABLE DROPS TO THE CABLE SYSTEM
The parties agree that Franchisee will provide basic cable service to the locations identified
in Exhibit A and has the right in accordance with applicable law to deduct the value of those
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services from franchise fees. Franchisee will notify the City if it intends to implement said offset
and the value of those services at least sixty (60) days prior to doing so.

Subject to the provisions herein the Franchisee shall provide, as directed in writing, by the
Franchising Authority, (i) one cable drop connected to the Cable System within the standard
installation requirements of Section 3.1(c), (ii) one Outlet, and (iii) the Basic Cable Service to all
municipal and public school buildings which are listed in Exhibit A hereto and are located along
the Cable System trunk and distribution system. The obligation of Franchisee to provide drops,
Outlets and Basic Cable Service shall pertain throughout the life of this Renewal Franchise and shall
apply specifically to municipal and public school buildings newly constructed or acquired
subsequent to the commencement of this Renewal Franchise, which shall be wired within ninety
(90) days of delivery of a written request from the Franchising Authority to Franchisee. The
Franchisee shall consult with the Franchising Authority or its designee to determine the
appropriate location of each Drop and Outlet prior to the installation of the service.
.

15

Cable Television Renewal Franchise - City of Nashua, NH
Term: October 1, 2022 – September 30, 2032 (10 yrs.)

ARTICLE 4
TECHNOLOGICAL & SAFETY STANDARDS

SECTION 4.1 - SYSTEM MAINTENANCE
(a)

In installing, operating and maintaining equipment, cable and wires, Franchisee shall

avoid damage and injury to trees, structures and improvements in and along the routes authorized
by the Franchising Authority, except as may be approved by the Franchising Authority if required
for the proper installation, operation and maintenance of such equipment, cable and wires.
(b)

The construction, maintenance and operation of the Cable Television System for

which this Franchise is granted shall be done in conformance with all applicable laws,
bylaws/ordinances of general applicability, codes and regulations, including but not limited to
OSHA, the National Electrical Safety Code, and the rules and regulations of the FCC as the same
exist or as same may be hereafter changed or amended.
(c)

Operating and maintenance personnel shall be trained in the use of all safety

equipment and the safe operation of vehicles and equipment. Franchisee shall install and maintain
its equipment, cable and wires in such a manner as shall not interfere with any installations of the
City or any public utility serving the City.
(d)

All structures and all equipment, cable and wires in, over, under, and upon streets,

sidewalks, alleys, and public rights of ways of the City, wherever situated or located shall at all
times be kept and maintained in a safe and suitable condition and in good order and repair.
(e)

The signal of any broadcast station carried on the Cable Television System shall be

carried without material degradation in quality at all subscribing locations within the limits
imposed by the technical specifications of the Cable System and as set forth by the FCC. The Cable
System shall be operated and maintained so as to comply with the technical standards set forth in
the FCC's rules and regulations as they apply to cable television systems.
(f)

The City reserves the right to reasonably inspect all construction and installation work

for compliance with applicable laws, codes, ordinances and regulations and with provisions of the
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Franchise. The Franchising Authority or its designee(s) shall have the right to inspect the plant or
equipment of the Franchisee in the City at reasonable times and under reasonable circumstances
in order to verify compliance with the terms and conditions of this Franchise. The Franchisee shall
fully cooperate in such inspections; provided, however, that such inspections are reasonable and
do not interfere with the operation or the performance of the Cable System or Franchisee’s
interconnected network, and that such inspections are conducted after reasonable written notice
to the Franchisee. The Franchisee shall be provided prior written notice of said inspections and
shall be entitled to have a representative present during such inspections. All inspections shall be
at the expense of the City.
(g)

All lines, cables and distribution structures and equipment, including poles and

towers, constructed by Franchisee for use as a Cable System within the City shall be located so as
not to obstruct or interfere with the proper use of the Public Ways, as defined herein, and not to
interfere with the existing public utility installation. Franchisee shall have no vested right in a
location except as granted herein by the franchise, and such construction shall be removed by
Franchisee at its own cost and expense whenever the same restricts or obstructs or interferes with
the operation or location of said Public Ways, provided, however, that this standard shall apply to
all Persons or entities owning lines, cables, and distribution structures, and equipment located in
the Public Ways, and provided further that the Franchisee shall not be required to remove any
such construction solely to accommodate needs of competing Cable Systems or other providers of
Cable Services.
(h)

Upon written notice from the Franchising Authority, Franchisee shall remedy a

general deficiency with respect to the technical standards described herein within sixty (60) days
of receipt of notice and a safety deficiency within forty-eight (48) hours of receipt of notice and
shall notify the Franchising Authority when the deficiency has been corrected.
SECTION 4.2 - REPAIRS AND RESTORATION
(a)

Franchisee shall adhere to the applicable performance standard set by the FCC.
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(b)

Whenever the Franchisee takes up or disturbs any pavement, sidewalk or other

improvement of any public right of way or public place, the same shall be replaced and the surface
restored in as good condition as reasonably possible as before entry as soon as practicable, subject
to all permitting and code specifications of general applicability. If not so repaired or restored, the
Franchising Authority shall notify the Franchisee in writing and such repair or restoration shall be
made within thirty (30) days, unless delayed by weather or events beyond the reasonable control
of Franchisee, unless otherwise agreed by Franchisee and the Franchising Authority. Upon failure
of the Franchisee to comply within the time specified (unless the Franchising Authority sets an
extended time period for such restoration and repairs) or if such damage presents an emergency
situation presenting a threat to public safety, the Franchising Authority may cause proper
restoration and repairs to be made and the reasonable expense of such work shall be paid by the
Franchisee upon demand by the Franchising Authority.
(c)

The Franchisee shall be subject to all laws of general applicability regarding private

property in the course of constructing, installing, operating and maintaining the Cable System in the
City. The Franchisee shall, at its sole cost and expense, promptly repair or replace all private
property, real and personal, damaged or destroyed as a result of the construction, installation,
operation or maintenance of the Cable System.

SECTION 4.3 - CABLE LOCATION
(a)

In all areas of the City where all of the transmission and distribution facilities of all

public or municipal utilities are installed underground, Franchisee shall install its Cable System
underground provided that such facilities are actually capable of receiving Franchisee’s cable and
other equipment without technical degradation of the Cable System’s signal quality.
(b)

In all areas of the City where public utility lines are aerially placed, if subsequently

during the term of the Franchise such public utility lines are required by local ordinance or State
law to be relocated aerially or underground, Franchisee shall similarly relocate its Cable System if
it is given reasonable notice and access to the public and municipal utilities facilities at the time
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that such are placed underground. Franchisee shall be entitled to reimbursement on a pro rata
basis for any costs incurred by Franchisee for relocating utility poles or trenching for the placement
of underground conduits, in the event that such reimbursement from public or private funds are
made available to other users of the public right of way. In the event that such public or private
funds are not available for the project, Franchise reserves the right to pass through such project
costs in accordance with applicable law and regulation.
(c)

In any area of the City where the transmission or distribution facilities of the

respective public or municipal utilities are both aerial and underground, the Franchisee shall have
the discretion to construct, operate, and maintain all of its transmission and distribution facilities
or any part thereof, aerially or underground.
(d)

Nothing in this Section 4.3 shall be construed to require Franchisee to construct,

operate, or maintain underground any ground-mounted appurtenances such as customer taps,
line extenders, system passive devices, amplifiers, power supplies, pedestals, or other related
equipment.
SECTION 4.4 - TREE TRIMMING
Franchisee shall have authority to trim trees upon and overhanging public streets, alleys,
sidewalks and ways and places of the City so as to prevent the branches of such trees from coming
in contact with the wires, cables and equipment of Franchisee, in accordance with applicable state
law and any City bylaws/ordinances and regulations. Notwithstanding the foregoing, the authority
granted herein to trim trees is subject to state law, including, but not limited to, state laws
governing scenic roads, including but not limited to New Hampshire RSA 231:157 and 158. In
addition, Franchisee shall comply with all ordinances, laws or regulations of general applicability
pertaining to designated historic districts in the City.
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SECTION 4.5 - BUILDING MOVES
In accordance with applicable laws, Franchisee shall, upon the written request of any
person holding a building moving permit issued by the City, temporarily raise or lower its wires to
permit the moving of the building(s). Franchisee shall be given not less than thirty (30) days’
advance written notice to arrange for such temporary wire changes. The cost to raise or lower
wires shall be borne exclusively by the person(s) holding the building move permit.
SECTION 4.6 - PLANT MAPS
Upon written request by the City, Franchisee shall provide to the City a franchise area map
of the City, which will show those areas in which its facilities exist. Upon written request by the
City, Franchisee shall provide updated franchise area maps annually.
SECTION 4.7 - DIG SAFE
Franchisee shall comply with all applicable “dig safe” provisions, pursuant to RSA 374:51 of
the New Hampshire Laws.
SECTION 4.8 - DISCONNECTION AND RELOCATION
(a)

Franchisee shall, at its sole cost and expense, protect, support, temporarily

disconnect, relocate in the same street, or other Public Right of Ways, or remove from any street
or any other Public Ways and places, any of its property as required by the Franchising Authority
or its designee by reason of traffic conditions, public safety, street construction, change or
establishment of street grade, or the construction of any public improvement or structure by any
City department acting in a governmental capacity.
(b)

In requiring Franchisee to protect, support, temporarily disconnect, relocate or

remove any portion of its property, the Franchising Authority shall treat Franchisee the same as,
and require no more of Franchisee, than any other similarly situated company.
(c)

In either case, Franchisee shall have the right to seek reimbursement under any

applicable insurance or government program for reimbursement.
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SECTION 4.9 - PROHIBITION AGAINST RESELLING OF SERVICE
No Person shall resell, without the express prior written consent of Franchisee, any Cable
Service, program or signal transmitted over the Cable System by Franchisee.
SECTION 4.10 - EMERGENCY REMOVAL OF PLANT
(a)

If, at any time, in case of fire or disaster in the City, it shall be necessary in the

reasonable judgment of the Franchising Authority to cut or move any of the wires, cable or
equipment of the Cable Television System, the City shall have the right to do so without cost or
liability, provided however that, wherever possible, the Franchising Authority gives Franchisee
written notice and the ability to relocate wires, cable or other equipment.
(b)

In either case, Franchisee shall have the right to seek reimbursement under any

applicable insurance or government program for reimbursement. All cable operators or public or
municipal utility companies shall be treated alike if reimbursed for such costs by the City.
SECTION 4.11 - EMERGENCY POWER
The Cable System shall incorporate equipment capable of providing standby powering of
the head end for a minimum of seventy-two (72) hours upon failure of the power furnished by
the electric utility company, unless for reasons of Force Majeure.
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ARTICLE 5
PROGRAMMING
SECTION 5.1 - BASIC CABLE SERVICE
Franchisee shall make available a Basic Cable Service tier to all subscribers in accordance
with 47 U.S.C. § 534.
SECTION 5.2 - PROGRAMMING
(a)

Pursuant to 47 U.S.C. § 544, Franchisee shall maintain the mix, quality and broad

categories of Video Programming as set forth in Exhibit B. Pursuant to federal law, all Video
Programming decisions, excluding PEG Access Programming, are at the sole discretion of
Franchisee.
(b)

Franchisee shall comply with 47 C.F.R. § 76.1603 of the FCC Rules and Regulations

regarding notice of programming changes.
SECTION 5.3 - REMOTE CONTROLS
In accordance with applicable law, Franchisee shall allow Subscribers to purchase remote
control devices which are compatible with the converter installed by Franchisee, if any, and allow
the use of remotes. Franchisee takes no responsibility for changes in its equipment or services
that might render inoperable the remote control devices acquired by Subscribers.
SECTION 5.4 - STEREO TV TRANSMISSIONS
All Broadcast Signals that are transmitted to Franchisee’s head end in stereo shall be
transmitted in stereo to Subscribers.
SECTION 5.5 - CABLE CHANNELS FOR COMMERCIAL USE
Pursuant to 47 U.S.C. § 532, Franchisee shall make available channel capacity for
commercial use by persons unaffiliated with Franchisee. Rates for use of commercial access
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channels shall be negotiated between Franchisee and the commercial user in accordance with
federal law.
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ARTICLE 6
PEG ACCESS CHANNEL & TECHNOLOGY FUNDING

SECTION 6.1 - PEG ACCESS PROGRAMMING
The Franchising Authority and/or its designee(s) shall be responsible for the provision of
PEG Access Programming to Subscribers in the City.
SECTION 6.2 - PEG ACCESS CHANNELS
(a)

Subject to Section 6.2 (c) below, the Franchisee shall make available to the

Franchising Authority and/or its designee(s) fournumber (4X) Downstream Channels for Nashua
PEG Access use, as follows:
(b)

As of the Effective Date tThe Franchisee shall provide the threenumber (3X) activated

Downstream Channels for PEG Access use in standard definition (“SD”) format in the Franchisee’s
Basic Service, the Franchising Authority and/or its designee(s) shall be responsible for providing
the PEG Access Channel Signal(s) in SD format to the demarcation point at the designated point of
origination for the PEG Access Channel(s). The Franchisee shall distribute the PEG Access Channels
Signal(s) on its Cable System in SD format without substantial alteration or deterioration. The
Cable System shall be capable of transmitting color video signals received at the Headend in color,
stereo audio signals received at the Headend in stereo and properly formatted closed captioned
signals received at the Headend.
(c) Franchisee shall provide the fourth (4th) PEG Access Channel in High Definition (HD) by
December 31, 2023. Comcast may implement HD carriage of PEG Channels in any manner
(including selection of compression, utilization of IP, and other processing characteristics) that
produces a signal as accessible, functional, useable and of a quality equivalent from the
perspective of the viewer to other HD channels of the same resolution carried on the cable
system. All PEG programming containing properly formatted closed captions, SAP or stereo audio
shall be delivered to Subscribers in such formats.
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(dc) In order to provide PEG Access Programming to subscribers, Franchisee and
Franchising Authority shall bring PEG Access programming content onto the System via direct
connections provided by Franchisee from specified PEG origination locations as set forth below in
Section 6.3.
(ed) Said PEG Access Channels shall be used to transmit PEG Access Programming to
Subscribers at no cost to the City and/or PEG Access Users.
(fe) The Franchisee shall not move or otherwise relocate the channel location(s) of the
PEG Access Channel(s), once established, without the advance, written notice to the Franchising
Authority and/or its designee(s); such notice shall be at least thirty (30) days. The Franchisee shall
use its best efforts, in good faith, to minimize any PEG Access Channel(s) relocations.
(gf) The Franchising Authority and/or its designee(s) shall be responsible for the picture
quality of PEG Access Programming at the input of the video transmission equipment that will be
permanently located at each origination location listed below, which is the demarcation point
between the video origination equipment owned, operated and maintained by the Franchisee and
the Franchising Authority’s and/or its designee(s) end-user equipment. The Franchisee may
require access to said video transmission equipment for the purpose of testing, maintaining,
and/or adjusting output levels of the video transmission equipment; the Franchisee shall test and
adjust the levels of such output as reasonably necessary to ensure good picture quality. The
Franchisee may request that the Franchising Authority and/or i t s d e s i g n e e ( s ) first test and
determine if end-user equipment is the source of any Signal problems.
SECTION 6.3 - ORIGINATION POINTS
 To be filled in after consultation with City


City Hall – 229 Main Street
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SECTION 6.4 - PEG ACCESS CHANNEL(S) MAINTENANCE
The Franchisee shall monitor the PEG Access Channels for technical quality and shall ensure
that they are maintained at standards commensurate with those which apply to the Cable System's
commercial channels; provided, however, that the Franchisee is not responsible for the technical
quality of PEG Access Programming.
SECTION 6.5 - CENSORSHIP
The Franchisee shall not engage in any program censorship or any other control of the
content of the PEG Access Programming on the Cable System, except as otherwise required or
permitted by applicable law.
SECTION 6.6 - PEG ACCESS CABLECASTING & CAPITAL FUNDING
(a)

In order that PEG Access Programming can be cablecast over the PEG Access

Downstream Channels, all PEG Access Programming shall be encoded and then transmitted from
the PEG Access Origination Locations specified herein to the headend or hub, where such PEG
Access Programming shall be retransmitted in the downstream direction on one of the PEG Access
Downstream Channel(s).
(b)

It shall be the Franchisee's sole responsibility to ensure that said PEG Access

Programming is properly switched electronically to the appropriate PEG Access Downstream
Channel(s), in an efficient and timely manner. Any manual switching shall be the responsibility of
the Franchising Authority and/or its designee(s). The Franchisee shall not charge the Franchising
Authority and/or its designee(s) for such switching responsibility. The Franchisee and the
Franchising Authority shall negotiate in good faith any difficulties that arise regarding cablecasting
of PEG Access Programming.
(c)

The Franchisee shall provide and maintain all other necessary switching and/or

processing equipment located in its Headend facility in order to switch upstream PEG Access
Signals from the City and/or its designee(s) to the designated Downstream P E G Access
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Channel(s). Nothing hereinshall require the Franchisee to provide any other switching equipment
or any other end-user equipment.
(d)

In accordance with applicable law, the Franchisee reserves the right to pass through

or line-item costs associated with this Franchise, including the provision of PEG Access
Programming to Subscribers.
(e)

The Franchisee shall provide funding to the Franchising Authority in the total amount

of Two Hundred Fifty Thousand Dollars ($250,000.00) for technology. The Franchisee shall provide
such funding in ten equal payments of Twenty-Five Thousand Dollars ($25,000.00) to the City on
an annual basis, no later than June 1st of each year of this Franchise with the first payment being
due by June 1, 2023.
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ARTICLE 7
CUSTOMER SERVICE & CONSUMER PROTECTION
SECTION 7.1 - CUSTOMER SERVICE
Franchisee shall comply with all applicable customer service regulations of the FCC (47
C.F.R. §§ 76.309; 1601, 1602, 1603 and 1619) as they exist or as they may be amended from time
to time.
SECTION 7.2 - CONSUMER COMPLAINT
Franchisee shall comply with RSA 53-C:3-d regarding Quality of Service and RSA 53-C:3-e
regarding customer complaints.
SECTION 7.3 - SERVICE INTERRUPTIONS
In the event that Franchisee's service to any Subscriber is completely interrupted for
twenty-four (24) or more consecutive hours, Franchisee will upon request grant such Subscriber a
pro rata credit or rebate, on a daily basis, of that portion of the service charge during the next
consecutive billing cycle, or at its option, apply such credit to any outstanding balance then
currently due. In the instance of other individual Subscriber service interruptions, credits shall be
applied as described above after due notice to Franchisee from the Subscriber.
SECTION 7.4 - PROTECTION OF SUBSCRIBER PRIVACY
Franchisee shall comply with all applicable federal and state privacy laws and regulations,
including 47 U.S.C. 551 and regulations adopted pursuant thereto.
SECTION 7.5 - PROPRIETARY INFORMATION
Notwithstanding anything to the contrary set forth in this Franchise, Franchisee shall not
be required to disclose information which it reasonably deems to be proprietary or confidential in
nature. The Franchising Authority agrees to treat any information disclosed by Franchisee as
confidential and only to disclose it to those employees, representatives, and agents of the
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Franchising Authority that have a need to know in order to enforce this Franchise and who shall
agree to maintain the confidentiality of all such information. Franchisee shall not be required to
provide Subscriber information in violation of 47 U.S.C. 551 or any other applicable federal or state
privacy law. For purposes of this Section, the terms “proprietary or confidential” include, but are
not limited to, information relating to the Cable System design, customer lists, marketing plans,
financial information unrelated to the calculation of franchise fees or rates pursuant to FCC rules,
or other information that is reasonably determined by Franchisee to be competitively sensitive. In
the event that the Franchising Authority receives a request under a state “sunshine,” public
records or similar law for the disclosure of information Franchisee has designated as confidential,
trade secret or proprietary, the Franchising Authority shall notify Franchisee of such request and
cooperate with Franchisee in opposing such request.
SECTION 7.6 - EMPLOYEE IDENTIFICATION CARDS
All of Franchisee’s employees and contractors, including repair and sales personnel,
entering private property shall be required to carry an employee identification card issued by
Franchisee. All of Franchisee’s vehicles or Franchisee’s contractors’ vehicles which have direct
contact with customers shall be placarded to identify them. Agents and contractors hired by
Franchisee to perform any substantial work on the Cable System in the City shall reasonably inform
the City’s Police Department of the general work location within the City and provide relevant
vehicle identification prior to commencing such work.
SECTION 7.7 - TERMINATION OF SERVICE
(a)

In the event a Subscriber’s Cable Service is terminated, monthly charges for

service shall be pro-rated on a daily basis and, where advance payment has been made by a
Subscriber, the appropriate refund shall be made by Franchisee to the Subscriber within fortyfive (45) days of such termination provided, in the instance when the Subscriber is relocating,
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Subscriber has provided Franchisee a forwarding address and returned any equipment the
subscriber has rented from the Franchisee has been returned.
(b)

Franchisee shall have the right to disconnect a Subscriber for failure to pay an

overdue account, for theft of services, or other violation of cable-related laws; provided that:
(i)

Franchisee’s billing practices and policy statement set forth the conditions
under which an account will be considered overdue; and

(ii)

The Subscriber’s account is at least thirty (30) days delinquent.
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ARTICLE 8
PRICES & CHARGES

SECTION 8.1 - PRICES AND CHARGES
All rates, fees, charges, deposits and associated terms and conditions to be imposed by
Franchisee or any affiliated Person for any Cable Service as of the Effective Date shall be subject
to regulation in accordance with applicable FCC’s rate regulations and federal law, currently 47
U.S.C. § 543. Before any new or modified rate, fee, or charge is imposed, Franchisee shall follow
the applicable FCC and State notice requirements and rules and notify affected Subscribers, which
notice may be by any means permitted under applicable law. Nothing in this Franchise shall be
construed to prohibit the reduction or waiver of charges in conjunction with promotional
campaigns for the purpose of attracting or retaining Subscribers.
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ARTICLE 9
REGULATORY OVERSIGHT

SECTION 9.1-FRANCHISE FEE PAYMENTS
(a)

The Franchisee shall pay to the Franchising Authority, throughout the term of this

Franchise, a Franchise Fee equal to fourX percent (4X %) of Franchisee's Gross Annual Revenues,
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derived during each year of this Franchise. The Franchising Authority shall have the option, to be
exercised by vote of the Board of Alderman at a public meeting, and made known to Franchisee in
writing, to increase or decrease the Franchise Fee by not more than one percent (1%) annually as
described herein, not to exceed five percent (5%) of Gross Annual Revenue as defined herein. The
Franchisee shall have (90) days to implement the request.
(b)

Franchisee’s payments to the City shall be made on a quarterly basis forty-five (45)

days after the close of the previous quarter. The first and last payments shall be prorated, if
necessary, to reflect the time period for which this Franchise is in effect.
(c)

In accordance with Section 622(b) of the Cable Act (47 U.S.C. § 542(b)), Franchisee

shall not be liable for a total financial commitment pursuant to this Franchise and applicable law
in excess of five percent (5%) of its Gross Annual Revenues. That said five percent (5%) cap shall
include (i) non-exempt PEG contributions whether in-kind or cash payments; and (ii) the marginal
cost to Franchisee to provide the in-kind cable drops and services as enumerated within Exhibit A.
(d)

Each payment shall be accompanied by a statement of the Gross Annual Revenues

and a statement certifying the factual basis for payment, including a breakdown by category of
Franchisee’s Gross Annual Revenues upon which such payment is based. The Franchising Authority
may designate in writing one or more particular accounts or funds, including any non-capital
reserve fund duly established, to which Franchisee shall direct Franchise Fees due hereunder.
(e)

The Franchising Authority may, within twelve (12) months of receipt of any Franchise

Fee payment, conduct an audit of all of Franchisee’s financial records relevant to the Gross Annual
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Revenue, and Franchisee shall make such information available to the Franchising Authority or its
agent(s). If, after such audit an additional fee is owed to the Franchising Authority, such fee shall
be paid within thirty (30) days after such audit and the Franchisee shall contribute to the costs of
such audit in an amount not to exceed One Thousand Dollars ($1,000.00). The interest on such
additional fee shall be charged from the due date at the rate of two percent (2%) above the Prime
Rate during the period that such additional amount is owed. In the event any such audit reveals
an overpayment, then the City shall remit back to the Franchisee such overpaid amounts in a timely
manner.
SECTION 9.2 - INDEMNIFICATION
Franchisee shall indemnify, defend and hold harmless the Franchising Authority, its
officers, employees, and agents from and against any liability or claims resulting from property
damage or bodily injury (including accidental death) that arise out of Franchisee’s construction,
operation, maintenance or removal of the Cable System, including, but not limited to, reasonable
attorney’s fees and costs, provided that the Franchising Authority shall give Franchisee written
notice of its obligation to indemnify and defend the Franchising Authority within timely (best
efforts of ten (10) business days) receipt of a claim or action pursuant to this Section. If the
Franchising Authority determines that it is necessary for it to employ separate counsel, the costs
for such separate counsel shall be the responsibility of the Franchising Authority.
SECTION 9.3 - INSURANCE
(a)

Franchisee shall carry insurance throughout the term of this Franchise and any

removal period with an insurance company authorized to conduct business in New Hampshire
satisfactory to the Franchising Authority protecting, as required in this Franchise, Franchisee and
listing the City as an additional insured, against any and all claims for injury or damage to persons
or property, both real and personal, caused by the construction, installation, operation,
maintenance or removal of its Cable System. The amount of such insurance against liability for
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damage to property shall be no less than One Million Dollars ($1,000,000) as to any one
occurrence. The amount of such insurance for liability for injury or death to any person shall be
no less than One Million Dollars ($1,000,000) and Two Million Dollars ($2,000,000) on account of
injury to or death of any number of Persons in any occurrence. The amount of such insurance for
excess liability shall be Five Million Dollars ($5,000,000) in umbrella form.
(b)

Franchisee shall carry insurance against all claims arising out of the operation of

motor vehicles and general tort or contract liability in the amount of One Million Dollars
($1,000,000) combined single limit for bodily injury and consequent death and property damage
per occurrence.
(c)

All insurance coverage, including Workers' Compensation, shall be maintained

throughout the period of this Franchise. All expenses incurred for said insurance shall be at the
sole expense of Franchisee.
(d)

Franchisee shall provide Franchising Authority with certificate(s) of insurance for all

policies required herein upon written request.
SECTION 9.4 - PERFORMANCE BOND
(a)

Franchisee has submitted and shall maintain throughout the duration of this Franchise

and any removal period a performance bond in the amount of One Hundred Thousand Dollars
($100,000) running to the City with a surety company satisfactory to the Franchising Authority to
guarantee the following terms; subject to Section 9.8 herein (Notice and Opportunity to Cure):
(i)

The satisfactory completion of the construction and operation of the
Cable System in the time schedule provided herein;

(ii)

The satisfactory restoration of pavements, sidewalks and other
improvements;

(iii) The satisfactory operation of the Cable System in compliance with the
material terms and conditions of this Franchise;
(iv) The indemnification of the City; and
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(v)

The satisfactory removal or other disposition of the Cable System.

Franchisee shall not reduce the amount of or cancel said bond, or materially change the terms of
said bond from the provisions of Section 9.4(a) herein without the Franchising Authority’s prior
written consent. The Franchising Authority shall not unreasonably withhold its consent.
SECTION 9.5 - REPORTS
Franchisee shall maintain for public inspection all records required by the FCC and by N.H.
RSA 53-C:3-e.

SECTION 9.6 - EQUAL EMPLOYMENT OPPORTUNITY
Franchisee is an Equal Opportunity Employer and shall comply with federal and state law
and applicable FCC regulations with respect to Equal Employment Opportunities.

SECTION 9.7 - REVOCATION OF FRANCHISE
This Franchise may be terminated by the Franchising Authority, after notice and
opportunity to cure pursuant to Section 9.8 hereof and after a duly noticed public hearing, for any
of the following reasons:
(a)

For failure to file and maintain the performance bond as described in Section
9.4 (Performance Bond) or to maintain insurance as described in Section 9.3
(Insurance);

(b)

A violation of any material obligation of Franchisee which remains uncured
for thirty (30) calendar days after written notice from the Franchising
Authority, except as otherwise provided in this section;

(c)

Repeated failure to maintain signal quality under the standards required by
this Franchise, or by the FCC, whichever is more stringent;
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(d)

For any transfer or assignment of the Franchise made in violation of Section
9.9 herein;

(e)

For repeated failure to comply with the material terms and conditions of the
Franchise;

(f)

For failure to pay the Franchise Fee within thirty days (30) calendar days after
the due date. The City shall have given the Franchisee ninety (90) days’
notice, in writing, of its intent to terminate. Except as to subsection (e)
above:
(i) If the Franchisee is contesting the validity of a claim of default in
court, then any termination shall be delayed pending the outcome of
the litigation;
(ii) If the Franchisee has defaulted due to a Force Majeure beyond the
control of the Franchisee, this Franchise shall not be terminated and
shall remain in effect as long as the Franchisee demonstrates to the
Franchising Authority that it is diligently working to correct the
default and the Franchisee provides an acceptable schedule to cure
said default.

SECTION 9.8 - NOTICE AND OPPORTUNITY TO CURE
In the event the Franchising Authority has reason to believe that Franchisee has defaulted in
the performance of any or several provisions of this Franchise, except as excused by Force Majeure,
the Franchising Authority shall notify Franchisee in writing, by certified mail, of the provision or
provisions which the Franchising Authority believes may have been in default and the details relating
thereto. Franchisee shall have ninety (90) days from the receipt of such notice to:
(a)

respond to the Franchising Authority in writing, contesting the Franchising Authority's

assertion of default and providing such information or documentation as may be necessary to support
Franchisee's position; or
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(b)

cure any such default (and provide written evidence of the same), or, in the event that,

by nature of the default, such default cannot be cured within such ninety (90) day period, take
reasonable steps to cure said default and diligently continue such efforts until said default is cured.
Franchisee shall report to the Franchising Authority, in writing, by certified mail, at forty-five (45) day
intervals as to Franchisee's efforts, indicating the steps taken by Franchisee to cure said default and
reporting Franchisee's progress until such default is cured. The Franchising Authority shall issue a
written acknowledgement after Franchisee's notice that it cured said default.
(c)

In the event that (i) Franchisee fails to respond to such notice of default; and/or (ii)

Franchisee fails to cure the default or to take reasonable steps to cure the default within the required
ninety (90) day period; the Franchising Authority or its designee shall promptly schedule a public
hearing no sooner than fourteen (14) days after written notice, by certified mail, to Franchisee.
Franchisee shall be provided reasonable opportunity to offer evidence, question witnesses, if any,
and be heard at such public hearing.
(d)

Within thirty (30) days after said public hearing, the Franchising Authority shall issue a

written determination of its findings. In the event the Franchising Authority determines that
Franchisee is in such default, the Franchising Authority may determine to pursue any lawful remedy
available to it.
(e)

In the event that (i) the Franchising Authority fails to issue a written reply within 30 days

accepting or rejecting Franchisee’s response pursuant to Section 9.8(a) above; (ii) the Franchising
Authority fails to issue a written acknowledgement after Franchisee's notice that it cured said default
pursuant to Section 9.8(b) above; and/or (iii) the Franchising Authority fails to schedule a public
hearing pursuant to Section 9.8(c) above; and/or (iv) the Franchising Authority fails to issue a written
determination with thirty (30) days after the public hearing pursuant to Section 9.8(d) above, then
the issue of said default against Franchisee by the Franchising Authority shall be considered null and
void.
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SECTION 9.9 - TRANSFER OR ASSIGNMENT
This Franchise shall not be transferred or assigned without the prior written consent of the
Franchising Authority, which consent shall not be arbitrarily or unreasonably withheld. No consent
shall be required, however, for a transfer in trust, by mortgage, hypothecation, or by assignment
of any rights, title, or interest of the Franchisee in the Franchise or in the Cable System in order to
secure indebtedness, or for a transfer of the Franchisee’s interest in the Cable System to another
entity directly or indirectly owned or controlled by Comcast Corporation. Within thirty (30) days
of receiving a request for consent, the Franchising Authority shall, in accordance with FCC rules
and regulations, notify Franchisee in writing of the additional information, if any, that it requires
to determine the legal, financial, and technical qualifications of the transferee or new controlling
party. If the Franchising Authority has not taken action on Franchisee’s request for consent within
one hundred twenty (120) days after receiving such request, consent shall be deemed given.
SECTION 9.10 - REMOVAL OF SYSTEM
Upon termination of this Franchise or of any renewal hereof by passage of time or
otherwise, Franchisee shall remove its supporting structures, poles, transmission and distribution
systems and other appurtenances from the streets, ways, lanes, alleys, parkways, bridges,
highways, and other public and private places in, over, under, or along which they are installed and
shall restore the areas to their original condition. If such removal is not completed within six (6)
months of such termination, the Franchising Authority shall cause all or part of same to be
removed at Franchisee’s expense.
SECTION 9.11 - INCORPORATION BY REFERENCE
(a)

All presently and hereafter applicable conditions and requirements of federal, state

and generally applicable local laws, including but not limited to the rules and regulations of the
FCC and the State of New Hampshire, as they may be amended from time to time, are incorporated
herein by reference, to the extent not enumerated herein. All such general laws, rules, and
regulations, as amended, shall control the interpretation and performance of this Franchise to the
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extent that any provision of this Franchise conflicts with or is inconsistent with such laws, rules or
regulations.
(b)

Should the State of New Hampshire, the federal government or the FCC require the

Franchisee to perform or refrain from performing any act the performance or non-performance of
which is inconsistent with any provisions herein, the Franchising Authority and the Franchisee will
thereupon, if they determine that a material provision herein is affected, modify any of the
provisions herein to reflect such government action.
SECTION 9.12- NO THIRD PARTY BENEFICIARIES
Nothing in this Franchise is intended to confer third-party beneficiary status on any
member of the public to enforce the terms of this Franchise.
SECTION 9.13 - ANNUAL CITY REVIEW AND REPORT
(a)

At the City’s written request the Franchisee will attend an annual meeting with the

Board of Aldermen or its designee to review compliance with the terms of this Franchise and
matters of interest to either party. No later than thirty (30) days prior to such meeting either party
may submit a list of items to be reviewed.
(b)

Additionally, at the City’s written request, Franchisee shall submit an annual report in

the form attached as Exhibit C.
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ARTICLE 10
MISCELLANEOUS
SECTION 10.1 - SEVERABILITY
If any section, subsection, sentence, clause, phrase, or other portion of this Franchise is,
for any reason, declared invalid, in whole or in part, by any court, agency, commission, legislative
body, or other authority of competent jurisdiction, such portion shall be deemed a separate,
distinct, and independent portion. Such declaration shall not affect the validity of the remaining
portions hereof, which other portions shall continue in full force and effect.
SECTION 10.2 - FORCE MAJEURE
If for any reason of Force Majeure Franchisee is unable in whole or in part to carry out its
obligations hereunder, said Franchisee shall not be deemed in violation or default during the
continuance of such inability. Unless further limited elsewhere in this Franchise, the term "Force
Majeure" as used herein shall have the following meaning: strikes; acts of God; acts of public
enemies, orders of any kind of the government of the United States of America or of the State of
New Hampshire or any of their departments, agencies, political subdivisions, or officials, or any civil
or military authority; insurrections; riots, epidemics; landslides; lightning; earthquakes; tornados;
fires; hurricanes; volcanic activity; storms; floods; washouts; droughts, arrests; civil disturbances;
explosions; partial or entire failure of utilities; unavailability of materials and/or essential equipment;
environmental restrictions or any other cause or event not reasonably within Franchisee's control.
SECTION 10.3 - NOTICES
(a)

Every notice to be served upon the Franchising Authority shall be delivered or sent by

certified mail (postage prepaid) or as allowed by applicable law to the following address or such other
address as the Franchising Authority may specify in writing to Franchisee.
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Mayor, City of Nashua
229 Main Street
Nashua, NH 03061-2019
(b)

Every notice served upon Franchisee shall be delivered or sent by certified mail (postage

prepaid) to the following address or such other address as Franchisee may specify in writing to the
Franchising Authority.
Comcast Cable Communications, Inc.
Attn: Vice President of Government Relations
5 Omni Way
Chelmsford, MA 01824
with copies to:
Comcast Cable Communications, Inc.
Attn: Vice President, Government Relations
676 Island Pond Road
Manchester, NH 03109
Comcast Cable Communications, Inc.
Attn: Government Affairs
One Comcast Center
Philadelphia, PA 19103
(c)

Delivery of such notices shall be equivalent to direct personal notice, direction or

order, and shall be deemed to have been given at the time of receipt.
SECTION 10.4 - ENTIRE AGREEMENT
This instrument contains the entire agreement between the parties, supersedes all prior
agreements or proposals except as specifically incorporated herein, and cannot be changed without
written amendment following publication of the proposed amendment in a manner consistent with
the publication and notice provisions of RSA Chapter 43.
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SECTION 10.5 - CAPTIONS
The captions to sections throughout this Franchise are intended solely to facilitate reading
and reference to the sections and provisions of the Franchise. Such sections shall not affect the
meaning or interpretation of the Franchise.
SECTION 10.6 - APPLICABILITY OF FRANCHISE
All of the provisions in this Franchise shall apply to the City, Franchisee, and their respective
successors and assigns.
SECTION 10.7 - WARRANTIES
Franchisee warrants, represents and acknowledges that, as of the Effective Date of this
Franchisee:
(a)

Franchisee is duly organized, validly existing and in good standing under the laws of the

(b)

Franchisee has the requisite power and authority under applicable law and its by-laws

State;

and articles of incorporation and/or other organizational documents, is authorized by resolutions of
its Board of Directors or other governing body, and has secured all consents which are required to
be obtained as of the date of execution of this Franchise, to enter into and legally bind Franchisee to
this Franchise and to take all actions necessary to perform all of its obligations pursuant to this
Franchise;
(c)

This Franchise is enforceable against Franchisee in accordance with the provisions

herein; and
(d)

There is no action or proceeding pending or threatened against Franchisee which would

interfere with performance of this Franchise.
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SIGNATURE PAGE
In Witness Whereof, the Franchise is hereby issued as of Month x, 202x by the Mayor and
Board of Aldermen of the City of Nashua, New Hampshire, as Franchising Authority, and all terms and
conditions are hereby agreed to by Comcast Cable Communications Management, LLC.

CITY OF NASHUA, NH
By:
__________________________________
James Donchess, Mayor

COMCAST CABLE COMMUNICATIONS MANAGEMENT, LLC
By:

_____________________________
Trevor W. Arp, Sr. Vice President
Greater Boston Region
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EXHIBIT A
All public buildings and schools shall receive Drops and/or Outlets in accordance with Section 3.6,
including any and all new municipal and/or Nashua Public School buildings that are constructed
and/or put into use during the term of this Renewal Franchise.
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EXHIBIT B
PROGRAMMING
Franchisee shall provide the following broad categories of Video Programming:


News Programming;



Sports Programming;



Public Affairs Programming;



Children’s Programming;



Entertainment Programming;



Local Programming; and



Weather Programming.
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EXHIBIT C
ANNUAL REPORT
CITY of NASHUA for _______
(Year)

Location of and hours of Payment Center:
Location of and hours of Customer Service Office:
Customer Service Telephone Number:
Location of Head End (Reception Facility):
Franchise Fee Paid: $_______________
Contact Person to Service Unresolved Customer Complaints:
Updated Labor/Material Costs (if applicable) for installation over 300 feet from existing plant:
Upon written request from the Franchising Authority, Franchisee shall also provide the following:
Customer Service Statistics:
a) Number of reports of system outages and response time for such outages:
b) A summary of written complaints and brief description re: resolution of such complaints:
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