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THE CITY OF NASHUA

‘The Gate City”

4dm mist ratlye Services Divisio,1
,4ssessin~ Department

Board of Assessor Online Meeting for April 15, 2021

Agenda
An online meeting of the Board of Assessors is scheduled for Thursday, April 15, 2021 at 9:00AM via
Zoom meeting.
Join Zoom Meeting
https://usO2web.zoom.us/j/82248785345?pwd=NmMZSThIaGwzcnhLNTY2TOwxVEZ2UTO9

Meeting ID:

822 4878 5345

Passcode: 989839

Join Zoom Meeting by telephone: 1-929-205-6099
Meeting ID 822 4878 5345

Passcode: 989839

This meeting will also be broadcasted on Comcast Channel 16.
If anybody has a problem accessing the meeting or Channel 16, please call 603-821-2049 and
they will help you connect.

• Sixth Meeting of 2021.
• Motion:
• To approve the minutes of the non-public and public Board of Assessors
meetings from Thursday, April 1, 2021.
• Communications:
• Richard Vincent, Chief Assessor—Revaluation Status Report
• New Business Items:
• Lindsay Monaghan—Solar Exemptions

• Amanda Mazerolle—Exemptions and Credits
• Michael Mandile—Abatement recommendation
• Greg Turgiss—In-house correction
• Unfinished Business:
• None

• Public Comment
• Comments by Members of the Board
• Non-Public Session

Page 1 of 1

Minutes of the Board of Assessors
Meeting of April 1, 2021

An online meeting of the Board of Assessors was held via Zoom on Thursday,
April 1,2021. The meeting was called to order at 9:00 AM by Chair Daniel Hansberry
Members Present:
Daniel Hansberry

Robert Earley

Paul Bergeron

Assessing Staff Present:
Greg Turgiss

Lindsay Monaghan

Doug Dame

Richard Vincent

Other City of Nashua Staff Present:
Administrative Services Director Kimberly Kleiner
Corporation Counsel Steve Bolton

Mr. Hansberry
I will call the meeting of the Nashua Board of Assessors to order at 9:00 AM on Thursday, April
1, 2021, I would ask everyone to bear with me because I’m obliged to read a fairly lengthy
opening statement.
Good morning and welcome to the April 1,2021 meeting of the Board of Assessors. As Chair of
the Board of Assessors, I find that due to the State of Emergency declared by the Governor as a
result of the COVID-19 pandemic and in accordance with the Governor’s Emergency Order #12
pursuant to Executive Order 2020-04, this public body is authorized to meet electronically.
Please note that there is no physical location to observe and listen contemporaneously to this
meeting, which was authorized pursuant to the Governor’s Emergency Order. However, in
accordance with the Emergency Order, I am confirming that we are:
a) Providing public access to the meeting by telephone, with additional access possibilities by
video or other electronic means:
We are utilizing Zoom through the City’s IT Department for this electronic meeting. All
members of the Board of Assessors have the ability to communicate contemporaneously during
1

this meeting through this platform, and the public has access to contemporaneously listen in to
this meeting through dialing the following number 929-205-6099, once again that number is 929205-6099 and using meeting ID number 822-4878-5345, once again that meeting ID number is
822-4878-534 and password of 989839; once again the password number is 989839. The Public
may also view this meeting on Comcast Channel 16.
b) Providing public notice of the necessary information for accessing the meeting:
We previously gave notice to the public of the necessary information for accessing the meeting,
through Public Postings. Instructions have also been provided on the City of Nashua’s website at
nashuanh.gov and publicly noticed at City Hall and the Nashua Public Library.
c) Providing a mechanism for the public to alert the priblic body during the meeting if there are
problems with access.
If anybody has a problem accessing the meeting Via phone or Channel 16, please call 603-8212049—once again that number is 603-821-2049-- and they will help you connect.
d) Adjourning the meeting if the public is unable to access the meeting:
In the event the public is unable to access the meeting via the methods mentioned above, the
meeting will be adjourned and rescheduled. Please note that all the votes that are taken during
this meeting shall be done bysoll call vote.
Let’s start the meeting by taking a roll call attendance. When each member states their presence,
the reason they’re not able to attend the meeting in person, please also state whether there is
anyone in the room. with you during this meeting, which is required under the Right-To-Know
Law. So I will begin by taking the roll. Mr. Earley?
Mr. Earley
This is RobertEarley, a member of the Board of Assessors. I am following the Governor’s
executive order and joining the meeting from home. There is nobody here in the room with me.
Mr. Hansberry
Mr. Bergeron?
Mr. Bergeron
This is Paul Bergeron, a member of the Board of Assessors. I am following the Governor’s
executive order and joining the meeting remotely from home. There is no one here in the room
with me.

2

Mr. Hansberry
And my name is Daniel Hansberry. I’m a member of the Board of Assessors. I’m following the
Governor’s order and joining the meeting remotely, and there is no one in the room with me. The
first order of business is the minutes. Is there a motion to waive the reading of the minutes from
the meeting of the Board of Assessors held on March 18, 2021, accept them and place them on
file?
Mr. Barley
So moved.
Mr. Hansberry
Is there a second?
Mr. Bergeron
I’ll second.
Mr. Hansberry
Are there any errors or corrections? Seeing nones I’ll call theroll—
Mr. Vincent
Mr. Chair?
Mr. I-Iansberry
Yes?
Mr. Hansberry
This is Rick Vincent. I have one correction on the first page under those present. Mike Tarello
and Steve Whalen from Vision Government Solutions were also present, so we’ll add their
names to the minutes.
Mr. Hansberry
So will you take care of that, Ms. Monaghan? Did you hear that okay?
Ms. Monaghan
I did, yes. I will add the two of them to the list of those who were present.

3

Mr. Hansberry
All right, any other errors or corrections? Okay, so we’ll be accepting the minutes as corrected is
what the motion will be, so I’ll call the roll. Mr. Barley?
Mr. Barley
Yes.
Mr. Hansberry
Mr. Bergeron?
Mr. Bergeron
Yes.
Mr. Hansberry
Mr. Hansberry, yes. Motion is adopted. Is there a motion to waive the reading of the non-public
meeting minutes from the Board of Assessors meeting which was held March 18, 2021, accept
them and place them on file?
Mr. Barley
So moved.
Mr. Hansberry
Is there a second?

Mr. Bergeron
I’ll second.
Mr. Hansberry
Are there any errors or corrections? Seeing none, I’ll call the roll to accept the minutes and place
them on file as presented from the non-public session. Mr. Barley?
Mr. Barley
Yes.
Mr. Hansberry
Mr. l3ergeron?

4

Mr. Bergeron
Yes.
Mr. Hansberry
Mr. Hansberry, yes. Motion is adopted. At this time I’ll recognize Richard Vincent, who is the
department head of the assessing department who has some opening comments for us. Mr.
Vincent?
Mr. Vincent
Thank you. One quick comment. We were able to fill one ofthe vacant positions in the assessing
department; that person started on Tuesday. We still have one more vacant position, we hope to
have that filled soon. And that’s all I have.
Mr. Hansberrv
That’s terrific news. That’s great.
Vincent?

for your report. Are there any questions for Mr.

Mr. Earley
No questions.
Mr. Hansberry
Okay. At this time I’ll recognize Ms. Monaghan, who has an exemption report to present to us.
Ms. Monaghan?
Ms. Monaghan
Good morning. I have one exemption for au improvement to assist a handicapped individual. It’s
a wheelchair ramp for the property located at 39 Copperfield Drive, and we recommend that be
approved.
Mr. Hansberry
Are there any questions for Ms. Monaghan?
Mr. Earley
No.

5

Mr. Hansberry
Okay, so is there a motion to approve the assisted handicapped individual exemption as
presented?
Mr. Earley
So moved.
Mr. Hansberry
Is there a second?

Mr. Ber~eron
I’ll second.

Mr. Hansberry
Is there any discussion? Seeing none, I’ll call the roll. Mr. Earley?
Mr. Earley
Yes.
Mr. Hansbeny
Mr. Bergeron?
Mr. Bergeron
Yes.
Mr. Hansberry
Mr. Hansberry, yes. Motion is adopted. Does that conclude your report, Ms. Monaghan?
Ms. Monaghan
It does, thank you.
Mr. Hansberry
Okay, thank you very much. At this time, I would recognize Mr. Mandile, who has a
presentation for us regarding an abatement. Mr. Mandile?

6

Mr. Tur~iss
Hi, Chair, this is Greg. Mr. Mandile is unfortunately unable to make it, but I will be presenting
his abatement to the Board.
Mr. Hansberry
Okay, go right ahead.
Mr. Turgiss
The abatement we have is for 210 Brook Village Road, Unit 32. It is a two-bedroom garden-style
unit. The taxpayer provided some comps The comps were from a similar building; however, it’s
an older building and afier review of similar aged comps, we are recommending denial on the
property. On the abatement.
Mr. Hansberry
Are there any questions for Mr. Greg Turgiss?

Mr. Earley
No questions.
Mr. Bergeron
And no questions.
Mr. Hansberry
Is there a motion to deny the abatement for the property located a 210 Brook Village Road, unit
number 32?
Mr. Barley
So moved.
Mr. Hansberry
Is there a second?
Mr. Bergeron
I’ll second.
7

Mr. Hansberrv
Is there any discussion? Okay, seeing none, I’ll call the roll, and this is to deny the abatement for
the property located at 210 Brook Village Road, Unit 32. Mr. Earley?
Mr. Earley
Yes.
Mr. Hansberry
Mr. Bergeron?
Mr. Bergeron

-

Yes.
Mr. Hansberry
Mr. Hansberry, yes. Motion is adopted. Does that conclude your report, Mr. Turgiss?
Mr. Turgiss
It does at this time, thank you.

Mr. Hansberry
Okay, thank you. Unfinished business—i just wanted to bring up two things based on questions
that were raised in the past. There was one question about the narrative on the property record
card. When the contract was writtea with Vision Government Solutions, it’s not a conventional
part of their contract language that they present to municipalities. So unless you specifically had
that in mind and were going through and scrutinizing the contract, it’s not something you would
customarily pick up on. As I said, it’s their standard, conventional contract language. And that’s
why the narrative ~isn’t in it, because that’s the way they stnactured the contracts. The second
item I wanted to bring up that was raised at a prior meeting by a member of the public, too, was
that the individual said there would be a large number of abatement applications for this year.
And Mr. Vincent had provided me data going all the way back to 1989, and I looked back ten
years, and eliminated the update years. So that actually brings us back to 2008 when you
eliminate the update years for 2009, 2013, and 2018. And the reason I did that is you find that the
trend is upward on any year that there’s an update—so the number tends to go up, so that can
actually skew the results if I incorporated those. So using the ten most recent years without the
update years incorporated, this year actually falls number 5 out of the last 10 excluding the
updates. So it’s right in the middle; it’s not an unusually high year relative to what’s happened in
the past. I don’t know if anyone has any comment on that, but those were a couple of issues that
8

were raised in the past in public comments, and I felt that they should be addressed. Okay, is
there any other unfinished business? Okay, so that brings us to the public comment period. I
would remind members of the public, if they are going to speak, that there is a five-minute limit.
And if there is anyone who’s signed up to speak, if you could state your name and your address
for the record, please.
Ms. Kleiner
Chair, we see no members of the public who have joined the meeting.
Mr. Hansberry
Okay. All right, are there any Board member comments?
Mr. Bergeron
I have none.

Mr. Earley
I have none.
Mr. Hansberry
Is there a motion to go into non-public for two reasons, first to discuss matters which, if
discussed in public, would likely affect adversely the reputation of any person, other than a
member of this board, unless such person requests an open meeting. This exemption shall extend
to include any application for assistance or tax abatement or waiver of a fee, fine or other levy, if
based on inability to pay or poverty of the applicant, pursuant RSA 9l-A:3, 11(c). Second, under
91-A:3, 110), for the “consideration of legal advice provided by legal counsel, either in writing or
orally, to one or more members of the public body, even where legal counsel is not present.”
Mr. Barley
So moved.
Mr. Hansberry
Is there a second?
Mr. Bergeron
I’ll second.

9

Mr. Hansbcrry
Okay, I’ll call the roll. Mr. Barley?
Mr. Barley
Yes.
Mr. Hansberry
Mr. Bergeron?
Mr. Bergeron
Yes.
Mr. Hansberry
Mr. Hansberry, yes. Let the record show we have entered non-public session at 9:12 AM.
{THE BOARD RESUMED PUBLIC SESSION AT 9:19 AM.}
Ms. Kleiner
You’re all set, Chair.
Mr. Hansberry
Okay, thank you very much. Once again, I want to thank everyone, I want to thank IT. Is there
anything else to come before the Board? Is theie a motion to adjourn?

Mr. Barley
So moved.
Mr. Hansberry
Is there a second?
Mr. Bergeron
I’ll second.
Mr. I-Iansberry
Okay, I’ll call the roll. Mr. Barley?

10

Mr. Earley
Yes.
Mr. Hansberry
Mr. Bergeron?
Mr. Bergeron
Yes.
Mr. Hansberry
Mr. Hansberry, yes. Let the record show that we are adjourned at 9:20 AM. Thank you,
everyone.
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THE CITY OF NASHUA

“The Gate City

Administrative Services Division

Assessinci Department
Date:

April 6,2021

To:

Anne M. Stelmach, Clerk
NH Board of Tax & Land Appeals

From:

Richard. Vincent, Chief Assessor, City ofNashua
June Perry, Project Manager, Vision Government Solutions

Cc:

Kim Kiciner
Mayor Jim Donchess
Board of Aldermen
Board of Assessors

Subject:

City of Nashua Revaluation Status Report

Enclosed is the quarterly update on the Nashua 2019-2022 Full Measure & List Revaluation.
Provided for your review are the followin.g documents:
I. Vision Project Status Reports
A. Vision Bi-Weekly Status Updates
B. Vision Quarterly Update to the Board of Assessors March 18, 2020
httns://www.ycyutube.com/watch?v=sJJ38MOsn3w
—

II. Public Relations
A. Full Revaluation Updates City Website www.nashuanh.gov
B. Assessing Quarterly Monitor Newsletter
C. Re-Opening of Nashua Assessing Office via Appointment— www.nashuanh.gov
-

—

For more information:
June Perry
Project Manager
Vision Government Solutions
JPerry(2i~vgsi.com
508-351-3634

Richard Vincent
Chief Assessor
City of Nashua
vincentr@~nashuanh. gov
603-589-3057

Project Status Report
From June Perry
City of Nashua NH
Date: January 7,2021

CODE

TASK,

100

Bonding, Office Set-up, Project Set-up, Public Relations

200

Data Collection,
Data Mailers, Building Permits, Sales
Inspections,_Quality_Control_and_Data_Entry

300

Residential Valuation

400
500

Commercial/Industrial Valuation
Residential Field Review, Data Entry

600

Commercial/Industrial
Income Production,
ReconcileField
Costreview,
and Income

700
900/

Digital Imaging, Documentation
Project Finalization, Change Notices, Special Land Pricing,
Client Meetings, Support of Values, Goodwill

woo

Task 100/200
• Bonding is complete. 015 maps have been provided. Building permits are being
completed by the City through April 1,2020. Vision is responsible for building
permits though April 1, 2022,
• Public Relations will be on going throughout the project, with on-going sample press
releases provided, and meetings available upon request.
• Updates will be provided throughout the project.
• The initial startup meeting with the Board and DRA was March 2, 2020 at City Hall.
• An update to the Board was held on June 401, September 1 ~ 2020 and December
~ ~ 2020.

•

•

Project commenced March 3rd 2020.
Data Collection guidelines have been completed. Lister’s information has been
completed and the police department has been informed of all aspects of the data
collection phase of the revaluation.
Data entry will be ongoing throughout the project, commencing after June 2020.
Usernames and passwords have been assigned, and will have people associated with
them do the data entry.
Daily communication with the Assessor’s office is on-going concerning the progress
of the data collection as well as any issues to be addressed.
Rick KuIp is the onsite Proj~cts Staff Appraiser.

•

Ward 1-7 Property record cards have been printed.

•

Images are being taken and will coincide with production numbers.
Images are also being captured to the live database.
Data entry is on-going.
The database is live in Nashua NH

o

o
o

•

•
•

Data collection
Ward I count 3,869
Ward 2 count 3,478
Ward 3 count 2,845
Ward 4 count 2,287
Ward 5 count 4,480
Ward 6 count 3,035
Ward 7 count 3,027

The following is the measure and listing numbers accountable as of January 2,2021
Total Residential Improved Parcel Count
25,605
Measures
16568
Total Interior Inspections
172
Relkisals to Date Partial/Full
7/196
.

-

Total Measures with refusal

16764

Total Percent Complete Measured

65 %

Appointments to date

OVIS~ON
:l—l’,4~.1~

t~iJHG

Total Commercial/Industrial/Exempt Improved Parcel Count
Total Measures
Total Interior Inspections
Entry Rate

500
0
0%

Total Percent Complete Measured
Refusals to Date

1,964

25%

2

Building permits measured to date

638

Task 300/400
• Residential valuation is scheduled to commence in 2022.
• Preliminary analysis in 2022
• Income and Expense forms are being sent out by the Assessor’s office.
Task 500/600
• Field review is scheduled to be completed in 2022.
Task 900
• The following timetable is for the hearing phase of the job through the
project’s completion.
• Impact notice mailing no later than July 2022.
• Appointments taken for hearings scheduled for July/August 2022.
• Hearings scheduled for July/August 2022.
o
Second Impact Notices mailed by August 2022.
• Project Completed by September 1,2022.
Ifyou should have any questions, please do not hesitate to call.
Sincerely,
June Perry
Project Manager
508-351-3634

C VISION
Project Status Report
From June Perry
City of Nashua NH
Date; January 21, 2021

CODE

TASK

100

Bonding, Office Set-up, Project Set-up, Public Relations

200

Data Collection,
Data Mailers, Building Permits, Sales
Inspections,_Quality_Control_and_Data_Entry

300

Residential Valuation

400
500

Commercial/Industrial Valuation
Residential Field Review, Data Entry

600

Commercial/Industrial
Income Production,
ReconcileField
Costreview,
and Income

700
900/
1000

Digital Imaging, Documentation
Project Finalization, Change Notices, Special Land Pricing,
Client Meetings, Support of Values, Goodwill

Task 100/200
• Bonding is complete. GIS maps have been provided. Building permits are being
completed by the City through April 1, 2020. Vision is responsible for building
permits though April 1,2022.
• Public Relations will be on going throughout the project, with on-going sample press
releases provided, and meetings available upon request.
• Updates will be provided throughout the project.
• The initial startup meeting with the Board and DRA was March 2, 2020 at City Hall.
• An update to the Board was held on June 4ch September 1 ~lu, 2020 and December
I 7th, 2020.

OV~SION
•
•

Project commenced March 3~, 2020.
Data Collection guidelines have been completed. Lister’s information has been
completed and the police department has been informed of all aspects of the data
collection phase of the revaluation.
• Data entry will be ongoing throughout the project, commencing after June 2020.
• Usernames and passwords have been assigned, and will have people associated with
them do the data entry.
• Daily communication with the Assessor’s office is on-going concerning the progress
of the data collection as well as any issues to be addressed.
• Rick KuIp is the onsite Projects Staff Appraiser.
•

Ward 1-7 Property record cards have been printed.

•

Images are being taken and will coincide with production numbers.
Images are also being captured to the live database.
Data entry is on-going.
The database is live in Nashua NH

•
•

Data collection
Ward 1 count 3,869
Ward 2 count 3,478
Ward 3 count 2,845
Ward 4 count 2,287
Ward 5 count 4,480
Ward 6 count 3,035
Ward 7 count 3,027

The following is the measure and listing numbers accountable as of January 16, 2021
Total Residential Improved Parcel Count
25,605
Measures
17438
Total Interior Inspections
172
Refusals to Date Partial/Full
7/199
-

Total Measures with refusal

17637

Total Percent Complete Measured

68 %

Appointments to date

O VISION
Total Commercial/Industrial/Exempt Improved Parcel Count
Total Measures
Total Interior Inspections
Entry Rate

615
0
0%

Total Percent Complete Measured
Refusals to Date

1,964

3 %

2

Building permits measured to date

700

Task 300/400
• Residential valuation is scheduled to commence in 2022.
• Preliminary analysis in 2022
• Income and Expense forms are being sent out by the Assessor’s office.
Task 500/600
• Field review is scheduled to be completed in 2022.
Task 900
• The following timetable is for the hearing phase of the job through the
project’s completion.
• Impact notice mailing no later than July 2022.
• Appointments taken for hearings scheduled for July/August 2022.
• Hearings scheduled for July/August 2022.
• Second Impact Notices mailed by August 2022.
• Project Completed by September 1,2022.
Ifyou should have any questions, please do not hesitate to call.
Sincerely,
Jutie Perry
Project Manager
508-351-3634

OVISWN
~c1~’iv~~.

Project Status Report
From June Perry
City of Nashua NH
Date: February 4, 2021

CODE

TASK

100

Bonding, Offiöe Set-up, Project Set-up, Public Relations

200

Data Collection,
Data Mailers, Building Permits, Sales
Inspections,_Quality_Control_and_Data_Entry

300

Residential Valuation

400
500

Commercial/Industrial Valuation
Residential Field Review, Data Entry

600

Commercial/Industrial
Income Production,
ReconcileField
Costreview,
and Income

700
900/
1000

Digital Imaging, Documentation
Project Finalization, Change Notices, Special Land Pricing,
Client Meetings, Support of Values, Goodwill

Task 100/200
• Bonding is complete. GIS maps have been provided. Building permits are being
completed by the City through April 1, 2020. Vision is responsible for building
permits though April 1, 2022.
• Public Relations will be on going throughout the project, with on-going sample press
releases provided, and meetings available upon request.
• Updates will be provided throughout the project.
• The initial startup meeting with the Board and DRA was March 2, 2020 at City Hall.
• An update to the Board was held on June 4(11, September 18111, 2020 and December
7~, 2020.

0 VISION
•
•

Project commenced March 3rd 2020.
Data Collection guidelines have been completed. Lister’s information has been
completed and the police department has been informed of all aspects of the data
collection phase of the revaluation.
o
Data entry will be ongoing throughout the project, commencing after June 2020.
• Usemames and passwords have been assigned, and will have people associated with
them do the data entry.
• Daily communication with the Assessor’s office is on-going concerning the progress
of the data collection as well as any issues to be addressed.
• Rick KuIp is the onsite Projects Staff Appraiser.
•

Ward 1-7 Property record cards have been printed.

•

Images are being taken and will coincide with production numbers.
Images are also being captured to the live~ database.
Data entry is on-going.
The database is live in Nashua NH

•
•

Data collection
Ward I count 3,869
Ward 2 count 3,478
Ward 3 count 2,845
Ward 4 count 2,287
WardS count 4,480
Ward 6 count 3,035
Ward 7 count 3,027

The following is the measure and listing numbers accountable as of January 30, 2021
Total Residential Improved Parcel Count
25,605
Measures
18096
Total Interior Inspections
172
Refusals to Date Partial/Full
7/213
-

Total Measures with refusal

18309

Total Percent Complete Measured

71 %

Appointments to date

O VISION
Total Commercial/Industrial/Exempt Improved Parcel Count
Total Measures
Total Interior Inspections
Entry Rate

698
0
0%

Total Percent Complete Measured
Refusals to Date

1,964

35%

2

Building permits measured to date

743

Task 3007400
• Residential valuation is scheduled to commence in 2022.
• Preliminary analysis in 2022
• Income and Expense forms are:being sent out by the Assessor’s office.
Task 5 00/600
• Field review is scheduled to be completed in 2022.
Task 900
• The following timetable is for the hearing phase of the job through the
project’s completion.
• Impact notice mailing no later than July 2022.
• Appointments taken for hearings scheduled for July/August 2022.
• Hearings scheduled for July/August 2022.
• Second Impact Notices mailed by August 2022.
• Project Completed by September 1, 2022.
Ifyou should have any questions, please do not flesh ate to call.
Sincerely,
June Perry
Project Manager
508-351-3634

QV~S1ON
Project Stthus Report
From June Perry
City of Nashua NH
Date: February 11,2021

CODE

TASK

100

Bonding, Office Set-up, Project Set-up, Public Relations

200

Data Collection,
Data Mailers, Building Permits, Sales
Inspections,_Quality_Control_and_Data_Entry

300

Residential Valuation

400
500

commercial/Industrial Valuation
Residential Field Review, Data Entry

600

Commercial/Industrial
Income Production,
ReconcileField
Costreview,
and Income

700
900/

Digital Imaging, Documentation
Project Finalization, Change Notices, Special Land Pricing,
Client Meetings, Support of Values, Goodwill

iooo

Task 100/200
a
Bonding is complete, GIS maps have been provided. Building permits are being
completed by the City through April 1, 2020. Vision is responsible for building
permits though April 1,2022.
• Public Relations will be on going throughout the project, with on-going sample press
releases provided, and meetings available upon request.
• Updates will be provided throughout the project.
• The initial startup meeting with the Board and DRA was March 2, 2020 at City Hall.
• An update to the Board was held on June 4th, September 1 8th, 2020 and December
l7~1, 2020.

OV~SION

~

•
•

Project commenced March 3~, 2020.
Data Collection guidelines have been completed. Lister’s information has been
completed and the police department has been informed of all aspects of the data
collection phase of the revaluation.
o
Data entry will be ongoing throughout the project, commencing after June 2020.
• Usemames and passwords have been assigned, and will have people associated with
them do the data entry.
• Daily communication with the Assessor’s office is on-going concerning the progress
of the data collection as well as any issues to be addressed.
• Rick Kulp is the onsite Projects Staff Appraiser.
•

Ward 1-7 Property record cards have been printed.

•

Images are being taken and will coincide with production numbers.
Images are also being captured to the live database.
Data entry is on-going.
The database is live in Nashua NH

•
o

Data collection
Ward I count 3,869
Ward 2 count 3,478
Ward 3 count 2,845
Ward 4 count 2,287
Ward 5 count 4,480
Ward 6 count 3,035
Ward 7 count 3,027

The following is the measure and listing numbers accountable as of February 6,2021
Total Residential Improved Parcel Count
25,605
Measures
18369
Total Interior Inspections
172
Refusals to Date Partial/Full
7/221
-

Total Measures with refusal

18590

Total Percent Complete Measured

72 %

Appointments to date

OV~S~ON

~

Total Commercial/Industrial/Exempt Improved Parcel Count
Total Measures
Total Interior Inspections
Entry Rate

758
0

Total Percent Complete Measured
Refusals to Date

1,964

38%

2

Building permits measured to date

778

Task 300/400
• Residential valuation is scheduled to commence in 2022.
• Preliminary analysis in 2022
• Income and Expense forms are being sent out by the Assessor’s office.
Task 500/600
• Field review is scheduled to be completed in 2022.
Task 900
• The following timetable is for the hearing phase of the job through the
project’s completion.
• Impact notice mailing no later than July 2022.
• Appointments taken for hearings scheduled for July/August 2022.
• Hearings scheduled for July/August 2022.
• Second Impact Notices mailed by August 2022.
• Project Completed by September 1, 2022.
Ifyou should have any questions, please do not hesitate to call.
Sincerely,
June Perry
Project Manager
508-351-3634

• 4I~VISION
Project Status Report
From June Perry
City of Nashua NH
Date: February 25, 2021

CODE

-

:

TASK

:

100

Bonding, Office Set-up, Project Set-up, Public Relations

200

Data Collection,
Data Mailers, BuildingData
Permits,
Inspections,_Quality_Control_and
Entry Sales

300

Residential Valuation

400
500

commercial/Industrial Valuation
Residential Field Review, Data Entry

600

Commercial/Industrial
Income Production,
ReconcileField
Costreview,
and Income

700
900/
1000

Digital Imaging, Documentation
Project Finalization, Change Notices, Special Land Pricing,
Client Meetings, Support of Values, Goodwill

—

Task 100/200
• Bonding is complete. GIS maps have been provided. Building permits are being
completed by the City through April 1,2020. Vision is responsible for buiLding
permits though April 1,2022.
• Public Relations will be on going throughout the project, with on-going sample press
releases provided, and meetings available upon request.
• Updates will be provided throughout the project.
• The initial startup meeting with the Board and DRA was March 2, 2020 at City Hall.
• An update to the Board was held on June 4th, September 1 gth, 2020 and December
I7U1~, 2020,

0 VISION
c ~ ii

~c)V~RN~••iFN
•
•

Project commenced March 3rd 2020.
Data Collection guidelines have been completed. Lister’s information has been
completed and the police department has been informed of all aspects of the data
collection phase of the revaluation.
• Data entry will be ongoing throughout the project, commencing after June 2020.
• Usernames and passwords have been assigned, and will have people associated with
them do the data entry.
• Daily communication with the Assessor’s office is on-going concerning the progress
of the data collection as ‘Nell as any issues to be addressed.
• Rick Kuip is the onsite Projects Staff Appraiser.
•

Ward 1-7 Property record cards have been printed.

•

Images are being taken and ~ill coincide with production numbers.
Images are also being captured to the live database.
Data entry is on-going.
The database is live in Nashua NH

o

•

Data collection
Ward I count 3,869
Ward 2 count 3,478
Ward 3 count 2,845
Ward 4 count 2,287
Ward 5 count 4,480
Ward 6 count 3,035
Ward 7 count 3,027

The following is the measijre and listing numbers accountable as of February 20,2021
Total Residential Improved Parcel Count
25,605
Measures
1 8634
Total Interior Inspections
172
Retbsals to Date Partial/Full
7/229
-

Total Measures with refusal

18863

Total Percent Complete Measured

73 %

Appointments to date

cVISiON
Total Commereial/IndustrialfBxempt Improved Parcel Count
Total Measures
Total Interior Inspections
Entry Rate

783
0
0%

Total Percent Complete Measured
Refusals to Date

1,964

40%

2

Building permits measured to date

921

Task 300/400
c
Residential valuation is scheduled to commence in 2022.
• Preliminary analysis in 2022
• Income and Expense forms are being sent out by the Assessor’s office.
Task 500/600
• Field review is scheduled to be completed in 2022.
Task 900
• The following timetable is for the hearing phase of the job through the
project’s completion.
• Impact notice mailing no later than July 2022,
• Appointments taken for hearings scheduled for July/August 2022.
• Hearings scheduled for July/August 2022.
• Second Impact Notices mailed by August 2022.
• Project Completed by September 1,2022.

ifyou should have any questions, please do not hesitate to calL
Sincerely,
June Perry
Project Manager
508-351-3634

Project Status Report
From June Perry
City of Nashua NH
Date: March 6,2021

CODE

TASK

100

Bonding, Office Set-up, Project Set-up, Public Relations

200

Data Collection,
Data Mailers, Building Permits, Sales
Inspections,_Quality_Control_and_Data_Entry

300

Residential Valuation

400
500

commercial/Industrial Valuation
Residential Field Review, Data Entry

600

Commercial/Industrial
Income Production,
ReconcileField
Costreview,
and Income

700
900/
1000

Digital Imaging, Documentation
Project Finalization, Change Notices, Special Land Pricing,
Client Meetings, Support of Values, Goodwill

Task 100/200
• Bonding is complete. 018 maps have been provided. Building permits are being
completed by the City through April I, 2020. Vision is responsible for building
permits though April 1, 2022.
• Public Relations will be on going throughout the project, with on-going sample press
releases provided, and meetings available upon request.
• Updates will he provided throughout the project.
• The initial startup meeting with the Board and DRA was March 2, 2020 at City Hall.
• An update to the Board was held on June ~ September 1 ~ 2020 and December
1 7th, 2020.

•
•

Project commenced March 3rd, 2020.
Data Collection guidelines have been completed. Lister’s information has been
completed and the police department has been informed of all aspects of the data
collection phase of the revaluation.
• Data entry will be ongoing throughout the project, commencing after June 202C.
• Usernames and passwords have been assigned, and will have people associated with
them do the data entry.
• Daily communication with the Assessor’s office is on-going concerning the progress
of the data collection as well as any issues to be addressed.
• Rick Kuip is the onsite Projects Staff Appraiser.
•

Ward 1-8 Property record cards have been printed.

•

Images are being taken and will coincide with production numbers.
Images are also being captured to the live database.
Data entry is on-going.
The database is live in Nashua NH

•
•

Data collection
Ward I count 3,869
Ward 2 count 3,478
Ward 3 count 2,845
Ward 4 count 2~287
Ward 5 count 4,480
Ward 6 count 3.035
Ward 7 count 3,027
Ward 8 count 2,764

The following is the measure and listing numbers accountable as of February 27, 2021
Total Residential Improved Parcel Count 25,605
Measures
18655
Total Interior Inspections
172
Refusals to Date Partial/Full
7/233
-

Total Measures with refusal

18880

Total Percent Complete Measured

73 %

Appointments to date

0 VISION
i:R’r

I

Total Commercial/Industrial/Exempt Improved Parcel Count
Total Measures
Total Interior Inspections
Entry Rate

787
0
0%

Total Percent Complete Measured
Refusals to Date

1,964

40%

2

Building permits measured to date

1052

Task 300/400
• Residential valuation is scheduled to commence in 2022.
• Preliminary analysis in 2022
• Income and Expense forms are being sent out by the Assessor’s office.
Task 500/600
• Field review is scheduled to be completed in 2022.
Task 900
• The following timetable is for the hearing phase of the job through the
proj ect’s completion.
• Impact nQtice mailing no later than July 2022.
• Appointments taken for hearings scheduled for July/August 2022.
• Hearings scheduled for July/August 2022.
• Second Impact Notices mailed by August 2022.
• Project Completed by September 1,2022.
Ifyou should have any questions, please do not hesitate to call.
Sincerely,
Jutie Perry
Project Manager
508-351-3634

Project Status Report
From June Perry
City of Nashua NH
Date: March 20, 2021

CODE

TASK

100

Bonding, Office Set-up, Project Set-up, Public Relations

200

Data Collection,
Data Mailers, BuildingData_Entry
Permits, Sales
Inspections,_Quality_Control_and

300

Residential Valuation

400
500

Commercial/Industrial Valuation
Residential Field Review, Data Entry

600

Commercial/Industrial
Income Production,
ReconcileField
Costreview,
and Income

700
900/
1000

Digital Imaging, Documentation
Project Finalization, Change Notices, Special Land Pricing,
Client Meetings, Support of Values, Goodwill

Task 100/200
• Bonding is complete. GIS maps have been provided. Building permits are being
completed by the City through April 1,2020. Vision is responsible for building
permits though April 1, 2022.
• Public Relations will be on going throughout the project, with on-going sample press
releases provided, and meetings available upon request.
• Updates will be provided throughout the project.
• The initial startup meeting with the Board and DRA was March 2, 2020 at City Hall.
• An update to the Board was held on June 4th, September 1 81N 2020, December 17Lh,
2020 and March 1 8th, 2021.

0 VISION
•
•

Project commenced March 3~, 2020.
Data Collection guidelines have been completed. Lister’s information has been
completed and the police department has been informed of all aspects of the data
collection phase of the revaluation.
• Data entry will he ongoing throughout the project, commencing after June 2020.
• Usernames and passwords have been assigned, and will have people associated with
them do the data entry.
• Daily communication with the Assessor’s office is on-going concerning the progress
of the data collection as well as any issues to be addressed.
• Rick KuIp is the onsite Projects Staff Appraiser.
•

Ward 1-8 Property record cards have been printed.

•

Images are being taken and will coincide with production numbers.
Images are also being captured to the live database.
Data entry is on-going.
The database is live in Nashua NH

•
•

Data collection
Ward 1 count 3,869
Ward 2 count 3,478
Ward 3 count 2,845
Ward4count2,287
Ward 5 count 4,480
Ward 6 count 3,035
Ward 7 count 3,027
Ward 8 count 2,764

The following is the measure and listing numbers accountable as of March 13, 2021
Total Residential Improved Parcel Count
25,605
Measures
19028
Total Interior Inspections
172
Refusals to Date Partial/Full
7/233
-

Total Measures with refusal

19261

Total Percent Complete Measured

75 %

Appointments to date

0 VISION
Total Commercial/Industrial/Exempt Improved Parcel Count
Total Measures
Total Interior Inspections
Entry Rate

791
0
0%

Total Percent Complete Measured
Refusals to Date

I ,964

40%

2

Building permits measured to date

1252

Task 300/400
• Residential valuation is scheduled to commence in 2022.
• Preliminary analysis in 2022
• Income and Expense forms are being sent out by the Assessor’s office.
Task 500/600
• Field review is scheduled to be completed in 2022W
Task 900
• The following timetable is for the hearing phase of the job through the
project’s completion.
• Impact notice mailing no later than July 2022.
• Appointments taken for hearings scheduled for July/August 2022.
• Hearings scheduled for July/August 2022.
• Second Impact Notices mailed by August 2022.
• Project Completed by September 1, 2022.
-

Ifyou should have any questions, please do not hesitate to call.
Sincerely,
June Perry
Project Manager
508-351-3634

Minutes of the Board of Assessors
Meeting of March 18, 2021
An online meeting of the Board of Assessors was held via Zoom on Thursday,
March 18, 2021. The meeting was called to order at 9:00 AM by Chair Daniel Hansberry
Members Present:
Daniel Hansbeny

Robert Barley

Paul Bergeron

Assessing Staff Present:
Greg Turgiss

Amanda Mazerolle

Doug Dame

Richard Vincent

Lindsay Monaghan

Other City of Nashua Staff Present:
Administrative Services Director Kimberly Kleiner
Deputy Corporation Counsel Celia Leonard

Corporation Counsel Steve Bolton

Jeff Poehnert, CTV

Also Present
June Perry, Mike Tareflo, & Steve Whalen, Vision Government Solutions
Mr. Hansberry
Twill call the meeting of the Nashua Board of Assessors to order at 9:00 AM on Thursday,
March 18, 2021. 1 would ask everyone to bear with me because I’m obliged to read a fairly
lengthy opening statement.
Good morning and welcome to the March 18, 2021 Board of Assessors Meeting. As Chair of the
Board of Assessors, I find that due to the State of Emergency declared by the Governor as a
result of the COVID-19 pandemic and in accordance with the Governor’s Emergency Order #12
pursuant to Executive Order 2020-04, this public body is authorized to meet electronically.
Please note that there is no physical location to observe and listen contemporaneously to this
meeting, which was authorized pursuant to the Governor’s Emergency Order. However, in
accordance with the Emergency Order, I am confirming that we are:
a) Providing public access to the meeting by telephone, with additional access possibilities by
video or other electronic means:
1

We are utilizing Zoom through the City’s IT Department for this electronic meeting. All
members of the Board of Assessors have the ability to communicate contemporaneously during
this meeting through this platform, and the public has access to contemporaneously listen in to
this meeting through dialing the following number 929-205-6099, once again that number is 929205-6099 and using meeting ID number 822-4878-5345, once again that meeting ID number is
822-4878-5345—am I the one breaking up?-- and password of 989839; once again the password
number is 989839. The Public may also view this meeting on Comcast Channel 16.
b) Providing public noticc of the necessary information for accessing the meeting:
We previously gave notice to the public of the necessary information for accessing the meeting,
through Public Postings. Instructions have also been provided on the City of Nashua’s website at
nashuanh.gov and publicly noticed at City Hall and the Nashua Public Library.
c) Providing a mechanism for the public to alert the public body during the meeting if there are
problems with access.
If anybody has a problem accessing the meeting via phone or Channel 16, please call 603-821
2049—once again that number is 603-821-2049-- and they will help you connect.

-

d) Adjourning the meeting if the public is unable to access the meeting:
In the event the public is unable to access the meeting via the methods mentioned above, the
meeting will be adjourned and rescheduled. Please note that all the votes that are taken during
this meeting shall be done by roll call vote.
Let’s start the meeting by talcing a roll call attendance. When each member states theft presence,
the reason they’re not able to attend the meeting in person, please also state whether there is
anyone in the room with you during this meeting, which is required under the Right-To-Know
Law. Okay, I will being by calling the roll.
Let’s start the meeting by taking a roll call attendance. When each member states their presence,
the reason they’re not able to attend the meeting in person, please also state whether there is
anyone in the room with you during this meeting, which is required under the Right-To-Know
Law. So I will begin by taldng the roll. Mr. Barley?
Mr. Barley
This is Robert Barley, a member of the Board of Assessors. I am following the Governor’s
executive order and joining the meeting remotely from home; there is no one here in the room
with me.
Mr. Hansberry

2

Mr. Bergeron? Apparently Mr. Bergeron is absent at this time. And I’m Daniel Hansherry, a
member of the Board of Assessors. I’m following the Governor’s order to stay home and there is
no on in the room with me.
Ms. Kleiner
Excuse me, Chair?
Mr. HansbelTy
Yes?
Ms. Kleiner
This is Kim Kleiner. I just wanted to infonn you that CTV has informed me that they are unable
to connect. Therefore the meeting is not being aired live. They are recording, and can play it
immediately after the meeting if that is acceptable, but they are having technical difficulties at
CTV.
Mr. Hansberry
Attorney Bolton, is that acceptable?
Attorney Bolton
It is, as long as the phone access is maintained. There’s no requirement that we do that
contemporaneously, so—
Mr. Hansberry
Okay, thank you, so we will proceed.
Mr. Poehnert
Phone access is maintained, so we are there on the phone.
Mr. Hansberry
Okay, the first item of business would be the minutes from the previous meeting. Is there a
motion to approve the minutes of the public session of the Board of Assessor’s meeting which
was held on Thursday March 4,2021, accept them and place them on file?
Mr. Earley
So moved.

3

Mr. Hansberry
Is there a second? I’ll second that. Are there any errors or corrections? Seeing none, I will call
the roll. Mr. Barley?
Mr. Barley
Yes.
Mr. Hansberry
Mr. Hansberry, yes. Minutes are accepted as presented. Is there a motion to waive the reading of
the non-public minutes from the Board of Assessors meeting which was held on March 4,2021,
accept them and place them on file?

Mr. Barley
So moved.
Mr. Hansberry
Is there a second? I’ll second that. Are there any errors or corrections? Seeing none, I will call
the roll. Mr. Barley?

Mr. Barley
Yes.
Mr. Hansberry
Mr. Hansbeny, yes. Okay, next item is communications. At this time I’ll recognize Richard
Vincent, who is the Chief Assessor for a department update. Mr. Vincent?
Mr. Vincent
Thank you. Two items. One is a quick update on the department. The abatement application Lung period
expired on March 1. We were receiving late applications—late being delivered to our department, they
were postmarked on time by the post office. If they’re postmarked by March 1, they will be considered
filed timely. We were receiving some until I think it was Friday—last Friday or Monday, this past
Monday. I don’t think we’ve received any since then, so we’ve probably received all we’re going to
receive. We did receive approximately 180 abatement applications. We are receiving veterans’ credit
applications as well as applications for charitable exemptions. The filing period expires on April 15. We
are now in our new office space, renovated office space; we’ve been there for about three weeks. We are
open to the public by appointment only, and those appointments are generally limited to 15 minutes.
Second item is an update by Vision Government Solutions. We have June Perry, Steve Whalen, and Mike
Tarello with usfrom Vision. I’ll let June give the presentation.
4

Mr. llansberry
Are there questions for Mr. Vincent?
Mr. Barley
No.
Mr Hansberry
Mr. Vincent, have you had a chance to go back and look at prior years- I know I raised this at the last
meeting—as far as what’s a typical number of abatement applications to come in?
Mr. Vincent
I haven’t, but I’ll make sure I have that number for you at the next meeting.
Mr. Hansberrv
All right, thank you. At this time I’ll recognize the folks from Vision Government Solutions to address
the board. Good morning, everybody.
Ms. Perry
Morning, how are you?
Mr. Hansberrv
Fine, thanks, how are you?
Ms. Perry
Good, thanks. So I just wanted to give everyone an update on how the reval is going. We’re still in our
data collection phase, as everyone knows—I know you have a copy of my status report. So we just started
Ward 8. Two wards to go, and the notification letters for Ward 8 went out at the beginning of March, and
that’s when the homeowners got a letter letting them know we’re in the area, and they can expect us to be
there over the next few weeks. So that’s great news. So we arejust about 75% complete with :he
measurements. We have about 6600 residential houses left to measure, and we’ve done approximately
18,655 measurements. So we’re coming along very well; I’m very pleased with the progress that we’re
making. As far as the commercials, we have 1173 left to do approximately, and we’re 4Q% complete. So
those are coming along. We have been focusing on the building permits--pretty much 90% of our time for
the last month, making sure we’re doing callbacks on the ones that haven’t been completed, as well as we
get a weekly update on the ones that are just coming in. And those ones, a lot of them aren’t even started
yet, but we’re still going to drive by them to get an idea of what’s been done as of April 1. So we’re on
target with those. We’ve been getting... inaudible.., delivered to the assessor’s office so they can take a
look at them, so we should be getting close to our target. But they won’t all be on time, though. And Rick
Vincent is also going to give us a list of all the building permits just to do one final cross check and make
sure we’re not missing anything, and then as far as—one last thing I wanted to mention was the data
entry. So as well as us doing the exterior measurements, we’ve been bringing them, as we fimsh each one,
5

to our team in Hudson. They have completed right now approximately 16500 parcels as far as the initial
data entry, and 19000 images. So that’s another really big part of all this, is that we’re right on top of data
entry as well; it’s not like we have all these parcels sitting there that haven’t been queued yet. That’s the
whole—the positive part of this is staying on top of every step of the way. So I think we’re going into a
really good position going into the next few months to get the job finished measuring. So good news on
our end.
Mr. Hansberry
Let the record show that Mr. Bergeron hasjoined the meeting. And Ms. Perry, when you say Hudson, you
mean Hudson, MA, not Hudson, NH, correct?
Ms. Perry
Yes.
Mr. Hanaberry
Questions for Ms. Perry?

Mr. Barley
Mr. Chairman?
Mr. Hansberry
Mr. Barley?
Mr. Barley
Do we have any ideas when interior inspections might be attempted?
Ms. Perry
So right now, where we’re leaving it with that is we have to wait on the city to make some decisions as
far as when things will be the interior inspections that have been suspended, when that will be lifted.
And we’re hopeful, with the vaccine coming out and people starting to get vaccinated, that that will
happen. So we’re still in a holding pattern for now; we probably have another month or two to make that
final decision.
—

Mr. Hansherry
Other questions for Ms. Peny? Ms. Perry, what’s the absolute latest date you can make that decision and
still be able to do the job the way it should be done?
Ms. Perry
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Well, we’re thinking if we can get in—I think the end of August, We have to change the scope of being
able to do data collection right out probably until the end of April, early May to finish up the callbacks.
But I think that’s the latest we could do it and still make it. So it gives us a little bit more time.
Mr. Hansberry
Until the end of August. Any other questions for Ms. Perry?
Mr. Barley
No.
Mr. Hansberrv
Anything else from Vision? Anybody? No? All right, thank you very much. We appreciate it. At this
time—and you’re free to go; we’ve got to continue on with the business portion of the meeting. Thank
you very much. At this time, I’ll recognize Amanda Mazerolle who has some credits that she needs to
present. Ms. Mazerolle?
Ms. Mazerolle
Good morning, can you hear me?
Mr. Hansherry
Yes.
Ivis. Mazerolle
This morning I have some veterans’ credits that I need approved, or that I recommend for approval, and
then two veterans’ credits with a recommendation of denial.
Mr. Hansberry
And just to refresh our memories, what’s the value of those credits?

Ms. Mazerolle
Anywhere from $500 to $2000.
Mr. Hansbeny
And the variation’s based on what?
Ms. Mazerolle
$500 for the standard and all veterans’ credits, and $2000 if they are a disabled veteran.
Mr. Hansberry
7

Any questions for Ms. Mazerolle?
Mr. Hansberry
All right, is there a motion to grant the veterans’ credits as presented per the attached list?
Mr. Barley
So moved.
Mr. Hansbeny
Is there a second?
Mr. Bergeron
I’ll second that.
Mr. Hansbeny
Is there any discussion? Seeing none, I’ll call the roll. Mr. Barley?
Mr. Barley
Yes.
Mr. Hansbeny
Mr. Bergeron?
Mr. Bergeron
Yes.
Mr. Hansberry
Mr. Hansberry, yes. Motion is adopted. Is there a motion to deny the veterans’ credits as presented per the
attached list?
Mr. Barley
So moved.
Mr. Hansberry
Is there a second?
Mr. Bergeron
I’ll second that.
Mr. Ilansberry
8

Is there any discussion? Seeing none, I’ll call the roll. Mr. Barley?
Mr. Barley
Yes.
Mr. Hansberry
Mr. Bergeron?
Mr. Bergeron
Yes.
Mr. Hansherry
Mr. Hansberry, yes, Motion is adopted.
Mr. Hansberry
Does that conciude your report, Ms. Mazerolle?
Ms. Mazerolle
Yes.
Mr. Hausberry
Thank you very much. At this time I’ll recognize Lindsay Monaghan, who has some property exemptions
she’s going to present. Ms. Monaghan?
Ms. Monaghan
Good morning, can you hear me okay?
Mr. Hansberry
Yes.

Ms. Monaghan
So this morning I have 8 solar exemptions that I recommend for approval.
Mr. Hansberry
And can you discuss how the value is determined, please?

Ms. Monaghan
9

The value is based on the value of the equipment; I can’t speak to how that’s determined exactly. Maybe
Greg or Rick could speak more to that than I could?
Mr. Hansberry
Somebody want to address that?
Mr. Vincent
I’ll address it.
Mr. llansberry
Mr. Vincent?
Mr. Vincent
It’s dependent on the number of panels they have; it’s essentially the size of the solar equipment that’s
needed to provide electric power to the property. So obviously the larger the equipment, the more it costs.
So it’s based on the size of the equipment.
Mr. Hansberrv
Okay, thank you. Any other questions?
Mr. Barley
No.
Mr. Hansberry
Is there a motion to grant the solar exemptions as presented per the attached list?
Mr. Barley
So moved.
Mr. Hansberry
Is there a second?
flreron
I’ll second that.
Mr. Hansben-v
Is there any discussion? Seeing none, I’ll call the roll. Mr. Barley?

Mr. Barley
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Yes.
Mr. Hansberrv
Mr. Bergeron?
Mr. Berg~~p~
Yes.
Mr. Hansberry
Mr. Hansberry, yes. Motion is adopted. Does that conclude your report, Ms. Monaghan?
flna ban
It does, thank you.
Mr. Hansberry
Thank you very much. If there isn’t any unfinished business—
Mr. Bergeron
Mr. Chairman?
Mr. Bergeron
If I might, just for the record, I want to apologize for getting in late; I had some problems. But I should
note that I’m calling in from home based on the Governor’s executive order, and there’s no one present
with me in the room at the present time.
Mr. Hansberry
Thank you. Unfinished business.., public comment. Are there members of the public present at this
point?
Ms. Ortolano
Yes, I’m present. Laurie Ortolano.
Mr. Hansberrv
Okay, and just to remind members of the public, it is a five-minute comment period. So if you could also
state your address for the record, please, Ms. Ortolano.

Ms. Ortolano
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Yes, it’s 41 Berkeley Street, Nashua. Couple of things. I’m wondering if, when you open your meeting
up, Chairman Flansberry, if you would be willing to announce who’s present in your meeting from the
city. I know the Mayor does that, and some of the other boards do that—they just run down who’s in the
meeting from the city, and it’s just helpful for me to know that when I’m listening. Secondly—let’s see. I
would like to get an update on what’s happening with the scanning of the property record files. I haven’t
asked for any file information, or very little, because I don’t know the status, and when I did request
information at one point, I was told those files weren’t available because they were out being scanned.
This was maybe four or five months ago, and I held back on asking for anything because I don’t know the
status, butt would like an update on the scanning of these files and what’s happening with those. Also, I
was—Ms. Perry gave a nice report today, and I would like to know if we’re updating the property record
cards with changes Vision is making when they go out and do an exterior visit. There are changes being
made to the property record cards—I know for 2021, there’s a lot of data. Ms. Calquhounjust got an audit
report that I think showed Vision had made a lot of changes on a lot of cards, but from what I could tell it
wasn’t being documented on the card, and that’s just an issue for me. Because property owners don’t
know what they did—you know, if it was a structure change, a shed, something on or off the property,
and you can’t tell. So initially, I was confused looking at these cards and seeing a difference between the
GIS system and the actual card online being changed by 3,4, 10 grand and not knowing why Sot really
think we went into this update of the opinion that we were going to document, and we were going to
document well, and cards weren’t going to be changed unless there was documentation on it. And I’m not
certain we’re doing that, and I think we deserve that. I think we’ve paid for that. And we’re not doing
interior inspections, and probably won’t be doing many at all; I think the least you can do is get these
cards documented. Also, Mr. Vincent stated that he’s going to be providing a permit report to Vision for
them. I would like a copy of that. I have an issue with transparency on these reports now. tam not happy
with how we have changed our software and what we’ve produced. And so when a report goes to June, I
would like that report to go to me as well so I can see the formatting of that report. Also, quali~’ing sales.
I would really appreciate it—and Pm going to go to the state on this to try and get a little more
information on it. Qualified sales, there’s some guidelines we use for market exposure. The market right
now is so hot that properties are selling before they’re listed. Properties are selling in 48 hours. Do we
quali~ these sales, and what do you do in a circumstance when you have this runaway real estate market
and you need to gather the sales data to quali~’ it? Ijust want to understand if there’s a benchmark or a
guideline that’s being used within the assessing department to detennine market exposure, because it’s
really a unique market. And I’m a little worried when it comes to gathering sales data. So those are all my
questions for today, or comments, and thank you for the time.
Mr. Hansberrv
Mrs. Ortolano, I have a question for you; I want to make sure I understand this right. Are you saying that
there should be something more done for the public? Just for example, a number of years ago, I bought a
gazebo, placed that on my property, and the value of my property was adjusted upward. Are you saying
there should be something more than that being reflected on the property record card?

12

Ms. Ortolano
So here’s what I’m saying. The comments section of the property record card is the little comment block
where, when the assessor comes out to your house and adds a gazebo, they put a note there, You will see
that they made a visit or used GIS—they’re noting to know whether Lindsay or Amanda did a GIS
review. That’s in the little verification section. But on the back on the comments section, it’ll say “shed
added” and it’ll give the initials of the assessor like MM 2021. That’s how they do it; everything they add
or subtract is documented in the notes section of the card. The problem, for the public now--when I would
get a card I was seeing, you know, $5000 differences or $3000 differences, or in some instan:es a
$10,000 difference from what I could see on the computer, what was in 018. And I can’t tell-- when I
collected some of the cards, when I actually printed the most current card, had the assessing office send
me the 2021 card, there were no notes on it. So I couldn’t tell why the assessment changed 10 grand.
There’s no documentation that said—maybe the house was vinyl sided, maybe...? You know what I
would have to do, I’d have to get the old card, one year back, the one I can get on the computer, compare
it to the 2021, and try to figure out among all the data fields what did change. But it becomes a hunt and
peek—you know, there’s 400 different fields on a card. There used to be 800. So the reason we document
it in that section is so one, the property owner knows it changed; they may not know. And number two,
they may not know they’re being given an upcharge because their siding was changed to vinyl. Ijust
found out one house was given an upcharge because the roof was slate. The property owner may not
know that they’re now being charged for their slate roof more. I wouldn’t have known that. But we
documented that ordinarily in the comments section. It just appears to me we’re not doing that anymore.
And I was not happy about when KRT did it, they changed a bunch of assessments and didn’t document it
on the card. I had to go back and cross reference two years of cards to figure it out. And you know, it ends
up being a lot of digging, a lot of work, and the field is there to do exactly that. So if a property owner
comes to a Nashua assessor and says, “Why did this change?”, I don’t know that the Nashua assessor is
going to know. That was Vision’s field. So what did they find? I don’t know if they’re going to know.
And I think you should know. So that’s been our more consistent process and I thought it was something
we were trying to improve upon.
Mr. Hansberry
Okay. Mr. Vincent, do you want to comment on that? Because like 1 said, when I had the gazebo
installed, when I had a shed installed, that was always reflected. You know, it was very easy to see why it
went up. I can’t remember the prices exactly, but it was crystal clear. So is that not happening anymore?
Mr. Vincent
I don’t believe—I might need June to speak to this, from Vision.., oh, they’re probably not here now. Let
me check to see if they’re here.., no, no one from Vision is here, I don’t believe they’re placing any notes
in the notes section from their visits. I’ve already spoken to Vision about this. There’s more to come, but I
don’t believe they’re making any notes on their changes.

Mr. Hansherry
13

Can you maybe give us an update on this at the next meeting?
Mr. Vincent
Sure.
Mr. Hansberrv
Thank you. Are there other members of the public present---Mr. Barley, you want to say something?
Mr. Barley
Yes, if I could ask Rick—you say you spoke to them, was the intent to add that? To get them to make
clarifications on the property record card? Orjust--?
Mr. Vincent
Yes. That’s why I spoke to them.
Mr. Barley
Is there any chance we could get an update at the next meeting? If it’s something they’re not doing now, I
don’t want to wait for three weeks to go by before the next meeting, if they’re continuing to not do that.
Mr. Vincent
Yeah, I can send something out within a few days.
Mr. Hansberry
Thank you. Are there any other questions for members of the staff? Are there any other members of the
public present that would like to address the board?
Ms. Ca1~uhoun
Laura Calquhoun.
Mr. Hansberry
Could you state your address, please?
Ms. CalQuhoun
It’s Laura Calquhoun at 30 Greenwood Drive.
Mr. Hansberry
Go right ahead, thank you.
Ms. Calguhoun
14

Why is the Nashua Board of Assessors not enforcing compliance with state laws to ensure that our
Assessing Department is following the RSAs? The RSA 79-5:4 requires city officials to create a list of all
current land current use land and their owners. This list is part of the invoice that goes into the public
record of tax assessed and is subject to public inspection as provided by RSA 76-7. Therefore this
information should be released to the public upon request. However, our assessing department states that
they have no such list. So my question is, why not? This is another case where Attorney Bolton can cite a
revised ordinance that allows the Board of Assessors to not follow state law. As Attorney Bolton has cited
to the BTLA in a recent letter regarding RSA 76-16, the review of abatement applications by the Board of
Assessors. If the Legal office is advising the board not to comply with the law, as a matter of
transparency, please provide the public with information on this. I expect the city of Nashua Board of
Assessors to fix this failure to comply with the state law immediately. Lists required by law should not be
ignored, and these are a perfect 91-A example of public documents that allows the public oversight on
city government. The best way to have the best assessing office in the state of NH with ff11 transparency
is to follow state laws. The Mayor and City attorneys are waving a piece of paper with a table printed on
it to show that Nashua has the most transparent assessing office in the state. The actual public documents
the public is able to obtain determines real transparency, not checked boxes on a table. Please order the
office to follow the laws and produce the list. Thank you.
—

Attorney Bolton
Mr. Chairman?
Mr. Hansberry
Attorney Bolton?
Attorney Bolton
What you just heard, as far as my office or my personal activities--not a word was true. I have never
advised this board or the Assessing Department not to follow the law. I have never waved a piece of paper
and—
Mr. Hansberry

Can you repeat that, Attorney Bolton? You’re breaking up.
Attorney Bolton
Then you’d better adjourn the meeting, because people can’t hear what we’re saying. The meeting isn’t
legal.
Mr. Hansben-y
You were breaking up a lithe bit, that’s all.
Mr. Bergeron
I heard most of it.
Attorney Bolton
15

The fact is, what was said about me and this office by the last speaker was
Ms. Calguhoun
That is not true, Mr. Bolton, and you know it. Because I went to you with an RSA—
Mr. Ilansberry
Ms. Caiquhoun, you’re out of order, You completed your remarks. Are there any other members of the
public waiting to address the board? Oh, wait, I’m sorry—are there any comments by board members?
Mr. Earley
No.
Mr. Hansberry
Mr. Bergeron?
Mr. Ber~eron
No.
Mr. Hansberrv
Okay. Is there a motion to go into non-public for two reasons, first to discuss matters which, if
discussed in public, would likely affect adversely the reputation of any person, other than a
member of this board, unless such person requests an open meeting. This exemption shall extend
to include any application for assistance or tax abatement or waiver of a fee, fine or other levy, if
based on inability to pay or poverty of the applicant, pursuant RSA 9l-A:3, 11(c). Second, under
91-A:3, 11(1), for the “consideration of legal advice provided by legal counsel, either in writing or
orally, to one or more members of the public body, even where legal counsel is not present.”
Mr. Earley
So moved.
Mr. Hansberry
Is there a second?
Mr. Bergeron
I’ll second that.
Mr. HansbelTy
I’ll call the roll. Mr. Earley?
16

Mr. Barley
Yes.
Mr. Hansberry
Mr. Bergeron?
Mr. BerReron
Yes.
Mr. Hansberry
Mr. Hansberry, yes. Let the record show that we have entered non-public session at 9:33 AM.
And I’ll wait for the green light from Director Kleiner...
THE BOARD CAME BACK INTO PUBLIC SESSION AT 10:23 AM.
Mr. Hansberry
Is there a motion to seal—no, I have to wait for the green light.
Ms. Kleiner
You’re all set.
Mr. Hansberry
Mr. Hansbeny
All right, is there a motion to seal the minutes of the non-public session because divulgence of
the information likely would one, affect adversely the reputation of any person other than a
member of this public body and two, render the proposed action ineffective?
Mr. Barley
So moved.
Mr. Hansberry
Is there a second?
Mr. Bergeron
I’ll second that.
Mr. Hansberry
17

I’ll call the roll. Mr. Barley?
Mr. Earley
Yes.
Mr. Hansberry
Mr. Bergeron?
Mr. Bergeron
Yes.
Mr. Hansberry
Mr. Hansberry, yes. Motion is adopted. Is there anything else to come before the board? Okay,
once again I want to thank everybody. I want to express my gratitude to IT. Is there a motion to
adjourn?
Mr. Barley
So moved,
Mr. Hansberry
Is there a second?
Mr. Bergeron
I’ll second that.
Mr. Hansberry

P11 call the roll. Mr. Barley?
Mr. Earley
Yes.
Mr. Hansberry

Mr. Bergeron?
Mr. B ergeron
Yes.
Mr. Hansberry
18

Mr. Hansberry, yes. Meeting is adjourned at 10:24 AM. And once again, thank you all very
much.
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ABATEMENT APPLICATION PERIOD HAS CLOSED
IMPORTANT DATES
—_________

AprIl 15, 2021
Last day to submit
applications for credits
and exemptions.
~ June 1, 2021
Last Day for Charitable
md Educational
Organizations to submit
Financial Data for
Exemption applications.

The abatement application period for the 2020 property assessments closed
on March 1, 2021. The timely-filed abatement applications are being
processed. Applicants will be contacted by Assessing staff to arrange an
inspection of the subject property, or to seek more information on the
abatement application.
BUILDING PERMIT INSPECTIONS
Nashua Assessing staff will be visiting properties that have open building
permits issued prior to April 1. 2020. Vision government Solutions, the
contracted assessing company working on the 2022 Revaluation project, will
be visiting properties with building permits issued after April 1, 2020. All
personnel will have ID badges. Please be sure to properly ID anyone visiting
your property.
RE-OPENING OF ASSESSING OFFICE VIA APPOINTMENT

The first and second
Thursday of each month.

The City of Nashua is happy to announce the re-opening of the Assessing
Departmenrs offIce, effective Tuesday, February lath, 2021. The office was

Board of Assessors
meetIngs at 9:00 am by
Zoom.

closed for renovations. The Assessing Department will be open from 8:00 am
to 5:00pm. However, due to Covid-1 9 restrictions, visits to the Assessing office
are being arranged by appointment only. Appointments are generally limited
to fifteen minutes. Please call (603) 589-3040 or email the Assessing
Department at assesshelp@nashuanh.gov to arrange an appointment.
NOTE

—

THE ASSESSING DEPARTMENT NEWSLETTER HAS SWITCHED TO A
QUARTERLY PUBLICATION UNTIL FURTHER NOTICE.

MUNICIPAL TASKS FOR APRIL. MAY AND JUNE
4 MAINTAIN ORGANIZATION OF ISSUED BUILDING PERMITS AND FLAGGED PROPERTIES NEEDING INSPECTION AND REVIEW; CONTINUE
~ELD INSPECTIONS. VERIFY AND CODE SALES PROPERTIES FOR EQUALIZATION RATIO STUDY. PROCESS DEEDS AND TRANSFERS.

PROCESS ABATEMENTS, EXEMPTIONS AND TAX CREDIT APPLICATIONS FOR 2021
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4The Cliv o~~4~~ua has
mailed out Sales
Qualification Letters to
owners who have
recently purchased
property in the cIty
State law requires that
your property be
assessed at market
value. Market value is
defined as the amount
a typical buyer would
be willing to pay for a
property. Sales are
on ai yze rj to rl at er m me
if it is an arms-length
transaction. Armslength transactions are
sales that occur
between a willing
buyer and willing seller
who are unrelated,
when each is acting in
i knowledgeable
manner,whom are
under no duress,
involving properties
that have had
sufficient market
exposure. Sales
involving foreclosures,
fiduciary deeds, and
bankruntc”
are
“
examples of non-armslength transactions,
and therefore are not
included in the ratio
study. If you have
received a sales
qualification letter,
please take a few
minutes to answer the
questions on the form.
If ou hay e a n y
questions, or would like
to arrange a property
inspection, please
-

~—

contact us at (603) 5893040.

COMMONLY ASKED QUESTIONS

1. What isa revaluation? A revaluation is an update of all assessments in the municipality
conducted under the direction of state-certified assessor or contractor whose duties are to
discover, list and value all taxable real property in the municipality, in a uniform and equitable
manner The assessor is not involved in the collection of property taxes
2. Why is a revaluation necessary? The state requires that all property in a municipality be
assessed at its full and true market value. Further the NH Constitution (Pa’t 2 Article 6) requires
‘takes value anew every five years A revaluation is the most equitable
3 Will all property values change? Most likely, yes However, not all property values will change
at the same rate Market value will have decreased moie for same neighborhoods and
property types than for others. Some neighborhoods and property types may have increased in
value and others may have remained the same One purpose of a revaluation is to make sure
that the assessed values reflect the changes that have occurred in property values.
4. Market value. What is It? State law requires that your property be assessed at market value.
Market value is defined as the amount a typical, well-informed purchaser would be willing to
payunrelated
for a property.
Far a sale
to be
marketpressure)
value (arm
s-length)
the seller must
and buyer
be
and willing
parties
(nota under
to sell
or buy,sale,
the prcperty
be on must
the
market far a reasonable length of lime, the payment must be made in ccsh or its equivalent,
and the financing must be typical for that type of property RSA 75 1 further defines market
value as
the property’s full and true value as the same would be appraised in payment of a
just debt due from a solvent debtor.
‘

5. is it necessary that you view the Inside of my property? To make a proper assessment on a
building, it is desirable that an inspector see the inside as well as the autsice of the property. The
law requires that properly be valued from an actual ‘~ iew or the best information available
Records do nat always reflect current data on the physical characteristics of each property in
the municipality

TERM DEFINITIONS
Computer Assisted Mass Appraisal System (CAMA) means a system of appraising property that
incorporates compuTer-supported tables, automated valuation models and statistical analysis
to assist the appraiser in estimating value for a revaluation, assessment daia maintenance and
valuation update Rev 601.11
Contractor means the person, firm, company, or corporation with which the municipality has
executed a contract or agreement for assessing services Rev 601.14
Cyclical
Inspection means
processpenod
of a systematic
and listing
of all
propertiesand
within
a municipality
over athe
specified
of time Themeasure
term includes
‘data
collection”
“data verification’. Rev 60115
Cyclical Revaluation means the process of combining a full statistical revaluation of the entire
municipality with a cyclical inspection process Rev 601.16
Data CollectIon means the inspection, measuring, or listing of property within a municipality. The
term includes data venficatian Rev 601.17
Listing means recording a descnption of the interior, exterior, and attributes of any
improvements or the recording of the description of land features and attnbutes. The term
includes “list”. Rev 601.30
Moss Appraisal
means
thea utilization
of using
standard
commonly
recognized
techniques
value a
group
of properties
as of
given date,
standard
appraisal
methods,
employingto common
data and providing for statistical testing Rev 601,33
Measure means the physical inspection, verification, sketching and recordng of the exterior
dimensions and attnbutes of any improvements made too property Rev 601.34
2 Page

VISION GOVERNMENT SOLUTIONS
REVALUATION STATUS
DATA COLLECTION
Ward I count 3,869
Ward 2 count 3,478
Ward 3 count 2,845
Ward 4 count 2,287
Ward 5 count 4,480
Ward 6 count 3,035
Ward 7 count 3,027
Ward 8 count 2,764
The following is the measure and listing numbers accountable as of March 13, 2021
Total Residential Improved Parcel Count
25,605
Measures
19028
Total Interior Inspections
172
Refusals to Date Partial/Full
7/233
-

Total Measures with refusal

19261

Total Percent Complete Measured

75 %

Appointments to date

Total Commercial/Industrial/Exempt hnproved Parcel Count
Total Measures
Total Interior Inspections
Entry Rate

1,964

791
0
0%

Total Percent Complete Measured
Rethsals to Date
Building permits measured to date

40%
2
1252
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ABATEMENT APPLICATION PERIOD HAS CLOSED

~

IMPORTANT DATES

The abatement application period for the 2020 property assessments closed
on March 1, 2021. The timely-filed abatement applications are being
processed. Applicants will be contacted by Assessing staff to arrange an

April 15, 2021

inspection of the subject property, or to seek more information on the

Last day to submit
applications for credits
and exemptions.

abatement application.

June 1, 2021
Last Day for Charitable
~ ~nd Educational
Organizations to submit
Financial Data for
Exemption applications.

BUILDING PERMIT INSPECTIONS
Nashua Assessing staff will be visiting properties that have open building
permits issued prior to April 1, 2020. Vision government Solutions, the
contracted assessing company working on the 2022 Revaluation project, will
be visiting properties with building permits issued after April 1, 2020. All
personnel will have ID badges. Please be sure to properly ID anyone visiting
your property.
RE-OPENING OF ASSESSING OFFICE VIA APPOINTMENT

The first and second
Thursday of each month.

The City of Nashua is happy to announce the re-opening of the Assessing
Department’s office, effective Tuesday, February 1 6th, 2021. The office was

Board of Assessors
meetings at 9:00 am by
Zoom,

closed for renovations. The Assessing Department will be open from 8:00 am
to 5:00pm. However, due to Covid-19 restrictions, visits to the Assessing office
are being arranged by appointment, only. Appointments are generally limited
to fifteen minutes. Please call (603) 589-3040 or email the Assessing

.

Department at assesshelp@nashuanh.gov to arrange an appointment.

NOTE

—

THE ASSESSING DEPARTMENT NEWSLETTER HAS SWITCHED TO A
QUARTERLY PUBLICATION UNTIL FURTHER NOTICE.

MUNICIPAL TASKS FOR APRIL, MAY AND JUNE
ITAIN ORGANIZATION OF ISSUED BUILDING PERMITS AND FLAGGED PROPERTIES NEEDING INSPECTION AND REVIEW; CONTINUE
INSPECTIONS. VERIFY AND CODE SALES PROPERTIES FOR EQUALIZATION RATIO STUDY. PROCESS DEEDS AND TRANSFERS.
ROCESS ABATEMENTS, EXEMPTIONS AND TAX CREDIT APPLICATIONS FOR 2021.
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~KEDETION
1. What is a revaluation? A revaluation is on update of all assessments in the municipality
The City of Nashua has

rn-’-~ed out Sales
,jlification letters to
owners who have
recently purchased
property in the city.
State law requires that
your property be
assessed at market
value. Market value is
defined as the amount
a typical buyer would
be willing to pay for a
property. Sales are
analyzed to determine
if it is an arms-length
transaction. Armslength transactions are
sales that occur
between a willing
buyer and willing seller
who are unrelated,
when each is acting in
~
owledgeable
manner, whom are
under no duress,
involving properties
that have had
sufficient market
exposure. Sales
involving foreclosures,
fiduciary deeds, and
bankruptcy are
examples of non-armslength transactions,
and therefore are not
included in the ratio
study. If you have
received a sales
qualification letter,
please take a few
minutes to answer the
questions on the farm.
If you have any
a’ “~stions, or would like
.Tange a property
inspection, please
contact us at (603) 5893040.

conducted under the direction of state-certified assessor or contractor whose duties are to
discover, list and value all taxable real property in the municipality, in a uniform and equitable
manner. The assessor is nat involved in the collection of property taxes.

L Why is a revaluation necessary? The state requires that all property in a municipality be
assessed at its ‘full and true’ market value. Further the NH constitution (Part 2 Article 6) requires
hat each municipality takes value anew every five years. A revaluation is the most equitable
‘~ay to accomplish this.
3. Will all property values change? Mast likely, yes. However, not all property values will change
at the same rate. Market value will have decreased mare for some neighborhoods and
property types than for others. Some neighborhoods and property types may have increased in
,alue and others may have remained the same. One purpose of a revaluation is to make sure
that the assessed values reflect the changes that have occurred in property values.
I. Market value. What is it? State law requires that your property be assessed at market value.
Market value is defined as the amount a typical, well-informed purchaser would be willing to
pay
far a property.
For a sale
to be
marketpressure)
value (arm’s-length)
the seller must
and buyer
be unrelated
and willing
parties
(nata under
to sell or buy,sale,
the property
bean must
the
market for a reasonable length of time, the payment must be made in cash or its equivalent,
and the financing must be typical for that type of property. RSA 75:1 further defines market
value as: the property’s full and true value as the same would be appraised in payment of a
ust debt due from a solvent debtor.”
“...

5. Is it necessary that you view the inside of my property? Ta make a proper assessment on a
building, it is desirable that an inspector see the inside as well as the outside of the property. The

law requires that property be valued from an actual view or the best information available.
Records do not always reflect current data on the physical characteristics of each property in
the municipality,

TERM,1fl~1!TJ~Ji~
Computer Assisted Mass Appraisal System (CAMA) means a system of appraising property that
incorporates computer-supported tables, automated valuation models and statistical analysis
to assist the appraiser in estimating value for a revaluation, assessment data maintenance and
valuation update. Rev 601.11
Contractor means the person, firm, company, or corporation with which the municipality has
executed a contract or agreement for assessing services. Rev 601.14
Cyclical
Inspection means
processperiod
of a systematic
and listing
of all
propertiesand
~1thin a municipality
over athe
specified
of time. Themeasure
term includes
“data
collection”
“data verification”. Rev 601.15
Cyclical Revaluation means the process of combining a full statistical revaluation of the entire
municipality with a cyclical inspection process. Rev 601.16
Data Collection means the inspection, measuring, or listing of property within a municipality. The
term includes data verification. Rev 601.17
Listing means recording a description of the interior, exterior, and attributes of any
improvements or the recording of the description of land features and attributes. The term
includes ‘list”. Rev 601,30
~ass Appraisal means the utilization of standard commonly recognized techniques to value a
group of properties as of a given date, using standard appraisal methods, employing common
data and providing for statistical testing. Rev 601.33
~easure means the physical inspection, verification, sketching and recording of the exterior
dimensions and attributes of any improvements made to a property. Rev 601.34
___________________________________________________________________
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VISION GOVERNMENT SOLUTIONS
REVALUATION STATUS
I)ATA COLLECTION
Ward I count 3.869
Ward 2 count 3,478
Ward 3 count 2,845
Ward 4 count 2.287
Ward 5 count 4,480
Ward 6 count 3,035
Ward 7 count 3,027
Ward 8 count 2,764
The following is the measure and listing numbers accountablc as of March 13. 2021
Total Residential Improved Parcel Count
25,605
Measures
19028
Iota! Interior Inspections
1 72
Refusals to Date Partial/Full
7/233
-

‘rota! Measures with refusal

19261

Total Percent Complete Measured

75 %

Appointments to date

Total Commercial/Industrial/Exempt Improved Parcel Count
Total Measures
Total Interior Inspections
Entry Rate

791
0
0%

Total Percent Complete Measured
Refusals to Date
Building permits measured to date

1,964

40%
2
1252
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ThLELLflJ~LNASHUA

“The Gate City”

Assesthis Department

Staff Items—Lindsay Monaghan
Exemptions Approvalsmenials Public
—

A virtual/remote meeting of the Board of Assessors is scheduled for Thursday, April 15 2021 at 9:00AM
via Zoom.
1. Solar Exemptions with a recommendation of Approval:
Account #
50417
2370
6486
49820
27602
50357

Property Address
57 Northeastern Blvd
7 RancourtSt
52 Indian Rock Rd
51 Tanglewood Dr
26 Wheaton Dr
26 Normandy Way

Value
$77,200
$ 7900
$19,800
$16,100
$38,000
$14,300
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City of Nashua
Assessing Department
Administrative Services Division
229 Main Street Nashua, NH 03060

c.. .

(603) 589-3040
Fax (603) 594-3079

-

Staff Items
Exemptions Approvals/Denials

--

Public

A virtual meeting of the Board of Assessors is scheduled for Thursday, April 15, 2021 at 9:00AM.
1. Veterans Credits with a recommendation of Approval:

(

‘~

Account #
35974
33796
47897
26106
44052
39067
24026
5276

Property Address
3 Norwich Rd
37 Cox St
32 Pinebrook Rd
5 Westhull Dr
50 Trestle Brook Dr
69 McKenna Dr
31 Lock St
5 Rogers St

9536
28884

3 Celeste Dr
2lThorntonRd

2. Veterans Credits with the recommendation of Denial

4 1

Account #

Property Address

48258

4 Roedean Dr U-B205

36214

25 Fulton St

5 21 Public Credits

Reason
Applicant’s spouse receiving the credit on property owned in
Merrimack, this credit cannot be claimed in more than one
community.
Character of service was Under Honorable Conditions.
RSA 72:28 states veteran must have an Honorable Discharge to
qualify for Credit.
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THE CITY OF NASHUA

“The Gate City”

Administrative Se;vices Division
Assessins Department

Items to be presented by Mike Mandile.
A meeting of the Board of Assessors is scheduled for Thursday April 15, 2021, at 9:00 AM
remotely.
1. Abatement Address: 6 Kendall Way, Nashua, NH, Acct. #49219

a. City Recommendation

-

Approval

b. Motion: To approve the assessment reduction for the property
located at 6 Kendall Way from $539,000. to $522,500. or
c. Motion: To deny the abatement for the property located at 6
Kendall Way.

CITY OF NASHUA
APPLICATION FOR ABATEMENT OF PROPERTY TAX
FOR TAX YEAR 2020

ABATEMENT RECOMMENDATION
BOA Date:

4/15/2021

Decision, ND:

_____________

Assessor Assigned: Michael Mandile
Account No.: #

49219

Reason Code/Desc.:
Date:

Map/Lot:

D

/

488

Comm/Res:

_____________________

________________________________

R

AppI. No.:

48938

OwneriTaxpayer: James A. Beattie Ill & Deborah W. Beattie
Mailing Address: 6 Kendall Way, Nashua, NH 03062

SS#/Tax ID:

N/A

Property For Which Abatement Is Sought:
Location Address: 6 Kendall Way
Total Current 2020 Assessment: $539000

Total Proposed 2020 Assessment: $522500

List Reasons For Recommendation:
1.) The subject is a Colonial style single family home located at 6 Kendall Way. The taxpayer’s
basis for abatement is data errors; specifically, the size of the inground pool.
2.) Based on the plans filed in the City of Nashua Building Department, a telephone
conversation with the taxpayer on April 2, 2021, inspection notes by Vision Government
Solutions, Inc., dated November 20, 2020 and aerial photographs, thefollowing corrections were
made to the property record card:
A.) The 960 sq. ft. SPL3, (gunite inground pool), was change to a 742 sq. ft. SPL2,
(vinyl-lined inground pool).
B.) the FPL, (fireplace), was changed to an FPLG, (gas fireplace).
The above corrections lowered the assessment from $539,000 to $522,500.
3.) The City recommends the abatement be granted.

If there were changes to the assessment, a copy of the property tax card before and after the
changes should be attached to this application.
Revised July 2009

ABATEMENT WORKSHEET

TAXPAYER: James A. Béattie III & Deborah W. Beattie
PROPERTY ADDRESS: 6 Kendall Way
ACCOUNT #: 49219

2020

TAX YEAR

TAX RATE

$

22.61

TAX ASSESSMENT

$

539,000.00

TAX AMOUNT

$

12,186.79

REVISED TAX ASSESSMENT

$

522,500.00

REVISED TAX AMOUNT DUE

$

11,813.73

REFUND IN TAX YEAR:

I

$

373.07

TOTAL REFUND:

I$

373.07
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Parcel ID
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This parcel contains 44866.80000 SF of land mainly classified as
I UNIT with a COLONIAL building built about 1998, having
primarily VINYL Exterior and 2,448 Square Feet, with 1
Residential Unit, 2 Baths, 1 Half Bath, BRooms, and 4 Bdrrns.
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GREG TURGISS

PUBLIC

IN~HOUSE CORRECTION

THE CITY OF NASHUA

“The Gate City’

Adrnirn.rtrauve Services Division
Assessins Department

Public
Items to be presented by Greg Turgiss
A meeting of the Board of Assessors is scheduled for Thursday April 15, 2021, at 9:00AM
remotely.

1. In-House Correction for Prorated Assessment Address: 36
Buckmeadow Rd., Acet# 9526
a. City’s Recommendation- Approval
b. Motion: To approve the prorated assessment in the amount of
$585.02 for the property located at 36 Buckmeadow Rd. ~
c. Motion: To deny the prorated assessment for the property
located at 36 Buckmeadow Rd.

CITY OF NASHUA
APPLICATION FOR ABATEMENT OF PROPERTY TAX
FOR TAX YEAR 2020

IN-HOUSE CORRECTION
BOA: Date

4/15/2021

Appraiser assigned:
Account No: #

9526

Decision, A/D
Greg
Map/Lot:

Date:
C / 762

Ownerliaxpayer: City of Nashua
Mailing Address:

Reason Code/Deso.:

Comm/Res RES

Application No:__________

Phone #:

229 Main St.

417/2021

______________________

551*/Tax ID*________________________

Property for Which Abatement Is Sought:
Location Address: 36 Buckmeadow Rd.
Total Current 2020 Assessment:______________ Total Proposed 2020 Assessment

___________________

List reasons for abatement (:i.e. Elderly Exemption, Hardship Abatement, Incorrect data (specify) etc.)
Prorated assessment due to City’s purchase of property as of
February 12,2021.

Prorated Amount

$585.02

If there were changes to the assessment, a copy of property tax card before
and after the changes should be attached to this application.

